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Why YmjH Pay Mopb Easiep Boppowing 
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Check Youp state 
Fop ventre Cairital 



Survival Tactics For 

How smaller stores 
are coping 
with a tough environment. 





When if s your own business. 




When it's yot/r business, every move 
courrts. Every opportunily matters. And, 
evef^y cfecision is imporlarit 

Ford knows being 'tough enough " isn t 
enough. The prool is jp today 's F-Series and 

Econoiine Vans. 

The 1993 
Econollne 
starts With 
body-on-trame 
construction. Twin I- Beam suspension mrt 
tributes to a smooth ride, Econoline Is 
dependable, flexible, and Ihe oriff fuU^im 
van with 3 driver- side dtr bag * 



Ford Trucks. 
The Best Never Rest 



you know what toughness means. 



F-^Serres ptckups combine ''Ford Tough" 
ruggedness and capability with Interiors 
that are spacJOfJSt comfortable. Nalurally. 
thf^ deep box -longest in ils class-gives 
you the pay load and flexibility you need. 

Both Econolifie and F-Series offer a wide 
choice of engines- 
including the biggest 
nevif turbo dlesei the 
Both offer 
6-year/100,00CI*mt1e 
corrosion coverage;- X^^^^S^^^ 

Cal I 1 ^00-2 SB' f^fp md^lp rnv^ti d^t mnkr. 

FORD for an informative brochure. 

You 71 see just what toughness means today. 

we- 1 ■ ' - 
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Econoline 



THE BEST.SaLJN(3 AMERICAN TRUCKS 
AH£BUEUfOAO TOUGH. 
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Tto |^fvt¥fl In bUfiikKi. James Baum etitmnaled d^partmimtft in hi^ f^fitdi Mar™, Hi, 
sian*^ jtldopM a mchi^ i^madi, mtd^fikt etmnllem rrtaiisrst mimi'Wi(tl^-d^^t^il|i^d 
mrkmi oUm- iu^kt Jbroutiasimg ccwmnk- duumiuFifi. Cmm- Stm% Pain B£L 



COVER STORY 



20 Sunrff at TacUis 
For Rslallers 

l^^imt B^ice and Rpedaiised 

Bppew:b^ retiLile^ ar« a«k>]3tmg tu cope 
with a difficult m^fintm^ 

m—Ttpt For SmaM. R^uHem 



28 Nothing Venturid, 
Mottling Gained 

Tlwc'ii niutl some states tire iii^in^ bs 
thej? try ta help junall fimt? find cdjitaL 



MANAGING 



32 Has Uncle Ssm 
Got A Deal For You 

Hls^'fi how to bay bargain (iffira? furniture 
and ^quitmn^nt at ihs Uesdu^m l^tiet 

41 The Power Of Empmermenl 

Quilitj-iiimd-Bd tams are imi^&BhiE^ em- 



SMAU-auSINESS CQMPUTtNC. 



33 Numbirs md Fiizzr Loilc 



EMPLOYMENT 



4B mm TTrat Kelp 
Beyonil Summer 

PubUc-pftvale |Mrini^r¥*ips' wjronwi^Job 
pragmmA tor yvmg jwuple Imprme thdr 
akHk SIS ^ploiyeeD^-iiii(1 Btudentif!; 



REGUIATION 



42 Eastfif Small FErms' 
Credll Grifnch 

Bankinf -rule chungi^ by ^ 
admmiAtratiori should fitimulftte the fkm 

4.^— fi/Jfl ft* JifftmmsiJf 



SPECIAL REPOf^T 



44 Business Insurance 
Will Cast You More 

Lafrt yetir'fi LTit4wrrrq]hiw hit property *nfi 
c^uidiy iru^urnr^ hard, mA theyli liy ^ 
rt?fxiu|> lhn>ugh higftpr pp^dmna for 
gnLtdj-buHineut OT?iirt^ 

i0—Mi^:rtM^kitfi^ Out 



TRANSPORTATION 



S4 MlfMfDDwn 

Tna Cosi 0! Driving 

Wbeai fleet mmm bu> - '^mt wm 

Im gwi, and b^^ar dcjwij .ii,tLiii«nfiD£e» 



LEGISLATION 



SG Asnr ToDuiiaw 
Replacing Strlliers 



pannau&Etiy r4:pLi£rin^ t'mfjlovst^ whw 
i^trik£> for rou^ui^g Aii^h us vk^m Hud 



FAMILY BUSINESS 



BD Philanthropy 
With Purpose 

Thft tHiOGlitH uf giving; hvay iDonoy; the 
impartance of choceins the right lawyer 



EKVlflONMENT 



B3 me ws New Guani 

tin? mgmn^ tafce^ under CHi^r^t Bfitwiicth 
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76 On DSHA Relorm 
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^dminifitrHUcin und ^j^rLgrofl^ioimt 
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It's Not Just For Retailers 



The cultural* social* and demographic 
changes that have swept ihrouph 
America over the past three dec»deJ3 
have had h profound ijn|jacl on most 
types of businesses, but eapwially on 
rertfliling, Thofte ehan^res have afFected 
net only what cru*stomei*a buy but also 
hc?w ami when they buy. Thefie tiiend^ 
are (iiHcu.H8efi in detail in this montli's 
ciover story, which begins an ftige 20. It 
was \Mitten by Ajgacdate Editor Meg 
Whittemore^ who covers the retail industry 
for m. Her neport on survival t^ctic^ for retailers^ b an 
esccellent overview of an important subject and contains informatton 
that nesirly all Hmall-business ownere need, regamileas of whether 
tiiey are directly involved in refcriling. Any change in the way American 
enterprise functions i^* after all* a univerijal subject for small 
tuisinejssea 




Moat of yon were nowhane near South Florida when Hiirrii^aiia Airirew 
struck, or in Los Angeles when rioting broke out. or inside New York's 
World Tirade Center when a bomb explcHled. But you might be feeling 
some of the repern^ussions in the form of higher insiiranct^ bilia resulting 
from the mafwiive claims paid by insurers. The article beginning on 
Page 44 teUa you what to expect on buisinGa^ insurance over the months 
ahead. It wa.^ written by Senior Editjor .John DeMott, a ^^eteran of 
inBuntnce-industrj^ <!overage. You'll find the information helpful In your 
buaines8 planning* 

Ikm your state government assume that the flrmE it targotB will 
limply continue to pay higher taxes and 4iccept tougher regulation? 
Next month's cover story will detail the ways* in which many businesses 
reiponded when faced with such demandjs. It's ahaut California, but the 
le«s<)nii could apply to any state that fails to recogui^ the tradeoff 
between econamic health and a sound business dimate. It will certainly 
atart you thinking about what you might want to tell your own ^tate*a 
offidak conciirniiig what needfi to l»e done — and noL done-^io 
encourage joh-ereating buaineti«eii. 




Robert T Gray 
Editor 



NatioiiisBusiness 



MiiMiii. Ijl TiiM kkai ni riMmfatBL .tiw! Abm™m 
diMbgn of miiiMii iin i wl 



tin KJihnfl L. l.t-JMir 

mMm vifx fflEM&Bfrcoif.iii>wnoM 
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VISE niBKKT.-fkJICllMNS 
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WIIMHl BNTDRS 



$nM- CMuP uiUii 




■IHDfl' Of HfltBB 
l^piJiKIUfi 

LiuMHX L Lmltv ^luiB v^iiw 



ILL 

CslJianA ft I I 
JtmfEFTlBIH kUMfiM 

MH^iaii 



El htftir RktiM. iftrifrtd^ 



Tie Dlsabllllles Act 
Ail You Have To Do IsAA 

Hl^; ■■ ■ ' ■ . ! .iiiliei, Lidsyrinth" [ ApriJ i 

they mk diAiibled empl^jye^, i?q^^totiMfii*, 
DUd dieiit* two qlliHitic^nfl; Wl^at acoitu- 
mudiUkjis fire n^eeded? 
Are the aixeBiDitadatiofUt 

Tfi thfi np-stroom door 
wiiie* emaugb? In the 

mwugh? Ifi a cafeterin yr 
irefitiiiinijit^ IB nH the fur- 
tnlUTE 6x&l to the floarV 
If flo, whi?re fwi i^ojufKifj^- 
with mobility prDhleiTlis 
be tieateifi H«jw iibsjirt 
thn wflLer iiHit^r? U the 
telephone ^quipp^S with 
a fLmdiin^ li^ht LEkHtaad of 
this mmi tone? Ar? di- 
rectiossii, d^rvauir pariabi^ 
wid mfitLtJs nviiiliihitj ii5 bfalDe for the 
billed? Are r*mpe £lu fadHUilf wheeldmir 
scci^^} booby bnpi for th# J'est ckT ymir 

AiA the disablfld what they need, aisri 
tiak mmy dMemit peopLe with nrnqy 
diffen?jii diMblliLitm. Wn art! flsgi&r to 

Qitittt CiHf^ Hm^ifHajrfml 
Ita^OTp&rt lima 




petentigii. M^iintainin^? & |?C4wi relutinn- 
Eihip with cTj^itrnnerfi cim he a cruTipany'Si 
beat diJvertCFiisg. Ybu i^sdd tLotMEfH how- 
ever, about eiLstiitnef-iiatiafection evuinft- 

Fe^dbsirk P\m setniA GbM repn^BiitA- 
tiveg into «to]p$«p r$&taurajiti«r bHfilcs^, h^i- 
telft,. beiJth duhi:. And 
other ftirilftiHR tc pri#e as 

how thi!y are treated. 
The myKLery-shopping 

that adverturing nmy 
hrim^ III £:Ui;t0mefii. but 
irup«rif»r niat£iti]*?r sbtv* 
ice Mil keep theJn cam- 

VirkU", L. Htrtir^^ 



Mafiaged Competition— 
Or Managed Campulslon? 

Be: ''HeEllii Rt■i1^nT^ TiikiiR Shape"* 
{AlMll, Munaf^ed tismpQtitiOR mufit be 
ill lig^iit cif its premiBea. Otiii 
premiM tbat pt^pl^ have mi iiudj^^nithle 
dgtit En iiw?K[^eTWve health cart-. AnoLhor 
pFsmifieie ttmt someone wmt deliver i\m 
atne regardle^ nf Lhe cuet and nfei^-ord for 
fijaing BO, UnfoitunnU^Iy, tiioiJ# twm preni- 
ii^ eontradint eiwrh other. 

It » taiat pcieaihld imleaub in unlim^ 
Ited deKmnd Mid eipeci It to be fla^^ 
At feww prtsea. Mma^ ci^mpetitfon ib 
iwtifaiEig mm LhMi docLor^ beiiig buUkd 
by Wee of putienLla Armed with 

lawEi A dKirts amirate imm^^ far it miHd 
b6 "'mjnaged ^mpt^a^sya." 

Hoif To Kaap Em 
Coming Back 

Of Your VwmT lAprU] make» nieveiil 
vulifJ pokftA iiboiit custon^r sisrvfce and 



Judge A Book By rts Cover— 
And (lit Sued By The Author? 

Kl-: "\^jjy^ Tu Uurt^ EnifjliiveiL' Theft^ 
[ April I. If an appticimt described ^ 
little coMTKi?" ahciuld he ^ueK^^i^d of beii^ 
a puteiiliEiJ Lhi^;t Hhrjuld areM jsmooihii' b^ 
ABBUmed to be tryetwwthy? 

Hiriiij^ dedflioTiB ha&ed on sndi "im^ 
pn?swi<iiwi" lire mr^ U> !sad Lhw* employer 
to sHMirt under charf^ of lilegil discnml* 
natidEi. 

fEHitr/r'f^ i^nt^i Thr uHkh noM that tm 

hm hif^d mihmt n /|f^^ hotk^ntnd 
f!fi/*f ghmdd ktiv^ b^in r* ■ ■ ■ My un 



IRssfsslpprs Vtolomtnous 
Enlorprlsa Zoab 

"Eiwitfitlnj^ Ifitprprifl*? Zanpfl'* [Eebru- 
my] B4^ted Ibnt Mkidsftippi hjiA diieoi!h 
tbned fttt enterpriBe-^iine profix^' 
we dkc^untinued the Imtia] eiiteriirtHe-^ 
£tinw prbgrfttn, whMk m othiir ^tatiifl: 
owdeled their prttgriim« all^r, hut oidy in 
fmvor of ^Kten-dinf entefprbii^Koae beoe- 

Those bisDiffiitPi include n 26 pereint 
Btate tncnme tas credit |nv«n to aiiy 
ompvlthVLT pru^iilinpc hii.'^ir HkiUjft traiiiiiig^ 
A£i additiDnii! 25 iH^^rcunt credit m gkea to 
any flmpbytir provldif^ ehild tui^. 

In uddltipnt e]|g3?k emplyyer^ in Wi^ 



BkiKj4;>p[ who crttat£ M^diHiB John MJte 
tflt^ible for fivt^-year \m creitits rwij^Tii 
Imm U^m Itt mm PPJ job smnimliy. 

tiiGsi bn^ught a total capftal inv^t&tJtotbt of i 
Si hillJon to our j^tntc En 191^ luvj 22.rTO 
jalw?< Ntarl,v all fif this growth tvbk af- 

Jmnr.A Br Heidti. 

D^pa tiff tent ufKmimmlt 
a^td Cmtiimijfitif DfrtviojjfiiwM 

Dltlerenl PersEtecthres 
On Nartti AmBrlcan Trade 

Tht iu-uult "A ^i^r^z^ Zulradt With Latin 
Ajnerictt" i February] n?quipes etwrit! dim- 

Thfc Jforth AmeriraiTv ftm Tlwte 
A^re€rnfenl ( NAFTA) wIH beni^flt many 
UJ. buiftin^j^iii b«T. tt will filfln iin- 
menHunibk hfljTn Uj oLhii^r bu^Jjiesses. If n 
prtnlufL iti DiLinufiufLiirEd in Ltm UM. luid 
loM to Mexico a& « nmiiyiier pmsdud., 

Lean Stem^n paipiir-iimdiictif campflny, 
Stephen W(f>lfe'& cellLilnr-phcmtf SnttT' 

iwiii Syiiihfj] Twhnotf?i?tej?' bsu-- | 
coding i!f>cELnTiers wd Imnd-holrf i'mnputfiri 
liTtf ci)Ei£tiD](!r product^k wMch Jrihoiild . 
benefit- 

How£^ar, Son Diep^baiied Cal^SEale 
Lumber SaJeft doe* riottiinff but €xpait 
U.S. tu Mexico, hi f&t^ thn AcEveJos* 
^nupun^v Li siettjjill>^ l^ojieiJ Ln TyuMJu^ 

merely u wwy of pLinihuasing lumtwr 
amd ^hlpfiti^ it to Mje3di?o, wbi?r¥? the 
Aceved^ own a natlkH* Inrge wtjod mill- 
l¥t)riE plant through which idl the lumbetr 
exported frLsm the rJ^S. {p prfi^'gged into 
iTiDuldiiij^ und miUwrjrk. 

thii^ iumbc'r. purcli&fied it tim mn^ 
pricft Ui§. iiiillwork plants mtike their 
purdmfiei»4 ia mtumed Lq fmifihed form to 
the U.S. «i pri^ up Ui 25 fxjireent btiiuw 
tha avera^ pric^^U^S. prssducitirjifi. How 
b this df)Jiie:' A tahor nite umkf ILD it 
oo mii^dlHil kuMfli^fitii. Rdi Cringp-bfMieOt* 
pfii'k^', no mimilMii'd goveiiiBiyfiE. 
5ts, HQ erkvinirj][icintiil or workptocL^ 
flflfiity t"i?gii]utitni», rtr., ett% 

Yes, Cal-HtfltP LutTiber Sak« 9i» benefit- 
iiig. Bowcvpr, it** At thp expanse af 
L'.S,-bBsed moulding ajtd nfiitlwcirk plimla, 
Iheir imipioyee^, iintl rtirnitrndtiEa. 
Barmrd J. Tumfiah} 

PrTHiucifiM AHAi>cktihn 

Cil-Siale Lumbar Rapllas 

Cal-Syite k a CaJiftimm c^rpcratiaa Our 
120 ymployees iirv psdd mLich Tnori* tium 
W Ji dny, and iboy ei^oy a f^t^njerctut 



i: plsji M well aft many oLher 

bt Jij-•^iu-' 
A ho^i flf i^uppll^rKi inxumuTc iiifPnUt 
nifiitEm^i bn>l«?m, hw^t^s^ wc^fJiWiant^, 
met-hiuucB, aod delivery p«}«3pk ajre ein- 
pl^y«^d in. thi^ UiE. because of mw Mk^to 

As to selling price: We are in butiiiess 
to ^ucoe«d, iod ^ou c&msnt sryixwd hy 




Bdlis^ at 2S i?em£f]t kfh^w the iiwkgc^ 
prim. 

HEDUSDL. the Moxicai^ ^ilivident of 
the EnvmKnmenitjd Prntwlioa Agency, h 
dead iti'ric)^ when Jt comeA ti> eoinplknce. 
Olrte of our i'ojrtofnpfis in M^inco hat spent 
ovief 12 taillioTi to ™mp]y with KE- 
DU5?CIJfc? rieq^irtm^'ritii. That tnrNne? Witn 
spent itriinarily for l\*S.-miute *K|UL|H3i*'f]t, 
creadtigJob& in \M IFJS, 



It s^itu^ bo U6 thai Lhe Wbcid MouMiiig #. 
MlUwnrk PMncen^ Assodatloii fihoqtd be 
looking Tfir msfrkete in Medni for its 
inenibera mber tiimi tryuTg tn cioi^ dDois, 

Cat-Siutr Lunidtr Sulr» fn^x 
San YMdm Culif 

A FuUia BsQuesl 

I tan encloBin^ a mpy of my ^ trftnimb- 
si^n Ui tht^ GtrNerranent Prtnling Offfce^ 
requi^iig: publiratioiiw modtlcmiMl in tljfi 
artid« tr-jde with Latin Am«rice^ You 
win note that tht publk^itions 1 m^iieM^ 
WEhe alr**iwty Jiui nf [irlnt—p^'oi Lht^u^ 
ihfl^y w< ■ ■■ -^hed in IWi. 

A'af . ' it^M k a fir5it"clHsii piibM' 

cniim ihskX fjrenerati?* manir' idpEiB liod 
jjro^ideft VEiIiiiitJe infumuition, 1 wii^ii the 
UK gcivemment i^oukl do tlte same, 

t-mmidtml far pMimtion wjiiem ik^ 
imttr re^iwM* tiih^rwi^^ attd th^u 
6ii edtiUfd owrf co?i<fmM£ 



BEFORE YOU 
SPEND A FORTUNE, 
LET US GIVE YOU 
OUR TWO CENTS. 



If you're diinkia^ abflut txffmimg 
ynur busiDcia. you cm acvcr be too 
well tnfonn«d At^sui cmtitntctioTi 
ifd«li.CsntT3clon Aalheiiok Fuac- 
[ionsitity. iE :kdeb np, Al 
pmdim Ekidding!» we spc- 
ciat32£ in htlpLng hiwfit- 
nesies prosper, Varca 
Pmdm's leddcrship poii- 
tion h^Ls hecti i^anicd b\ 
ilii advanced eompuicr ile- 
aigii icthnmiica (L'lJaiiHrn 
Concept I nnd JEupcriof wr- 



vicesi dill bn^t oadioimd Varco- 
f"nidcfii CisntiflCTtHTS.TIiar ym 
maxinmzc your rcmm im mvcstmcnL 
If you'rt rhiF^king ib(}ur binlding a 
facility, call loday for free bro- 
chure, *A Ouidc To 
Build ieig Planning A±lJ 
fon.stmgticn:! " Wc cub 
lu"!p ^iirlj vtsur futiifr 

1800-238 3246 

VaiCQ-Prutten 
Buildings 




KBofisa 




Owning your ow 

you a lot 



)[ou own your trucks because you Mfit 
control of viour trucks. But what price are you 
paying for that control? if your truck breaks 
dcjwn, it can mean n^issed deliverieis, unhappy 
customers and lost money. 

With a Ryder Full Service Lease, youll 



get more than custom-specitiefl vehicles and a 
preventive maintenance program that keops 
them running in top condition. 

Youll t^i thttcompditive ed^e, because 
jioull have better control over getting your 
pnxiucts into 3?DUr customers' hands on time. 



n trucks can cost 



Ryder can also offer you advice on 
complex issyes like unstable fuel supplies^ EPA 
regulations, new Ux^ihnolog^; and finding quali- 
fied drivejt:, furtlier decreasinj^ your exposure 
to unnecfissaTy surprises. 

FTE)r a free "Lease Versus Own Analysisr 



call ^der at I-SOO-BIDER-OK and ask for 
extensitin 1(15. 

Youll find out thatswtchiii^ a l-tjder 
Full Service Lease couid win you customers 
and save you money. Or, as they say in the 
bakeiy business, bread. IIVDER* 
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Tbming Failure 
Into An Asset 



In Ap^ IS^ I b&cttmfi « ittfifitii* 1 
The bank had Icsckfirt the door^ oT 
mj? company^ MiL-rubtts Fifrlplieral 
FrodtifiB Im 1 bkri lent iJl of my muney to 
the C43rapiny, and it was gcine. So ti>o w*g 
my CRT. My piiil.Tfer If^t hb csir smd 

Bj late 1 wbe a ^atratk 

figite, but tUfltbne ai &fitsrtritp— in the 

People Huceesaful b their lirnt vpn- 
LuiT {lA^ r-E^l If they ^ wislk cm 
wflttfr. Then, immll>: Uiey sink bi^-- 
neAth the wmvcs. But I fimly bolii " 
that a bi^iires6 fBilure can he b biy^ 
plui^M 85 >-ou tt?am ttim yaur 

That'i haw it work-eil m my case- 
Akii Adu^rmafi acbd I stilted Idlm^ 
httd in Albany, Ore^ in ^ met in 
hS^ Ktkool wmi i» OtBgw StriL 
Oiiivieraitj, mA dedikd to drop nut tiv 
makji hardware fftr th*^ tben-ptirniliir 
Atari pef^nal eomput^r. 

Ufce most stjut-up tfntre|n*eJicTir5^ 
we did E^erythtng frum arnimbly 
ihipping: imny nigh^ we nss'er left 
the ofiie^ TOthin a year and a half, the 

$3 miliion In ealei and ^ «mp1dyigiBs hi 

Then, io eaji^' 1986, the Atari market 
cdkpiieil^ t&Ung man^ ctnnpiLnJ»--iit- 
chiding amn-^wtl^ it 

A coinpiny with tiie right s^tdfua in 
plicsQ^^wlth a good nmlia^i^iiifnt-ttiibrmii- 
Ckm ptpeltne—HSoiilil hjti^p wHath^^red the 
itcnm At Mii^jbiLfi, howdv^ir, we di-dn't 
kmm *iJy ideii wh&re we were, much less 
mhm m had t^a du. CMr Im^int^Hji Ktiil 
ptwn feite? than we could tiwnagc! it 

W« Wnni a tiinmnmiid eacpert jsnd 
fftuted moving in the right diTBction, hut 
it Unas Lut^. Tht^ l^nk i^i ii4^rvi>ij« 

m AfboniL Ort^-boMffd maker t^ecmptdtf 
pmd tkk octDfcdiEf Natiaii'fl Buai- 

RmdmwtA^dal inmghtM mi mfivt 
EditoK ^^at^Qn*ft Hunineee;. 161:1 H Strv&t 



when wft ML bcMnd m cur pfiynranta, and 
it called put km. The bank tried ue^c- 
ceaafaHy to Heil Mkioytd* aa&et£ itjel£ 
thgu It dedded id paekage the MUeti^ for a 
sealed-bid suidinii and isked our biLp in 
fldidting bids. 

In eKrhange, wcMid get a nimmiEt- 
Rion on thu ^aie. si^d tht baJik woqM rip up 




^ohn Wiley: /^rimittfMrf nut ta repHif irqrfier 



our piirBflTial j^iiftT^ttees dt its Iwi (a 
Mfc^nbUa^^he guarantee* that had al- 
re&djy covt ua qur etLn and my iwtnar'i^ 
sfrplaiK. 

Whlk WB hunK?d fur Nddera, my p&ti- 
li^r Akn And I alisu pyt tog^^th^r what 
turned out to Im? tbe ^vinning bid- We knew* 
the bysinKss cnuiij be a nroney muker. 
Biiyip^ back the :y*neto--fnr 10 o^nt^ m 
the di-)!i£Lr. ii-s Li turned out— sind g^'ttinjl 
rid of the debt would give m a finesli start 

Uiit we ha^i ti] find moi«>^ to buy the 
asaeta. rofundiKl up W kirjd nwRflti^n^ 
who put Lin hack iii bustnesa. Ttieir failii in 
m wiis fjuicklj" fwi^^d' They S^l their 
immey faank^ phi^ ^ j^mt'til riftmtu « mly 
rix mnnth^ afta^ .Sqjm Uorpt, our ne^' 
wninn^^ ppraied fer bnikieBS in live gunig^ 
iiod bednxmi <}imy Alhan| hcntie. 

it wmn'i eauy ^tiini^ Rtsii^l igain, 
though. Many creditorfi felt Ijurni^d, aaid 
ri^ht,Fui]y ^u. We paid ctish for ii lot of 
^uppiij^^.- mtm Mkrisblln suppliers 
wauldn't to Supra for yuare, 

But wf finieibod tht* fir&t year— hurfi^ 
moved out cFf my hoing^ — wjtb ahaut Sl^ 



mtllbin in salas. The company ccKUld hs?t 
doiie evEsn mole buMn-esR, hut Alaii ajid I 
wei^ deterTidned tc bti tniire cdndervutiTe 
thjA tLrn^i, tuid imt grnw im Tb^. 

We also dMded to tM^Dcenlrate uii what 
we did ktee^t, instead of trying to dfl 
everything. Wn hiwl nmnagerei to handle 
the Jobei that did m3l draw on diir 
jtren^gthfr. 

Deteniiii^ed not to repeat cur raift- 
takej-L, we emphit£^sp£<l atructitrerl man- 
ji '-uent and ftnaiKiial neporting pr^^oo- 
■ii if^. We also eonimttt^Ni mirwtvfiji to 
ii Vi^csping new pn.pducU' rnr different 
i ij^aiidg uf computeri, m our bu^Lness 
wuuM not he too dependent on the 
rortui^ qf any ^orap^njt 

Lafht. yetir, Supm hud aboat 
110 einpk^y«££t a new SSpOOO-Bqua^ 
ffwu liisikHnf , aiid ISR miHicin in sake — 
mueh ijrf iL frurn mudmm and conimuiil- 
cuUons dif^ite» that can be adapted for 
bU typea irf ccimpfuterift. Be&t of aU* the 
i!ompMLy haa firuiFiiriiii fsi^ting Aotid 
h^nough Ej] Hiic'ijmmmktQ gruwfh. 
Msiyfje Atap arid 1 wmM have given 
if we bad bten older; of if we had 
ruiLsliiin] L^iik*^ nud ttad a reao^tuihle 
Bbul at gettiuf^ a ^x)d i*ils sr^jmewbere 
Estee, ihiE jp>w up wwild have been a 
miettike. We hud a gwd idea and a ^uiUd 
- prt]diic^t--^et!Utiiin was ih^' pniltlem, 
and we f^hed it 

I'm not prRud that T nsn a company that 
(aQedl Fjn proud tJutli ! nr»w run one that 
aueeifs^. l^'ailiiri? aiwuyft Bltm'e v^>u 
down. But if you havi^ determination ind 
Ui to learn, it won't stop you. « 



What I 
Learned 



Our etunptutff faifeA. but 
tee dlttn't. We teamed. The 
ffittct "fditiirt'*' tiinittl ft rl 
ttpptied to UK imlff if ttv 
httd rolled it gnitu and 
hud (mt uar iptrtpn* 
neurial drive. 



PS/ValuePoint" 



ll's an idea yti\m^ r\n)t has<5oine* 

liiK? uf t^u!iiHUti^T>«— slin' n- Jill full- 
feiiluiiHj, uli iiiiiui^try' ^taiiti^rtJ, uml 
aU wry runqKSiibtr with puir liinlgfi. 

Whh 486 |iriM*iHiMirs thy m^ 
bJ] vvty fa^t, roii-iisli^rilly rMit-KVjring 
ourcxi^mfiii'liEiuEi iii kncli^'nih-rit 

plTM!E^|i;»C¥r1l''i'llEI}ll[|»[^y. \mi willl tHllVn 

(Ihoiis*^ from ihref basir 





<!if[^^rc'iii niiki]i'!t coiillguniltufit^ 
fiif Jill nifkiHfvw 

wilh Hrl|iftjifpj^ [UM"fi riiiiipn^hrn- 

CiisiUnn*r I'hiif^i'iuwi Flun iiffi^ma; 
vurii-1 V cif c^ptKtNPi {fir tsti-Jtici' 
niainff'tTwJH iaHmi^iiiii^ thni arc 
\i fli xilili' iinfl tills ^rtliihlr. 
Kor rron* infcimiiiliiHi. or IllM aulhoriffii*(J ifc'uk'r 

1 atW In tlyiiiidEi, ^all 1 800 Afitr 

4ilL hIiv gr*l jiifit am ('nmpiitpr+ wh+'ii ^iiti I'aili p-i ***Flli?- 



$2,489' 



■Wri h::' frf, N<J r*. .VTnti: Ij.lflf* R.UI. HHU,U SUn^f^ KayiL 

<> ''JFO Q * * I! M IS/ WIlli^jH*! iir i |irrr . \ I iMrfllnff , I [^^ SVl ; \ 



FiHUfl 




the luiui* RiKTrwrn Oiif Oriw 
fflmifjiQoe«Wf ifflohri5ioQy. 




li^cai bus 9iph«3 itiindait 
IMS i^tdecj rpiBFfsaiy stano&na 


Itm CQCqrond M^^gao^l ffici^kjEion 






C^dlft apliorlA Mii^ 





Anew set 
of \klues for 
the 90k 



"hMim Miwl QOVMtvIm pw ^uMim r^hi» C&^m MM Mir pnM rr^' my rmfliepWr^ tty IBM 
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Dateline: Washington 



Bmimss 7iew» in bHeffmm the 7iation\? capitaJ. 



FRAN CHI SiNG 



' Coffiim Conilders 
Franchisar Restraints 

Cniieregmrud diiii^te cs«itjiiiiES over 
wb^tb^ federal n^igutitiaD cf fi^amhiRor/ 

f ftiJiriiiHfi p rt^RtinrwhipR ilioaiki be e?E- 

prided. Early lim yvht. ^mull 
Boj^feiEjaA C^immlttee tThJiirman Jahn J. 
La]^j£9\ D-NXf introduE^^ Eegi^klicin and 
bdda hfiiriqg 10 address what pemtft^ 
m the "gnrwiiig |»ntten uf ftimdulent and 
deeeptbe bUHiQE^ pmnireB^ in du] and 

The ps^kag^ {>f hilfe ii^etudeifi two m^m^- 
uras inixDctuct^d Ln thy last Conpti^Hr— the 
F^BUcfaiae DiidoiuFe mid ComumQi Pro-^ 
tec&m Act and the Fed^r&l tldr F-Van- 

for strengtiiening federaJ Lftws ihjat gm-- 
disdofUire mid unli rraiid t^nfarre- 
meotf and it mold add i light iir private 

Qiininiiim sitGuidiuidB of njnducrt in [ran- 
chiifor/lhiJiifhig^e i^tktlQfiAhlpti and 
prr^iide a right Qt Bdioru 

fhe tMrd yu 113 the ptiurkago, n 
tnjSMie tilled the l^^deraJ Knuidiuie 
Daia and PuhEc Itiftjrmatit>n AcU would 
r^uin^ ih!d f<£iderHJ giA'emraent to begin 
eoUfifldEig itiiiktks on the gmnh ud 
bustneaH pciifornuinee of fnmichltiefi. Crit- 
ic of franclibiiit^ hnv^ uceupcd frsn- 
diifiorE of oftcils lurfng iHiVtiBtCini iiito 
buaineBd deuk Miih mkleMliiig and tooc^ 

The Internationa] Fhmchiiiie AB(w*dat' 
tion ElFA)i a mid*? p™p for fwchuiom, 
sdmitB tbA£ th£]% baivf be^ Bofne "iHflr 
cQfiiem£d thuidilm and fruMr^^d 
frwiE^hkorB/^ but lbs? orgmmziiljan dooi^ 
Qot ^pport additional fedena] or stale 
Hp*t»frjf^ IFA ChjiirmuD Stephisi Lym 
self-regiditbn 1^^ the omit eennble 
wiy to bnpravci ^dii€try finetjceii^ The 
tFA ri!Cf|3tt^ addpted n itrta:^1b?n«t) 
vfitunt^ £ode of ethJat. 

LaFtiloe i»B(ys be is rwt cfinvinceci ibit 
self-reguliiiion witbixi tbc frw>dua« bidy&- 
tiy wfll work* Hud he ptan* to bufld 
additkinal heaHngi this year on j^^iu^ 
ecwered iind«r \m k^lative pockai^ 

LaF^loe'* diadflsure bill tp bdm the 
Evme EiffifTjy and Cf?mniitM btkI Jiidld- 
»ry wnmltteei^ thu rQlatkmjshjp hill h 
poiiUELg in Lhi" ifudkiiry Coqurutli^; snd 
th^ MottmUoji wOI tae eoiMiderBd by 
ibe Enero aiad Comrtiem and Bwt 

— Mcff WhiUemm 



LITIBATION 




AttDrtiey Genersl To Pusii 
Ciill-Justkce Reform 

Chil-JuBtitei hjform will be a pnorhj of 
the UiS. Jiwtict Department under the 
C]in^QTi adiriiiii?trBiJf?ri^ Atoiwy Gen^iral 
Janet Reno tald corpomte Cdiinsels and 
others cqncfemed about ref^inn ^t si r&^ni 
i£Ctifereac£ oti ibt sut^jef I nt iho LT^, 
Cbaniber of Commerce . [n WH^hingtyn. 

Rrha iuyd E!h(^ pliLn^ tui np an officii 
at tM Justice DepartniHitt to ccrLBldur 
wayj* to Imprm?^ th& iiyrtteoL "1 wimt , 
to 4ippjroach [dvil-jy?ita«e reform J in a 
nciJtpHTtLEan. curEfiil. thoughtfii! way j 
thr^iuKb [he trmUvti m the Ikpiirtittt-nt of 
Justice urAiirnitibiTig akiu the olti Office i 
of JiMtirie ImfircFv^ment— fin office where 
Wi3 trim focus on the bts^e? sif dvilgiiMtkr^ 
rtifDrtn wllhcKit Inuz^f word^, witboiit la- 
bels, and witht^u^ pdtitic^l debaten^' 

abe said she wmnt^^ t(> Imk at whut Ib 
bufit frir tbi' !(yNt^'ni mid tci e<»n.iiidor j^^HUiti^ 
suth ad aiKfiniitivy diiipuLv rt^sfiluLlon, 
ease mafmg^sro&nt, punitive thijna«£^^^ 
pnidiict-liiibiUty refonnp t^mi prefittn^ 
n?quiremenXM, und early dlHptite-,'^ettlf!" 
cttent prQr¥iiioni. 

iiid didn't bave anfwers to 
thtt imny d^JiiKtlce imum yet, "but I 
havti Ji <*diiimjt]itj&nt to thia areti im one of 
the mmi impfortant that Ltie D^paitment 
of Jiutiige mi undertake" 



If], iddltiuQ^ Reno noid "aU UmT^rs'' 
mmi addxfsaa tbe teaus of "hciw cortipti- 
Cfkted we have nmde bur ]xm^ what we 
bavo done Uj enHmirl the Ammc^an peupie 
in failTEauiirdtif: rult^ and regdlstd^^tiB tiuiL 
mflke Miii^ i^rs'kti^ or cyjnj>iian-ce 
with the law BumetiniBB dif^-cuiti if nat 
fmpoMiblfi." ■ 



FIEGULATIOM 



FCC Suspends Rule Qn Phones 
For The Hearlng4inpalred 

Thi? Fed&ral tjijniiiiurji4r:iyiin!3 t.'Qmmifi- 
fiion ( FtX!) susqM^ndcd until furtiier notice 
eiifon!em£!nt *if a regulation iJial rvittuirejfi 
Urma with 20 or mm- 9.m\Mym*fi m rnttke 
ail telt^phont^A hi^tiring-EJd c^rmpatjhh^- 

The Ft;C nikt Hclopti?d in Sum IWtl tc 
uik^ uff^i May I, 19f^, an int^^rprvU- 
tion <kf 1e>0ti.laUun requinnK ^\ "^^uentiiil'' 
telepbone? to be he&ring:-ajd c^mpHtlbteH 
HearjnK'^E^ iiurtipEilihle phanet gUiUhlilte 
litetctrunlc fi^biii^ Lb&L can Interfifa 
with hmnngmij^ 

Tht cqfmimaflirm anitoucu.^ the Mug 
mfter N^um'a Btrnmrn Ki^l (fone to ptim 
irtth hut month'^ artido nothiff the May 1 
d^line. Th^ FVC rpH.pnndcd U\ public 
commcntA on the poLenLkl msLs of L'oin- 
plinrH:u-~al>om |4U ^ler phone— ujmI ibe 
feaajbiMty f)f meeftljig the deadine. 

—Dtxmt Wwrmr 




XHEY Said Insuring Truckers 
Was a Man's Job. Well Guess What!" 

'7 took ttie tou^h route and ^iti^rtird my own 
€tompf*ny Now I uriTvc^r tnickftH Ml mwt, ^> 
["m rtlwAtyn cin ihv rocid- I k*t Ar^I^*^^^ in 
Expni:<±6 Cii^imil id^^tiL' iill my tTiiVi;?! c^cpttini 

WiiM yuK travi^l, usv th*' Corporjitit Catd 
for virtually evL»ry esc pense — gas, aulci 
repairs, mi? ills. They'll be iteriiiMcl oi\ ymir 
CiTvrpomte Card bl{J 30 vou can i^aaity 
what overy trip coats. Call l-#KX)^SUCCESa 

fCwp on dolJi)^ what you do bi!!st .ind \M 
the C<3rpoE^te Card do I he* trml. 

The Cohforate Card 

TO YOUR SUCCESS 



Jin ^ 3 « RaSfip SiM Cinl 



N4itici[i rt 8ui^arjep# June- llftXi 



Managing Your Small Business 



Hiri7ig simimertrme emploifee^^ paying for tfie somid^ of 
music; mfkgvxtrdiiig y&wr mmvatmm. 



WCHtKPLACE 



A LBarnino ExDerlencB: 
Teenagers At Work 

Summer's a] r. 

mgim Eire lotikii:-' :i.-r jiii-.- 
ymi might fmi y^jungi^! 

source of esithusaetic ajiil 

trmnmg irakee ail the diSiir- 

hm adQteBeentu for m- 

tfieiifif^ m tbe job, 
'"Wiiie** fairl>' W for 
very hjghHiuaJity worie. And 
they'll i34it looking for s^cu- 
rfty Bttd beneiti<i." 

Howrver, tiuinover in high 

among tw'iwigip wijrkerB, ^.^^ 

MortmuET sayE. "^fhe^ dod't 
hitTe to sta^ ff they^re happj" 

.Mi4^N^I Grim«!ry, uwrier of The Wwd 

Giilkt^ Inc., In AnTujnriali^j ViLt fDUHl] 

timt the beet wjiy to keep leenAgc WDrkim 
happy wid prtHjucthre i* ti j be fspedfic And 




cleiir in tmstmg thein^ k^p th™ bm^, 
and offer inoeiitlve^, Grimslf^y re- 
cently ^penfd hJ* jiton? In Ajinatrstkk* but 
bfiH Mred lots or teeriB over the In 
his family'^ fiirnitiire stores. 



mtitiiaf ami trfiidng tmu 
for his new fltorep te^s aet- 
tiri|^ tho ^tak^ fnr k^nin^ 
th(^ job by t^lllrig Lhetn 
th4jy'll have to teach sotme- 
UTM? elfif? tbii tanks th.<?y Utke 
on. 'That 13^ H i^n?Ht ^Tiy to 
Jeatm," he in^^y^ 

Crinmley uko Im^k^ out 
far the basics (^od 
trrfioniicip; aitd maimcirap hp 
-ayH, liUtnvttLK Lhrw warn- 
ings hr infrdtftiuiifl bufore Mr 
winrker'^ job is in je^spw^y. 

T^wnaiftrif iii the 
W43rkpluci> jire ""tiybig tm 
Kain fcispfirjencc. trying b 
gaiji trainings" Rays Mor- 
timon atiid may getting 
used 10 having aamoocLfi el^e 
depend on ximn for the fin^t 

— ' — time. But dcan't undefBBti' 

male your tetitiftgi^ iffflfjJoy- 
een, ih« SAyt,, b^i^me many of tbe^ have 
]^ iif mforma] wiprk c^^persencse, fiolng 
iuch Ihm^ OH ahuvding uticiw and ciitUag 
grafiti. (J^W tarjtti on hMn|r summer warh- 
era, see Rige •IDJ ■ 



ir You wani The Turns, 
You Must Pay The Pluer 

Ji yum pbi^ y iher pt^pk s juimu: anywliefi^ 
in your campaD y, you almost etrtamly 
VBsd to obtiin permteiiion and fsy ji 

Uy protected UrB. copyright lawi^ 

Tbp reqidrempnt apptis fcir afl the 
mu^c yoiL nmy hav^ in your workplatt^— 

ndiQ^ live bandsi, la^rtibicA or dance 



etniift^^^ even the hold button of yoiir 
teJephone* The muidc bdnngs to the 
tavalofv xnd you can't, use ft for free m 
your buainetis. 

The two big muHie-lieepMnj^ cciQipanits 
bi the llrOtt^d Stateri, Bm an*! A^^AB 
am n^niitding buidne^ef^ of ail that 
by law they mu^ pay ihe tkusoains fee or 
risk bf^tng jynf^, Damafre awKrds t^aii 
range Crom $50tl lo SKW.WW |icr pmte«!M 
jsiuacaf work 

If jm ptfiy miibifdis maaijcal workf^i you 



prtibably sliQ nwd iSceiises finm both 
BMI md ASCAP benuifle they arc sepa- 
rate otgenh^iJon^ miti their lii't^n^ifji don't 
cover ihii work of each other'* ortktei. 

Thfc for liceneeft, gays BWh are 
flf£Kjbty bo^ed on euuipiiEiy nbe] Big firms 
pay tnore, amall ones pay iims, Tbere'n 
nkti a pitperwtjrk reqnij^fTwnt fjj^ if yim 
needi^d that 

Fur mon? uiformatfon, call BMI it 
l-dM^^e&^l^ and ASCAP at i2m 

ma. m 



EMPLOYEE REUriQHS 1 


Exit Inl8r¥i8ws Help, 
But Only So Much 

£Kit isiij&f\^» wilik depLulln^ employ eei 
olfer burnt cloea wiiac'ri iruini^ on in ' 
yma- company But aL li«st they'n^ only 
p»Ft of ft^hote Sifft of wayjn t/j Eirtfin to yoiar 
s^iiSt AccordiDj^ to bumoi^reflOLiroe ape- 
daUita M Caialyit, a Kew York CI^ 
woriffiiace tmm^ a^mulUtig ttm. 

A helpful compojikin to the uxit antwr- 
vicw- is the exit survty, cwipleted by the 
fortuer t;inptory«e, txiuM^nlMly if 
stTBd, u fm' wo^kft filter tpaviii|^ The €itt 


waney msy be an eapedal Jy ffwd time tio 
looitiae aeosltive quesiiom — sbout MXuaJ 
bmme«Ol, giiider bia^*, or work and 
f^traOy cdiatterB— thM ejuployeea may 
■vdd m j>eifBon. j 

The ^dt inU'rvlnw p^ot^*«5B "^It^Ui yiiu 
¥i3riiy what your gut s b^Uinjc yau 
why peopk are lefivin.gr says Man T^Tutc, 
citrf^ctiiir of employe rElatinnii for Eamett i 
Banka Itu:.. in Jaek^mviliiti^ FUl ' 

Such taLkft und i|ueiitiniinmniH^ how- 
wen aheuld he fiupplemi^TiLft to tmifoiiiK 
"cUmajU^ aurveyti*' tatkert fjf curf^nt eni- 
pk^fiteA \d prtiie fatJsfai?tioii Im^h, ap- 


cwidin^ to OitalysiL % umk^ oe^ of tbe 
dalJi, the f?timpaJTy augg^stf? yon: 

MThuEik turnovnr by gietkder and ito^ 
partmenL Thk ^AQ ctdmei miapejwp- 
^i^m and identify pr^tential trimble aputs 
th^t may ne«d m doBer look. 

■ CHonfmnt high twmovw dhne<?tiy and 
openly by fihann^ infonrmLion gained in 
^di bilerviev^ and by eMtii^ employB^ 
vlewn, 

rtUae "^alumni into-viewii'" tu nun^ 
emplfiyift'js who havt* bet^n jjrono a y^MT Or 
lianger. They will be mar^ ubjei^live by 
thi-n. m 



Ever since we started selling copiers, 
what we've dupJlcated most is customers 



iVs ii sufc:cL^ £itorv' that dt-fii^^ ev-en our uwn lii^hesL 
e>;pt'L-tahnTi*i. One th^it be^jn with a cummitmunl to 

cD^^tumtT fad ion And 



1l 



r 



C'ndt*d with trtptncmdoys 

How did wt^ do it? By 
ii^skinj^. Di^iig tn find the 
tinitjue requiremeni^ pf 
each custiTmer; Not fu^t 

Whiit are ycvur hu<fiTio^$ 
" gi>i3k? How mill})" peijplt' 
hav«^ you hmsi m iht* lait yvsar. Htw m^ity 
are you pbnnm^ Ics hirt' ncvt yipjr? 

Qiustkirfc:^. Juvt part of how wi? lallur tfif 
BolutiDn ihat'^ right for you. We stnrl with 
f1 ihoraupii km^wledge iif how copiers 
Wtirk- And add to It our unique undt-r- 



kind of 



wurtc- Ft>r jn unpiirxiiii^fted 
cdnrbindtion ttuit dlluivs us 
f0 deltjmimt? yuur nml? Ukie 

Once vvt^'vi.* arrived at 
what's be^t hw you. wt- 
make iturt- yt>u get it. No 
iHiitter it it's a 14 cpm desk- 
top copitf or a 70 cpm 
high-vpjgmi? ^fstpm, wf 11 
m^itirti the muchinc that's 



ROYAL 



We km?"^ whji il'^ like 
to buy A (.ofl^K 



1 a tr 

dbsolutt'ly right for your business and 
VOUT bydget. And tsirk if up i^irh the servu:^ 
Litid support of the w^jrtd's thlrd-iargest txspi- 
cr manuiaflun^r. 

So c^lll. Ajrf It0W we can help with 
ytiur lywn growth *tofy. 




\mma\QH 



Kflflp Tour Guanl Up 
To Protem lour Protatnn 

Hflfw csn you prorte^ ^"ur^^'lt' from idea 

tmi±er m R€!$f^da, CfJiL, who turned mi 
Mm Mti a product \imX wa* sWpfwd to 

PWbeti JDU Hhow your ifivieiiticm Ui 
proHtfeclivt niaiitifjictiirEr&, hsivi! tfes^in 
Bii^n & cfonfltlentiaBty tiigreeiment [n the 
Kb»?jic^ of a |%u^tt tbfii Hgrmmeiit 
proted. your cMm tn tljf lmeEid0n. 

■ N*rt,^ ^gri a wmw.r fjf your rightu m 
the prodiict E?oncFpt 

■ ti^^'are of cmnpiml^ tiu&t daiui 
theyU Imoj^ y^ur pnKiuct to marfcet for 
you. 

MiifTV im^E?nted the He3pin* Hund— a 
b^veni^ft htiWer for iise in n car— emd 
f^if^L $10,000 brjuging ii ki m&rk^L But. 
jN.000 af ttat firrtmint w^tsnt to an "^ven- 
tidti-promr^yoti" firm that accepted bar 
cwh but wm mcffH±hr& in ptwhing h^r 
idea, she saya. "Thai Ifivendon Srm really 
wtiled my time,"* Nagy eays f be found Cur 
tnm inflpirBtfon and fuppart at ktvm- 
tnTB" b-Bik &±j% 

Bef QTe ymi eJiare yvur proAxt Ide* or 



CREOfTAHD COLLECTIONS 



bRfbneTo Be cautious 
WlthCmlll— Or Genefousf 

qUjfiitkKM is: Hum' do jqu hsim^i* the liak 
of iprating tr^tdit with the need la nelain 
(7ii§tQme[rB who coold buy without 
credit? 

'Tli^ m IK3 aasy acstt^jn^'' §ay^ 
Scott Anderson, u mdit-mariBgement 
mnffujtjiiii IE CaniT^ini^ Mass. Naneth^- 

Bra^ for had detiUL Caih fbw U 

UghlE^ thm ^cr ^iiie^ the recent down- 
time Anckfih^ii says, mi wcx^omi m 
the recd^iabl^ colninn fihooJd be treated 
1^ jl pdrtraitiaify bad pqnriy. 




credit approvals, but tigfitfn 
tmna. Don't dkmifia companlei oatright 
thi^ pay but pay nlcmiy. Gbi^ thf^ a fibdt^ 
aayE And^raQH, becaiifie you eoulcf proba- 
bly tiie sale, but Icdiit that they pay 
within tenm," 

Such tUenitBi mii^ht inrlude firmi!: thut 
h*¥E Sed for ChAfAejr 11 baakmpu-y 
piTlecdcfi or mt of bufime^ durm^ 
tlifi fQWffiiiiti md af<e fftarting (»'cr- ''Bu£i- 
iwse iiilim doee ii4>t mean dl&honeiityp'^ 
Andsvon ly^. And idthouifh yon dnn^t 
tumnt to be diipeiip your heiijmiJ bEcd may 
earn thil custfinter^A Loyalty'. 

crtatire^ Vtrittl cn?dit tenu, 
withlii i^Bfij^&Qp cati iorprove ifiJe^, Aadar- 



Gtsalle Nagy^ ngki, fei**? partmr BaH 



ywur projaietotBhip with a ps^psr trail, 
ttayB Davfd FV^SMmaiii iHthEsr of P^imU H 
Yoiim^f CN&lo P?¥fia, B^rtele^j^, CallH, 
$S4.B5}. This ecmld btejr ^^erve ae e^idenee 
ill ctturt thitl the idea was your?. 

Wheu yau miiaqve your idea, put it in 
writing, thim sign and date the writben 
record izid aak two p^rsoikfi to sign It m 
witnesHiejH; thasj i5ipmtui«i don^t hmt to 
hi! hotarizetl. 

Do thtr^me thing u^a^^ I^Jld 
Knd test tht* mv ention— nutke a retiatd 
ind have ttf u penoiLi dgti it la witll&ticai, 
^'It enables to jirove ynu fiwented it 
and when/* PreMKman li^j^. tin the ui5- 



mm ssLfE. CHfer ^ikcamUi Tor fo^t^ p^'- 
inenbKr for ^L^tmnerfi Rt^cured throu^ 
a M£er of credit, prumiasDiJi^ tiote. or 
p^fnujiial g:qawitet^ 

WiUf ii for *'bu?ittiuli!,'*^ Same new com- 
pftitief FUJI up huge {iehis^ only to file fcr 



NB TIPS 



NHfJa]i''i 



likely event that e^meQtie 
^wOf^ld produce £l liimlEar ivixird 
mlh an earlier (liilep jouj? daim 
could be harder to prof^^ej 

Bi^-fort-' you whnw your idea to 
L^thurs, hiive thuin ajfree to sign a 
written schnowledjieTnent thit 
they are seeing it, liay^ Pv^^ 
imuL "Then it would be very 
hard for th™ to stael the idea 
from you.'^ 

An Nagy meutiutied, u nmiu- 
fa^tiirer may o*k an rnventjiir to 
Jiign 3 waiver forfeiitui^ all righta 
[a Lhe produet excepl (latenE 
rightj^ if the inventor idr^mly hsu 
one. A piiieng gfves tti^ huld^ 
exdu^e ff^hte Ld tnakep Uee, or seli the 
invention ti^^ k dmmed in Uie pfitenl 
deed for 17 yEart+ pnivided ci^rtain feeti 
iuf« paid. 

If you don't Imvr a j:iiitti?Jit. PreiftMnan 
Bays, **the compaJiy amy your idea, 
and you may not get n^ysJUes-" 

Nagy lenmed to be cm guard whett 
trying to soil her prciduct idi^Hs a-nd it^* 
paying tuft She alreiuJy ia rtceivins atnout 
SljODO e^ery month ft™ the n^anufoc- 
tarer for the Hghtii to her Helpin' Hand 
id^ ''Jtifit a nunijiiia] amount" ^ ^yin 
*ninlJi 1 start getting profit from ^e 



filiverninent Contracis 

A book JUBt relea^ in April, Sdfhig la 
UndeSmn, t4il£Gs niansgcing throU||:h each 
*tep of winninit ^ gw^emment contnact, 
from undfirstandtn^j pnject ^prieiSeaiionB 
to setting ^ pnE^e^ hldding, prep^^rLtig it 
]irD{MMal, and ftilfiUinR the cantracL The 
text i* Ellu&tratwl with sample ^ovem- 
tnent forms and indude* a glij^i^mr y and 
RC^efil pilg^ £«um^ The S24-pii^ 
book m availabfe at jKifik^itiireii in hanl 
«PV«S for fSliJci or soft Cf ver far^l^m^ or 
by cailkig Oie publiinher at 1-800-2- 
MCGRAW 



iOiftdototfhFriifnOSIU 

Ajj uiH.isir.ett version of the (.krcupatioiml 
Safety and HeaJth AdmM^tratiean'si 
(09HAI warkpbjK hiialth and safety 
i^iidfi^uk fi^r small buMnesi^ in^ now 
ftvaShihle 

Thp VSHA Handbook fitrSmnii 
jmwtB ibclude^ & new fwU-insipecrU^n 
cbeddiat to hel^i itt^ntily workpWe hi^ 
ai^ and it also ha^i w m-d^th ennployf^^ 
tratoifig jwtkin m OSHA'i re^ntly hn- 



bajikrupicy- Ctnnpaul^ recently takmi 
o^'er by new own€?rft nfi? perfect vphiclefi 
for Biich '*l>uitouts," sayii AAden^ou. 
There's no guarant^^f^d protwrtion agaimit 
thifs wily typ(j of fk?btor short of naying no. 
Don^t approve credit tf anything Appeara 



plenienkHl bluoil-bitnw-pathoi^Hn zitan- 
dard. Th*^ fi7-pafe hiLnrfhook aLnn Si&tP fr^ 
QSHA itiiu^ulliLLiDn ^d other prcublem- 
anlvia^ Bi^rvicxsi awlablg to eoipbyiem 

Th€ $4 pablicBtion can be o^tuined "by 
writing the Supgrint«nd£Dt of Dacu- 
tnentflp Government i^rintin^ ttffl4*fij, 
^^aahington, D.C. or by ciulllng 

Fms. ord^ fihmild be aent to (202^) 
5l2'22rrfi. The handbook's onier number 
ig02S^0iri-COl*44L 



For Belter Meetings 

For JtfJp m a hunjornuft vein in nmking 
meeting? sbwbsr and mg*e prtwlyetive, 
Video Arte oftsnn a fetnake of Its WW 
John CLeoBe video "Mt^etini^. Bltjody 
Mi-etinp^* 

tlu^ »0 minute video, reahot Id rdlect 
thafU!^ in rbthing i^^lm and buiiibesi 
jmrirwurienfea, tovent thi! five princiiial 
reaiKiini th^ meetlngiv may fail. 

th^ cost to pri5view the fHm $50^ 
TmtM for up to five duyn is and the 
piirdiaEe price is tBTO. ¥^r information^ 
irall ]-^miX}fl]. Jl 




Speaking of 

old-fashioned, 
can you believe 

SOME COMPANIES 
STILL ISSUE 
PAYCHECKS? 

Ji£ulEi|2 pa^'t^iii^iiLi iM a liiin^ 
of pdjl. A v^ry t^p^nsive 
pa^L we ruigkt >icU. 

Direct Di?piJiflt, lin i\w iitli^r 
kanJ, w tliff perfect w*y to trim 

ig Aim'tmUi^ So la dus need for 
crmptEJ>yf?cf leave wprk tp 
deposit tlieir ckcci?*. Your 

for each <*nipltTyi» ijveiy p^yctay, 
To fincJ c?nt how «^i*y H is to 

elAii pdvinfj wot enipltiy&i^ liiy 

Diiwl D*!pii«H^ call tu- 

Oiiiit you tty it, ytsii'l) ocvBt gti 

Kdck Il> liolng diiriiilfl tli^ JiA way. 

DIRECT DEPOSIT 

1-800-467-2329, Ext. 590 



Gmivhig biiiihie!^!^r>: Rkare their experiences in creating 
and rmirkeihig neiv products and set'vices. 



Hawaii Cailing 

If tliere's m ge£r«L smdll-busln£fls 
meoesfl, K% uisinj; to the fulteat whAt- 
evcr resflOTtJes are avtilable— «ndi 
be}r[»3d thitt, jsedug a neEtcrurce where 
other pe^ple^ mif^i nol c»e dt alL 

Hawaii, tn the tnfdcOe of thf* PjHfk* 
OeeAit, lagu the Eaet Cooj^t by f^r^ battta 
Ln the wmbemad m id the summer (when 
the mabilsnd Qbeer?ies I>ayiight ^-in^: 



buMtiefa. He sitnidL oidt on Mi mil in May 

Aloha, whMi has «inw grown frtjin mm 

firme— the epswn of tdephnjie rfi]rt|:uk- 
tlQTi^thLiL ciffer cwnfereiKtMadl it^iTtt£fi 
of tbe kind thaU ofite wiot the pneser^e of 
ATAX They pnmde tJai= bridging points 
for cailfi that may briD|f to^gethef of 




Ttes>. If a Hondulu Arm wanta to ittart 
ita bmn^ d&y m sym with NewTtorfc^ it 
has to ofM*!! itJ? doors fa thf! we** hwnt of 
tJie infjrninsj, But tt rfa|j|i out? gn&al 
b«flaflt: li!iw T§xe$r for it« pbooe i!alli M> the 
mdinhmf). 

Fbtir fears- ^^tr^ Richard Muody, tb** 
Hifwiyj niiLn^ifer fur on? nf the m^or 
hmg-difitazKe carri^Ti, reccH^nk^ in 
thofie low raU^ a fsiKithcli] far b new 



people, m m many phuce^; McHKly dtsA 
one weekly eoll th*t toofte* 3fl lomiimH, 
12 of thfiiTj Dot«de tte U.a 

A naLhe uf Tetinenflee, t^oody. fiO. hae^ 
no Leehniirail bB^clq^ujidr H« worked ai an 
Acctrontaj^t in WoAhlngti^n^ DC, befcKre 
mnvifiit tti Califomk and (feitlng totn the 
Locijl-dkLancf? buabftft^t m i>^eif iiiaii. 

Hte initial inancing eaiii^ th^^j^ B 
1200,000 Imm tnm a staie agiemfy^--Hi 



b&ttjer deal for him thaii the pmnatQ 
capitjjJ flvailahlet he sayR, b^qmis^ be 
cUdn't haire to Up any eqiilty. Moody 
h4d puid fjjl the ban by the ead of his 
third year in tmmEtess, 

NfTw deb^&ei], AJoha ^Hb sibutit 
650,000 minutes a month of teleconfc^r- 
endng timCs at 2B c^Jits or 49 c^frts per 
miniitei per locatioD^ depetuim;^ on the 
&m1pe provided. Mondy cxpeaiit^ hk iBB^t 
revenue to totid million, up abuiit 40 
percent from liLHt ycitr 

When he iitartecK with hlit ei>nfereticln|! 
equipment tocatefl in Honolulu, ""thst 
night rate was a tTTemendouH advsntage Ln 
ke^pdnf^ our cQita la^,** Moody isays. But 
aci^ ifTPnlcfllly, Alodw^n eqxririmf?nt iii cm 
mainlHTKii in York and Loa 

AngdeA. *^W^ tie ixt that f^juipment via 
d^fSfatett daUi line^ uiad voiC€ liiw^J* 
HocidSy iisysi, "^nd opcrralu? it from hor*. 
Oor caUii actually oHgtnat^ from New 
Sirk or LA; only the rjp^r^Eors are in 
Honalulu.*' That way, Mwrly flayn, 'Vp'r* 
^gr&nt^l fihfyr for all of our eonitlk;- 
tpfifi— and we ^t tAj Htsy tn Hawaii." 

Until lim year, only one Bb*3r-optle 
eah]e L-onnected lisnsaii to the trminkBd, 
ajuj th^t imbh^ Moody Eiays^ res^^ed 
mostly for intem^tiona] calla. Wheti the 
oi-iblii RIIimI LJpp Aloha's eallii hwl trj \m ucTit 
by i^tuUlte, "aftd gaU!il]ite conn(.^*tinnf] are 
not always the be^C hi; says^ "With fititir, 
It dfieaoi't niiitujr lnw fiir away are," 

Aloha atiil Qi^o^ii a pjicQ advEnta|[^ 
faecaiw of eCb Honolulu lEK!nttan-<-it do«a 
Jill of \\3 l^ljetTLiarkeLbif when nl$sht ratra 
htlll apply, for ih? fionferipncp callfli 
theJUABh^eji, Moody myvL^ have 
evolved to the point that svj^' qualify 
fhr the highest rliniMmnt rati- that th^ 
kmir^UMe carrterH provide"— and that 
the Jianiep S^' ar night anij 
Pti^gBidkaa of wh«^ b the US. the aUla 
oii^^le. 

Moody sityft hig^^i compwtitfve 
wespon ia no lon^^r price. All tSie b% 
]oiig-diglJjat!v i-ardtfrH ikjw afler ctmfer- 
fendiifl ser-^es, Jand the^ ""put a lot of 
price pr^ure on ur," he saj^s. "We've liist 
aoioe of our cuatomenk. But within a 
akjft tl™, pp^ryntie we've kwL haa enim* 
back-" Hp keeps— and winft haek-^^UA- 
tomers ''hecuui^ m work with them^" 
Moofly iLttyK. "Ifyim ihi ii Ur|i?e fall very 
Mj^nday. lie s^me op«*rator will handle 
th*t call every time.' 

The rids pf operator error is ip^eit 



After reading this 
magazine, get the 

world news 
that really matters. 




Introdiiciiig inlci iiatkjnal saviiif^s with The Most- 

Itkcw?^^ lo kwp up an tlii? tnirtt^iH t^vtHifs cjf.viiur rrJi^ntln mnl it*lntJ\x*H ariHinrt t he* 
wririci vvitti Hpiinl's pnia^iijii Tiw Mtf^^r With iis ne\\ 26%cll*^H)iim tm lAwkeiitJ t itlls, 
ynn can krtip in Univ\\ Tur leHHilitin iwr befoiv! lii addition, Tht'^ Muisi timomailraJly 
Wivc^ you Tiicinty fjii Hit* iK?it*iin eall I lie mt iwi (*iit'h nuuul), whether ttii^ 'rt^ 
kiBlde orfiuti=itde Ihv U.S.A. And unlike^ si>mr tiUIIng plaii^. The M<m doeenl stick yxm 
wit h uny onixil line Mit fi?OH. Si j call I-8CK1-7»!J-1 13» and slMfn 

ujj TIh* Moyi I IjJThi a\\aj^ Heciiu>^(^ letVi face It: thie really "-"^^= ' ^|^jr^ ^ 



iiiif>f )Tlaiit iiiw's te the kind iltty <lon*l print in rnajpi^iiii-^ 



It's amazing how Dave's car broke down 
for the fifth straight Monday. 

doesnt realty have a car prf^hkmi. Me Iro a Jrufl prdjlem. And if he works 
fof you, Jt's your prtibl^m, Drvig users hd-vt^ almost double Ihe mnndi ^imnkt 
rate, which yrpu ccnl^irily on't 

So call l'800-aa3-DHlfC to find out hm to M up it drug-frtc workplace. 
It js suriJrisinffly easy. And a lot cheaper than Hmt^ c^i pcdslem. 




1-B00-883-DRUG 

Fkrtawfiftlp lor ■ Drug-iFre« <ii«al«!r Hmm ¥ark 




WORDPERFECT 
HAS JUST TAKEN 
A BIGGER PIECE OF 

THE PIE CHART. 

Introducing WordPerfect Presentations for DOS. 



I 



Even iJidmiry ipjilcf IfajMifLi Gruifi^k* fiir Dt*S doesn't liMsk $^ 



P 

I 



i' ihftffncf Jtrji' 



Wharf mo/tp u 
''r«c licence fj>r our 
Wiiidow!« vcrsibn U 
includifU Siiviny you 
hunJffdi of (Jftllar?s if 
^i>u decide lo ftiavc 
yp. Of cttiilinc, n* 
IT WifFld^mya, "Willi 
DOS k)u1iciiiE ilus |raxi 




4Wf ttM\h. ittiHif iiJHF cn!r£»f 



ItieOnlv Scnntd Ctattee. 

WMiduWi,.likt Lr.iSL- l!» 

(Ic* wm'i fintJ In 
Harvard cir Freclnrce. 
IntlUiJing ftuppckrt for 2f> 
papuinr jsoumi carti^ jinJ 
n i-mHer-Hhrufc^' of jticmc 

hjjuiid file^ (u pve your 
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duel M Jffjkfeifiif> r htiftjin ih§ r to A^ia* 



pjrig!Klll4iiiiin» ji hljiAl tit 
r]u;!iicm<;Eii 

CanWiPilfriTDu 

A Picture? 

csm'i In fact . WcTfi;ll%rf<?Lf 
PrtsciiiJiEJcms U ihc kmly 
prcicntailyfi fraphii^^ 

FtiR jau gri Au(ti4fac* 
to ci^nvcfi hii fiuff im^i^N 111 iiw ymm fmm, Jto ytw csJi tpiciJi' 
edir lifitfv and eurvcf, Ovt-r l.HfW) wlip ;iri imjigei m im'Tuded, 

lOOaisfaProvR ii. 

Of c'uLine. llKfc'v mu^h mfire. Ukir the OuUinw ind Jiukinuilk 
Spi-fiker Note* and Handpuli. 2n fan iKerr w munN more 
lo h^KcntfifjisnftH^ we've dccid;ed lu isi^*^ 
yau 9i} days lo irj cvcryiliifiB cuji riisk- 
free. So be ta |el your copy of 
PlciiicnlaliLTin^ lo^y. Ajs win dm, 
:¥rm'JI find ihai jtiiif ^i*^"^ preyfnrfliiftii'. 
%'dl iihinc lifer '^''iminft-- 




WordPerfect 



WorifP«rfecI PrfiSBirtailons 2 J ftir DK. now atailalilB at 



^ V'uffc 

aiD4^jitt 



HE CAME FOR THE SHAREHOLDERS. 



f HI ft Hi MB fHHriHIil 



IU1 Tl»» PLACE II kMlJCI 



iviirii «Nft 



ii i 1 1 A'q g 



KEMPINSKl 




HE RETURNS FOR KEMPINSKl. 

A h^^ritiigv of rart? Eiin:ipt?*in huspit^Iity that spans ttit* 
century and the globe, Hot*^ls bullish nn service and 
elegant acccunmodatians. Located in jrit^^matiu-nai centers 
ul commerce. And as rich in luxury iis they are iti histiir)'. 
KempinskK One business decision you'll never regret 
Far feservaHons, call yourTravtl naniterorg00426 3135. 



Qihrj i^pihr^i HltMd* ttinfsbnb, »riJiti^E. Bcjiitk. Puilip^t l^nhltltti 



17 



handlii^g 10 conferw^ce calL^ at cmep. But 

pnivide f^erfto fltij^'kie: Not ntHy <io» a 
htffhly ^lutosTtHled s^^'j^teni keep tnick cf 
their utiEtakiiH, but an ermr-free perform- 

Before the "bc^niw jfcrnirrain+ MqckIv 

every cky, per uperatisr. Nnw we tns,v 



have fivtr rni*^i.4ikL'ri a mmthf ftw all tsp^m- 
tors— rod wf^'re ftva tim^ higiftr." 
Miwfjy hiui 13(1 iUiiBjiim nhout the hard 
ihnL ahead ffjr hi$ anrnU cinm- 
pfiny, "1 muflt jfrt>w tlii! volume Ld sur' 
vire/' he ftfly?, Ai* be worka al that, he 
tMnkfi EMt his HonaMu loimticin wU] gTvn 
Mm aji LidviLiitii^e that ijties wdl bejund 
any BAving^ fnc^m night ratc^ 

VKE^t poTcejiUigc' ixf Qiir cufltniiierft 



kmfw they're Mkmf^ to Kawfliit'' Moacly 
Bays. "[L hri^hti^Tifl thrar Bptrite."' W\m 
hii teteniBTk^lwJi^ call llrTn5 on thii tnahi- 
bipd tie^king new bujines^ th#y Tnay 
tJf talk tG ^^r&l peoplo beJnpe hittiiig 
dirt, but "ihfOT alwaya MirnebcKfy in an 
iirjianiintiDn who has a Beniritive ear to a 
call ffrtm Hiiwflii," h« laj §. ''And wel] ffaid 



Cactus Needles Td Compact Discs 



SEtnford ikTtilT ftti?.jved an ciirly 
ininHluciiikn to the scijjJiiijtiLiitietl 
wQrlck (jf yiLrliri ef[ui|irneiTt. As a 
child in Xhe t'Jirly "rlUs— Jiq in m^w 
06— he kflpt his jiawidbther'i^ i^^rd 
player m tJip canditifln. "My gmii«lfalJwr 
i^w B hljjh-tfleh jserMin/' Berlin mvA. 
\iMd t^tm besdles^ aaid Umi they hud a 
bettiir quality thfin mel^. ll mm my jub 
M-hcn the ntiedleft got dull Ui resbarix^n 
limn." 

CsfUtii ii£«dleji hflve loiig dnce given 
wny ti> comp*^ t-diw* piayi^ni xJtnd dJygfUl 
icntiLpononii^, buL BtirlinV inhi»rtti?d ppft- 
i4ldti far iii^^tiLiallty eciLinij hiisn'^ 

Anri nfjw M^ripai] Audi«] 
Labumlofiiig, Ihe luj^h^^nd 
andin-equipmerL^ nmniirae' 
tiimr tJuit he Rtnrtetl In Mld- 
dtetiiWTi, Cann.^ pigiii y(y*rR 
tgie, iA m^f^esEMly challenge 
leg JaiMfiie and KurcipeAO 
f^Edpetjto^^ in their hemiii 
tharketii. 

*Tbr iiM Id be flUc^ciialtiL*' 
KByfe Berlin. Madriijal'sii chief 
KtawitEve Qffitihr, "wi- hfi^i* Ei> 
damp] a firijdiict thM Is ijetttir 
than Vtis bk}»t UttrA prLKjucf 

Di^ltite prfct- uigB titttt 
rivBl those oT luxury ciu^ fa 
itat^of4he-^rt HyBt^Tri can 
BBiiij run *50,OCIO In the V.fL, 
djQUMe that In Japan), MailH- 
gal failing UiCHi^tiindi^ of 
mKEpaet-dfec |i]Aytir&^ fhRilal 
pratM»ri^ jimpliflt^rp, and 
preampUf&nrb in Ifi cyunLriefs 
Only W percent of the i?<an- 
paijy'fi flnli^ cottm^ tnm the 
Uiiitflf^i States, 

r^a^nndd that there 
waan't any cmmtii' In the wiTrhi thjit muld 
Kupp^ a vfsry hlifh-end totnpany all by 
itmV Berlin eays. we wrote a phtn to 
lit* biiHineKi adi wer thir world." 

Hudripd firel went Mftiir disEriinrtid^ 
ihfpa in .Tapum, (ientiiany, C^snnda^ arid 
otMT high-ui?30Ene etianlmH- The *;"m- 
pmay has Hsasirtly L^Kpanded Into Saith 
Aamka. ajid Ej^'fit; cihe United Ainb 
BmLratsB «re nerxt b IhaL^. 



.•\J|ij30iLj|irh thfjfr high ooflt r&ukefi it 
unlikety the averuj^ ^miumer will e^'cr 

Qnfi with Bi^rl in imri hisi fcey offlt^rs. ''A lot 
€if compani^ bavn thdr fuaii$ putting 
out meeiir^rre Lhinj^s," saye Mark GhiEKT^ 
th# 'e^Jittfiany's pPef^Henl. "tnlip^htjened 
eoni^LiiFiMr^ wunt Umrt' t>e a f^jcm unii a 
dedication ihai is chmr" 

Berlin adUially retired fh>m the audio 
Industry 17 yeari* wj^o, whi?n ht; (^t^rpped 
duwn aifi pmd[k!nt Harmiut InduHtriiaiL 
He spent a iiciiiplf tif years itw a viHiting 
fsllmi^ It TCbI« Linh'erflity md wm^ iii5ner' 
ally at Im^ ends wfat-p i ' of N*fW 

Ha^'^n. CQim . , gut m Lou i . ■ < . . . . i liu abqul 




Samlf Ptrifi iif mirtm^ni t€t buUd <m tmdio fim^ 



m ailkg audio Brtn, Mark Lc!'vin»ain 
Audio SyKUrnm, that wanted to lexjat^ in. 
the eSty. 

Berlin, along mth Dienda, liiwe£t£ii 
about $1 inUlicin in the ™npfcny, thea-eby 
}irt|ninng ^ iiPiiTcrfci owIll^^r^f!hip bnt m- 
i^miit^ no n^pcinfijhillly for the finn'e 
pAst ctehl*- 

Withtn a iw yipan?* though. tJu^ Ij^^in- 
Hon eoifipiiny went baalmipE. any-way, and 



Burltn and frksnrk lost their invent- 
laenL Thai v,m the end of it— or so E^dii] 
thought 

He wma building « hcHi^a on the ^evenfJi 
fairway of a golf cturae in 1^ when te 
teamed tliat the Lovm^cin c^pany'Ei 
ikfiA^ were to be mU ^ ani'd^tiL. He put a 
ctiuple of bfenk ebi3cka in hii* jKjeki*t ("ill 
cafi^ thers WM anythitii^ I wanted to buy,** 
he eayi) and went ixt the auction. By day'^ 
Eind he tmnmi Lwrything— ihe aqu^ 
nnifint. filnepjlnyip and tFie rij?ht to uae the 
Mikrk Ltmnnon traijenmrk. All for 

sniOpm 

In Madrl|ia]'& fin>t year, revenues were 
ndUlon^ by last year, they bfld ^tpw 
to3l4n^lftiiu 

Berlin hD{w thai idthbi the nexi fi^ 
y^m^-depcmdmg m hew t&sl the 
ecmomy irnp!njv<*fl — rifvinuei w!l pro* 
to fflO milhun^ 

L^T ytwr, though, i^h- 
fljcfw probli^mfi tismjionirlli' 
UiDHiilened Madr|gil^a ^hi^ 
u> [my it<B bill^. Bejiin imHtea 
klfl top 3tl Fupplier^ U» i 
--atererj Um^h unii askisl theff 

nLi^r waJUeH bi know why 
I'i.'jld furthor exteisd c 
■1^ ri^jiUt^j "Every time I 
■ 'rder, yiHi get a hunk 
.■^ rm not » Icpdfti 
;ijii iHi.M-iure.r Tm your eatee^ 
iMiinager*' 

At monthly meeliTip^. Ber- 
I in opemii t^l>e bcKiks and \m 
inajiiipSKriU'n t d*«Npni!i irj eirt- 
! 'i . M* §cnj1iiy^ and eritlriiEin. 

fiiyi at the dwe of the 
i'ljl y2 fiieiLi year, he rilood 
pnniiily iKifun^ Mailn^^t't 
150 empiayi?f($i to ni^y! "WiiVfl 
juat hid ^e fim j^lidly pv^f- 
ItaMe ycer yf Ihii^ yfim^i^ n>jii- 
paity, In tht^ womi fif tiine>a." 

The curnpony is ettll grow* 
ing, jttLhuu^^h the wwldwlde 
recession Is taking hs xdl SiIm Ifi Japm 
arp diiwn, fiir tnp^lsnN!0— but market ^han^ 
there und ebfiewhpre k ap, and Ikrtici 
ihinkA that bodeis ■A-dl for tilie foture. **In 
H Mhiinkiiig market,'' he fiays, **tbe bent 
product cQnbnue^ to mil^ and the others 
diA&fipear."' ^ 



Btiilt-In Protection For Scmtck^^ And Scrapes, 




OKeVy CaVcllieE its fenders are m^Je of 2-sicle-galvQnii:eJ steel ti> 
lielp proti^ct tln3m from msl, if ^mtcheil or cliippecl, tlu^ 

njst. AnA Cavalier b tke low^it- 
piicetl cAt in America witli sUntlai^i 
ABS- In fact. Cavalier inclutlea wkdle lo t o f 
stanclartl features you won't find on tkese major com- 
petitori* 
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piit:e<l from 

!6l4O0 to 

$2400 !eis: 

Ptue coverage 
lay our S-ycar/ 

36,0OD-milc 
Bu mper to 

mper Plus 
Xtirranty, 

witk no deductible. 

Ckevy Cavalkr packed hy ike Liggest fleet eale& 
and service organi^Latioii in tKe biiBineas. Call FltHJt Opcrat ioiu for details 
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ffwiAed in mlity, it RtH] bid 
loKW tlmt ^HwrtfwfTfng the Mtnt& 

^ti»rri£, ILL, wsi cnidid tci Srm'a 
i^iirvivai, But. it mJbc meant he would be 
cutting a tu^ with hia aratMtriy nwta. The 
114 ^year^]kl n-tora Iwl bm til hi* fkmlly 
for three ^n^fmUoofl, he rmiiuitE, md 
""fiihrie wis hnw iw biiwf>^ Hlarted." 

Bfltmi nem^tbffkwi nptwd Lti4^ fabrfe 
iection; with i wumon'A JipoirtffWiidar di^ 
fHftinetil^ ^id im sates wefitualiy f}rmbJed 
thc»p the belt of btaric 4^a3e«, 

WMi thai pntfeidar chatty bud hl»^ 
torial^g^iffieaDce Ibr lifa ft wwi 



Sy making ^tianj^, Jfurjci; Haum mmd his Mmatl d^pufinumt Mtmi. Htn tmu Hidlm>0:ik 
Mtm» ham givm him pnomdwn^ g^rperknc^-^ind mupm^firr th^ 



fifTtuAlly miy ofm of mmy thmt Bmm Jw 
made over eemnl ^an^ in the [m of 
ttommk and dtrmographie i^^tk that 
hiiY« stiff^f>T^itd rtjmpfTtitSeir^ Tor virtuiill>" dit 
relaikm For tluit step ami oiht^rj^ thjit 
took to u^iute Ha mmpunfn tiurvivul, 
Umm worked hy the Nidjonul 

RpWlernf the Year, 

Bmm ^ i^pf^entudi^'e of the li^f^iitafi&cKf 
BtnflU firrrift a'tjdniC with the cholietii^ ot 
■ceekifiitJi:^ Erhanjp. Bui canpftnh^ ^if ail 
aim and in an aoetort of niailhi^ ari 



fadnipc ^hal one itidiiiil^ lender «!illi 
"tTttinetidoiia dompeiitive pimsstmm," 
TtLi*y affect not nriiy Inrleivfnrlorit 8tor« 
iOu3 Bjiiuti'ei but idm giimt chuhiiKp trwS- 
tjonjil dl.H^uitit^f^r?., nc^^ {liiu-rHiHtjiig opea*- 
aUfm^ ttllch liS tiriOi irlllbHp 4iJ}d speetflJ^ 
&toro^in phort. ail stojiefip 

ThoHd influences; that fkre all rvitMteliSf 
nay^ Uoberi VteiMi^ai, pri58ld^l of Ltirfs 
IntmiatitiEtal Mjm EetiiUncf A^aodiiiliocL 
Indiide: 

Aurcif^ thjLt urkMi? wh^n Uh! ioh^ uf ihe 



Permmil service^ specialized 
merchandise, and product-value 
gtmramtees are just a few approaches 
that retailers must adopt to outlast a 
difficult economy. 




budini^ only by i^ng it ft^^m ^Bimnmc^ 

■ The imtlilllt,v Ui nni^i^ pr\i^m In 
iiclmwo hj0K*r lirtifittfi: nx^i^cufitH^iriUK 
eutEftQiru*!!^ won't Mtand fur ptii^ hik^ 

■ The neef I to tfn^ ici IticTeAj^e PiJes hy 

thp i !ff)di*ni.\y I if ii|hr.'niU(jrifi ut «vd*JT 
HtP|j — fnsm ^ijji]il]«rfi' plajitR tif Lhu sc'lJ- 

In udditifm ihcw^ jfcvpeds oT ctwitPirt- 
pafwy n^tiiilin^. VmiiMti my^ fltore 
ttwfiers mn^l aLao cnjil-end wIlJl faftt- 
rimm t*>^ lH»f>efit*^, (luJtJnilitrljf for 
h^li>i -euro; with tbt" eX[>JiriKion iif (jjiiiv- 
f^miiiK^nt rtipiMioTik iiu^lsiiiiin^ the* n^- 
t'E'SiUy ini|hbmi'nttHi Aini^rifans* vdth Dhi- 
aJDjlttu^^ Ad,? unci \^ilh tlu^ ihr^l nf 
hjghfir Tedftrfil tax^H^ iTicliadinfE Ji viJue- 

Mti^ Lhi^ r^imp-itiiivp drive iii rielisiilmt^ 
shifting tf> skirviL™. which requii^^i ^^, 
BTimrtcr iwad batt4ei"-tJ:flinL»fl work fom*, 
lifid to w»fititii]r^ iU'hlt'T.cHi ljirwi% 
Lhmiljh lLM.'hno1i>g>^"b4uH^£j uiL*(f«jw.i jri 

sir? r(HjiiEi'!> (^Li'\t^^ \n thn Tsu^i^ 
of mi^h i;3iiil]i-!Ti|i^im? llnirL- ^« 
wcirtiinjE fiij^iuibi. ^ulJllm^i unninir 
n^uuJem, inwi tif thi-m Htflttll flrriis 
mucrhtj^l an jlll-tirni? hJ^h in 19i?l2. n-hL-n 

iw:k'nidtnp t/i Dim ^ Hrrwli^LrLH-L 
Dan IhMtl -f KnUiil Mu^chan- 

iti(£ (;nru^iil1,ir!*« firm rin Rrvtn-Kiili', * .alif,, 
fiim-TObi L}iMt hjinknj|>t.c!i«* in ISM? will 
ftaiA-h h»t .vi'tir'A il*wL+]. ^'Tht? *irmdl niUiil- 
i^m who un^ on iJut* I'rtp? • n^w are ipiinf lo 

Th[iL r.iuE]i.H>k hrtft uviijinkeli the optv 
mism lliit! fjjui KTiiwn nut <jf L^trnfuiineT 
t'^m^lfl^>P1l^' tind Htn^Tii! riirLsi.TnjL*. rmk'^ 

mij%t-ry as. El Jt'.-^ylt tpf the chainjTt itt 
lulminjjirmtfiJiLA, Hut nuidi i*f tkn tjpU- 
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Frofn Pnsvloui Year 


mz 


-om 




6,72 


1984 


12.34 


1985 


ioo 


t98G 


5.35 


1987 


4.4B 


1988 


S.31] 


1989 


6.01 


1990 


0.83 


1991 


'3.7S 


1992 


6.13' 


1993 


4.11 


1994 
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SOURCES: US DEPWRTWEJCT OF COMMIPCI; 
Of PBICf WATIBMOUSE 



mtflm hm t-vapcirftlcd Jack S^^hul^H pspp- 
ullv^ flin^iir of thi* Nwtirjtiiil UvUil^ 
tlwJt'fJitlijti f N'MF>, ti tJTidf onrrtiiisriiiUiiri 
In Nvnv Yfirk Tity, syiyi*. "Wi'- arf* tfrribly 
wtprrtt'd T.hiit tht* LM?ni«uTiiii'f ninfirlifntT hs^ 
L^hiili>fU4l Eiow Lhut tht' hiciiiiti>yiiujifj[i eipfstintti 
to hc^tftwin WiwhiiL'trm, 11. C" 

Th^ EfnwAtN rsnU' r>r all maJl wJiwIk 
h " Inter thitt 

■ipi . ' liriK 1/^ J* 

pu^t El jjiiiii livf^f tilt* Ip'Vi^J ftiuriri^i) iht* y wir 

But ?Ti^ftlli-?r rc-tailerii tni$^i Jir/t fihiirp 
In UiiiF fthiFit-U'mi im]mivi^mf*iu i-s^ 
ppcifKl latter thL^ y^ar. SiLiyM (Tarl 
SteidLniunn, rtiMjf mmorniinl fur Manm^^ 
mvni H«>rl?:^-rriH: "Tbi* jir^-tini':^!^ fiir thai 



Li?titer TijyiT'W, d^Hii ^^f the *SlrKitt 
Si'h.ir.i] Ljf MnntL^^'iiiiuTii, Lki the Mn^tHat'hu- 
Sni^lituti^ nf Tfchiiolti^. Adiin5f*^ 
11 1 u ^ RF"i^ fliinual cNinvenljon ^^iirlier thte 
yriij. hf!^ piU'd Lial^fpi^ |lt*pfirlfrw*flt 
silJitMSc^ Indicratiiij^ u II) \)L*mmi it*wlirw 
En mJ waip.^ ffum 1S*7J? to li*B2 far th^ 
iavi'mp*e An'K^Hmn wwkfir. **lf wi^ tivi^ in 
u Wfrrld whi^rt* ymr \mt^itmMir^ hiiv* 
fullJng ruiil ]ric;*>me9. j«onit* i^r y^iu will lie 
I'UCistHi^l, hut mimy yf ^tm will btt 

Huw lint the sctallcr ind[7[Ji!nLle]li 
rttiiterfi reacting t" mth pi^lolkins? 

kni^^ that wt* biul to r«di*» 
aiir^'ivt'Mf m a pUTfis if wt; wanted 

(ijH'r^tuni, liw wJHlniiig mnffyit^ rtf 
rllminiitiik^ iHi^ginpr df^piirirnDntti, iidujiit- 
inpf a tiifhe etjl^rotieh Ihai Ctttcra to 
■ ■ ■ i-n l^^*p'k-i^g I:i3iffi*r drr^^ sirx-Jv ufid 
. frpf| iJent4Hiyi''r d if^-nu hLh tti eui^ 

"ThjitV ii Iciutionw] it'luU^amttilp 
Insiklg f and alMi u ^^hI iiiiirketiniJ UytAi* 
lliiiirii iui>T* <if thi* dlAeijuntas- He points 
out Uml thi^ twi" days n yectr cm whkh be 
cive^i senior dlwiiit ^ pihrren( difl« 
rtiunl "arp the Ns?iii'^st jiaiUw-vitJurtiiiJ fkjm 
of tiit^ yeflT fnr ui " 

At thr ::ifiifTH' B»tnn imy^, he has 
I... . . ifrmTi Ehrr'tii^li ^vf^ tJhttfc 

iLi'-.iii-i ijs*e []f |iLij't-lirivtf help, 
whidi RhiirjiJy hkw^r^ hl» cost* far biMii^ 

But Hl- rtlbm Li) cut hick uu empltftl 
imprm^eiiii!ntJ<, "Ci3?t«fiitfrsi notJce if your 
irtJH* limiw whabhyr he wjij*, 

Bmjiu as^flmble^ r4;ndy-Mi-w>tur f h)tb- 
inii inbo ootbdjonri *>f iii^im with iilgli 
eusLftnief i\m\ 0tH7iini3nieat*4* theat 
ufTe-riri^ to ini^t^fiTMi'rft v^ia a iiint<iititi«d 

It ist thriJiJKh niieh tif pemm- 

At-rvii't., ►^|}ediiili:?i*d mprphftndbtte. 
OTiti nri>d[irt'vate* j|UiininU?eH Omi rmm 
retiiilefFi ure uhh^ \o sunwe. Thii^e wh(» 
don t tim Jii?i!ii wi^idM ^ffnt^ ar^ b 

flort-ffldit Riiieki!K is rme midW hii« 
rruhii' tJiiieit* *peliiJ efTiirta fjj ^!t£iy in hiiiip- 
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npparBi Atores^ in Cdliimlim^ S.C, e2k\ 

iiiifkiii!- and hiffh-irtctiine wnmon who don'l 
WEint tQ i^iittfdd titilt^ In a stare vtibtfre 11 is 

Ba^doe^ offiem }»ii&anailiKf!d ^ffrvice for 

to^thfrr u complL+lje ifnsranble. Fur ieieuju- 
pk. §Ke ^iiTi^he^ lll^ou^h racks Qf doLliefl 
for a hhme tj> gs> with ihe yiJt And then 
Cnik H pin Ui ^ with thif uutfat. ratlwr 
than elpettin^ the cllitrimer to do m. Her 
higlL^ trairted emplciyees— ealted Bales 
eOiirtBder?^— help women crealie cnmptete 
outfits and dev'fdlop n vmfdrt^ 

to 8ff piitHlt mmruiliy fer years, tait the 
rMs^D d ths eB[[^' 1^ tDok tdL 
"^CfflmtmES^ st<iiq)ed ^^T^ndiog Tmnpy, uid 
csw Ui a hab," die midsng thai 
ita fglwliilttp ^h£fl aix matithH f of 

eanfiirners Ui jic^ofM^ Ui a t^d?. And then 
tbeFT gradually eas« bpcJc into qjendhiff." 

When the bugtceHS Ji»t nmneir for th? 
dmt titfffi 111 18 yvtm^, it "drr^' li» utt 
^ihartt'* says RackesL "We put ev^oy prac- 
tsre+ pvery piilkyp eviery p3ii]Dsopliy» and 
e^rj J<>b the lafale to detertEime what 
pa^ffliuised a profit, h^l a pwrpufis, or 
mBintamed our enmpaivy Htaadurdfi.^ 
Ttflt procEEs of tiimiii^^ the biisiiieflg 
kalda iMit witP fKuiifut btrauhit^ it r>ircK>i 
Rnjck^ ta mak^ internal ^hw:ig)ei tn bcir 
campiLny. 

The firsi cut ctmj& k the cofapan/s 
adv^ttetnj^ eof^ BMkei hud b€«n pro- 
duang and scmdkkg every ciMaineir a 
four-€o!cir direct-rtuiii bi^hiire Tvft timee^ 




fl year, "We rfinflldensd the brochuress 
i^flEf ntial to reaching our cu^tmnerp** aba 
says, but tihe hejdrd a different in^enag^ 
whfin «he ftspl^sral ih^ir ufefulscw by 
12' mdijicrting foeus gr^aups made up of h^r 
i:ii>tiif!iers. **We fouilrf cult tiiAi peiple 
thought tJkey T»i*re reaJ pretty but put 
Ihein Ln the trash," wiya. So she 
■Aacciiitinited thp hrtichtirf^ and Hgunss 
she's sasnn^ S^fiOQ a yean 

Another cciat-<?uttlnii m^?vB was tb$ 
cithiiinatinQ of 19 of th<? compary^s 91 jobs. 
The wnrk-force reductiDn wiifiachiwfed by 



cu^biTUiig aome jnb<t nnd eUniinuting 
othprB. "^We fbttsntid thf* organis^^lioD 
alltd ^t up a itmi ItuUiaj^em^t Hi^it^ielnJ' 

rmr^ammXion the f!ret j^asr 

liiif k«-i^ijiiy» i4he fi^und hi?m?tf bixv'mg to 
deal with chiuiging Aamu fiensiimi] attt- 
tudefit tflo: "1 typiciilly w'ould Biay Ym rigtit 
attd I kni}W Vnt right, infitead rjf j^ayjn^ 
hV^ Ullk ^nd wher? m art* wrrmg." 
Her ppproaeh nm', iihe ^ysj, is tn d(?9mb^ 
an objf»t!tiT^ imd nd\icm on hi™ to 



Understanding Yoor Customer 



If yqQ are a retaile^n you di^fn^ ni?ed to be < 
toM that yrniT otittw^et' ing. Yfju 

ivmhahly have already EV. ifei!Li at 
tbfl wh i^i^ter. Today'^^ cuiFtofner ifr 
prefi^ for tienjg. ha» mure ehdee^ 
nierehand4«e Umn iw^j: and l<K*k* far 
Value and low prices. 

How can limiill-atfjf^ nfrtaflerp compete 
tbr euitaiwr byolty? Tiat miuwrma^ 
vayn eai how to ruach Ufd n^iflin tiiMoineni 
contain an undnrlyiiig menai^i "^iCpoir 

OtbB ir^ to ta kiww ywr mutijitier 
ti tn cfoadibct yqui* crwn «iirv^y aaJdng 
etutaim either directly or in wntiiig 
wh^ they tike aod doti'l like about ycair 

Evei^ year, Barbara ttn^keR^ owwT of 
Raekefip « wnmi^iiV dnthing ntore haied in 
ColuEnbia. ia.C.^ eonduct^ a writl^n Hun^ey 
of her twtomen), ni^mg tb^ to ti±ll h^ 
what they wmM lik^ tu we tn tho aiartt, 

Hkice loany of Ruekes' euiitaiiisii vkit 



her at0re only a few timaa a j^but to get 
ihsk- R^aaKiELAl waitlrobi^ thdir vi^itH are 
oflDo lengthy. "^They li^d me th<E*y got 
thk«^, ii^ u-aw I prmide refreyhnn^nta." 
aays {^Jc^ Ami befsiuse ^.-ui^ldjue]^ 
flfteo art ammpankd by family mem- 
bef$. Raek@fl haF jiupplied c^mfcrtabk 
c:hiLn& for npam^ and loy^ for childrm 

''Qiir cutitumer haa dirtated Cite wtQf we 
havM gruwn, ami Rhe should, hmtsuuM me 
wimldn't p^3w withuut h^" aajB Raii^kes^ 
"Every ti™ yoti dn what yistir cui^tdmers 
aak ycpu m dUp Ihirn they rewanl ym\ by 
jshopping mom an^d lelUr^ thfstr fiiends 
abqut ynnjr store." 

iCncrwiaK yi^iir cnisityjiietti jneana yau 
are bettifr dhte tfi give them eitifierkxr 
scrviioe. la Mb book &$ ftjffjeijW /dcKii 
lb» ^^ctPt £/afr td /CiNf^i Your CuMtmu^ 
(Th^ Cimsr Pr^X Pkul R. Timm fttati», 
"Like it or nat^ cugtoiiier eervke ii the 
cnmpetitive bfitttegrainid for tbo iSPOa^" 

Tbanit i ma&ijptnMit iii^tiiitjcr i;t 



itrigfaam YcMmg Uiuven^ty and authiHir iif 
il on management itiiil mijiimunka- 
tiplis, offers a wide selection of practjcaJ 
id^ altncd it tkydopdn^ Dnd nminUiin- 
ing efF^tire citfituiuer-iiorvkti aMUi. 
Ain<pn^ hlfi auggofiiioQHi 

BCireet eat!h cuj^tamer prnmptly and 
like B gue^t 

■ Call your cuatomen!- by nami* If ytPii 
know thPTH- 

■ .SmUe, and break the with a 
t^nn[j]iinif;nt or u wt^meiki other thui 
'■May I hplpyou?" 

■ Explain haw prc^duertM work- 

B UnderprotaiBe and cTVerddiv^r; lhat 
la, [jnwirie the lervke busier tha^i prom- 
w^l or da anything olae you tan tn pvB 
■ciifltoTnerp more than they expect. 

flOflter to can? inerii^himdiAe iJie 
customer's rar. 

■ Aftc^r miikfng n. tmW*, cnall Ihe iruiS'- 
tnmtr a thank-you no££^ call to amke Hure 
thfi irtiAtomer h flHtklHid with the pur-^ 
ehaKe* Bond out n0W-produt?t infurmiiLiont 
and c-ali eustttini^ to thank them for 
refefrala. 



It's So Remarkable, We Hate To CaU It A 
Computer. Luckily, Its CD-ROM Reference 
Library Can Come Up With A Better Term. 



Because^ as a 
rule, computers 
don't answtr your 
phone and take a 
personal message 
when you're at a 
sales meeting in 
Schenectady/ Like 
the Sensation can. 
And they can't give 
you an animated 
model of the double 
helix forma tior 
that builds a DNA 
motecule, like the 
Sens^on wilL And they certainly can^t 
pLay a strict four-^part fugue in full 
digital stereo^- which, by the way, the 
Sensation does* And when was the 
last time d computer read 
your agenda over the 
phone when you forgot 
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where you were 
supposed to be 
\t 2 o'clock? Or 
faxed off a quick 
note to the school 
nurse when your 
youngest son had 
a bad case of the 
sniffles? Or totd 
you the correct 
way to pronounce 
a woni such as 
'^threnody*'? Or 
even played you 
the late Local 
news? Of course^ the Sensation can 
do any one of them. So you can see 
why it jyst doesn't seem 
appropriate simply to 
call it a computer. And 
why we*d rather just go ahead and 
Let the Sensation speak for itself. 





fJot just IBM-PC Compatible^ Family Compatibte, 



Available exclusively at Radio Shack. 
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Qiere. " It is a lot mere t^my in 
th(? pknniitp procegis^ but In 
tiie iiDpleinenUitiuQ it b much 
more efpi^tjv**;' 
Tbil&y, Raick£fi Ea^% her S7 

Bsd ""IniTflred for any adv^r- 

require sklDfi beyond the me- 
divakx of ninniniT a buwbess- 
is m^durL jmd vfebOfiH" ^ys 
IVacy M ullin, presklcnt of the 
NHtionaS Retail FedfTHttrin'^ 
ftivnba fur govermn^t amd 
pahHc affiun. "It is jsensn^ 
whit the cinitoincir wfQ ¥j«nt 
0ve! y&m &mn now ard tm- 
dertUndifig: what U ha^ppen- 
ifi^ in the indmftjy.^ 

Hnlliii iAyn tlmi ^tfae huc- 
cesfrful companleA weVe s;«en 
have the ability to be flexible 
enouj^rh ta Aens^ the diangei^ 
eamm^ arid resEmctture the 
company to adyuet to those 
changcfi." She fldd& thftt many 
fflCnAller retailors, in otd^r to 
survive, hsvi* tteen coneeiw 
tnting cm th<?ir eurrpnt pFf>b- 
lefns ratber than plpimin^f fcir 
the Miire'- 
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nes company thai fiuc- 
thimhed to mouiithig 
operathig und a 
chanf!)^ enMtonwr 
bsse Wfi£ Lady J&ne, Iiur.^ a 

Sowinalu Gt, w™*ai'jkap' 

pij^J a?liiE¥. Its fTwner, 4J- 
Cokic^iip WBtfl a manber of the fourth 
g^iemtiof] rjf his family to run the fitcu^. 
Cohm tAtmA thi^ twiEinefljs ju Septembor 

T hated giving it upy Miteei wi? hftd mdh 
i pHjd fdliowlii^ for e^T^tfriitmni^'^ 9fl^ 
CkihBCi, ""It a trfiuma- It Lpok mn thm 
jBm to matofl up my mind.'' 

la Its pritne. Lady Jaiw wm in ftmr 
ItiolJfans Ifi cir near ibwntcrwn Ssvmmuih 
mi employed 36 p^opte- flniclLiallj; m 
Ccib^'K cuJtomerft mmfHi farther swsy 
trmn ibe iDcatiam^ i^f nils sfl/Fir^, be fdiufid 
hiit^lf eimpettaj?— yjijsuem^sflil^ 
with ^burimn shiapping^ maUs far hij» 
cUKtCHnnrs' bq^efl^. "Oar cufftmnieiii- 
habits chuiged bt^siirii' of wfaem they 
WET^ livtni^," j^yi Cohen. '^hopFdn^ maU^ 
wm juBt mm ocmmiiemX for them than 
wung hack into towii ta ihcp at q]^ 

IsfTQa^d wsmpetitifjn riainp oper- 
Atlitg cauLi — pttftkiikriy healtb^ane 
cOstB^pudted the timl frjr Cnhen. *"My 
bedth-ciire cfsfit^i ^kyrDdcfiai and I wba 
paymg up $iai fjer pmm per week/* 
jleaay& The himln^ Ic^ racWy fiur thue^ 
yeai^^ and duiin^r that time Vvkm dosed 
ill buL hifs oripnal ^tr^tfrwri ^^triro. 
Cohen b«pji ming i^^mi t\m^ ta 




Smalhitm retail w A J- CfJmi cimed kii^fawiiy'- 



keep the buauiess pAng. "My aecuantirat 
told me T warn out gf my mind and th&t I 
wttB gif iiiK t« IJ'J brcifce,*" he myK that 
rd be better piidloekiii^ the doar. So 
thai^^what Idid" 

Ehnwir^r on his ifwn sx|i^^rit±ncii. Cuhtn5 
adviA«s i&mjdi^s&tcirt! ret^tin$ Ui keep oj:^- 
at^ codta BB lew Bfl poeaible fhroi^ 

tea^ igreement^i ^ that yoU thu 
landilord m small ^ pofisifate a p6r«itii8)& 
of jmr »o]es m a« mlidzidse ymxr 
EU|}Jtjil-ijnprovciinjint ii^ufltA, 

Cohen ndtnjtH that his downtown loca- 
tion EHjfTered becau^n he did not i%apnnd 
to B fUiadomeniu] change— hfe niHtosner& 
moYfid nyt to ihi* fiiihurbfi hut he dklllt 

The ccintsnuin^r mipmtion fram fity to 
&ybiirb& hiit created ney. prflblerrvfl for 
downhjwn mtiiilifr?^, t^KpartH nate^ In the 
6arig(r yeari of ih@ tmn^jtion^ i^tihiirfa^n' 
Mea for the mo^^t part continued to tocn- 
mute Imek trj the dty each day to thdr 
Jnb(— and rxiritintied to Ahivp at downtfiwn 
&tor€fl. Ndw, howrwLir the travi^] pntU^rnfi 
have chimgtffif. Dtane ( 'ri^ifteil, exfHcuLive 

7iMv nays tht? biggi»Fi d£>mogra]^ilf ihift 
innu^nein^ Ui£} re'liiQ inchMi^ b that 
man? peo^ m c™miftto« tn ihdr Jd» 



wiLhin tiiid between Embiirhii 
i-uther ihtin pcMn^ inUi dijwn- 
t(3wn streiis. ''That mtssmii the 
jjuhiirhsi are piddng up a 
larger share of the daytime 
popiUntimL. which when i 
lot d( people do their nhiip- 
phijr— on their lunch hmr ^ir 
Ijooig: to or fmni work," «he 

Anplher itniJtsriBnl uri-nd 
for ratflilerft ariiiea fr^mi the 
way^a thai people upend Iheir 
time, Crinpell huj^s. More 
wnmfLi) sr6 wurkijig — many of 
them full Lane — and that in- 
nu&ntes their flesibillti^ to 
shtiip. "Afi tt n^miK um 
^tippin^ an the Weekends 
mora,'' ehe ^ySr People are 
t^inf mor^ wieekend tripo, 
imri sthopplnp often ift part of 
the ^tawiiy experience. 

Other popuiation factore 
thut ulfmi rf^LEuli^x^ CrifipL^l] 
^ay*, liielude the rlBinif avfei-. 

^ of Ameticfinfl and 
tiiffir increasinj^ [pvcU r>f «fiu- 
nitlon, Thti^ changes meiLn 
retailers mmi p^y more at-^ 
t«ntion to ciaftiomor senicei 
flhc fluyft^ "Oldirr cuftti^mtTB 
And b^tter-edticated cutsUiM- 
era aire more likety to com- 
ptalrt." &fhe sHjy?i "^RetwilerH 
muKE, think ahE^ut thoir pri^d- 
uct ami service frnf n the cueh 
tomer's point of viirw" 

' Nit'k DonniiH^lh], preiiident 

find CKO of Arena Systemja^ l 
San FranciBCo reciiil toft-ware firm that 
ctstHJuetii cuitsmenfUjrveyB, Bftyn; ^Undi?r- 
fitanfiing tripper lEttifatctea tiiid hnw they 
trfljifahiUi mto behaviar^ is what wfll 
ultiiriately efsable c^rtnin relidlera ta sur- 

That attitude in edan^d hy Pam Del 
Duca, pf e^tknt mid CEO of The Ih^tetar 
Croupp 14 SiO million »p<5dalt?i" irilt and 
fSishlon up|jtthel retidl bElirlriesw tiaAed \n 
PhDenlx, Am. The Delatar (Iroup waa 
deftis^nated ft VJ^l Bln^ CUp Enlfirpriiw 
ct^mfiuny fiir Ari^utm in thi^ natkmal 
^waM piijhgrani Mponritjft»d by Conneetimt 
Mutual Life luMtranoo Co,, the IIM. 
Chamber of (*ommerre* and ShUim'g 
j}wjr[]^jtjf. The prn^^m hnnnim rcimpalUe^ 
that reiAOurre^lly meet hUHin^iB chjal- 
lp*n|ces and ■n^-ercome udvemity. 

'^hf'n- i?i iiiily oue rea^fn that people 
will ahop with and that )s ww ai? ^if^itig 
to nmk^ thm feed gGod^** eay« Del Duca. 
The curpomtg phllDmophy in gWe thH 
ciiNtiTiiiitr wbiiitF¥Er t««jitji — aateopeo^ 
ph^B thcMUgh knowledge cif produeta,, 
wrappini? of every pur^hiLge, and dcliv«n; 

A eiwtonier whn t^nU'^rR a PifUjtirf ircmp 
attsr^, aayi$ Del Diiciu botnbaitk'd ^th 
a buneh of thinp— the vimin] EiinpbLyj^, tibe 
mu^ pli^yingi aind the aroma of pot^ 




"Wio s got time to plan?** 



Trulh hn Ixj^y oitiugJi huifclinji 
[his htmnesfli-ihc hxiuK' nxm si Hkr « rflL 

But I know ir will htnr Am) \^^K1ht'^ I 
decide to thf busim'ss or pass it f >a I ^^wt 
i(j tx* smm AhMK rt. 

ThaT'H why QsmmijLTaE Muuial K helping 
nie plitn jti)' buMm^' luiunn nf^n nm\ So 
when die lime doe?* ajtrie, be n?dy. wiili 
no surprist'^ ;ind ^is nxmY aptkm^ ;ti% p^.n^siJik'- 
ftir^nt", my f:iJiii]y, ami fiiy L-nipkivLt^-s. Ifs Qti* 

tills Imlm^s tkii I ]iut imo il" 



your rL^HjaL' dt-vt^Ji ipSng iin I'fFLxijvt: ptm 

(JT (0 talk ifctth uiK' dSoKiT sm;i!l Siu.sini^^s f^cpens. 
oU us Kxtiy ai I-tjOO-FOK-OML 

SitCf:!^ retpjires Blue Chip rosiourLTs" 

Connecticut 
Mutual 

i he liJuc Chip C^impany 



I*tDiid i^xmx cf The? Hluo Onp fimesprvse Inttfcfte^ 
Olfoll lln. W ao fluKlftr ^ we Cird 
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pourrl And fV£ me aH those way^^ us 
ofsfiijrtmiitiRs to JcO that mervhatuli&ti/' 

The IMsur Grffup has a ftiU-tiin* 
anpbjee iBEponfdbli? for itone diiplgi}^ in 
tlur Cflcnpiny 1 S Igcmliom The stores sre 
kNt^d in sLrportfl tutd mmm in and 
aai:niad Fht^eniiL Del Dut:^ bclkn-^ that 
"^retail 13 theater.'' und f*he itpprtiaches her 
mi^fi'tmEkclhs^ nmc sod *Usrt iwnbitnce wSth 
that LQ mmd- 

""Nothirtg ^tl k ime6a$t%** vim 
"It Ifc ill unpil^, 60 we have t M c^r 
fm with iL" Thp Ktiil^ a wtfi^ vjuicity 
of lacivehy ftiarchjuidue mth WesttTrn 



nste^ Ainericwk art* snd rniflip m& 
Bpeeialh^ ulothtn,^. D^l Duca wilJ mi/t 
dJMclDse her profit niiu^Tl but aays it 
"dt^itiet^ Hbov« ihe S fwrcsnt iiHiueitr>' 

lWc5 yieaJTB a$p3, Dal Duca idectdfd fcy 
expiJid the ImaineB* bj idiiUti; imx stm^, 
liisTtjiiad nf hflndliiig the p-^iMian aif>m?, 
r?:'n!H'i1 parlnffrfihEpsii wlih three- lion- 



ptnflt ^oups in the Bioeuix iEr^Br-tbe 
Phuenk Urhm l^igue, the Ph(»etdx Iih 
(Jinn Centf*!" und Chit^uno?; pcir la CnnfitL, it 
Hifipanic i^Qinmumty'dfcfvdQpmeTit grrMjp. 
Thif iiunpmfltfi ttt?ciime ufflluiUjEi. wSr.h (jtiia 
er HHjre (if tier stopea^ recmitini^ Iopw- 
incense omplfjyfses in ^xqihimg^ Tar * 
periz^ia^ of the amnial gros^ Bshs for 
in yean*. 

Tils'- arnin^'mt^nt hau workiMJ well* mid 



Sunrival Tips For Small Retailers 



AD the iriLkfpejitiEnt rvtaflsrs InUii^lowed 
by Si^iim'A WHJfmiTja hff?e thifir iavorite 
tmim far ftojing alloil b a dcuwii ^^^m- 
omjc Th# ludtmii^ ^tmfMstkm of thoatt^ 
tueHee eoald hdp jmi in your plmmhill, 

Kflsp Your Facias 

Sui?CMilul retdileri innpliaaiu! the med 
Ut jmf lyttefitiDTi tn whAt you hmv^ chosen 
tueeUi tunryim wU it, and to fthumi. 9mce 

focftued m mtkiiJ id oitler t^ outl^ent a 
down burines^ cfde. Said dtie mmtSi 
FBbldiir: "If ym mliy helfev^ Ifi wbere 
ytnaarc i^^^anri an^ flvjdli]4« in vheit pnth 
tp gSJt then?, Lh-pn th^if blti! few r?£Jion£i 
why fm whq'l aiKimitdliih piiir gunL" 



ir Yoiif Innplairm 
ll^dudt! ynMT emplfjy^fes in rraty phise -flf 
ytiur flnn's |ititimlfi|^ pmfalein oolvtegp 
md peUsbrndiig. The mre mclucifHl em- 
pia3^«e» feeL the mure kk^^lv they nvtil 
rsmjn and fp¥« y^ii ^np^rlor ifUbrL 
Ptpviite (mfoinir tnaifiing in svury aj^ iif 
the stui^--4hmi tntenlBJ apffrndoEii and 



pnjdui!t kn<>w]L-d|!e to moifrtflhef course 

lanplaytitifl what th^ would likt- lu k'lim, 
And then Am yQUr tmt to gKi> IhrBra tb^ 
a^ippiirt th^y Hoek 

MetwDrk W\\ti Qtf^r Bufitfttn Ovnen 

iTie prublffiiiri fkit^mj^ f^iimlJ-buiiiiiiiiri* irwn- 
■era Uidtky lutf reLtiCively the .^iime for jiJlp 
mi\ mmy h^ve ctiru-luikd that It'^ he\pM 
in cutitmt with aihm whn lire e3qsBri«K> 

Mitte the ffKwt rf iTF^ naTrfoe or 
rfy^ujpc flffdrwj by IsmtaE etiambm ssf 
pc»nmi?rs?f5 and ths Ij.lri. ^5^ma.ll HuMtim 
AilminLHtralJiTts, and cun^dipf liifjil or 
r^gimiiil buiine^i i^emiiuir^ ihaL hme low 



fLwdihig oat tiik way oiii 1^ a 

cjqwrfeneed by many Imiapeodi'iiil store 
opiH^tare, "Hetjuinf fe i gnmtl, md th* 
only way 1 vmy tee^ ie tliat 1 fb a 
otlfckr thh^." aayn mm JncUfpendimt 
owner. 



Dmerefitmli rour Suiiness 

Ev*;!o retail i^ttuv muHt tirfer a rwDii for 
amtiiEn E?r]i ti) wilk In ihi^ dc»ar. Thai; mmm 
ymtr inerchiEndiiie mm muni bo dLHbrEint 
Cnm your cOTpetili^jii'Hi, or the Bervictas 
you provide {ba mmmer mml ym 
aptirln or the atmosphere- your isturt 
srnNitaf^ mui^ he E^tji^rtamin^ enough lo 
attraurt eiLsUinier^. Saij^ one stnall-ntor* 
retailer! "If a] I ytiLi an? fErfng to <h\ ;m( 
g^MKis cin tJn* nJwIf anrl uxpocL cuwtomeni 
to conit Lt5 ¥CJtir AiMnt and Imy LhnM 
g^^odbf ft fai tKiL work.'' 

Gel InlarmaHcin Aiiout Ycur Biisrrms 

Infonnatinn on cr^ery a&pett of your 
buftlmtN will helii ym mn the bibfltnuH 
Iwjtli.ir. '\'bLir tHiSLomi!!^ help y<TU. 

Thi? eajfifk-^t whv to p*| inrnrrnatfon from 
yiKtr I'UAUin^r^ \b to aak th^m. To drj ituiL, 
gel out an the wQlnit flooc, ulk with 
ciiitoiniirs, am! wutdi hcrw thi^j nfiLcl Aifr 
your HepkyB deirly idciitifliibbT te your 
ine«hafidii« m$f to Ma? Bq fujitomen^ 
gut ftkli» hiilp when di^ It? Do Ihiiy 
havu to wait tnn hng to dit^eJt out"; Ank 
sink ymir- ^ hi*ar ymr ^^^pei^fh 

loo «fti!ii .1 .. .!Ty+ are out of irtodc 
cm that iti^" 



n» June l^J^J 



IM Thmi hopeg thai nl^er 
fiTtuiIi r&tHiiern will cansidiir 
aimilor psrtneraliipf!. ^'It ia a 
way tf] jfiv^ tuiriethmf lUi ih^ 

vlilfjp thf! nqxt genimtinn nt 
ffltrepreneurs/' rfiis says. 

angolihg trtkiiimjf ssl d fortn nf 

iTiiiJin|iiDi> HTfi aMthoriRed to 
Imy merchandiAEi wit2un itadp 

Hi^hf?r approva!, 'The mjmng- 
era mij riR'ht tfuortf with itifi- 

Duc^t "fici Lhfsy knm' the ctis- 
LairW/s T^CTj' well." 

AiKjUier vehidt for imibd- 
hig employees In llie cotn- 

pkn. Evfli7 DtflsUr Group 
eprpbycsi im nn indiviEhiii] 

tlmlr fioftlA are i^-Hrd^i. "^Th^. boiUdii 
iHp when we ip*?? w peoi^ti?, w*? jpw the 
btifitEeas,'' nap Pel Dyfra, ""Our \mm^ 
ment te tu tMir fwflfpW 

Dfcu^l Emilakhii. fjrefflriunt anii CEO of 
RauUahn & Sonij, Tnc.^ a romlly-owiiad 

fitresfles thi- ' ■ ^ "UL-tor LK^« k*^y to 
n?tail aumts:- . . .Jhi A f^uiui hn-s fcmr 
fiilMteii ftirtdUire and iprpUimce Rtanif, 

oirpcl saiei and iEuitAlktkm divkloiL 

Lfke mimy other re*taiJ('fTip Tjie Resu- 
Uiulin Orm hai? i='jLperj4f jiLtd .^thuek^ mcir 
ihfi paiil twp y^Ri^ becmjAe uf rL^in^ c^^jictji, 
BHu] fklli]ri|f Hole^, [(^tik moTbey for Lhje 
Smt time in tta 40-yoar higtoiy^ 

The prTK«ei&ib af ^^^winiiif^ thit htuikiesB 
and mjihnn^ wiynt ki tttm it jiTDtind^ es^ 
KmLibciihn, almost Hks etartiDg 
The^ way w lijiiduct OUff boalEHS huB 
dmiif^'i:! drM±Jniily ^& pjMit two 
yean*." 

Itqutzjihn myn^ bill ''ih*j iHKqpk who wcark 
here artr the gr^iiileafc Ax^i m Mvg/^ Thju 
compel pdwid^ traiiung tn every de- 
puteieot, iuid eduoilJiiri r^jctuiedt cm prvMi^ 
u«tl um) cUi^toriKfr iHn^ k A hift?! 
|ff!b»f%. neiiuin! nor ii8eecfite« to N? 
b tminln^ in nil our Eii*e&mf t^fiPTiilJiitiM nii 
u fQ^rui^ baadii," ^y?i Rontuihin, Mnd Lht^ir 

■1^ iiryl Rmitnihn luJie^ n dt^iditdl^' 
■ ■ pcMqtivc)^ siltiluri^ t^iWRrrl ihti fiiriin^ 
II fif reUdling. 'Th^i^ in Uieiiii?ndoLUi 
■P 4>rjjjflrtLinity fbr Lhose ehhuIJ rutJiil- 
*.'r*T rviich uPL to Lheir mplnyepJi and 
[TUKtrimtiTifi BUfJ why arw wiUini^ tu be 
dilTj&rent,^ he na^. 

M Ik menib^ of the Kniioiiat RelMH 
Fedi^tftiim'i SeieuiU SUire So^d af Dirik^ 
torn, RotoHtol m9% \n Miwh with {fwia 
of retdjdfM afifoaft thf^ counliy. ^^Tbe 
problum I hfiir mfHft la (lie ^imi^ 




firm — / go ih^m Dfl Biteu limit munrfttrip riwBtt tk^ S^t Riwr nmr Pkomti^ 



t^Karr he Stnall-Atdfrie mdiqieiiii^t 

Retdt ectUMiltajit D&n Fkut ^Bfi the 
asune profile in tiw retliUePE he cnUiL^b 
^'It*^ been ii (ough ft^' ^eant/ be i^ym 
"hul keep jj] niind LKut the eeeminy \a 
gmne to get better at both^ ptnut^ and th& 
thii^ tn dc b the mejintim e m to exmiiini* 
yodj- buflljia»i, firtti the k^s^ fix lhfMn+ 
und look ti^wvi! the fbture." 



Resources 



et^- ot re&OLirceE^ Lhat offer trikmll^ nnd 
inGamiiUoa m the cbalteng^ they fao:-. 

The Mili^rykl Retail ^emtiiin hui 
mnfiuuv fur th«? Kin&ll-tiitjcuv mMOim 
Skit^^tiKte irn3itifli? nuarehatidialniE* k*" pfe- 
veotdbn. cfrcdit m&ntij2«iTWiit toEhfiology* 
iiuirki'tin^^ fialefi tmidntft And tiwrtH 

Ttw f^lemtjon aOiirs i (tot ef free 
piibUc3itlfiti>^ on ^tfti^M!^ of intiB^ ta 
^nmU'jfhn rii, Fbr more infcfma- 

tkm, erint. ^Eitioiul Rirtiil F^tAem- 
tlon, Retail Sf^rviCT* DhfWfin, 100 Wmi 
SlutSU >fcvrYorK NX 10(l<^t^l; Vim 
2^I4-S790L 

A?iifi»nW fi'ritfiiiiit oflWs ppckfigtn of 
rrpr^ted anjcksa tin Mvml mttd^^ 
nit' ImpoitunL ftttalMl% 

jmnt FbkE^yifi? #8911), ^'fttnart IvTinplijyti* 
BCfliQiiRietnisfit'' nnd "Miinjij(in|g 

ItaFartBrioir inftircnationr SMM? PlBgFi^ Ti. tir 
emit l-!iia^»92-jQi10. 



gqpd bildg^ and nujy within Uiat budget 
by tF»?idnj? H with opduted ififornutjon 
un your firm's ijerfortnaiw. Thnae two 
tectJHB tielji » r^l4ili»r uvuid merbiyr- 
in|r, which cTViit£d eflMh-Dt^w prrihleinfL eM 

' A mm^-au^ r^taili^r who ciiMiot 
vnlcap nnnb » budg^ and iitltk Ld ^ul 
-: I I'-L} v^^tA, shcKild get fl p^irl'tiine infn-ti&fen- 
I ii -iiii: mimAgi^r. H^tnilcni sat^iitknBfl 
I i MLt Ih^ ^nm] numlH!T> cruncb^riR he spy^ 
because their tujf LtniJ jftnsiifth l;y|itea%' k 

Pmi\ even #e«^ a lulver ilidiig in the 
diinljii*hiii|£ miaks of ri*taijit(jfs. Tft-lsen the 
eetmccnu inipnjve. htr P4iy*<p amflii- 
fslnrn ratiflm will Eibli^ to ''cApiEjiljb&e 

Utere *tre fewer plaj^er^ in tijft ^^afflif 

Denpltj^ thii nuoiy prnbkaii^ fiu=tiii 
iailoT^i, mofit reiain eonfldiaim rilMHd. tholr 
Ability to I'ope ^it surrim Du^l Bavh 
Ujukm* whfMi^ bunirjE^ancA cotw H pmt aUte 
of the whote retnil ifidufitry, ^ums up the 
^lUitaiiiLniC uuiJciQk ihsi and most tit hSu 
reilt^syrueji in U\e fk^ErJ f.h4uv- "Hija^hi tiow, 
art! in a ver^' diHeiilt t^tnuimic Lime, 
hut mr tndiurtr^^ jb cj-dicmL I di;j feel thai 
retolkfrfi *ho kriiiw their hui^^fises 
willmg to wQrlE hiivti ^du^ttekitui 

Ledlie Wexner, chiimiaii of The Uni- 
fied, liie.1 a nationwide dmln t^r wtrmisii'a 
ipQi-ti^Apparcij eUn^ biiM.d in Diliirabuft, 
Ohio, fjiTerw tlii* fartnuhi for jsurvTvaJ b an 
uicreiiHlngly Um^ niMr*ietfa]ace: Ap- 
pi'oach your dmlkngta with the view that 
"e\'erj' dny is a new day, and Tvi* ^ to 
win firwi Acrnidix'^ m 
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Nothing Ventured, 
Nothing Gained 



Tiiat's what same states 
and local Dvganizoii&iis 
ore saying, they try to 
help SiitaU finm find 
capital. 



r 



I 



ti 1^. When Mitclidt 
KertKinin needed 
iTIiftlJW to ex|»md 
Pd-werttift I nr., hij 

*are fmn* banks woulfin't 
tend hmi liie muney. He 
tumerl i£i v(ji5t.urtH^>itflJ 
Gimp^ bcrt they wtiyldn't let 
Mm tm^e any muney, ti- 

Ki?rtzmaji then took hui 
m|Ejest tQ the MflfiSflichu- 
Mttfl Technology Devel- 
opment Carp_, (MTT>€), 
whkih Ihit atate's publicly 

TbE state smppEed Kph 
Snari with «loO,t»Oa. hi 

prtmd€fJ ftjwEirsul^ with mn 
iddltitPELfll $750,000. So 
Kertzman actuslbr db- 
t^tmi mom thds 

he fint sougfat 

TIm* initial ct^mmitniif^nt 

fhjin the Atate fund, Ji&ya 
Kcrtutum, "^wue izwiJiiftble to iul It 
serv^ a« e» tmportiuitciittiklyst to brin^ in 
pmTessiotiiiJ voitore I'apjtiiliFtEk" 

Am a nesutt of this mfiiiiDn of c&plul, he 
iiittp, Fbwi^^nft WHS ibk %3 open sates 
cjwcii yre aalcBpaipJe, snd ftmd a sue- 
cg^ifhl mtiiriiMliig c&m|]a%ii.'' Kiertzinjin 
g^9f f^m^Boft frum B iina-iEuin Grm tcj 
one thitl now ha* 170 ^jnpksyee*. The 

m'enues of S21 toillicm in 1*^^ 

Wfiture capitslirite are g^&enilly ndll- 
mg yo wume isore rukA b ftniiiidiag m 
^nial] cn^npany Os^ bvaJm pre. In iVtani, 
thoiif^ thiB venture cutaitoUHtB udunQy 
mnt an equity at^^ iLnd not JubI tnte^rcM 
m M loan; they hopo fnr a fiissabte ea^tsl 
iiiS when the c0nipiiny Im soiiL dr wbffn 
thfij edl i;hdr atodL. 

S&itv mifeare-ciipitil Rtnck. Uke tba ^ 
EiiftittMD ta|ip«l ufiiually rRe^ivi! thitb^ 
£nltlit ea|dtiil trim the Btuie f o^ifrniiveiit. 
Hke Jtitte moni^^ tu<Ml to leVEfage 

The M^ft U ix> er^te jcibe snd strEfngthoii 

spftnJ fund in 197S dirtkUgh a staLp kvr 
aufK^i to addBni a ''4--u|iiLBl gup"" th^t 
was hflbbliRg tttAft-up mi eirly-rita^ 




r:mihifd hif^jtri/i, Ptmm'Sij^ hic-m expand. 



teduiology mmpuniiifi in the s^tate, Sint^ 
the Amtfjii. inception, the slate ventoi^ 
mpiial argmlmtim hm mvestwl in AS 
enmpam^^ 

The M^asHichuE^tta ^-entun^H^ttplld 

d«v«!]apm$nt pro^ramft that ^^uit^ gmerfi^ 
m^ntB hiLve -efitabli^bed iiq n^i^t yeui^ to 

"StslK are tjUinff a vnriety of *p- 
prt]A(!:heH in this srro— f^'erythifig from 
diri^^t state involvenieJit in vontUTK «^iktd 
to providtsff etp^iiiiJ to itacentlvim fr>r 

Mtles »kdmaiEip eSieciitfv& directcir cf the 
National Afiaoriatian of Stntc Bennomit 
Cteveio|jfn&nt Ag^imm (NAiiEDAl, 
Heidi|iiiirt£rpct m Wsj^gton. D.Ci, 
NASEDA reprefienta the directoni of 

Stpt«fl with Htate-iJd-ed vtiinturiM^iipiia] 
ftmdB mclijdu Qdsuiectlcut, Ataiyi^'hij- 
iettfi, Miiacillfi Na¥ Iladiima, Mar^ 
ylxnd, Nfjrtfi Camllnjii, Oreippn. 
ftuniiylvaniJi, juirl Sauth Curoliniju 

SomQ prQfe^ipn^ ventw? oiipftAtiHtE 
B^gue tiidt jiUitKii flhmild ufit. lie m the 
vetiturs-cBpiia) hiuiixicMi b&tmim ihnj 
lack the ^cpeniei] thiit private venlune 
capttiUirftfi pctMK Statf fund Jidminifitrft- 



Bitted funds am sfirviniif i 
key rule in locating early- 
Hljigs ^m]4:ttlrg fnr fimall 

That rab iii c^rpeeanUy 
.siljriiLiitaiiL in liHlay'ji ven- 
tvjj^MapiUl enviruiirrient 
In reetnt year* more veri- 
tEue^pUail fundi b^i^ 
i«!tajt invtssting krfe 
amonntfi of mQnify m IaImf^ 

P]uiny etitrt![]rt*nKun« unji^ 

;irniHint3 of pnoney mended 
fjeiL their ctrniiami^ Dp^ 

"Frtv'MtO V^JlIlLTJ? cfipiuij- 

istii jiLfen^t ^itittg in ul th^ 
eaf ly »tag« ^ijf a buafawAi 
becsfiUBe therie bpc too 
many fiiilureEp'^ Buya £>aYiii 
Oand, a ta.\ porifier in tba 
Albamy, NY., uffice Df the 
accDLintin^ Unn Coopt^ & 
LjbrwJid *1t tiikL»is t4)0 

much time and cffart isn 

the psrt itf [jjlvftUf venttjj-i* 
capiCiLtuitg til coddle tite cwipanies for thtg 
reUirii they are liidy to g^V 



ccnnJin^ tq author WnUam Alarid^ 
"itlate SmmdaJ progruinB have he- 
come prime fiir ^miilt- 

bujsine&g flutmdng." While many 
states hsve ncit oitabtiiihed venturq^cjipi- 
lal funcbf. nKml do hav^ i^me type of luan 
pri>ffmm Ui foster fcmall^imvnwi furma- 
[inn and ptiwUi. In hiM book Mdma^ 
.Srjwrri!!^i^iTr NrFioiJt i^imjw** fhnna Pub- 
iirihin^), Akrid lis^tA lo&n pragramei avaik- 
b]p in 1^ fitnte^, ^ Dktrict of Columblat 
Puerto Eikup and the Virgin Ifthfendi, 

^Ikaldti^ Iaani4;' Akrid, mit^a, ^Kwt 
atatea have numi^iiiujit a\hex prc^Rrama 
thM m^y b€r appiksblf? to yci-ur bujime^p/' 
Some exampleff are contrnctini^ with the 
^ate lo pnjvidi* i<*th*. ^Aliti^ pnxhidti 
En the iit^te^ cijbiLning i»xptwi a^utanis^ 
and paiticipAtiii^ in a bunifitsBti 3uppnrt 

SintB gu¥^eminent£ h&xK not bei*n nloni^^ 
hi mE3vli]{| to plug the ""t^iphAl |L^p"; mnn' 
prhite (Sfipitlmtjcnw hav^ alfio beep find- 
ing way^ to brini^' erttreprmBtifa md 
VfFntuF^ mpiUii^ti^ ^4)^f!tba!<; 

eJUimp]^; tcir the pBHt throe ynarg. 
the Metri:ip<rlit4tn HiIm Chamber erf Cnfit- 




THE RYDER USED 
1RUCX WARRANTY. 

RECADSEWE 
WDUUN'TSELLYQUA 
TRUCK WE COULDN'T 
S1AND DEHIND. 




No r^l^' offers you liy^ts 
uniffiir. :HKtay tiiiiiled warranty 
That i> fx no one tht offm you 

used Imcks thai , r " — ^ 

have bef 0 spec^d ^j* 
aiifl inaintained 
like Rydt^r's. 

Frgtn tbt* each bnanci n^^v vtM 
cle pins tiur JleeL il goes m the nxisl 
rigicrous, carefijlly-desigTK^ piwmlivp 




nriainlcri;ince j)rfjgrtiiii hi iheirHfuslry 

Wil h chtvk y p a fter check up . 
Inspect km aft<Tinspctlioai. Ri^ifukriy 
a^heduled per- 
formed lomakt-mn^ 

imksjr^torei.aiid 
trailers stays in sn peri tjircondii ion. 
Add that it's Ryder fosad Ready 
before it goes m the market 



today Wi^ll find ytm Ihv used vehicle 
thai fitsyoiirnccd^ We'll help quali- 
fied buyers with financing. And well 
show ynu why riio one else t)acks l^Mfir 
tnrks lik^ we back Ky±^^ 



ROAD READY USE0TRUCI6 



FINANCE 



merce hiiA held in annual love^tn^nt 
foruTE that tiraws priVBto invcjitorf;, m* 

ThB ye*r> formcu coDed "Ebrrosifit ^ 
TulftB Im-mtmi^tr'* wiy be heM lit Sep- 
tember. 

A Sve-mcmber .^Tedjnn mmmittee, 
cMiiisEHting of two cmiflifd puhlk luzcauiiU 
flirtss R bgnken a v^ntur*^ ^piuilyti, and a 
dumber membei; pcnseiw about BO hasl^ 
DEss p]m\s and se^^cts 10 DompanieB to 
nuake fih^irt presecitadocns at the fciruTii 

The T\iteft icmptnmnt Imum ba» been 
biBtmmenti] ib MpiitK Thiiniga KillKanE} 
attract the ventiireM^pitjil mter^t ttM 
liw {liieds to gel her cumjHUB^ 
ftitnre BielK, off the ppntmid. future 
Fliete desigtts azKl mfiiiufaeturee com- 
preKfior? far cf^iqpiiefifted-natiinil'gBA 

Ln Mlditi^mf the campany uiAtalte and 
mainuim^ CAmpre^sd^iiBfiiraJ-gBfl fuel- 
ing n-taEiaiift. 

Killg^re, who Ifi aeektm; flmdii^ <^t$lA 
millkn tu Si A mMm, ^ya she was &Ue tci 
int^Ti^ fiv^ pciti^tLsil veotuini-E^pitiJ in- 
veatorf? m her pompiiiiy oTUsst h£r por^Ji- 
tation at last >'ear'« TUtsa fbmm, She and 
her hwijiega pijtEier wunt to ij»e tbe 
ftiafitt Ld buikl and Iniitall 10 fiiding 
j^tatldiii^ 

KiDgone is s pcftrDteom «ngin«er and 
ftt^ddefidL of KMgfirp [mei^tin^ts Int., an 
id and fxmdiucttnn c(pm|jiiin>' that 
o|Knite» weHd in Okkhonm, 

FoDawinif an* c]reT??TiewB of thf* wca-k- 
l£ig» of Oire« aiut^-aid^ vetiture-fund 

MmKhuiffft] 

Atfliciugh MTDCTfl jmrjhetniant* k a eotn- 
fUJQr cm reach a nmimum of $600.0lXi, 
incipt ar^ in tte S100.00l> to $2150.000 
InvefftmenLfr made d^bt^ 
mr a <!Ocnhmitfa>n ii^f h^LL 
lie deht portion of the financing is 
tyniaUy a lisnji-tenn, uiLsecurKlp sutiordi- 
iiat«d nt^, 4)ft^n with a |mitiMl mnratfi- 
mm on prmciipflJ repnyment m that 
initinlly only intemit imymi^U an the 

In Aschnnge for iUjch favenbli 
flnamdnf ^ MTDC seeks ^ #q[uity m»c- 
tiviH i;iiirh MH a wiirninc to purdmso fftock^ 
WM equity nsve^msnXm, MTDC and ±Lfl 
ppivKt^rB^rtor c&'bvi&stAj-i |{i^n£ralt> wil] 
IKtrtltase preferred ctinvertlble Bt^ck rep- 
menfffig a ctumbmed ownership of the 
cdtnpany mnKin^ Sinm 30 tc pei^enL 

lb iiualify for MTDC fmanciii^, & 
rmnpimy mi^i meel u nsinibi^r rrf cf^ndi- 
tio!^ AflUJi^ tham, the firm hilosI b« 
kcy«d in Mmmirh i m i t ia, imurt be tech- 
nri3lag3r-hftii^ and has to be abb to 
prcMiuce dp^Banl pwth in imfrfny^ 
ment. In tiddltkin, the firm must demon- 
itrale that it has bE>en unal^ to Snani^ 
itfl expanaioti cntrvmtional adum^ 
and it muat im wHm to dusv a higb rmte of 




J.'.pHt'rt, i-r'rAtfl vmluiv mpitd fur htrrfirtfL 



jBturni otn tbe mnney alnfarly invpatei 
Ly£t ymr, MUX; R^aiix^ a net gaia of 

flrve-T miUicffi on its investonntSH 

Ihoiing iU ^tire inve^ment hi&tnry. 

whkh s-imm mum ^hun It yeflj^ MTDCji! 

inbemal rate of return hM beitn in excess 

oflBperwut 
UiiUke prrvalje venture-tmiiital fimis. 

Ehut diitiihiite prpflt* tii ahan?iioldtjra iir 

liimt^d pirtiiRres the ?rtate venture fund 
any pmlit k Miollifeir bfitch of 

itartmp coinpiUilefi. "We ha^'e b4?en abli^ 

ta put. over Hi ooUHon bacit inu> th^ 




Jo Learn More 



vwtmv-fiaptal GnHndnf^ 

Natbna] V^ture Cafiiyk] A-M^Mii^tiaii, 
1655 N. Fori Mver Drive, No, 700, 
Aa-Mnfton, Va. 222Wi f70S) m-m3. The 
mefmbf^r^ of thi? ussoclaLlQn fljie venture^ 
capit;il orpniziidontf. A diz^cliit^' ur the 
m^KAailon'ji m^mber^ mn be pardimd 
for IIS, 

NatkiTUi] AsLKocLitlan nf InvHilmelli 
CompaniiJa, 1111 14th Sl. . No. TOO, 

TliJi aeao^tlon'^ member^ are to eist- 
mm iKmpralw that pravidp mliiurily- 
Bmall bLij§inos«ei3 uith ventnri! 
Dttpital and niunjigifrTierL^ gcuidiince- 

Moft#i^ SmrmtfS For Smidl Hufiitwam: 
fi^ Vim Can f iflirf Pntpfl/r, iifii/ft Fid- 
am4 a»d Cbrpmction Fittatiei?^ by 
Wmiam Akrf d. AYaitehle in paperback for 
shippnK tnelMdedp friuji Puma 
PnblUhinw of SanUi Miiria, Culit Par 
credit-^iflrd ordcirft, adi 14*ttM68-5139, 
fntefuktn 110. 
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inventment fund fnim the citpitaJ i^na ^^le 
have rejdked since riur Int-epttDO in 107E,** 
ELaye John Hcsd^ntn, MTDC'ij prttfideriL 
TbW !o^i^^f^i^ In Ehat period werv approxi- 
matEty $4.2 milLioiL 

Pmtsyhwiii 

Thia ^^t4ttt!^ whidi aii-eaii^- hitd five ven- 
ture^i-aiiluil fu ndw pmvidtng m&l iTHpney 
for tfKfiinologicfllly innovath^e small firreis, 
n?c!entlji' i:reated the first ventnr&-cBpiijil 
funds* fur the isupport nf triinorityHSwned 
KmiiU himm^^ssE. One lund Kiures th^ 
eastern part of feiQ§ylva3iMp Uie othej* 
the wesL 

The niw ventpre-capita] fundfl wSl 
invest itt raindrity-ewneil bu^Lneieej* by 
t^ikinit an ^qull^y ifiake In them^ typicaUy 
for five to se^i years, The*e «*qitity 
inveStmenU will range firrjm $100,000 to 
S71QO.0OO, with m muns ibiH 10 percent of 
thft ftind permitted tc> be investfirt in any 
one company 

P(bw Ihft 

The ffew York Sfcto Bcfenre and Tech- 
fiolog}- Fnundatlrin waA laiinuhed in IB^tS 
Si vehidti for inventing' in eftart-np 
technobjafy eompanioEu 

The fDunEktaon usually ti]V)^t£ armoid 
S2nO,(M)0 in a eomimny Fbr ^'ery dollar 
Invijrfted Ercnn th{? ?Uite fundp th^? foumk- 
tion rfqmreft *i S3 match from outside 
prhate venture fuEids, Eitlt^prt^nenrs 
typicidly iJve estate fundit U> complete 
ck^elopment pI a promliinf new tt^biol- 
ogy and brin|[^ it to market, my^» Brim 
StrsiUon, Ihe ftiunrtatkin's pubiJr-infcjrma- 
don offii'fln 

The fourdatton uIaq cqj^mtes a eompop: 
Lerteed roJJtt'hni^kinfl:priipp'fuii for ct.ini|i4i- 
niess svekiti^ venture fimtiiring, RiJj^iiHer^ 
in^ with the pa^)gmtn tkUowi* (Jiesa fii™ to 
be scrwnfrf confldentislly by potential 
v^ntureH^apffcpJ im^eetorp. 

In the?^ stati^B ^d otherii, eptr^pre- 
oeurs, who are tieeking flnaadng 
shojid bfrsnr^ ti:i s**ek aflstptmce froira 
iHate onil local gwf^mnient ^□inrec 
"At the fitate level, sLart n4lh the 
E!ahinet-level dtfvelojiment ngeney, mim- 
ttm^ called Ih^ Connni^rc^ Dop^niE<:iit 
or the Econ^JmiH^ O^etapinifnt Depiirt- 
ment,"* myy. ^fAS^]DA'^^ FMectanan. 

There are i^ounAaloni within thofte d^ 
pirimenta r»dy to luilp smnU-buiiiicia 
DfwnorH locikitig for fhrnnda! and oftber 
kindi» of laalatAnfie. 

Thdg« connnc^lEir^ aleo ahould be able 
point the wtiy to li^caJ^pfvemment iiro- 
gruni^iiiid pn^ip'aina Hk^ th£ TukA 
fhambtjrWfor which a umall-bilsinw 
□wner may CjUallf^ 

A3 FVIedmiin 6s,yn, Huch ffrnf^rsinm are i 
fes^iiu™ thai, h jtitmil-bujiinefjfi uwrm 
^\mp\y cant ignore^ B 




HYSTER INTRODUCES ITS 



Tatce C3 hkgkirpeifforfiiafiCfi litt iruck^ cHikiiiirMje it wUh c^^enuior comforts, bcick it up w<rti o 
relkjble r^putot^on^ and yoy'vo got o lift truck ihai r^^al^>f siltinda. out: fha new XMS^toa Lift Tf Licl. 
ffC3€Ts Hyiti^r CornpcHTy 

StortJngi v^#ith th& botiorn lini^x rtlis i* or>o tilt h-uck that can heip your compcsrr/ c^jcarngi cMt on 
lop AAainh^nonco couldn'l bo ^Qfri^^ EkNcfronlc fuelHnphct>on sows Timo ^rid incan^ a! the pump, 
And plenty of caperolw^p^flt^^rm teolures. t3tm itpr^dard ociui-prfiisnt ftx tmpfciwed product! v% 

Ekif Whot risaity wte the >W\Serto opctrt. I* th^ no™ on fruck: Hty^ift^r Simfo 1 It % 

baen syfnbcsJic csf worid-<-|oaa on^ineh^ringF. The kind of e^igirw^nnQ ihot kmps Hyi^tef mjcks up 
and peaHormtng ksng cafter alf ^he others 

The ncaw 45-^5 X^ASeI^eft lifr Tfuck *t Pt your Hysier Uff Truck Doolar loddy. wd ydull 
why It's so d^lf^ml^ And h^Hm lhafi orry*hirtg ihera. 

To Find your rl«ireaf Hyan^ Oh Tnjck DMfer cdl f -8GO-32 M 1 1 
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Has Unde Sam Got 
A Deal For You 



Ltidk^g for gneiil de^ m 
e^iutpm^jitt md hrtmhing^'t You can 
find th^m m federal pFvem- 
inent'i BUf LjfmM of hDIiDn^ of doUiifs 
in afegetft Hssed Jrom failed inajmal 
iiifllitxitiaii& 

One exumpli^j A frtockhrrfiEr i^iseptly 
paid t^tiiy $5,000 for almost four tnKik- 
kffidfi of flffire furniture. Hfe bofrty m- 
dirdid eiHJiJgh confereiif^ tables^ cmlcn- 
fa^p cbilt-ifi, iLnd d(?sk^ to k^c^uJ]! m 40-[K^m4:m 

The Besobti^ TViifft Corp, (BTC) is 
thi^ fedmil ng^ry dmrg^ viith dbrpoidilg 
or some $35 biltion in sehj&A r^At-edtate 
and loon pQrtfiiliei& fmm Mted Baviiip md 
ksnmThe RTCIfiabo tryuii?: to gut lid of 
|10 hDikj!] in ''perifHisil profieilyK*' nmg- 
Epg trtm office fiimiture snd i^umprutjmi^ to 
irl cotlectlai^ and Anibmfi nhaw hpfr^. 

Tb hflinUfci' it* jM-Tsftflnal-piTDpeity ii3Viii\- 
tory, the KTC hiifi c!Pea£ed * sap^ute 
flnmitTirWi fiJttures^ and fquipnyent 
fFFAE) dW^^ion, Trtiich htslda aodJuna 
iiDtcnd the couTiLr>v Biisdnf^ riwtietH whcj 
l!requ£nt these a:uctjojis pay 41 frac- 
tfon of retiifl ew« for u&id oJBc? furniture 
imd fhC|iiipniefiL 

A MjpjKPSottt whoksaler found ITOO 
crffice citaxTB ihetlii^ for onJy ISO eadi, 
f^Hi^ly thfBi? ceMi <in th* d^lkr. Le^fi' 
than tWD Wi^kji^ alter mE^ng hit^ par- 
chui^. that brok^ re&oid th# cl- ■ ^ 
five tiiniLS* *6 much aa he |iaid f(?r 

Thiew£liiiiK*d fiuttiturt and iHjjUipnjt^iii 
cu evm be braiid-ti€r%; ft& in the c^l^ of a 
199^ auction of a Snuthcmmt liimk 
tffiuidi In JfiainL Ncwl^" mU the tneitilmi:!- 
dtie w^ftm tn the DrigLtLiJ boxm b^m^ 
the bunk was felxed by f^@de^ reguIukeirirH 
ft fev dapi bdiim the braaefa ached- 

""Bstt dfiftltt likf! IhiM don't jtift M into 
your lap,'" aaji Kurt KldS^r a F^rgu^ 
FUk, Minru-b«»«d privjitt' aurtloFieer who 
h&i nrntnaclt^ with thi> HTC to mU a. 
Isrfft part of its hddii^ thaL su^ not fed 
csMbi Tofi\Fe fpvt to gfi DUt atiil find 
them." 

gpera til ch^efc the kJcal newsfiaper's 
«kflid£«l siri 9£i^t]oti for uuctit^ Jinnounce- 
ments- Another way hi^yvtm jems get 



6 . ^M^f^* i* itHtAor i^f The 

OinMi >'nt Aticticm Guide 

(Timw*/ rA- i . MUm Guktf? Tti Gov- 
entmsTl tiwtx^ Loans Hsd GivenwiiyB 



€in got griBl ^rgijilt^f R^mdtfiifm Trujd t'urp. uiwtktrif\ likv ihtx tmr itr TuiMiU 



FT&E audion ddfsi is calling the 
aseet^es hiJtlin*^ at I -gOO-TK^-aooi. 

AIkoh tail RTC^ FmtjnniiiJ heiBdquarterB 
at l'S(X;u;i48-1484 and ly^k for the i^aJefL 
cienter nearMt you. Upon request, the 
sales center add your rmme to itn 
miuUng liffL Prfvatsi aurttotieet^ aire h- 
gaily bmuid by gtivtnEiTifJil &.miru^ tw 
send an auction annt^unt'emeiit Xa any one 
who iiK|ubne& ^hmi KTs : ^uetioita. 

When you sittt:^nd jmr flntt FF&E 
iiuc^np mpeei a flurry of octK'ity. Mer- 
(^hiyidt»s can s«EI at i p&ee of 8U Ir^Ui per 
hour (a lot cam nin^ in size from fine rtem 
oti op), fttid iiit^l Kul^ avfini^ %lBA},0(Xi 
perauctioji. 

Suceesa at an FFAE awetion dependii 
on httw uri-ll prepiirBd ym u% Difcailug 
with an mJ^on'H Kvfftjma, wSjuiStiiig 
your haarin^f m you <»n e«jmprdiend the 
word« aad numberB flying out of art 
auftiontw's^ mouth, knowinp; whether or 
not yoii are fimLfij^ a ^e^l detJ— these 
are chzkUeni^tsfi ximi fLrnt-tiniere muftt 

1^ can viB more than half the Auetfiofi 
hiLttle by inteDjgen^' ^mns tbo jmetjon 
(Mwiew, an ifiapectjon fjeriiirf a fii*«' ilMy^ 
or wi^ikB beliinc an autrticm iakm plam. 
''Nffldoea don'E redise Lbore'A lui IhEpee- 
tl&n period,'' Kitfer sa^ris^. "And even wtseii 
they nbom, III], th«<y t^i-hiar durft 
Eittend or don't uihi that previfMv titn« 
wiiielyr hy flM^utBing ou the merdwDcUise 
they really waiiL 



Don'L think atlending h preview will tie 
like ishopping nt an fjffieci wKrehEinfi^* — 
there wfll tie no price tags en the f^i^odap 
Voy'l] hiVe U> drade y(Jur?t^^Lf h^w high 
you're >H^liiiP^ to go a^jainiitt tt]inpeffclnff 
biddori« 

Kf^er reeommeiuji that seriotiii bijyerv 
liriitK a Pbliii^M cmefn to the preview 
and lake pieuireK nf what inti»n?Ht^ them, 
"Ji3t d*mn notes on thn hack thp phciito 
djtfSL'rihin^ ihf inventijiry yoLi'iT in^^- 
Hfrtfifi in bu>4nj^/' he iJUKHefts. "Then go 
out and i-omfwrnBon ahopi cull « few 
fkfllm and whob=saJerH and fiiid oat the 
l^mj? urvetl murki?l rule af what you want 
to Ijuy'* If a hii}rnl fil*? c?ilsiiioi 
relsM far hut dealfc?rft wulrfn't pay 
nmrv thjui $75 for iL, "'nei ynuf bill ul the 
whokhBiile ruu* Qtid try to biijy It leaii," 
he Bay-fln 

Tb g^t starts nt FFAE iuctfonii, a 
biiKiiie^A irnvner might hid nfily un an 
inejcpenMve ]ot« mch ae ii Uir£re box of 
iteak ac<?esaork^. Even so a pur- 
i:hai9e cui muke si trip to thi^ Hu^Lion 
worthwhile, "Ym'ti be t^urpriied iK*w 
many people will pay $HM for a stapler 
at i stjiiiciineiy store,"' anym Kfefw^— the 
umo i^tjipkr ihfU fnlghE. jiril for an Uitleu. 
eenta in gi boxed lot at an nmUm, 
At ftjttsre Auetiansy you t^n hulld lap to 
IHriCKr pLirchBjic» — iierhapa ifnoo^h to fW- 
tdah your entire offlee. Vmi muy vvm 
gnduptfta to whobsalkff to othei^ for 
profit Ii 
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Small-Business Computing 



A logical buokkeepeT: plugging "wM-W" scmiarms into 
taxe^i; calcidating the ''muybes^' wUh fiizzg hxfic. 



ACCOUNTIMG 



Power For The 
Midsize Company 

MICA I? hfie beerip tnm St& flrrt irleoie, 

with e^erj- asUjtiiard pirjjfram ym 
OMild want 

MICA hM iJwfiyH ten reljiilvpjy eaay 
to liee (for m aei^uiintifig prciprani), am} it 

like riil tJ!hfi hi|^-itt]d f}tiS lat'^EiuntiTi^^ 

work tufSRthen 

In itit iiBviskMi rjdl^ ReJsuae 2, thi' 
padfiogti has miute all tiie parts ifiorh 
tog^«7 ev^en beftt«r uid haA bmigbt in 
what It rallfl ib4f ^iDli'lli^nt Qufiiy" 
import writer. 

The repcsrt writi^r uIIcfwe yoa eo [JMi 
lirdarmuttfM:) rT^rts, ci^Um nifpfirla, 
htir gnipliM, or dailB tJmt. can hf» Hj^^xirt^^! 
to uOier pmgranM. Bocaime tht< modules 

fLKun!!^ until thiTj were dMed, ft^pnrtu 
cciiild tLQi b# Ltunpleted imt[| the 
|ifi?flnmi« wien? doeL-d and Ilif? SgiircE 
updated. 

KrftJa Jack^in, cQiftTviiliir of Parker & 
BtmB^ an £1 Buo, ToxuHh pEumhinp mn^ 
eBfn with about i^mplcn^L^e^s dhided 
b^wtt^n twsj p£im[imiii^ hm l)etn m. MICA 



TAX SOFTWARE 



us^r fiir a tong ^tm- cJiis £ildf>tl 

^Qmts6ima^ cf the new release hiui mude 
A lot fastET and ^m^tifr, 

which flEscriptjiiii fields (rtjm p^jtutl u^ill 
ehrtjw up in the jnbH;*n%it.jiii): nnwlLilp," 



L-rtme can be i^uo^^ifeKi ^tc^n, 

from MICA Mi} a Kprwl^biwt bi^ had «^ 
tip to moke his cjiicuiuliflns. Now ho cm do 
tJiii" Ncime fsjH'rarjrsri iiRinff Lbe repoit 




Plummng cafnpanv c«mtMhr KetlJ' 



Jadwin Ekayfl. *Nrtw I can have the 
miplojet's Jiani^ r»ther thin hn^in^ la 

Juckiicm \b €^p&d^ tmpr^^ii with 
the nPfK*rt writeiv iHumbing ccmLni^ 
requhfie iAiuiwwhat t^jmptes Jcih-tMl 



Professional Programs On The PC 



R^iHtiipn, Vu.. prijvidtt'i] lu'nfr^idciijil 
ptaJinerfi fund preparefn with pciwi^rhiJ 
iiirflwu.rr> for ^ifarpiiniU* rpturn*. 

UiidriiiHt^i% thi? company wKi^cbed 
with mtjnnfsi ^tf? Sliw^fts nf perBonal tax 
pmpttr&tiisn pftigniMft ilk^^ TWhoTaa 
hntn ChiptMj'ft, Tux Cm friJiri M&^, and 
othem frnffi .f-KL l#aaat'r jiTnl f^irennfl. 

Sow B«ftl b iiffi^^riiig Etjrpi3rfiilt* Uuc 
plumiftg aid pmpiinitkfli for th* psnwiiml 
CfiinputerH 

Ciirpcimte tfi^Mtkin i» tqnzp]kftt«d and 
IhiughL vidth pitfalJs, 4if ct^unte; and crrtffs 
in pct^paraljjoii atid Slini; can bi? cc«Uy far 
the fi^gmpBE^ thfl£ rnatu^ th^m. 



umkr dur titte Corpumttf TiaStraitf Mp 
One iR Plannlna & Stntci^, and the 
»thgr ia Fre^Hu-Btjoft Compllim^. 

Obvitxnly, ki tMt potnt in tfai jcur, 
tlw? sfir }ift^'iintii^e» to Ufdr^ Imih. Th& 
prDi;rHini^i< iilltsw ym Le Iry out Vhat-IT" 
3c«iwif]« to B€# the dffe^rt^ iif il«di$femii 
yotj TniKht plmmngi ftnch nn tec 
pnrchiMw* of h ni-w Imildln};. 

Th« cuinimiiy iifft.*riJn; h Bf>dai^ Dro 
tnal of the twfi pi^grams, wWch «ne 
piie^ at ll,4Sri for thi! hitiiKliictaii' 

Fbr miire infnrmntiim, call 1-800-^- 



writer, *and Ihoi wm aav^ rm? quite h bit of 

llh nuw piTfiMibk to nscondk sii y Of the 
mrjcltalfia m sateen ajirJ kpop ngBod deal of 
tJic dat* curriint iJarkDi^ kee|» tbt*e 

Accimntinii prtspwii m oft^ hand to 

putting tfigetbi^ (he kind* of inform 
mation. Maiqr leeo^ntiyitii and buiimosa 
people go thniiigb iwviTtd iM^croiuitiiiif 
])rngrmiA unMl thn^ finif an? that iuitii 
tbecn. Jaetefton is ipeafie abcxiL what 
KlC^dbe&fQrhim: 

Tlie thLnif 1 like Nsi abtjut MTCA la 
that It IknviE a lot mof^ lik:^ m harmsl 
accy jtitjiiit or b<»okk(^pc^r fkvw^ a tniiumjv 
tioiL The bpc^ utepfi work that way, 
MniE^v ptfcjpls In amall i^c^fJudnJei are not 
traineii tn iiKOUtitii^ or boDidmgping 
entry. If ihi? }in?ipazn ffoetpit Bow lap- 
lailly fifnm th# Iramiadio^, H'* a nlj^i-^ 
mare,"* 

Par imte inrbrm^an cm MICA, call 




SIGN Isil 

Vbout 
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As Much About Hotels 
Modems And Motherboards. 

There are two ways to design a notebook PC: around 
a computer chip^ or around a human being. And if 
youVe used a Compaq, you undoubtetliy know which 
of these approaches best describes our philosophy. 



tivf* technology as tnydi 
as anyijtid) . We jiM d<*rft 
I Kink II serves much piir - 

urwliirjftamlltig o( hcjvt' pt;o 

Whirh why took 

rcKjnis AS clmdy drtuit 
boarck ferial pori^. ll 
is pr^fsely dib apprtMch 
(Kit tmiblcB tis to build 

NtitpbiKiik [*Ci with 



uniquely ^iopkisticatcfd 
|>owr t-TQiHen ation tools 
m you gErt luiigirr use out 
of diiT battt-ry. Full sj7:ecl 
key boards with familbr 
"hotkcv'^coi'miands. And 
c4!y-t:£^-rE?ad »crcnu that 
rival thif difipl^y i|Ualtty 
of fle^sktop systems. 

Of roursf*!, t'v<?n highly 
mphiiiiji-dtrd Ibature^ are 
worddeM if thvy cm^ en - 
dure the pujiiisbmKtil of 
tiaily iiic. 

Which ifl why we sub- 
j€!crt our noiehocJi PCs tci 
le^ng lhat odi^rB ^mply 
couldn't widiRtaniJ. 



Wt! drnp dicm. liaki: 
them. We Jroeasc thim^Wc! 
iTvmi tf!4t oew COMPAQ 
designs by opening 
trlosmg thi:m ten thou- 
sand UmQ^ io simulate 
yearjt of normal us^. 

In short, we eiiguiL-eJ 
our -^ward mnmng note 
books for the real world. 
A plkce duts lilkd with 
deadllni^fi and flight CAih 
cclUtiom m4 Q verb tad 
^o^ge eompartmentii. 

A plaee thai can leach 
ym as much ali^jut Ivjw lo 
design notcbc^ok^ any 
computer lab on earth. 




tiJw iim mU fim M-lMMtF 




am^ng thf mmr dumhU att faith 



COMPAa 



IhE Compaq LTE Lite. For 

IhEIRliMEWORKINCAND 

OK, we're not saj^ing you live on three hours of sleep, 
or that you eat Chinese takeout every night. And even 
if you do, we're not saying that a COMPAQ LTE Lite 
486SL notebook is suddenly going to change all that. 

What w€ will sav I A 



that it trould mate vciur 
Mc a lot simpler. Partic- 
ii!drly ifywu travcL 

tLu&f! new computers 
are lightwcigfit^cpmpajct 
no^^bcMjks (6 J pounds 
85"ic1l"V ThcvVe av;iH- 
able with three diffcrtJit 
the COMPAQ 
UkriVitw - the world s 




black and whitc^ active 
matrix VGA; a 2S6 mbf 
Mclivc mairix; and ihi* 

Tnonochronie Ma?! Light. 




There's the- integrated 
Eaiiyt*omi trai;Jcha]L And 
ca^h ha.'E a cangi* cif inm^ 
vali ve ptmier cofisiTvation 

battery Hfc!, 

But wh^i ahtt cnakc^ 
iht'se noielnx>ks unique Ia 

b c-rifk^ uiH-iiW. H^Li^. VflyiSrtifl , 4 iriWrtJ 




People Who Spend Hau 
ThE Other Half WoRKi 



that they double fuU- 
jiized, full -featured 486 
ik-fiktup PCs. 

By simply wilding y<mr 
LTE Lite notebook into 



bays increras.^ expanajon conjT€!Cljon to your 

capbllities. Beat of ftll, peripherals, choos* the 



youVe u^ing the same 
hard drive. So whether 
you're in the oflice or an 




the COMP^VQ Desktop 
£x pans ton Base, vouVc 
liistaatly connitetett to 
printcrfl, pcripk ralfl dlld 
your network, Nu flup- 
pies, no lumibMng with 
winci^fio beadacheji. And 
the t%tr^ stilts and drrv« 



iht road, your files are 
always with yoy. The 
expanp^ioti base also of- 
Fertf vciu a keylock to 
Atcure ytmr tiotebook. 

Of course, If you dteril 
need all the futictiiitis df 
i ftill-sis^ed PC* hut w*int 



new Enhanced QuidtCon- 
nect - a one-step system 
with int*?grate<j Ethernet 
and SCSI support. 

And like all of our 
PCs^ these not<!bcH7k.>i are 
backed by Cr)tnpai^Care. 
Which includes a free, 
three -war worldwide 
warranty^ and a year of 
free Oft-site' lervice in 
the U S. fir Canada. 

For more inforrnAtion 
about d*e COMPAQ LTE 
Lite 486Si tiote books, 
call Be- 
catis^ if vou work out of 
the olilee oei a regular 
basi.H^ you really \vm\ mm* 
lives. Stj thcyVc perfect 
for jc*u. And you; 



4it^i^ with em lattgnUm^ Atiewf h' 
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Me4im it^nonti iht LIB LlH 



COMPAQ 



KuU^in's^ BujiiEii^ June- 



MANAGEMENT 



Clear Answers 
From Fuzzy Logic 

b]y famEljisr in \ht world of m^ntifEu^tuTilig 
ituynEgemeDtt but ^^hss^y lofjk'' b tely 
new. When ym put the twci tutfethfir^ 
eompLiti!!' UBHTSr— acd max:}' «acpHtii— itffi 
kst 

Most Cfomputer progrsms ^ ^'eithery 
dr" ralciilatiatLs^ or what k Lt^hnkiiilL^ 

derived fpom a. mmhf ouudcaJ Bystefn used 
bi oQmpLller tadmciogy. BcfTnetimig eitber 

Fmiy Iflgle, however, pJltifWH "retiybe" 
unci "^Miirt Qf"* oiilailftticinii. 

ThEte itrti pfwtk^ cfiriit^iii^rLftifi and 
ertrtFHg GommeraflJ for ftizay Wgic. 
C-DiiffliiriGrs already have bccomti uBed t* 
the advatitii^ of &t3££y4agu: drcuitfi k a 
wide arrsy of productf* from camct^fdeii 
to refiifriJrnifl'ra- 

In biLSLQif^^ howevErp tb« fum^tkm of 
fiis^zy nmy nut lie immediMely ummr- 
eiiL 

fb£fWiy%, lite., bpE«d ki KnnxdBe, 
Xtsnn., hif uppcMbed in writing fnxiy- 
logif appLicatif^TiA for iimnufiuTturing ojid 
tHMHeBS dedfiicm makijig. Muet of itn 

niJee ond the esqKfience of tlte lixpeitii m 



OFFICE ENViRGNhlElfT 



II L-timpany in a d^taiba^ tkat mt\ give a 

Ftaiiy h?gic wcirh$ beJit in si ^jtuaUDii af 
MtiBianUy eMtnig vudiiblefl where & 
dedtiion mu»t uiude quickly^ A com- 
pary may tuive ^ 
oQarmoUJ Buiniliil of ifh^ 
formalion in Jtis dolabuse 
and may ha^e to me that 
iMomutyciii t« give 
quotes to euntomierB. 
OfbeTi the omfkuiy ha« to 

numbei^ and eii^EmuitiriH 
Evricfis uf row mjit^riiJHn 
labor^ freight and Eto un, 

flvijry turn and chani^e, to 
qume up widi a qucjtt! that 
wUl get the huidnefsai with- 
cmi produdnj^ a loHfi. 
Fkd Word's Fu^iQ- 

tJBiJdnc only a fpw nmn 

nuinlfl tjti mm& up wth — ^ 

quotesi tui££d on the com- 
pany^ii hii^Pxry with mmUir rih[u*tiOiM. Of 
isotEFiia, it newk to be treiiied — that % you 
tetJ it how to da thinge, and It !™m; thfe 
15 not the Siajiw 3« rewrilinif the aoftw^ 
for a particular iJ:Sfi!r'^^ fjurpo^^es. 
FMQudte ian't CLheiip: It stwlii at 

Thera'ft aJflo a fiiiEsyf-lpgic ^preadiheeU 




Productivity Ftem Control 



The gHim ui pHKLLUztiiity frutm Lhi* intra- 
dufitiaii or perBDHEi] to^putm have bmn 
atflfwer th^ didustr>' Kqwirte hoi evEr 
expected. 

Although thene are Htanong arguitiifintfl 
that PCs have not bwii wurth the mv&^ 
mmtf ihete are ^trcm^ an^ments too that 
the machmei im'M Mtm^ wnrki^.m to do 
Uu^ ^]|» dMETEntty aiid more izit^- 

Only recently have huildinj^ mana^rt 
aiid biformution-FiyBtf?ni£; o^pertj; begun 
to Ibdk do^I^v at thk" condjtLoii# related to 
the prodi^ctii'e uf m^lu^tation^. 

[n lii^l, JohDiOft CcmimlAt Inc., a{ 
Milwaukee, hitrodiifTfil its ftfMtiil Em- 
virmiDFnU RH ModnEea fPHMfij. a wiiy 
0f iUowitig each person to cotitrol the 
tenipersturp, light (pve^ mund level— 
man the frB;gr&nci! — nf hiis nr ber work 
same, 

fh^ funt large^^eale IrLHatlatiuti of 
SiieM FEMm. wia carfied out in a new 
buiMing to hold 500 eBqikg^aei 

of West Bend Mutiud tmiwance Co. in 
Vlfeil Bfinri. Wh. 

Johnioi] Ontn^ Invited Betiaddacr 
Mjrl^dmte biglitiite^ ta Thay, N T. to 
ptudy ihtt wt^dotitioQ^ dfecta on prDdiic^ 
tjvity at West 



T\\n study fnunrt m tnerease in produc- 
tivity of 2 pfircGtit, allhtsugh Wfcit Bend 
<^x)ectittvfle say they thmk it ia ai?tiia% 
eloBef to fi or S percent 

'The gr»uiKlbi%a)dng mpmi QiT this 
^dy tlmt for the I5r*ft tniie there isi 
hard cTiidenee that workem more 
pruducthe ivheJl the^ can control their 
enrvipoitment," saj?5 Twry Weaver, viw 
presideot of Johnson ContTuU' %AteniB 
Predncte Diviiaoii. 



DfllatEng The Confusion 
Ffom Transterrlm Files 

equipfTienl k\ Vvhvy':^ -?ffiec automtion. 
I^piop^ jare ui*i?id Eiii- bupplementary, an- 
tiiP-TOad, or primary eafrtputem for 
>ialoape<»pl@ and offioe wovk^ of all 
deamptioufi. 

Alofig witli thtf mobilily conieii the 
problem of hffffing two work vpace^ 
Eveiyone who has worked on two nia- 
diln^ hsB tas^d the problem of Huddenlj' 
bdsg un4fiire which Eten are thti tnoHl 
eurrEnt^ ur of glutting a Kst of files from one 
giotlon to lUKothor. 

Add Ml the mix the cofnfilii'^don of 
network^ aad you btm the n^ for 



i!alted FuxiCidc, thtit dlowB the u.w to 
run multlpie '"a^hat-if " fjos^ibiliti^^ Eiudi 
cell of the flpjwdjflh^t *iun hjiiadlo hm- 
dieda of vttriibles. uiid dLffEirenL t'elb {!im 
be atlded to the eatLij]at[i>E^. 

Ab an oxaonpla, Lowdt 
Smithy timrki^ting manr 
a^fcr of F\jatWare, cite* 
an onvjTonm^^ntal enm- 
piLtiy thai. b;kd a modei 
rtinryu^ iji ^ ^t^diird 
^preadfihoet program 
Umi F^|ttki?d 16 HpiTud- 
sdieete to hwld the niadel 
and IS bm^ to ran ane 
lime. The FUrfCafc 
spreadishept neaiit?d only 
iknti fihei^t Bnd !10 minutes 
tu do tJie aanie ihm^. 

Nu t^pecia] nuichlnea 
arts rw^uired: F\lkK]b1c 
tuna under Wlndom it 
the ui^uul jipreadt^heet 
price of t4*Jfi, But if you 
hiLs^e a business thai \hm 
lots nf vyj-j^ilrlei^ that need 
to be rer?a]j.'iiiBieif i^fim, a fvmy-lt^ 
pitigram mi^hl be what you m&iL 

'*Tkig Mnd of smarter floftwm* nii^y 
well be the m,ve of the future Iweause Bt 
almost. Fiecmrt to 'think' like yon 6q" naya 
SiHLLh. 

F\*r mo™ itifarmation: 1-S0t4l2^ 

nmi m 



LapLlnk, th{? lati^Kt version iif tJis giood 
old Htimdby filE?-truni?-fer fi^oftWulX*. 

Thfcit llflh veraiori Bihit i-^nnpittlbility 
wiih netwtjrka, mt tJ^at you iiari fJWJi^fer 
E]b& from one workstatiun to anothelV 
from li portable rsn the roEid, to a^nd from 
diskettefip Iq other hard drivea. 

LaplK^nk haa kept Its ^ on what it 
doea lM»fit" Hunplo ffli* trEini§ft!r& that can lie 
tich^duled to n^ienite unuttancled (and 
timt. iiKludt^ liM'kupt^j. The nuftHfttnei i-m 
check to LEpdatB onJy what you want 
dianfi^d^ or it qan ifuplic^te an exi^tinf 
drive to aJiother (very handy for nelwufk 
maiiagf^rH who have to curate a new 
warkBULtion and don't wiml Ut reiimtail 

I^pLifik V }m a M prior of 
Uppiadei Jire network ii^mm 

Jire avaUaUti. 



You Can See 
Clearlv Now 

WeVi;f tiume acrcHg am interesting new 
kind uf Bcrem filter PC SolU^ena in a 
Sim that adhien]^ direetly to the sscreen of 
the comiTUter (not with ^iie, bo it't easy Ib 
fettiovei It tshftrpen^i the flhurseters on 
the Si^reen a&d rcKlucim reflef!t]onB, 

It doefl Work Mi^l its &u(^sit?Hd retaJ) 
price i«i $S4Jf*. For mm bfcirtimtion: 



Some Ffeo^ Are Bom 
Accountants. Tbr The Rest Of 
Us, Thaeb New ACCPAC Simply 
Aa:ounting For Windows. 




EasvTb Learn, Easy 
To lie And Only $199 





11 a tt » u 



pfo- 

' gram anybody can 
use-newACCP^" 
Simply 

Accounting'" Fbr 

the quickie and easlizsc way 
10 taka cai? of }"our books, 

Wll haw it up and 
running in minutes. And with the 
Windows interface, \\yu can 
do anything with just a 
few d icks of ilte mouse 
Write a check. Print out an im-oice- 
DoTOiirpaytDlL Manage >i:3ur 
raeivabtes. 

Whai used io 

take hours now 

— ' takes iu5i min- 
utes. So you can 
— ^ — spend less rEme 
L ouming your mono'-and moft 
Limemakinig it. 

And ^Ince it costs only $vn 
\xm can take care of >'our 
books without breaking 
the bank. 

Call us tod^ at 1-800- 
CALL CAI for the iDcation of ^ 
jOirneartistdeaieT. 

l(s lilt accoiintir^ picg^am ai^ 
Ixsdy caji use. 



EMPLOYMENT 



Efforts That Help 
Beyond Summer 



Su } } t ntsr jobs t!n -a /^gh 
pMic-prrucde 
paH7i^rships mt;p7me 
young people'n i^kUls m 
Employees— afitd as 



[ g D LoahwOle, eevimiJ Itml public 
Msnd prttate organlzatUdls are vdhho- 
rotlRg to help find iiymnwr job^ hr 
minf of the area's al-™k yoting 
peopki. The LoulFvilh? GdiiEulion and 
Empluymetil RirtrtEnihip, b^gun in IfiSB, 

I331C) eiimzner empluyment last yoar. The 

Cminty Ftiblk SebtMlfi, the dty 
cwmt7 gcreernJTWHitfl^ the Loiiiiniillje 
Chumber tif CtnTUTi^iTf*^ mud tlif? Limia- 
viUif I'ttv-Hte InchtEttfy Crjtmdi 

by FrB^fikt Ciinum to public HJid irrrmte 
p*f;Ai|]6 to ilf]d more EiUmmer joha f(sr 
young people, the LmilfiviUe partib^hip 
ths wamm^r bopm Ui btic^t the Duznber oi 
Jabs it h^pus youthn ahtain nearly IJ DO . 

UiAt ^ori m m exiunpJ^ of wiiiit 
^odiniuidttee sows th£ i^y^m iu% dokg 
t*3- meHt CSintoi3% goal <3f iFiumner mptoy- 
ment far 2S mfUiQii yoimg people who 
^ght Dot Dtbfzrwide have jiubs while 
m&ml k mL Toff^thtr Ws Can, prepared 
Jdntiy by the E^paTtrDent, of Health and 
Stmum SejMcsett aj^d the Department of 
Education, a gm^chook on htrw cijjtunu- 
nithw cfLn impnive smd coordiDate ttiejf 
erfuKiiiijcu health, and .sdcial-flenice pra- 
ffum^ for at'figk children and fjm^sA. 
(The book if tl I from the Supenntemicnt 
of Tincujiieinti, Eft Box 371354, Pitts^ 
bur^b. FsL IWIQ-Wrl. Sp^^cify EtU:H:!k num- 
ber Ote^-TOSflS-SL > 

In mldLtion Ui empUkymmt, the [.^noLi- 
¥il|p progron prnvides stucientiii with 
other uzipurtmit btmeSX^^ iacluiim^ help 
with Lhtfif ^huoE tfuJujei-ts iukI tnuniitg hi 
how to giet a job and h^w to perform wsU 
in the woricptace. 

?5tuiletit partkipitrta irign in iiraBiiient 
mdiciiLmK their i^dlllfigafifiti 10 iiOiLijm fUli 
percent auenditnci in ^hml im^vve 
their ffmAt^ md ni^et etnplnyens" ejcpee- 
tatianf. in rehmi. the jwrtiwahip B,pWA 
tn help the ^udiQtfi find meflnk^gfiil 
piul-^ttnie, mmmer^ and f^U-thne Jobe. 

Thp pntgram haji ''opened up a vkluti cif 
tipportufiitj^' for the studenta." mp^ 
An^U> y^si&iiro, e^Eecryrtive dli^or tifth^ 
pATtaenBhtp. The i^tidefiits' thkiMh^ hM 
ifaifted frtim Dnt* oftlroppliiff cnit of aehoijl 
to oi&a of thinidiL^ ubou C a job rrr BdditionaJ 
teifliiilff ot^ce Llie\' graduate frDm high 

In a itirve^r of t^nmpiiiiifle that 
pttrtk^uHied in the pvtiii^TiRhip, ow 06 
peiimit reported a positive eepaince. 



I 




Cormfibuj Grviip ts^hUectHnd firm — thmu^h Ih^ LmbimMt ptiHmr»hip. 



C*jmnLf!ntfl diwed tiuit atudiaitB weft 
pr^piired Lo cemplete job iipplicaUonE ami 
had th& oecesfljiry interviewing fikitls to 
be coiwWereti for emplujineoL 

of progrtmn& rsitionwidi^ tiei up xtt 
trnie yaiiE^ peiipki during the emrriniker. 

ThLf Hummeri howiTver, Clinton b ask- 
ing hui^imfsa for :i ^hUfit mmiBJtimT^l— 
to ftjrge inofiL> piirtneri»hip«! Impmvt^ 
and expand the jfununer-JobB and dura- 
tion progranifl, AddrewrinH Lh*? Summer 
ChaUao^e L!onfi¥rence in Arllnetcnp V*,, 
the jOTiiidtist a&kod tiutiinen ^exspAe to 
bebi mkt 1 differmiGe bi the of 
btmiftvib ^ thoiiiWidA nf yiaiuig people 
tim ^mnier by creating: measlngful jobs 
and meanrngfiil k-amln^ experiea^A, 

Om fif the 3rlniliii*traiJon'ft g?«ilff h for 
jftitd^ts to faiiv^ a more e(fec!#ve tnuisi- 
tioti the claafiTCiani to the workplace. 
"^ithiMil mtfanlngftil, ftimuktibig wnA or 
nducjitiunMl ofjportunitiBSp youjig people 
fjbce lurge IfiLmLng gspa dkirirtg the mna- 
mer br^ — tbit lead Uji nignilkaM 
learning Ipai^— enpi'cktly in EngUah and 
mHtht" Eituc^lioo Secretsi; Bieha^ 
Biiey to^d the gatherfa^. 

The t'isjfift?n?nf^, jtillitljr ntwiWKirad by 
theDepartme£kttif L^bOTaadth^Depi^ 1 
isent (if Educatiuni bromihi tDf{«ther 
vtate lind Iccal iiflldiib rcipoEiAible fur 



flUmm^r prfFf^iiiTLft for young people, bEuq- 
neti^j repneiH^JiE^tive^. i^-houl empermlen- 
denie, iie«d Htart L'E>C4rdinator6. Job 
Thmung PajtoenOiip A^n tJTPA) offi- 
dalfi^ and represEinLativc^ of irommunjty- 
cirpinl^atiantt. 

A& part of his i^uimner-i^ihEUenge puah^ 
CHnton sim uppemd befcro a national 
jimtt^lUto Imm meetin|t at the U.S. Cham- 
ber of CommBnL¥ to dliieiMEi imy^ to help 
sludc^nJ^ nuRike the tranj^tion Ihwn ichool 
to work- The town mwtifig wud nrnim 
EVUdbhble lo inor« than iJOKfi towns and 
dtj£5fl nationwide. 

A tm Aaym aJUer the teleci^nferaiee, the 
^iTiiinlAtraUon'ii edueatJon bill wai^ intn> 
dui?fH! in Con^gt^i?^. The legirtklioo h m 
hnpoJiatit componetit b the White 
Kouae'ff effmji U) iTvake educ&tlon and 
tmining more retevjuit to the wi irkTibiif <• . 

The meipmi, cdled the "tn.nl:. i::i!iia: 
Educate Ainerioa Art/' would nuike the 
ma, Tmtitm&l eihif^iiun gnal& purl of formal 
natiomiJ pfjlicy and low. As gtrvemor of 
ArkaiiMin, (;lktan helped shape the fOfth, 
which were 4idc]pled in J9S0 by Prgnident 
Bmh and the nation's giw^nioi^ 

Ait the LouiBviUe portn^rvbip divnon- 
stfiitcifl^ erapb;^injj; ut-rtRk ytiuth in tho 
tiimmier ean enhancii their ediiejiLional 
altaiimLfini and ht!tter pi^pare them fnr 
the wwSiphKe, fl 




fljg td^as for Small Business 
Redremeiif Phm 





Stock market 
returns. 

Zero rjsk to 
principal. 

Fact 

Oti^ank'i new StDck IndfiK insur^ AECCMTit 
IS sn FDIC iRsunKj accQunt that fels yoy 
your JRAor Kepgh Ban eamirigs to the 

Fact 

h's a 1lvc->ear deposit so your fFlA or 
K^gh can take a{*vani3ge kjnf'term stJack 
market trefid^. Yet tvign m 4 declmtng 
market, your pnncipaJ nemsin? ssfe. 
Fact 

H')^:^ had deported $10,000 m 12/31/64 
arni Neid it until maturity dfi 1 M I /9 1 , 
;?fl5U wouM have neceivtd S 1 6vJ32 r^fresenting 
your original inv^nieriT plus %iJli inTere^" 

TOTAL PEfTURM Of4 Fl¥C^TEM 
DEPOSIT HitD UNTIL HWUHiTV 



' — ^s^^ 



The fact 

the isnif way tC3 get the nema-rkabte new 

tramfer to a Giifodnk IRAjot Keo^fh Rari 
To get ito'tffdp stop into your locai Citibank bra^Tich 

err I -myns^m, ^i.7m to*y. 

THE CITi NEVER SLEEPS' 




REGULATION 



Easing Small Firms 
Credit Cruncii 



Bji Joan C &ate 



MM eneoursfia hmk kmttng' to Airiall 
Ikw ii e6€3i M a Asm pf tbe right 

finun budDeaa mi banking. 

The pitftgnm'i negnktary dmngcir— 
be^D^ rniplgonfsnted, now und erpeeted to 
be ftilly iit place by ndd-Juiie— ure de^ 
^gned to r€diLC!F' reH be bankK ;uid to 
4lkiw Btn»cig, wfUl-niEiia|^ tinnkf* to 
iTAUt laatiA with cFoly d mlfiimat ojnount of 
P<ipftrw<prk required nf Uie bofirowir 

Many b^mkEini Etod borro^'ior^ mRint^ 
thai tvvierly reatrictiv« kmSftg neifuMiofy^ 
■nd red tsise hive CKuaed i skrwdown in 
bpcl; lemtfng, wiuch In mm! tiMB kept Hiimli 
^Duaptt&i^ from Qblmmng Xh^ Quantitig 
they need lo lUrt or ea^AJict th^ir buei- 



Under ti* new prograii, the admlni- 
B^tion Is renrnvifii: a r&riuin-Tncnt that 
Bppniifsd* bo made of pfoperti^ Used a£ 
t;o-iIjiteni] on Ji loiii] in certain situnlioafi, 
B«iik& ofteii an? capable rtf TiiaJdn|» iladr 
intvjTtaJ appniiti^l^ uf such Jimperty. 

*nm ji|i|Erttlidi£ dwigB cfiuJd aid amul! 
JSniw because they tspicaDy bormw with 
cmly the security of r^^ eatatif — ^uHimlSy 
the ei]uity viJuje m a home. 

In addMun. m appealB pruetsa for 
bgnkfint wBl be e^ablifihfed^ allowiTt^ 
them U] ^eei a iwiew of i^?£mimiljui!! 
dedflkiBfi they coiiMder rnifnir 

Uiader the adminiistratifjn'sii recently 
juinciiuic^ plan h^^p rahjcj? the paper- 
work btirrJen on hunki* lind loiui i^ppli- 
amts. hettlthy biiiks will be alluwisd t^a 
rriakp small-bufdiwM and &rm ksstn* 



baaed pritEori^ on tlie tmalEiei^ nqmtft^ 

tiQui a hmtk'B tutal loaiu^ of thiE typfl 
c^nncil fsxcced 20 pemtnt of ili^ dipityi. 

This reicuklory change will finiibie the 
nattnu'^ banks tfj nmkfi a tctai of 
faLUiDn in {.■□mmf^rdiil Ioeum bailed on the 
ciuimctt^f of jJi« borrurtven These so- 
c!iiJ]if?d "iih^ract^r Joans" rely more fm the 
hfirrowts^'rt rviJUtatisn in lit* community 
Ihsm m fitjricrt oamplium'e w-lth the mies 
tluit require Imm to be backed by iiimn- 
dal itat£iTiEntBH ap^rakaligj afid m- 

Under thi* imrt. of the fKr^^idHfti 
progrtmi, tht»se loitne will ncit. be crittdEid 
by ejcaminers if the baldc dcM^n'l. haVfi' 
d^wnents sucb ni- Uw b^rrtjftw's jnfjsit 
rijcent cftah-Ocfw stBteiuBnt or &n updated 
property apprsisBl^ Bitt the bsnk irrn^t 




Emk presidenl ^itiwi iVibKp ^ Imfmk&Ufiii, FUl, ^^ritmm mpi with fiinni^Morm LmM in nmth§ fdtk. 




Bcmki^ig-ruie changes by the udiiimiMratimi ^hmdd 
stimulate tlte flow qfloa/iw to simiM campa?iies. 



cf ilA abHity u> the 
l(iflii and whethtir il-^ re^ 

The imtaiint nf Ji 
^ngje Jftftii tJiid<?r this pif*- 
gntm caiuiot qxc^ed 
fSOUpWCJ, or S pmenl of in 
iQ£titiitki[i'it i:3|jdbil, which- 

"^The Ddmmuatriili{jri'& 
chanu!itsr<kiMi prupci^Al 
flhoiiU moke it em\^^ [w 
obtAta luun] for fxrmE Lh»[ 
have e&tiihEishpcl a bt]|t 
8Ufit3«ifli] rdati^irLdhlt^ ^itJ; 

Lefiher^ prf pidcnf of the LT^. 

Ufjn liiLA i^ttMn lit ihi^ ki&y ejejnemu th^it 
havG thlfliiirtf'd fiumy HUmlJ-busiii*?*! Iuiin*i 
in the riMent pnst/' 

Willjarti H. BrBJidcm Jr., iin^idimL of 
th*? American BwnlierB AjasociatLon^ sajii 
the Bdminijitrjiifkn'a pn^pc^al ^'lU 

kiftiir* to tTHctit-wcsnhy Minatil btuii- 
neHses ths:it havi? had trtiuWe m^eiJfig the 
guvemmiint'R magir fomnllM/' 

Thf tniitktfns jijHfiticijit3<jrt sitrLiii|^:ly 
lieveiq, ho-m-evyr, thiit lius&e rt^Mury 
changpii mui^t be rollirwiid up with euli 

Amprtlitig Lu LiMiht^i', it k \^ for 
b«ii^ m lend mc^m tc ftiimll bu^invDEie^ to 
btKttt ei^oiiciimc growth. < iovemrrLt'tat Bta- 
tbtlcB bidlnilis thftt at Uie ifiid 1^ 
t-titriJii^r^ bunkfi holditig fiiai^ df 
theij- Bi»R^ in thi? ft^rm c*f gmi?rraiDent 
MSfuritJ^H thHii Ihvy wen^ [mmdln^ 'm 

Th^ tUittnbtiri ^i^iiFHt Uuit 

it nwr^ fidvantflfpeoias for boiki tij iitire^ 
in sedfritifift than pmvidi* bt^wimnft laiaaL 
Thin k mit way fiimncf Lh^ d^idU but 
it ctirLuin^' dL^gtin't i^ncctiim^ eepnofnii! 
I^njwth ami ^R^Jl-t^u^tneiij^ |cib cfealiEjn*'" 

Nufm.*roii£ elfttifnt-s of thE prfsident'^ 
piiin t{p enuoLJrfig? bstrjki& tu ^fint credit 
hatvi+ \nmi Btiv^jcEiiUfd Ijj^ iJi*^ l^i^. Cbun- 
her lifioB 1!*!^**), Am^Mng tJitJin ure iiikflfcififf 
faoiik^ tti Uwir iudioiieifit in pmtiiiii: 
IcRtrnf liiiii«d cin the burrpwerV pM% 
fflrmiinisj Jind dmmrt*n UMbictng pipar* 
wufk mqiilnimenL^ Jji the loan pmciifl% 
ch«i3|;^iili( oittjitii^ appmi&PLl reqiiir^ 




the craHt isnrndi. **Vfs 
liMikitig aL [H^ple hjm 

hiive been in t)tft commujiity 
liiifj hifve heci^ in hi^dnaeH 
&tvi huve pm'st them- 

However, Pdee not^ ihM 
hit- ttaitk f^t^4^^ not Ej^urt* J4 

]iLeiit£, Bnd it emitinuGfi to 
omlqtBki fKHjnd bKnkfx^ 



Thsf diiuis<n«r4cQtn changi^ is e«p«ciitIL^ 
T&]ujib]e tQ mm3l fiime. St*?i'eii Price, 
preriidhmt of Firti Bank of Ifrnnokaleen h 
ImnLokiiJee, FiiL. hiss's hi» bank has cui^ 
titiij&d to midcje fhiun^r loan^ to locid 
cunoU cantpiLnie? unrl tutm^i^ thmu^hout 



F 




Borrowing Tips 



If yiM m-n a miall baski^ m^i neied a 
lottii, Ajsk your banker a!^ijt Prt^^iirkfUt 
didtcm^K JwmL <!hjiiig%sfi in I • * > -gu- 

luLbiii to tf you imght ^iS - .i^ iPif 

tJui m2¥? lefvcUi^ that is «ct*i.'UfiJ t*^ i esolt, 

Bsnkerg An¥»d*tion of AfTR'flCJL The 
iModitiQn, bai^ in WiuiMjigtpn, 
ripswAHiR injediiiiii-iisecl djkI iitiiAlikr 
eommunSty htmk^. 

In a<tilitk!ik, a bmbuiw dtrn^r, yctfu 
ahrndd bit wiilL-prap&red u'hi 
bank dnandng- O^y i 
tci (fell yuiir hankt'j' what you mv gumg to 
il^ vrltb tatmmy mi hm ym plan tu 
piy it back- 
Bunk^ fdm w*Lnt tu be anre fm can 
ttgjituiK^ y^rtjr huj^inum B# prefsi™) tu 
prLTb'jdEi H giPOd di^ai of informiiifrm Mhodt 
your conitii^ tedtidinff rkta <iTi yriLtr 
a^cdimtA [i^ytih]*?. aix^^ta n.'4i*ivB|j|ie. 
JHilefl Vollimc.^ inin-unmoj e^i^ffra^e, and ih^ 
liaiiuiEft of ib^ owTsBT-maiwg^r Mid other 
c^mpaiky ^kfBcm. morr^ if^ioriiuiUon 
yoy ctiii prd¥irfi* yum- biijiki!r Lhf beUifr/' 

iibai^yfL 



qur Itd^ aiAfieke 
UiDl he^iImU- li^llk- 
the CuffiptitJtep 
of the CurrpncyK tim 
Fr^eraJ I>i?po?.jt TnKiirancie Corp,, the 
Fj^lffuJ RfcstM*Vi" Boiird, mtl tiw 4Jffie« ctf 
Thrift Smervukjo^arf! implenietitiiig 
tlue prraitenffi rule chiinwes. It m 
Hipft!t*?d to Lukff lii? fctgetsdfi?i lihKjt tlinsi* 
monthii fnm inid-Miuf h tu cumplu(« of 
the irtcpi required Ici bring nboiit the 

Same eMrtoint«ia Naj' they beUw*? thai 
P^^eiiik'rit ' t^hjtn^ will inaka 

pn]y a iLce in kvam to umall 

'niisiiiw A- Gm, pnesldisl of ti3£» 
C«ntor tor SmaU Buemqis i3t^^« U 
WHfiUn^fici- D.(r.. ami fcnaii?r^?hJ^eeifi- 

twn, says; "Them gtking tfj a 
maTRinjil diiten^Jii"*^! s fe^ l^miw wiU gel 
tbrEJUj^h that wtmhiii't ipei thJiiKUiih other- 
wm. TherB Mtill are Ibwa in placVf and tit& 
bajikFFn know' they will be held tu the 
cnnf^tmn tfi 0f ths liwii" 

Mo«t burinpesfr rmpresenyitive«, iaclud- 
big the Chtynli^r unil the Anieiican 
Bankm Aj^uMEktlun. ajstw th^i i'han^i!^ 
-xiiQttjni^bankinif iaw^.u. to 

noridn bankijr Prfee uys C^nKF^ea 
tmiftl chanpi^ bttrJdrti lawii if f^enuiiie 
rvfmtt i* iij yikn placa ln?it«a«l bi» nayi, 
"1 ' ^ ^ hive been lia^^nK thiil they 
ftj' 'nMBi»i?etTiare5ind lumTEi af the 

iljiv-u^dii^ actfvit-y «f biinkii." 

Th? Chniabf?j' Jii ur|pn|t paaiag^ 
htgiHidtiiDn that would fnrih^.r stmamliike 
fiank r^i{uktkinA ta ino^i^ rJie a^^dtidNil- 
Ity t?f iwiMLSay* IjMhBr ^It i« important 
U>rvlcm thf'di'fKi:-!!! ' -tf aVHli^m io 
that lesi regiiduu^ij, , i-mfv." M 



SPECWL REPORT 



Business Insurance 
Will Cost You More 



John 5L IkMott 



Last y Bar's catmtrophm 
hii property and casimltu 
inmrers ftard, mid tlwyu 
try to recmip ihrougk 
higher prentiums firr 
small fimh^. 



Horrkane Amfrra, iM* midlmi dirndtr {% US kuiof% muMd uptttfli biMim in 
dmmgt mdf&w&d mmt^ mmmr^ ^ bade cmmage qfcoctMid pFop&rtii^ 



P funded kit ye^ by ihe wnrst 
clamiE kHses m Amerkazi histoid, 
iiiBiuraEH Ifirdustry pfvb^bt^- will 
nd»€ the prtnnimns far mmwmwii iiuur- 
wnes m your EEDiiy biiHineBs bdbre ttie 
etid Qf IMb yeHr. 

But iuMtijfutitje expm^ &Lp&et th^ larg- 
est incressei to be no more titan ft fm 

bnnuul In^ufiafie pranhunH srv ^,01)^) or 
less. 

Fbr krg)er accounts, where there's 
m«]rc^ infiUFTfr {;fit£i|3elltlnii for busiTiPJ^ 
md whfiE^ MinuMl preioiiimA run to hun- 
dndi of tbouiands ordolbuii. hikee wil] be 
Hiimllar if tli£y ocdH' ]|IL 

Premiums far immeidal aut^ iimuT' 
tte kiiul ramy jkhaII h mdn flfiMt 
inost b^3f far tb«ir defrv«i7 YaiiB aiid otber 
ircdlMia with kmsi oip@dtieB af a tati nr 
BiDf^^ahciiild hotd iieady sir liivui p 

Ratc^ far pemanal pftfwn^^r-ciu- qiiv- 
eragv^ ctMitiQUQ w \x mib^^u*6 tn nmrket 
tiimdt-^aitinilarlv m CiilifDJ-nM and 
New Jer^^p where nafflrm presetirea m 
gru^tig 4mty, lB$^ the bo^ on Pugf^ 41^1^) 

Bui prim trestd £i t^lnar for mtmt 
types of |in^jtyi''awniJty caiveragie, Su^ys 
"teiy Wlab. TOE finpvbtent of j^fw azid 
bualMSi liiPfvlopisieiii tot atnzHkrii; i^cnD- 
m^ircia] aw^nta at Aertna Cmmlt^ aiid 
Subtly Ce., to Haptfiml, Cciiiu.: ''What 
you're gdng boi^ prupcprty [imiiraiitM^l 
pfiefog itart tn creiip up/' 



WTuBJt instirea?? caB ^eapwty"— thdr 
shiltty to write ccn-erflgsv-hati ehrimk 
Kopimhat beKuisf* tjf iit4iiriince-py[nfMiiij 
ptiUbuck^ from j^me markets biiL it u 
still ubiJtKlafit throughout the itidiiBtry. 
Thifl mi\ xh^ normal pniCE?±**«ai i]f frtnln 
mte nsguliitjoti wttrk Hgainal hefty pm- 
tnkiDi liicireafiefi; UtsrHll^' too many inBUor- 
ere are chafling^ too few p^e^^i^Jn daOare. 

Si^!i Jith Frickefv m timii unilerwrittog 
&iifmiliAnl for Staite Fflrtn F\re und Ctoia- 
alty Co. in Bloraiington, 1 Uit and u v^bemn 
of 27 yeans in insurance: ""For evsa-y oiie 
caniBr Lhei; msrea^ tt^ pranlitio, 
there^s Another marketer out l^tore who 
will fc in juid price |it&l prttductsi very 

with pTHWrium for tJthnf lyp» of 
Ijijim^i^, like w^nrteni' eom|}«iiHatioA 
and gnmp beaJthi ttuminir into mnjofr 
iimuniitct^ burdEni for iruiny employ^nt, 
Bny inereiB^ in c^nifirdjil prq3«rty/ 
casmlty coverage, m mutter haw modist, 
won't be- wpletunp- Ni^r will (imEjiiiin 
lucrwii In menage for homm aisd 
aui«, which are: olao !3ci^ to some parte 
of the cfluntry. 

If tbei*"* ti liilftto anywherer ti ^ 
found £n ymt"§ headlines Florida^ 
Louidaojit Hawaii, and the East 
vmrr tvt^^ Hy niitiirp al ii» mml 
ftjTtouji. Add 10 tbone rtalunil tlifia^£f!]ii thi^ 



Los An|^1e8 riot* and tho nodding ot 
ChicafD'a L*x>p. both in April, md you get 
mmn fdlts nfhiM hitlly the U.S. pmperty/ 
{^usmliy jjimimtice induc^tr)' wm ^tung. 

In^iiranc^ i^uriere psiid ni<rre than |Si 
billion to claims to 19^^- thp innflt iTFpr to 
a abglL- year, nspttrbi the Prapeity CliiiiiiM 
Services dh^ion uf the Aumriisin Ihmut^ 
ance Servtcis Grwup, in [>e» THaineft, IIL» 
wtkii'h pornpiliiA Iosa fii^rt^A from infnrnm- 
Um Aiipp^ed to m^iirer^ by lutjiii^teni^. 

Ttse botal, myn Sean Mooney of Use 
I]uwiuii?e lofnT^tion liwtrtiitp. wa& 10 
to 12 litnefi mtire thiitt thE? Induj^lry 
typleiilly pB^a in a year and more than 
three times the prior rwsjrri of 47.6 billion, 
9et to IMffl afler KurriL-ane Hiigc^ Mt the 
£aat C^mi and an earthi|iuiku ijummelm] 
the Bm F^mdaco Bi^ area. 

Hard fiiftirpi iittU are hf ing pobered, 
hut RiOTiiranL- Anrlri^ olime i» idtopblK 
up Oft histoJ^''^ cd^tlicr^t di^t«!r, at tI5 
hUlion Ui Sid billion iEi damage. 

The hiiii fortiinp s^^rnf^^t hc^udocl for a 
run toto IW^i, in Ferbniiirjp thn tf>rToriJt 
escploifidn at New York CIty'fl Wfifid 
TVftde f lenti^r cftiiAwl at leeat SBlO UEilUcm 
to ilmwitri' iind bui^in^ kMiMi. Lw than 

Mddith ktor^ what wiK hlQiHl aa tbe 
*%lorm of the cenlary;'' with baroffiuetric 
^iirai^iirtw tf iwiir than thfi^ in ih<« btij^^ard 
of tir^lftiid tiearly huif iim iMtnd 



What we can tell 
you about site selection will 
change the way you see us. 




We re America s efcctric com]mnies, and n o 
doubt you alrEady 50^ is as pawiders of eneigf 10 
thecommuniiiis m 5crve. ftjf wttaf you may tioc 
nEcognize us for is an excdlmi source of in-depch , 
confidentia] iDcation assistance. 

Wrc for^-temi members of the commuruoes 
we serve. And we're well acqiiamtf d wiih mr 
particular areas. So we can give you an insider s 
perspccnve on mst and quality of labor, proximity 
and size of markft 2:^:^ing, taxes and more. 

VJc offer all the infofmaiion you need in the 
Form of slides and video presenmtions, site 
seletiion Idtsand.mo!^! imponantl>'. people. Our 
econom ic deveiopment speciallss can give yoti 



induct : i u I k ! t ^ npumis Ibr hundjdb ol bgaoons 
i an area, as well as ckmiled in fonnarion on thai 
arcasas^ail^blebuilding*. 

If you'd like more iofonnation about how 
America s ciecolt: companies can help wuh your 
bcaoan search, contact the Bdlson Bmtki hmsmc 
It rcp^e^i£nIs America s clearic companies, and the 
UKUtm MmUtnce Dirt rt£?ry can leH you who 10 
conraa at the utility in any . , ^ ^ ^ 
panicubr region . So call riNl tLKiK^iXj 
(202)m5553.Chance5 ELECTRIC 
are youH be surprised at COMPANIES 
the many ways we^using 



our energy. 



fOI ftrtttelrtfUiiijfemje N.W 
Wifliii)0atTX:2OUM 
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St4ii£$ Hid $4iiinpinilymj tommKm m m 

dnE&n nLBjor dtij»i tsw tluw d^a. Lows 

Tli Ri-eh Kafivjiutflki. whoninw mfimbp.r- 
sbip fienrices for ih& Independiml lusiir- 

losaea speU hiixfanf prices for msiEniJtPe for 
lAeauu for niiftoineri is iJwi whm ^^cmpa^ 




nieg pay otit thes* lasse*, th* loeaea gyi, 
Enkdlflted mto the ralm iuul ib^ 
rmijeH go up ftir ev ef:yl>rtdy,'' An of nms, bt 
flays, ^'piiccfi timn\ rbiin^ drnmatlMl^^ 
but ihiiy iJTE startini^ lo incnfBJ?*?]," 

WMJeyotj cm (jrnliiiivly iry neguiktiu^g^ 
tairen* have been imining U^ieir aid*- 
tit^&opk fca- monUiB in upMtod defonees m 
Xq why they caia't go tfiudi lifW^ Uuui 

SiysAetmi&WiitEh: "It 
Qgfid. to be when a euft^ 
tiOin^r Eyaid^ Tmir pricif in 
too hijfh/ flFJr nciSkWer wig^ 
'WJl, hcra' l"W doGfL it 
buve to ^Tuil do we 
have Uj do to write Lh*f 
bLiainpfvs?' Kcjw we talk t^i 
ibfim diflUt. wily thta pri^ 
miiim \h the rf^hl pfe^ 
mium for this mtuuiiL" 

The bi|2^^ selLin^ 
pcrtnt ftir Aetnii md th^ 
ijthi'r fnAjof i^ani^ b. 
fetfirvicc. t!flod iwrvlce, 
tbcy siiy, cxtfrtj* JiKiiicy to 
[injvidi^. and cuf^turrtcrtf 
Ahmlfl tuke thai into uc- 
ooujil before s^tfihing in- 
aurers jiifil to sarff a few 

SEHte Viirm, the by^st 
izuEuTtir fit' ham«^ 'And car& 
b America, ofiki a aim- 
pr^hiiDaivc rbiHilvd bufii' 
nijftsi policy thfit includes 
Clinic cov€!rage For lis 
part, Afitaa iw U^bg^ 
HVtbih SFiyH, ti! "under- 
write iiidiv'idusJly'' by rtc- 
uf^tii^djii^ '"yi^jjvjilu^ ac- 
ftnmi chiinuitiirifiijpB — 
Home are gotttg to pay 
mor^, WJin^ are Xo 
piny ti^v woe, m^iE ^ 
gtimg to Ew^f Jt Mle Wt 




That m(?wi that Mtm. TaimmterkB 
lesuniace (jo., And oliifr mi^ar carrier? 
Mre Bit^ritiif mow of th&lr poll^y-writtng 
mii^l^ tf^^rd e?*TmTnf!rdflJ-iiiiti} and nthiir 
nmrket mchc'Jk, Mid away ^lona riiiki^ 

Fnr it& pufi, AlizkB Knd sun^e othet 
itLEiiiens Edtend to write fearer pgllrieft fur 
cnnfrartorH becauHn laf izLKiirajiep SusiWrt in 
that IndutitTy, wd thai cciuld mean highef 
premiumss^ ftjr aiirne |:Kjhc;yh!jldtn^. But 
A^tnu Just knutHii iwtjrage fur ih« BiiB- 
keCbali Hall of Fan^e's tneLmoruhllifi, ai 
well iifr [JTOperty im^uinEic^ for the Hsiti's 
quartitrfl, I^iult in I^WiT^ in tlwj |piint"ti 
birthplhun' in f^prJngfii^id, Massa. 

In ^iLhlitiun to titrating uther muw- 
Uin^L, Aetna ir ^inf^ niter ntorc^ bn^ii^e^ 
ic the Add of ^vfaijli'^e ffflifl cmd bifveiv 
Jigts^-jwiftnJriiik lirjitlm, Uvr [nilante— 
where riafe art* Ififwer and potontiat prof- 
rta hiKher, 

li^pedalbAttim j;? whnt^ft htpp^Dg, !• 
trend that f^^vfif^sUmai. Agt^fL Bn isK&tr* 
jlDer^ iraHf^ majfiwnnfip callfl "perKirmUxit^ 
of ■ iiiJ lintE^.^ Innurer* lire nflfcr- 

in^ i ■ ... . udiMml Uf iilrnoeil- everything 
frtjm J>i?d-anrJ-brGakfstHt op<rr>itionH to fa^ 
nmilparlorH; K:irleyHvilJt^ Iuhhuthih!? CdH^ 
hflA a (jn^itii fnr rtirieral cKrediOrH thtt 
pays up Liii fujr jewelry or fur» 

flttikTl from u carper any timo between 
deailh Emil iht' buml. TIie^ Chubb Cirrtu^ of 
Coft, wriiii^ vijvun*ftf? fcir more than liOO flf 
the top ^ law firm& in the U S, 

Eveji with suirli fimf'iuiitnj^, it will he: Jt 
while l>trfore the indtratry'«^ wtmndti heal. 
The IflftS tiifiasters hammerod tJis? indus- 
try'fi net inccrmfi aAer ItiKeb d«3wn to $fi 
bdliin]. leiKi thjin hjiif uf J1!|-)['m $14 bUiiCili. 
ijay two tnwJe ip^i^jpi^Uu? Insurance 
Semecfi OSk:^, \a Neiw York^ afid ihij 
N^Jbiociiil AH94K!i4iticn of tndependEnt tn- 
Huren^, In Plairifo, Siifrufii-Lintly. Btate 
Rmn fH&retl it^i tirftl ktss iance 11*63 hurt 
year (1-2 bfllinn. i>hi»^fly k>ecaui*(> of 
tnllkin Id cldiini?^ (hini Hurricane AndreMiL 

Although the lutlucttry bjul ynouKh 
monny to meet ita QbligmtioDeL, dwp- 
runmiig advent fnrcet^ are at work on 
r>evf'r;d {irm\K 

■ GftmerBr ainojig th™ ITT Hmfonl 
Inminmee flrnup ami CJrum and Furftter 
IniHunuiEh? Qnd., ar« Sdramtilinif to hi.- 
cnsaee th^lrloMS rma^m by n3i>m thanll 
billion. CIthnr cvfnpanifiA ire expoded 
follrtw Kiiu aayp Jadk Sr^yderp a idcft 
[uTiiidanl f^f A. BoAt, gfi buQjmtusii^ 
dompofiy rater m (Jkh^iek, N J. 

fn idl^ the In^ujranci? Serroef* (SfBct 
t'Fitintiiit^^ ii^^nnL Ilm^h are 

ileHdeiil by $30 billion to m bUlidiL 
Althcyugb loHhraservn bowtimg doeanl, 



SfeM Mri m£ A mfibLlm.m^'* 

bsM tjmr in Xew Ifhrk. Vil^. 
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{ii4taniiitii!Etyy mem prcoiwm incroELS^ it 

m Priinary imiuivji^ pay rdnmn^ to 
OBAjniG sumL' d( thvir riBkE, bo thAi iha 
rhdis ure i?firi.'ad out smd VBn l hii Jiriy Oni^ 

poiired m, this rmzmurBiife nmrkift UghU 
entd up. Many carrier-romstLrer 
mmtf^ oiJIerJ 'trealicA,'' are cttmnf^ ijp kw 
rEne^tintijun, and thu rmnfliu^r^ bue 
ea^e^ted to want more 
tnoti)^. insuren^ will 
liflvo to [Kij^ moFt^ for 

What mo! bm0ti 
$ari{) millteii STorth 

for ejMfipl*?, now buys 
anJy ^150 nulling 
wcirtli. SayH UAA^r 
KaiiyjBJL*ild: *TTw rein- 

tbe^v hav^ beeti re 
nnwed, art* n^fiiirtinir 
OiB fiift that tiM? nein- 
flurBTft are goii^ |o be 
pa^g Miiimin l^^•ilf^'^ 



Smart Shopping 



Demsmi for rdmninuicK ie so strong 
aful firetniiiiiis ore bo Mgh thitt amie 
tnfttinerfl mv ml\it\g thar ridMiiranp* 
opfinitianft to makii hig money fast^ Pru- 
dentml of Ainerkq Urnupn the cmintry^fi 
Uintttsi iii.saFt?r. fjuL its rdiimtniiKi'! iinii 
on the market in Man?h for $1^ bllllotL 

M^jor cairnere like Sitati? Felttiu Tmel- 
^FE Grrgtip, l^rudential are mnviitg 
liiiui cnvi»raj^i.% or Fitr*p offenrig it ^in- 



pfre^dent the Schnimibur^, ML- based 
AUiance of Ajni^ricaii InsJtitw?: "Thl^ 
wmild tnuth ^f^r>^ bupbicw bi AHiorioL'" 
WMt oil tJ:uB ttoidiii imturd for thja 

bngttm lutliulify purtjd|iujilH, lr an a1- 
irwwl certain mil to the "idja" cycb of 

I iosf^xmnee pr^muuiEf^ which 

^ the indyBtry-^Hl blesaed inwrwce rat- 





^ All Hift and mrt: Sirwm damam m^ m 
f| ipwmt^i:^ imhfMrif burdmik wfi/Viid 



Here artf pointK tn koep in 
ing ^iiur btiHineaei iiufiiranc?^! 

Bl>on't mum^ ym'm ^fuvertd, Aik 
ymr mg/mt what ^otir polu^ include^t ami 
you ntoj^ h flirts 
biiimef^ktturyfiiloti iimuniiicti for Bcnoe 
kiMwA, but jou norL hiive ""isilzn- 
eilMmflm'" iDiiunma> to pay few murbig 
^smpulerH Lei tempurar|' liHratioaa. 

BCriint^ ^'9mgft finjtH^lM a^ahiflt 
theft iJf fpodm ami diuiut|^ by tj]i*?vjsft. but 
it mi0M not ne^^aaiirily cm^ mctd^cal 
esfH^TWim af wrtrberi Enjunfd In a rolvbery. 
yuur ag^nL about ssodi <'JlVl■T^1^. 

■ if yim don't iki^ what your cmTVir ia 
oflbing, atdi yciur iip.-nt ulifit] aiiaimd 
Yi2iir mkBian k not the dieopeit 
liolk^f but to get tbe ci^vfitsf^ 

OiB Mxw^ prkt). 

■ If yrjsi'rc htl with n lariflmimii i!X!Kflae» 
hugf^k^ with your ajj^unL Evim tbotij^ 
mm eumjwiio^ huii? lufl mtav fmrk^ 
fiaropetitftiii alwqudp and wttrks for jm. 
But don't tfwitdi caiifkrB cBpridcKiAly or 
for £savtfi||H thut might tict f^n^tlng. 

M Kiip«>{:!Atly after i5*U?^jiuirmiiH which 
ift>uiw*d that many dwi^LliJip were nfirt 
built U} lo<^-iii tiiuliMtig nIcv, thiikk ahout 
aiifling what'a eallfi^d "bmtinf'^ itrdinafice 
or law ctivuifTiiJEL*' This p^y If leiml 
codes chfiuif^ und iruike what wan om^ 
ftecBptable uJl*Mp(3ihl*?— f™ iuij^ 
the nsfihui^^nusnt a ^haki? rixif with a 



Allfftfite Ituiifiinct plan ■ ■ : i^'. tjri^e 

for ano.OOn Horirln ii-i^ and 

iflhejt tHjlicyholiiei t?. iRmurr^^ 

payij Hr>waid litm jna Pnjp«rtj 

and iJaaiuhy Go.V :iJidat iisffitw, 

are Irying ta "d^jN^..^..-- Lneir i-uetRtal 
Acctunuhitinnii.^ 

[f iiimtl busbieisfla in til" 
p?t cov^ribi^ Ht di, they'll aS r. 
hav(? to pay ninre far it, mhvj^ K^yjjiJiikkJ- 
}fe pt^^dit't* tJ^i*t "bliBkitsHs oUTiisfg will b^ 
TieQ^tk abmit it «nd accept higher rte- 
dyrtiblefi for certain cataiitrophlc cretitB!^ " 
Sayj* FVtrks-r: "ThuyU pi lh« i£i£iirBiH%p 
but^i - ' I' to shop fc5r it*" 

M' the mofft hattpred atfite^ 

are mci\ ijip; Mipplnmimt tliiEir inHEimiiCH 
"gnjiTHrt.y fundi^/' wtucks ai^ now iLfTef- 
tivoiy bankrupL i^'londa^ for sjoe. i* aiehi|E 
a j™i sincterwrtijng aMeHfrntion Ui nmktr 
hoini-^rt^'m^r^ ii^iirarH^< t?a£i»jir Ui get ami 
Inwrin price. 

■ C'nu^U^ fisr mdufitry ddi-nwi 
have more ihm tripJedi aiim thi* mid- 
up fnjiD juht la cKdtfi for eaeh 
dolkr of ifi**inniflcat£on tii ih*? current M 
flifita. A pifiidinj)? Supreme Court dtwMoti 
vQukl maito mattens wonw. At tfi^je ifi the 
qape. brDU^l in by 19 Fitat^ attur- 
jjen^^, Jii thb- mdufttrj- 'n {^emfpLhin 
m aan» caiseg from ffintjtnii^t unrler 
the fedemt MetUirnin-Fi^^mj^tm As1. 
whkh effnctiv«ly alkMa ^harinic yf infor- 
tnation arnonfl cncnpaiiiu^ br rale-iimkui^ 
pnrpo^eE. 

An ad-L-eiw cflurl ruUni^, ffxp«^ my, 
ciiuliJ cfMt inKUTEni bfiliont of dollai? and 
limit iE»iiruiiee rhoic^ of atnall bun- 
Sayv T^m O'Dajtui ftuodiOe vice 



Ib a "mt*" ItuiurBiK^ tziarkt^t, poUcy 
salea keap rismg bttt the lunDuivt erf 
pmnium moni? gEDienitod by thoee new 
p^Si^ fim^ anemiodly. if at atl. Mm 
««{npi«titi^ kMpe piii»s^ dimi- In IW^ 
fDsuraoce adeHpKqste pdaned eni»](^ c<iv^ 
wngp to fpn^srale KS^.fl bOliim k pmmi- 
ujtia, bu( ihflt wan nnly O pemnt above 

Invi^tori b«f»] wn^ing the inevitatil' 
ity of highLT pn-mium.^ in lalse ISttS. aa ime 
€atH£tttiph»:f fcillowtKi amother. and tlmy 
AFiwe op BtJMk pric^ of comjMUTk^ w the 
prup^y/^ualty hiiiuziiffi kt juitii!tpatiait 
rtf highes' earbinjfs^ 

Althijuj^ invvfltflff' tntmrt liter akdc- 
died, by late ppitw 1iropHty/s«iil*y 
maimmzi? iftocka fftOl witv idling naof 
thdr ^-w«dc hij^ In April Ttmmam^ 
inLierjId iU^ iiTiilicrty and rairlLalty bliidn^ 
for rnon* than ?l biilwin thrnugh a public 
olfmng that hrciuj^t ^S^.^ a ihiw^ 
than tlie $ia Uf iSll that invent 
bad iuc|Ktli-'d- 

Iii addition m met traiisiifiiDniH 
buhntry hiiii^ qui miKmnft Interest in the 
litxtok rnnrkeL Iti invc!iitmiml^ in ntockn 
and bondj huve enabled it Ui weather 
waak pne@«p cwwalty and ujidt-rwriting 
lo«ae«. and adv«niity of tither Mmla. But 
dofng that im'i m m II waa^ 
Frpd Marmn. priaBidnt aiicj CEO tbn 
LtLsur^uice ^erv'fefia OtIk«e, desn-[bc* the 
indtwtry'fi IWi btve^^f-nt return of I 
pf^rn^pt na ""anemic'^ — the ihiflj cxmsmx" 
tiVB year of poor priiwih. 

Api kinf^-tf^rm tntt-resl r^t^ plummetal 
to and even Elj-yiw hwn m latie ISflg 
«*d early ItTO, md bond pric^ nsw 
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of thfiiT bmd parifoHm and rm^Smi 

Many ctf them wiU Lho^ hitvy fewer a^(ji 
to drpw DD to maks up far oMiSeiciit 
pr^mimii Krcrwth or Ui d^snd tlicimMlTeB 
agttinjJ^L more dSiwient like tasi year's. 

Jwi Wood, viofi prsfddpnt of the Na- 
LidimJ A^^fiodltiafl of Ca5ifaity Dud Suretsr 
A^ent^, m WMkimgtm, D.C.. ^y?, '''db 
[a a frightening time for thpi insimuK* 



I iiidustrj;" Like otimn m the indUHtry. he 
doubtj* it cam ngspctnd uifydivtdy ihrtrtigli 

mymg the irwiset'g gtiirig to tmrd^ fur 
fire mnAeiciiti¥e year^ acFW," tie tuiyPM ""Hut 
1 lilt of thkt SEi wiAhfui Uilnldng ■ 

Bob Nko^ who owm the Filgritn 
lostaiuire Aj^micy in lyndhufHt. NJ., 
ssiil nl^li^ th£ puliden of a doBfiii migtir 
fflmpiiiu^ Euivfl UJkcfwise that j^remLtitiLR 



NE^t|iniTi.'« Buiil:n£M June IS^Ol^ 



«!¥ liQldmi^ Ateedy In what, he odld a '^ery 
Atnii]|^ phjeDomimon. RvcryUitng teUi 
ttie we MJuQuld hiLve li^n ii hardenmg df 
prices A whOe ago. 9vtt 1 ha:vc!n't 

taJk amnni? cqmpoiueEi ubout a 

Evm weather pattenw msiy cfintinue to 
vradt ogMiMt the induisUy: bqiup Eijrpertp 
interpret thi!iii m mur^ fnMqiientJy de- 
structive Mud tiirsateiuftf. Tii ownt^ 



Meanwhile, Out On Hie Highway 



f^ri:iat>^ tio [ither ^uta of property/esiMi- 
attp Isfforaziee has grabbed puMk tut^n- 
tlflo maJT thrni autonMibOc ctJvmife- And 
with (^Lwd refljoiL In her book Hit Me^l 
Netd Thf Mmtf (tC¥ Prtses). Maijorie 
Bstp reports Mmeitatifftici: in n lypkid 

day, W.OOO Rfiddeitjs 

jure iwm peapte and kiU 
ISO. About c*rfl are 
fit4ilen. DaOy roAt far aU 
tliii.: SL'OO Millifjii. Of ™± 
tiOO nf that anifmnlp $T1 

l^^lBti to 5t!lljl^ i^lsiirTiH, ami 

$10 g)a« ti> pay loticUfial 
tdlk 

rnifi tunmlt in auto tn- 
miranf!^ ha^i kd to ^orin 
likfi those in New JerB^y 
and ("aaifom.ia to i^^t 

Gm 3msm Flori^'R ISDO 
idan too r^ftnm aixMi iftiiir- 
acu:e ha» not achjer^ tbe 
|3foiiu9ed reiuJtx ve^hkdi! trnnfriip and 
CsMmm'K ^to-kmrmnnB By^ttEtn ha^ 
hism m chfipM sittce vntmiii narmwl>' 

The Califorma apprwd} wia mppmsA 
to niU bads auto-insia^c^ rate» tja^ what 
thity were ki th^ tQid- 
aiod )mng ccrrespandin^ 
fiffundB Ed polkyhfildors. 
WliiJf tt hua diiH^ Rome ^d 
tS^t, tt alaa lua itauaed 
dday, con&eiciFL and Ere- 
quent nie>etiEig9 of iiuinr- 
and t\igilM0TS iii 
etHirl 

gmatvt iBiiuiAaee, a b% 

lOQ waff ft law that waa 
pniwd aa a cowqiifflw 

e&nami«fs' anftir with 

snd diatnifft of the mUh 

boEmmee gmimA. &tit th«y ppiwd a Ittw 

thitt mak&g no b«iw and k mi admiiidft- 

tnble," 

fbner, Juhn Garamendi^ uturnii^Mi ta 
di^«T« that a 6iir nit^ of r^tiuii for 




lufiuivrg was 10 pert^ynt, it waB ovcis 
tiimtiti in murt. He niw feV(m att ekbo^ 
Til£ no^fault ei^iitam of aui^ biAuniikEe 
fkmictid b^v M gaaolin^ Lax, a "pay-at-Ufie- 
purap"* Bcbmie de^kq3«d by fkandal 
writer Andrew Tbbiaa ill a a*^ hcMj^ 

attd Sthuffier). 'Hi^ idea 
bas gone nriwheni? In the 
CalifomiB legm£abirei and 
ft probably it has 

bwi referred to acjummt- 
fm ocmtfoil^ hr}r inal 
ym. wh# di^i* the ideiL 

Lofwif csillit pay-at^tha- 
"tb^ be^ kl^ tkave 

evejf seen io rijsiol^e the 
futuntump hiit it dofiffn't 
farenc^tlgh In rL^jt-gimizIng 
the auto-injsurmni^ and 

auto-accirftfnt cornpeaii3p 

tion syBtem-" BLm prvwrip- 
tionj Akindon "dtiMb'* Atale-mandaiisl 
auto jii^Linuics liod adn^ii a valuntjiry plan 
that wnu Id eiiiminiie aniy (5rf?€!TnmRnt rale 
and wodd hnr aJitCK^Ktiid^ni Isiw^^uiUi. 

^biaa mm y- Lhltiklnp of putUHBf pay- 
Hi-ibe^np b^fosn v*jtfjrii. It vsmki take 
B%EU)turiRA iif B8ll.(XH) registfirefi ^^iitfiri (ii 
puH the bmA m the ^te 

Hut m^nirmfse a^nte 
und irusiirwrs d" n»t think 
iJiat pay inp 
would wark -:fit 

of RlOtOrisUHH ELS !4UpiMJfl- 

erM £kim. TlMiy tKilr that ft 
vt'otild turn uMuranm iatii 
3 regular cDuinvw lity 
abb tff atl mthduE tha 
truditititml teaU of <2xperi- 
enLt> ajid rink Althmt^ 
5?onie hiewancia ii^ra|»Rltii 
favor a rto-biLlt apprniKh 
likjp the on*? incwiTisonited 
intn the p«y-at-iJae-pinB|i 
np^ariHarhn tbt^y afiiy tht- prtE^ wtriiEd b© loo 
hii^h. Kiiy^c Jim St^l|, Apokt^man far 
^lULe Fjiftti Fill? und CaHuaJty €oa 'The 
^^ifipt in no-fiiyyit would be tradfid for 
tiniiti^ chokvji by eunmm^EiFH in iM^jE?ctl±i|; 
m agvnt ur m insiirtir." 




Him J«rs«| Bpin4 Bob t^icasixL Frum. ttihai 



thai^ the inrJueir>' id stipportinf^ an €!xpm<- 
dm of t'Lirre'nt earthquake ixivEjnii^ U> 
indudi? uther tmtantmph^ like huiri- 
L-miei^ Miii tomadue-ti: fBtleralJy bsck^ 
minffCEmnce rBsnurcefl wcaiid kijck tn when 
damagf* p^m^ a ccrtmn level 

KafiyJaoEki b^lltrv^ tiuit ficnne *^pa^ 
Tverahip" may Rst "worked out where the 
fL^dt^niJ fc^^ivnminfitit c^imm in on curtain 
arvsa, wnrk^ with the i^Lule jmniranc!^ 
ik^pbiitineti^ and otber are^ Mitl we 
continue xn hmfi ^ viable ioiiiniKe mech- 
mmm thut pratqpta evcrybodyi" 

fieyond \imU the jspccter of mate fpti- 
T^\atim of inmrnn^i^K whirh bofpui 
cri?ppin^ up in ibp jiaiit twtj three ywEt 
when a few m^jor InjnireliH fMb^d, haa 
heenraibied mvrw by l^'iS lu^Eiiei$ mkI tbe; 
fftatea' vitiated abtlil? to cope with thoae 

Smvh KjufyjomJd: "Cmgx'eB;^ ami tJie 
iiisiuranpe industry are bcitih lookinR a IjoI 
cloRer itt haw they protect tJi<^[iiiM!Jvfflft and 
the H^nnnunwi^" 

Influtitry lobbyiBU eipecl more aetlail 
in titiit Eirea, yet tin-y fear what tbey »ee as 
fliiT eoniM^queiiceH to the funall eenmier- 
dal buyifT of bminince if ^A/^L&hington gmea 
too far and ttmm »trin|i;0iit r^fulatioo 
upon the iiiiiu#try Thw, they contend^ 
C^tikj do ninrt' daiiijjj;^!^ tha^ all ih^* 
Anir^P^ TniklH^ and World IVad^ CtliUir 
dia^^te^m put logether. ■ 



KJi^n^Pi 8 Uflifm^ Jim* IW3^ 



MANAGING 



The Power Of 
Empowerment 



msinesseH aw unkmfving 

employees — mid 
everyone is bmefUing. 



Back In t annnber of the 
m-]iiiMHt» marketuiiK depnrt- 
meni M.t EirkefisLDch Tmi- 
print S^uniiiib appttriuiiied her 
nmmtgvr, Sh^ knew Umt the Nnviio, 
tlalif.^ riistributor s]f ™rk-hi?f!kd Stan- 

of enrirmmentiUly eon^cientiouB 

pmcices. But I^LQ hl«1|j(?VTlI tliAt Lht^ 

The maitapir Mtmod, tim\ tm- 
^mtntgcd the emplqyie** In form what 

task Enrte'" wilh acmt^b&boanJ de- 
portinantal tiepieseiitiilkfi. The iask 

tiUg}^tkJiafi otL how Lbe cumpiu\v unil 
fte deilerfs^aiKl erai otter buan 
nmash— could knpniv^ mydtoif 
Asrtii ikinrtm^ Lh^ ajt^ini of 
energy used in day-iXhAs^ upcrvticim 

The tsflk ftn^ socm pjw^ 
piipuItLi- ihiil Blrk^Htock HUuwifd 
mt^uiU.« io ^FKtid am* hottr per 

prqjectH^ Tlii* in"SH3ji dc^ip'dinped m 
tn-hjom^ L-nvlrTyiiiiiitit^l lihmr>; enm- 
piled a gmde to mnwsk r^urcesp 
pvixltict*fl 31 iwwutett&r oit ivb^nt 
ifitii'mnl aclMtiqA, mid uri^jzi'Ej 
moutlii^' mi^titigi with umi^iburinir 

vitian-nilnded prcdnri^ und ccifr — 

la turn, Birki^TtstAck furtliueffd ^j^ouli H: 
iupported, DlTcrred ^mplavees Afi npp«»1ii- 

etnplQyem snA thoir eoncrBnu. JuAt as 
tmpurtiicrt, the beam hi^lped tb# cwnpaoy 
cut energy efnitB whik^ builificig a mnrQ 
Tii(T^HtJ?d iitml kjyail wurk {uvvsj wfaidi 
ri'moiiu^ notubb for iti* high pr»d:ac£hit^ 
6tii Ism iiiriniver. 

to ci>n tribute luid tn fee] i-nthuidftitic 
abimt whal ihty um delitf?. We try to 
crealij ain DtniuiphBi^ where \im hup- 
Iwjiftp*^ my^ the c*om|rtiTiy^F. sole vice jireBl- 
dent, Miiry Jtm^^., whofi4* ri'uptJiiHibiliUea 
inplude hiimAn resoiLreus, ""I'm «ally Jaira 

J<kne6 hAd Lwiniiatfid ttst mtim thuiv ^ 




it mm BtID needed Em* 
LEI mlvm. mdil, prt^diictiatip 
.i.-riiHinK, and DLlnir jirsdji udw 
vmrk m ti^umfi, withlfi nnd Hcnisi 
cteparttii^t^. 



E 



Cmiaditfipct Imitnati' Rinmiii* of 
F\trm^ ThAt Mikkf> ji Diffemiue (Bifdi 



yfsan frtm lh<j jieupli- orkhnteJ iti4krLttfft^- 
ment phj]a»phy of the ctHnpimy'« fisiin- 
der jmd prertidf'iit, Mirgist FhiHer; ^h'twA 
waa FV^ser^ft t^JTl^pilciyp^^. IjirtiailJy » 
pan-tiiBi^ bQokkK>£^per ifoiM^E tmr\tl hpr 
reFponabftilles grnfliinj^ iviih tSirketi 
fliixrk. Bit Lhs mmpHny ejtpwj"l«l Ui 143 
m^km And t3S million in sunniuU ituJcw in 

pioyi^efl hbA nevftr wuvemJI, Jiitm^ umphu- 
sfain, (uul the cYsmpjiny wemtn to keep 
erpiindlTti? thai cwmmtrnient. Whirfl pro- 
pofienliiof cuntpjnponr^' fpUflinefis fltrnte^ 
liKf" Ttiul ^mlity MiuuigtiiinfiCEi 
CVQii) h^^oji firfwhlt^ th« boudbift itf 
ffirrtidJ "mpow^i^rmenl"* pn^^Atna — 
whseh &t?emed to be a miturjil i^xtJJiwiiiri of 

gt.yl^BirktiUMnck UMik }we± 

Lm^i JuiuAry^ Birkemitock hired a 
pfrrrfefiBkrru] trainer Ui form craployiw 
tuBiTki^ luid tiinch tbEvn huw to optsrnle, Hbd 
in Miimh it creutLfl si tniming adviacry 
CfDundl to pinpoint b^mkIOc arau tn wlildl 



E^^joninbility for Bpoitinf and 
HI living fJjiiibk'jTift jii^tAiirely m 

cr^MinjEly popular anomig campanjes 
foqniied on qiisMy bnpnmiiwnt 

""Empowiameiit odw P^tflp be- 
yond ifwoh'eraentr f^xplaiiaB WOluun 
C, Byhajiit c^-suthor of ^upp^ Thi 
Li^himrff^ of Emfiimrrrtii^J IHmt- 
imuy Hooksi] AJid co-futind^r of Do- 
vdopjucnt Dimoman& Lntena** 
tiniLEL a cimHultiTiii fbiTi hsmd in 
Brkigmilkf. ftt- Involvemerit. mmn- 
Umm mUgrfl fmrtitipator^' manji^ 
m^ptt ens?ourafeii s^Lijif rvborw Uji ec^ 
Ijdi (T^iiumtintii Jhim Ihdr wcirk^ 
fijid then met on tho^e conidd' 
cred viabtte: aowrtnig to Byham, 
empowennent m hsipifrattve, 

M wtill at^ the djemeni of thared 
resLpoQfflbility 

"^EmpowtaTTienl necpiirs?^ loailerft 
IQ D^il JuAt AAk fftr PR(|g?ijsitinnfl^ hut 

ijid ttoi hupj&mctni the iietifw fiso 
ffiT dimige,*' he iupw. 
pEfTTiK lik? BirkHn^Lfidi. whk^ 
hiivii Blwy* oncourtgied ccjfnirisjJiimtlQn 
UrtTH?ei3 em|klriy*5«i and manjii^eiH, ure 
zinUtrHi] cansiidAtBi to ndt>tJt th*? rrore 
ud\^unci?Hl jorincipk^f of PTn;>f>weniient But 
irv™ thow wriihthut cidl urwi dwpiy rt>fhU»t3 
in ftuch jOJiLtitto can find tJt» practice 

'TVfe're In New Enjrtanfl and we^re 100 
fiam dWh" M^Fft WUtiuiTi C. Halhnxfk, vice 
prMdenl M oporddimfi for Diesel 
S^yptcms Dhi*tioTi of Stanadynft AiatnmD- 
CnrLn, "But weVi! 
uckTiDwkKijiiTip thii finci thnl GRiphy^k^ 
wi think and art iind pqb'e problem^.*' 

A LitCJ^ l^M ihinTL ha}f qf .StaiMnlyrai^'^ 
&40£i enjploy*** are ai TMnriAnr. uith 400 
&f tbm (iinctly immlvod in fsmkmg 
mobte parts, Fbor y&nm afra, dis^ pro- 
duction emp|nyc«fl faecame \}w first in the 
Mtnpimy ixi Im> divklod inUj work Uitum^ 
with four 10 IV) membam each- Bach teAin 
iiTO SHditntHi a Pptdffc cuinpoT^ent, lik# 
H drivu vhsfi. flfid jqvcn ^p^iifje 
produfition kdaJb, the JWtMnsihili^y to 
dblde wurk withii^ the team to i-t»iirv 



^Tien a ]ea<ling persoiial 

sjjmct? lliiii [iLiI* p i3|ilr limlnfr tmubli' in kiueh wjUi 
|M:n>pk-' wIhj tmn tirlp \h%mu ^iid KOtiiclirtu-s Eliitn';^ mi 
limv Ell j>4|jiirT\ Sfi fJii'ii i il^it;! ^yi^li-jii>< Imvi- In Ur 
on I'VreHpnr Jiiprakiiig ivnu'-. niuil lJuir> win f iyrv 

we wen* ffniwiiijj loo fiiii ftir (Jiem to ki;i^[F up. fti* 
figurn^il f HM |rivi- ui!^ it total ^lutiuti — vok>? and 



1 



* 






helplin*^ nrrdrd lirlp, they called IBM. 



tinjLiglii irt :iti JBIVf Riinmr^ l^rLnvr tii 4'it»iti>nii3u- ^cifi ^ 

Savs Mr. VlfbHi|iii'^K, 'IWipti* f u*^ 2 \ hnur- *i 
jliiv, 11 nd it tiiilv Eiiki's rmr i»r lnii* i|iJi~bljiifih fiir liif F iiili^r- 
iiiiit j< m u\ iippnir lJi<^ rr^*ri. ft** f .d n gi^'i- iniiiii^iliLi!*- 
l***lfi nniJ ftir hrduli' ffilfiiH-yp con ii Baling in onr plumr" 
* "Jil !. Tl 111 r "-^ * 'iJ - 1 0il h T ?rf:rv f^- . 

"\tr II lMi»lliJi(* 00^i^> iin>n' iiniii]>ii4 and- 
<itank^ tu biuij^i" pOMrc^ssing^ii j^ih tJiat initsi? look 
I h<Hifs now (akr?- 20 !=iH^0Jid?>/n*Eil"i; prnJuelHilyr 

riir fill 11 n^'^ <'vi-ii brighl^ir. Wiirkiii^ witli f>ctnjiila 
%a5ti^inp. {utioiliiT IBM IliiHiin^N?. I^irtmrr}* Munjtgi-il 



Eli^^ltb Nctwurk liitcgnilinf! IHM lii n n ilii Ik r sfif I* 

(^;dir«i{lir ail iipptii^utiiiii tJiui iri^intitly ^iw^^ riiislomrr 
ffir<^rni^iri^»ii Uf iiiitnuii i^pTuiurHi. 

I IIM alViii bi^lpi^fl wilh a myw hmk: i^iie, builgt'L 
111!" IBM i^nf^fiii (>ir|iorjjttoir H"\!inifiriJ liniitiriii|j ^iiii 

patli iind unique flim f4'ipjiri'[ih'iiti>^, 

Mitm|^<l Hnillh ^il'lwurk i;^ iil 1]iiifine&^ lo tidp 
\}\ >pti' liis! , n 1 ] d p i s 1 1 1 \f . Vur u frc*; ' ' — 
vkli' II abi nil 111 in hills'^ fiirlurfillli S ZIT,! 



MAKAGING 



Ihat Lbu^ wer^ m^U Aiu\ 
the diiCj' tQ ctsntrol r<MTtfl- 

SLsld^^e tumeri Id en^ 
powtjrmiftit jtfttrr bd&ff mtro- 
dup^il Uvo kie^ by &ltqw 
iHEmhcErR of the A^stMitilksn of 

This iCNyegff-tild mtmrkmg 

hmtiitmnemi in Wh^Mfllnif, 

cctnptinies uf] wis in 
prupoTt^nt cff TQM, 

EmpfTwttirnBit ia e^eat to 
irtipl^ltftfnt in e^ttluII tn midfti^e 
finim, like Slanidj^t!, iMt 
fiTL'n^t locked inti* a ri^d cor- 

ibi? !iasf*riatJ£sn*it ciin^nt prftRi^ 
ieoL Fortaimtdv; hp ml^ ii's 
jd«o fieiydy e Tor even the itioat 

lA^, immm not m 

w*ir«€!'LEiteiis^*e iJiiiif " About. 10 to 15 
p^rcisnl uf mU Ain«rk3Ui c^nipmiies now 
inv^ ^nipcrwErroeiii tjsmix in phm^ 
Holhfoak ofltifnAliSiu 
Much of the reetait ftcthitj' Li laldn^ 

titc $^ naUJiun hcrtial-tiiEii Ltinipiiiiy in 
BcHilder, Colo^ thjit hM lonjit be€n kJiowri 
fiir il^ £^ln>tkg emplojei! dri«tiMti£ii!L It 
foniided ±Q iSSf on i set af ^pi^d&! 

in|r km^term flimrriitment ^tn the 
d^i^pifjpiTKint of iMir gixtiJ people."* 

dOEiipanyi it is wivo wb u^ti" sn^ia Kathrj^ii 
B«i%me7v C^ieatM^ft director huimin 
rauHirc^, i^l^-uti^gk pteunk^, ^1 TQM. 
Fbr example, nhei not^. tb? CQtnputLj Iwt 
long be)d ictniannimJ rneirtiiui;^ for aO 




lyie the >$ituBtiimA they may 
fuce Jinr! ik^wlrjp HppiToprliifc& 
ii^Atitfermi^. 

[fyham, ihe jmthtiir and cm- 

b miekl to Lht^ lattunnte 
ce?^ of jmy mch pmgram. 

"Dtm't P!3?pect people t^s tak&<)KP 
these new skilbs wiUwjut tniiia- 



w 



AtCeliltlaJ 



$€is<miiigs, Jii^i« Lamm, a quatiii^ mippmi 



wcrkjEre, and It s^ntinties thitt pradicsi 
today, (f^'en with employees number- 
KtTf Z& At ehwiP M!Bsiiiii»t Lbi? coTiiptmy 
tiffefl M deiiilB oirresit upemUbna, 
kicliKiiiii^ complete finiuieiul iiifortniitino 
ttnd liridittal profit tarp^ti.. and it atig- 
gie3tE& ways the emplnjce^ fian help their 
empluyer make the tw^o m^itch up. 

But even at GeleijtiiJ. lihe adda^ newer 
enptiwETfTipnt effiirtri are nim uudiir ii'a)t 
to MipplGOiEni mi ^tihm^ @d£ting pru^ 
grmm. 0/ie of the moat proiniai^g, csl]e^ 
"Jinnp Start. ' is viemfrned t^j help Celeft- 
ttaiiJ m\ TjperutifjnH emjilpyeysi }ia{iiLre 
precise pmblein-fioMnK sikilL^. Currenlly 
tiiree teain^ viith abtml u doaeti memben* 
Ba^^h are working oii Hpi^i: prohlt-mii 
{mch m raJudng mill ton? ^a^^ by ia) 
jierc3tintJ whUo bein^f tauftht ho^' to mm- 



hi]e [^timpaniea like 
Birkenjfitocls, Sia- 
n'^jnUt and Qfibi^ttaJ 
BeHBODinj^ turn to 
enipfiH-errriient with full .wp^ 
|j4irt fn33B the very top, otlM?^ 
corporate leaders itre mure 
reluctant ti5 pve up any mure 
power thsin they abniilutely 
hiivf? 1^. Fur thum. empower- 
ment reiire^ata a tlLreit 
Nfi^iw^fw, fiay tho#»e in- 
volved. And Byham i6 qtih^ U} 
I point oul that omjjjju'eriiiLM]! irornMspts can 
be j^Tiflfed anta jui org^ULiiiitirin at what- 
i-^er level the orgukati^n'A kutdfir^ v?hh, 
FLsxihiUty ia perhape the mcmi Impnit' 
t^nt tnaJl Ut hrmg to an empowertnant 
progTAin. Nfplhinf? will kilt entliuFiiBi^m for 
siny qtiaUt^-rruLfiageineni idm ^'j»ii'r than 
pnasentinir it sis iruaclud ui empbye«s 
who 8uspGt«t ii ifi uBwctrkable ar dumb, 

ValiiinE: the flpijiUin of every wprker^ 
after all, i^s what an^powem^nt i* abpol- 
"Wg realin^ thht itiMUpUx ^cfTyooe tn aiir 
efinipjiny t4> help u# reswh our gnalfit*^ Mya 
BirkynstoekV Mary Joneii. "So we na^l- 
rally wmi them to be with us im thiis from 
the very t^gbning." M 



Getting Started i 

A pw^iwify einpJqyeeHi^mpfiiweriiw-ift 
pTi^j^ram can l^e devekipi^d in u variety df ' 
wn vn. all of wh*dh ^un be combined ^Pilh 
ihe others an u mai^^' 6t Her# afv 
rluw biiEic routes: 

BiKil» and ridemii While rare^' uajed 
li; thfi aok nH^i^ I4> lha detib^ ^d, 
IhW" 0rai0ra] tdriU h^ expkiti ib^ 
im ukI get ait effl|iow*rmeirl projiraPii 
under 

2cyj7>' . 

% WUIiam C. Hykmi wtlh i oit 

€maii4 Effuat. by Lyman Ketdium 

iJid Erk Ti-^- - Pii3blk-rttji.insK f^Mfi-r 

md Emi \ hy l^'Tpr Wfn?hnif*h 

and Ary4>h iJ^^r.MJuck Tl 

Prcsa); hniwifiafiir. .. 

I^me Plunkett iintiert KuurnitFr ^ 



Olflhn Wiky); and e^gowi /^rtmpei^iiT 
Mnmt^emrnl, by C. Rnnnld GQb^rl and 
Ardel E. Nekon lQucimmBookjs). 

Thif Ab^^&}I^ of BSiuiufBciurkig 
cf llent-e ofTerH K videotape nil ^pirww- 
nwnt trailed "l^jfiifijJ ihi? Baton"*; the ™t 
k 1400 to meiTiber? Mid JfiOO tt* nonmem- 
hei>.. {^aU (Uiy) to order. 

B«i«limwkihj«. Like otiier pieces m 
thfi (JvefuJl TQM pusKde* masy of the mmi 
iimt&diM emiwwerraerit pnti^T^uiui are 
implemffltie^i by isjtnpanleft that larefuUy 
-■iflTk uthoft Qmt already tin? the 

'. I — that k, repreaefitiitivefi cif the 
firm fitydy iKp way it b beinf ii|iplted 
fetaewh^r^ before adofiti^g the fif^u!tic« 
theiiwIvA 

Cntipfiiiilea with eadf^thif^ empowi^nTient 
teama are usiuiiiy open to is«ph exiunhiiA^ 
eion hy DtheTH, providing they twfflv« 
Aome typo Eif tpfornmlioii Of M^isitmm ill 



iL b impoTLtnt to rflfluembs; kt^«fve^ 
> tliflt whit wi^nica combtently well In mm 
company'^ culture may ni>t b(? ri|?hi for 
iinntlir^r 4?nrFipany Sp«^dJk pTDdni^LB mr 
genrieee, AE.'tiia] llL-mantlH nn the mwk 
formf and even th^ ^p^t of the c^Kiipiuiiei 
involved ure B^mv of Lho vnrLohie^ Lhut. 
I miiht be Ukken jJiio acnmnt 

Coiiiultania. thilidd^ e3cp«?ita m UrtnJ 
Qutdfty Management can often prove 
extrernely helpAd tcj ectmpanie^ that vhlfih 
to Uilor sm efnp<FWernieMt prrjgram lo 
ihifir apetifte n^ed^, U'* not dway^ obvl^ 
oun ho^' teiaw itbniild be uri^ni^tirLElitL- 
playees who alresdy work m !>vpeiiBe 
pro^teet^uch m tim^mhlAug iht- whiKta 
m a wlMjdchsdr^farni n natural U^n, fur 
eminipk, Vjut MfhEre? does h-k*jjbrphe 
opemtior fit in? Or a sieeurlty gtisnid! 
Study tht litlinitiirt', nnd nw? tho beneb- 
nutrkinK pl1>B?8« to kjj^tif^ pnniin L'oti- 
1 ai^ttaiila who ha^e ejqwrt^Be in your f^^ 



Can Your Business 
Survive Your s 
Familyi * 




I* 



5^ 



C4n'f yndcrst^nd why Jad 
won't retired Think ^ii^ut 
kids could ni-ver ryn tht 
company^ Worried how ihi! 
family hujttni^^si!^ i^ill surviveT 

*'Makinj^ Your Family Busince."! 
Our last Yiiu" cao hdp e-n^itirL* 
tKnt your bu^^iifitr^^ ia p^f^sti-d on 
SiUircts^fully to tbc next 
KLme ration. 

IX^vubpcd lyy ihm.* of the* €oun- 

I Lidding Limily busint-Api 
authorities the sise^ciisst^tti? 
audio progra m and " hou -to" 
^0tklxH*k yivc you insights jnd 

■ C<)fnmiinii:atmg Your Family 

1 Under§Unding Your Fattiily 
and MitnagiriK l^iiinily 



1 Maciat^ing Your Family 

■ Riihinj^ YiHJf Childmtt For 

■ Prepringand [mplfnu-mting 

■ Finding and Uiing AdviJien 
and Di rector* 

Half of all fsinily hyAiFiem>^i rjjilc 
failure bc'cauM: they don't have a 
AUce<^&&iofi pLin — don't tt-t yours 
bc<!i3fnt:' iM)e ol thL<rti- Ordc'r 
^'MakinB ^''^J" F^rnily Business 
Oiiik^t You" Kidiiv' 



CALL TOLL FREE 
l-800-5i8'44O0. 

I Unm liiti ll Vm nut iruni|i^ciirlv ajitii^fkd^ I cin 

■ □ Ch«;k frtitW kir i9$j|X> 
Pfeftic cncioH! $4-00 fat ikippliiE ^iid luindLifiji^ 

I O PImhp Is^II inv (rrtdi! cifif: □ AE O MC □ VISA 
I CvtlNulfM fatp . _ 



I 
I 
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TRANSPORTATION 



Driving Down Tiie 
Cost Of Driving 



Wh<&n jlmi omiers bay 
HmoMer ea7% me less gas, 
and bear d(i>m on 
maiiitenaiicEj the savings 
go Btraight to tfte bottmi 



I 



Qften be a fertile &r 

to r^duf!^ eip9Dditimi> 
Hifit oppDiturdty flriseb 
from th^ fibct ihAt Ijikmpurta- 
llGii hsecvNvl nsiJy tXt Vt^^ IVi 
% Mt lA iPOJiipuliiL^ thai me 
ea» mi trutk^ to ecU to land 
mnm their OLKUmierEi, iceard- 
t^g to tbc eradi! ptihlkstbri 

mSm, And servis caHs 
iM&g ndjriijeB oftlml 

There aane man^r pimible 

aiend those ttqs ai bein^ 
aoKRiir the iTioei fi£Seetl^ 

Uh SiTuUif Veiliiii 
Hie Amsjan AuloiaofaOe 
AssodatiDei Umt the 

Qbitft inf owiEiii^ Hud itpPTatiii^ 

door liAiiihh£u:k for laXm 

cenls per mak— 
icd tn €jffht<7!it]d^ fiill- 
iEi>, four-c{f>E>r hy 
dUTcErvnt oiBiiiifactiinir cosU 
43.^ eentA pet itdji!. 

for tii0 ^bnimpfiTt vehtdtt 

■nd t^4S$ fi^ the Mt^d^e g^un. 
Kirife^-darfce^ a tocjd brolier^ tti Dk- 

WMgam. Pkect Miui[igi«r Jf!Ti7 Nomiwlc 
Mys ihe compainy^s r^inisiitiitivis have; 
ftmvd th^ thdr 40 Chimin Cmiier 
Bti&Q w^i^nfLH with fcHirnrylinder ■"jfa"* 
hm plasty (if nxMn far cB|-j-yiii§:cSiip]i^ t» 
gneerj iiian». Al the Mme l:kne, k twta 
loBf: tB faqj tiv wBfTw than t« buy 
mamEsm^ atd, he n^-a, Vi; V hud gpod 
iSfvfefe fn thcfn." fThe carRo vckhimei in e 
emus' tti^ii^ wagnn Ja oMe fafL) 

OotratoEBOf luK ftttved NatliHi«l Con- 
mifflEQ StoiWt 1 T^Ami dmin bwd tn 
nrHHilm^ ISOO meh nfi 10 iww vim. The 
mnpaity ofMratea ICU ftiDhHefzft ii0«d 
t]pp [naiiiteiuirH!« mrviimg 72li 

etmrefi, btit now Fleet and aelocaiton 




Coordiniitor Nancy K«bpld »^yb iAe b 
stiutiDf id lease vjM!1« witli ramUer en- 

Ktiiiilioid pkna to pppljicif gnidtii^ the 

which have 5.t4itra- V-« engineB, The W 
ceplMexnente bmijtht m for hffve bi>^ 
hotf-tcn Cim j vims with 

on the orij^rmi firit^, Kifinguld antjeipatA'^ 
liTwcr fuel eo^tis for the MfM miles per 
that meh of tbe vaot travd«. 

th^ itKHtt receaL Ntmlpifi tqr Rtanhdiiief 
Intejmtfciml a Hocbefftei; Wbu finii ttat 
tndiA whide roffte. uiikadqd regular g^so 
line sveni^ |1.14 ipdbn ii ISBl The 



bOI lor the typical 1992 
kitdmiDdiiLts^Hi^ vi^hiple wiu 
16.5 penstit of Ihe car'& totdl 
Hfifiuiil t'ofll—peccmd only to 
[jt'ipmiiudnTi imd interosi, 
which BCHJuntett for 55.7 

Fleet, infljuagore cam am^ 
iP^ not jiM t5^ tn^inj^ Enmller 
vf'hk")^ byl by omkid^ 
chujij^ hi schislu]!^ 1^ 
rouLe^ (Mt miEiimiSfti' the rkk 
iJujt rijnii wuiy vehietei* *iU ^et 

IMwa kiqgstf vehii^ are 
bvmLvLd, &d cKHtii loom 
laJHC^p trjo^tig du the pcildi^ 

[fnd'higheBt ^i^ttmrn for l 
JTrtvt biuhrjif freight hy tte 
(nu'klEiHi), irb£ti»nlj]ij2 bQ the 

hi^-Hvy^Jtity truck irmndJug fiB 
rin;.-^ |)er hair in^E^^wl nf ilfi 
EjL^ifi win n^alM» 13 to 15 
lim-ent usLvcn^ m fuel Abne, 

[twiistyepeniiur of u LTasa 8 
bn^-hml trudc Booth, ^hi» 
lOTitiwcti with Coodiviijr 
Thuispcirt toc^H In Ynrk, IK 
drfvefl at li& mph tmte^ A 
dtlivei^ dcaidlirM? forces hku 
In tmvc! fit^tK 

Ai^Uier ™y Ui cut flitf 
eot^ IK to swtkh to dt^fiti) 
eiigteea, which sre inore fuet 
pt^gy. But difwel wfm't 
ynt3 money if u Lnjcrk Lnivols 
SOfSfM mileH ar hi^ pET ymr^ byiyt^ ilcHwph 
Aluw. ijwmaf Metn> 'IVtici l^^ydng In 
BshsviUe, Mci Alui^e kmm boih j^aPoUne^ 
mi diisd-powereri Lrwdb hut »m: *rm 
tryinff to e^^pbdn to petiple thM cfty -deEhTiTy 
i¥tni4;^l tmfks^ [thuti^ with n lied at'Liidu^ 
m qjposed to iiwx pull tniikraj 

frooTk 11to2afe^lp^0hatild mit 

ruihai pfar which b tsiinmcm in di^f 
drivings Ihe hijdi mitiAl eoet of tht' cqp^ 
inetit wiU cil&f t tbe (^rI mm^^ 

A dkw]-|if:m/Mred tnack imst m eivenip 
piin!hfla<? prl(^; h^jj^hLT Uimji ti 

pqwOT^ tnick'ii^ AMge Wltii ni^ 
mcKiey dnwti mkI fbKii^ duirpi cf 9 
pnt^i 1 "^^fixiRlh kaae, that tsadn 
97^10 woijJd GOflt SIM per moi^ An t3wner 




Tnnntli.'' Buyin^r die^l nuikt^B ^w-hsg cmJy 
whiffi the uliTiLuJ mibaf^p^iuid llius the 
Attidni^ 01 ftjHl — riw^^i hi(jfh ejinyiitt in out- 
tK^h the extra cost of a iliesaJ triiciL 

tkw't Overtook MaintoiaiKt 

AlulsE'g! firm finriit [Jiat cn^RraU repair 
dies an example iif u iiimt4 uwiied by 



Cisrp.^ of CfUlax, Vs.. ajiid thp tmuk'^ MiH?k 
Eft SfJO-hoTfiopminr finfrinu bUI] hud tliij 
origjimi cylinder kit imc3 o^k^iitiiiiL He 
loi^dlfld dew rod and rmtin twarinpi ai 
B80.0M sid LIT mHMfln mlfea. Outeiiii cf 
th«U Barker i»d4 hi* 01% niiiiiitenaiitG 
WM£ rotititie oil ch&ngEs. 
Thfwe routiite iill flhsuigen help ^ngin^ 

Biid K<>Dd fleel rnar.-jirer? are well awnr? of 




totaU»d $7,I(liill2, or 4.71 ^ni^ per mik. 
RqMLT eoste DP n gKn ^gme of cc»riipan- 

bk mileiljct* Wti**' $^,32lOia, or Z07 cenUi 

mtff for BB-i rnpntH^ run frrim 2 to 2JS 
taent^ per mile, whert^ di£g>L*ls 
b^^iwn 5 and ^ c^enip per mile. 

ll'j^ pcKUdl^]^. thotif ht far thf own^ of 
wvl3-iifiiiintjiiniM[| dit^ ^ngitaiTa, cm long- 
haul C]am U truckii lii money 1^ 
^iMmteg ]ibfirujtiietial tnileiagi!. 

ft*tnr>ii Otefiel bnigin^d i*t the* Mid- 
Arn4*rii-ji Tnwk Show in LcpuifiviDLv K^., in 
Maivh ^tH^lt |L ll'fi?7 ScH^ji ^1 emgihp that 
nwnUy nicked uft iu^ mllliuitUt mik. 
Amjrding Uj Duvid BiirrigMu H€>&ior yfee 
pr«iklertt i>f Df^trtift Dm^, tim ctinipH^ 
ailt«d Emf^ay EiqsnsBM of AknOp Ohio, 
to itofi rtmnifiii the cii|e£iki A(9 tbc n^juiU' 
fiacltiroTCEiiiMtfitr tt djfTwn and antdym tte 
t^dfiyea. But tthrt, DeSnrfr. DiPiiel djd a 
pi7^ check, It ibctwiMJ lhai Qio 12.7 Uttn 

liCKr6«p0wer. 

One aw™r iwpdFted lam fall tn Madt 
1>uckB in AUtintowm, Bi.. timtte twd 
aecuniuluta] l.4li milli^Hi i:rii]t'^ on hte 198^ 
Much MH tntra^Ltin^r truck Itofc 
B&rker. piPMiikm Biu-ker LeairiEg 



Thf* {)iily ctieiel en^o nuiJiElfjuiivLrw lo 
pTtKluD^ ite mmt ni, Ciuninbii Enjsnne Cd.^ 
tn Ca!iimbii§, Ind-, hs* jiift kntpoduceil 
Pnimiufn Blui* 2000 itia^J <mpn^ ml for 
NT^iJ), KU And LIO engiiuii imd 
ibeir equlvaknU frmi -cnhBr jrytniifniitur- 
Th^ fmi dQ Ib mora iiiEpffiidvi^ (nbMtt 
per ftsQaii va. ibout tH for mmi xikh 
Bui Cimmkm' geperai m&rm^r tar iwrv- 
prtKfufEtA, Lbyd Glk*k, f^yit Uiat tifste 

cnnrfiti-ijif^ intiiritlr Um It cm nave ftHO 1K» 
noi) <ivi*r th* liie cfcf An unpfiFu?, by 
pruJofiidriif Ihe i*nglni3'i< tifii!^ t;!Xl^ndiiie^ 
draiJi tnlervulF hy aft iTMieli iw fH:) pffrcentn 
Bud r(fdiiCQi§ oil i-H:iti4tUifiptijaiiL, 

BeiTii^ld of N^ljriitMl CamUkHc^ ftUmii 

ehaftj^e tn'eiy 3^500 mlm. Moal nrnnufif - 
turers prewibe a dtflnge ever^' T,500 
mili^s. eXMprt fai drhTiiK ma^il 

Uorif. She sAym Ibflt '1h« he&L fttitl huiiiid- 
ity in tmM^ p\m dl thf" Rk»p-aDd-gv> 
drh'ing in hmvy tr^fSs^" Jidd up m 
''^•m drfvif^ cOBiUtioM ihiiiL iimke 
itiore ftiiiiuAxiL chsjigm luhiiiiblt.'' fbr 
iTLA^y Dtber fbmm toci, li mifeM neme to 
bterprei the wiird ***ev**fl^ brmuily 



mcjii progmm 1 vehldtig that tiw 

flnu laLEfi^ mUiiir umi uww. She im UiKt 
wh driver gietA a icmind^ mird if^tw If a 
tEme fur un ivD ehitnpfe. 'file drivm' mdita^^ 
ora get a faUcm-iqi tv|xirt fnim tJw maint?- 
luacv pns^gmn by way RdTi^kl iwytDg 
what aoviee his been periofnuiid and 
wbeiE. 

Under NabonjjU Convenient? Rtchrea" 
CDEilXftct with Enterpririe Le^iiij^ Co.p at 
^t. LiiiiLH:, drlv't^n?! can 

vatidras A^arurliiAed 

^ ji Jlffj-Liibcf- or a 
fMHuiytrjir »toi^ The 
Uiib^ ti* tintfTprwN 
wbkb pnyn tbem all 
BO that ReiEii^ hm 
td write oitly mi 
check m min\h for 
i!iaiiit«™m?t 

OTt rejuLlr)^ Uld msin- 
Uiimtii^ fdr veMdai 
they iic4|uin^ ihrau^ri^ 
fueyor IfiHRinp: oomjifl^ 
s^^. At lit: Oi|diiJ 
Fleet 8flrvK«^ b 
ISdan Prtaie, Miiin.p 

denil Tmm IjsCtwgA 
poiots out tbAt *^HV 
(SCI Htft% dtir ruKtwiH 
em 10 peri^l to 15 tMHX^l on irmird^ 
naiwe Asd rcfrnmi issm win[iiiihii?1d re- 
ptmsneifitm Knd tiiw, tn North Amedcft. 
w\i are jnjiDiiipni? mor? tlmn StNKQOO 
vehicles. In uur ajrrecumnui with > net* 
work of vitwiori, WB are ievmigin^ tht> 
Etnpict id our Yolume to dliu^iuitw ftif 
ourcsutoiiwiii." 

In EmaHer way*, Uw, ileet ownjesra can 
iiavE £01 mjunteimEice. Jeny Nammiiek of 
KdSny-Clarkfi trfra to A^e tirai Dud 

thfftfl- 'Tfcw can tc"]l Ihe R^wd driven by 
qtddUy linm asi6 brakf^ wear 
ouL" h« iaya, "TTite b#tl driviaTt probMbly 
are ha,rd im hrakeA by lidinjr Ihem 
[niftting a Tskm nn tbi™ ctinHtanityl They 
takic tmd tMii^ tw&A by cnrnering tcm 
Ikst, flmirbaaFdiiig Uit iwlenit^ir jit tiie 

For mLHliym and fifeasr-ynJiity truiHta, 
irLointmrnng (x^rrect whe^l allgnmetit laii 
add 20 (H^rLi^t to the life a mUM dre, 
amindii^ to Uba Aiiuvnutivv IMvMno of 
K£idcw«Jl liiterTu^ijimiiJ Corp., in TVvy^ 
MMw Etockwel! amioiineed thnt (urjdy- 
lait fall flfl^i^r 1 mulliyi^bkr fii' W teftl of 
the retaUoiiiihjp uf w^ht^l aka^^n^nt Us 
rauilml-tip^ wear. lirjiekweli chjii:^^^ thj.' 
^ttinipi m iu entire Ime nf froiit tioa- 
drive ftteer niJc^, to Rtftudke tire wear 

In abort* tlu^ iimMl^biijimetiBi owner 
ffefit ifiaiuupr who wantA U} ml wQl 
find well^haipfeOi^ Midi« jividk- 
ble. Alt fOLi hmu to do Ift them « 



LE6ISUT10N 



A Bill To Oullaw 

Replacing Strikers 



Cong^*ess may bar 
empl&yers firmi 
pBrnmnerdly I'eplMcing 
mfiployees who sinkefor 
reajsons BiLch as wagen mtd 
b&fieftt% 



By David Wdm^sr 



Winiiun Stone wm m th« Tihop 
Jluor of hmtim^ LDidEvilk 
Pht^ Gioi53 Cn., ^on^ with three 

eolting gi*^ tQ fill cu.stotne.ni' ordLsni. 
Outside the Louisville. K>^ plum. 1^ of 
SB einploj-Dea— njernl-HBi^ af Local ISsfil of 
tbe tikiSd Gkz&rB and Poiiiifrs LatGrii^ 
tisysml Unton^wm dn strike for Mgber 
wsgf^ and bervefile^ Tlw union was leek- 
ing on incanonm Ihat wnuJei ifoQhl^ Slxuli^is 
labor cfK«iP cjva- thnue vBars, he says» 

Theatrike t^ceumd In June 1S7T, ifi Lhe 
mdrt 4f double-fSi^ mfktion mkI high 
intor«^ niias. StoEke and the fts^ jtmrn^ 
mmi ^mployeiGi c!ontiiiu<Ed lo run Lbe 
TOmpaiay'g normslly l5-m&n ihjofi floor 
opiiratiDn Tolt » miTiitii, bofinif the 
striking imrkerB Ymild h^ off fram 
tbs^ pcBliorL ''But thej' hardly giivtip" 
Stmi^i^ 

After idx martUw on the — 

{dckel Hii£^, the unkm litill 
in 8D pemfLt in- 

The rafopany ntiirted Umi- 
Lri|? order^s^E lout 50 p«wnl 
&f ite volmje tn the fir-^t 
month cf I^m; ffD'Oci^. '^Ii Lk^ 
wne appiinint thai eithei' wi 

pb^fees or we wndd be out of 
bii^w,"' !^y5 Slime, 

So the firm hij^ sotrt] 
IH?w empioyees a# p^miBJient 
rcfikeementB for fftrik^rp. 
Eventuall^i; of the strik- 
«rv erosit^ \}w picket Uub ta 
relftm ta mirk Beomiae only 
tev€D of the IS WMrfciflTH wfau 
TOKit no strike wwe pppUced, 
tbe eaiiffit who rptunied were* 
8^91511 bidttiidrjafaA. 

thst tailor unre^ prmmrih 
bewiae htT able to n 
pJace thp fltrikent* And the 
^mtniDjr has iiAcic empAfided 
te three plttnta--two mre 
■dd^ to Geofiii^iiid 100 

Akring a chETi^ fn thi? law 
that etiahled fltane's c«m- 
puiy tf> MUrdv^'. LegL^intjofi 
penditig to the How?!! ujid 
Senate wciulil bar i'mpt«ii^«f]!. 
from |;KniiB2ieiiUv repLidj}!? 
^ployBEi who wiJk off the 



jab for ocotHimji; r€a«Wp Sttdi ^ wagei 
iind beneStlL 

Employers have hesn Able hire 
permtinf^iit replEUMiniontii fur f^coiKFiiik' 
strikers jtliice ISflS^ when Congrtisa 
piLSsed Lh* Wagner Aot-^?ds** known 
the Natii^ Labor RelatiQm! Art— which 
gwima iiman oi^jiiMjij; pud collective 
bai^piniEij^. 

The Snpn^me Ctmrt fiffirraed litst 
ability- as )i "right" in u IB^ ijhm , iVLWB 
fNatiimid Iidiwrr J^ii^ifiiui £i:M3iii£tf tita 
Miii'fca J Aadio £ Tiisffmph Cfk Th e high 
cwn alio ruled in that caise that perma- 
fwnt rcsplftconoutft were jjrohiMted if the 
amployiir had commilii^d no UilMjr labor 
poraeUee, ^uch as pirm^okini^ * firike to 
"^hmi" the ynion. 

Thfl kgifilation pgnJng in Googpaa, 
the Wcirkpliice Fairti^ Aut, oi' etriW- 




ttfpliiCCimf^t biC— ft*R niie the tup 
prludtJBii df mrganked lahoi-— would 
verf3« tJie Supmnt^ Cmirt rulimg di^ali^g 
with ecMmimlc HtrikeF. 

The CUntoii iidmirtL>itriiLloj] snjppostit 
the leiPAktiofi. 

The AFL-CIO mil Lalw ftJOTtiurr 
Hol^ert BdELh miiiiitMD the l^^btien ik 
need^ to k*vel the pluyiii^f fletd between 
mmmicempiit Jind hibcur during? t^trjact- 
ne^odiitirjiiH. A^d He^tih Htm^i^ thjit han" 
mitp pfEmmn^JT]! reptiicremetitg Ifl a htep 
tjoward endtn^r whiil he AnA the yj^ioiu 
a?sefrt has be^n 12 jears of grwing 
dktnmt between Irf^or and nmnagement 
At liecent Haiise and Seiiu1j& heaiingi 
on the Btriker-iieplaeemeiit Mil, the labor 
iecrut4ir>' UM lAWmaherfi that "<*ii3ploy* 
mSm' Bfl a rewuK «sf Ftriki^iiii ihey ict 
putting their JuhH and Uieir li velihrnHlj^ m 
theUne-" 

Mwiy labor-law ^^srpertii, 
huweyer. belk?v'e bprrlii^ fjur-^ 
manent l^iphiKneiits wtuM 
himi gr^ve fdfect^ the f»d^ 
lective-bHisiiiiln^ procees^ 

Oanbl Yeagvr, & labor kw- 
yer with the Labor hilicy 
Aiwdatjnn, » buHlnEa»-mip" 
porbfid WIL5hloJ^t^^^^ D.C-i 
Kn>yp fodu^^in^ on himtiEo- 
TW(iurceii i^ueji, h^jfi Lhe 
Hliility of itir? kmiivti Ui i^trikis 
and Lbn f^apRVillity of managR- 
rnf*nt to hhv peJTnarwnt re- 
tiliwetiipntH are i^mponii 
present hisi 
thf> effect of brinf^p the 
portiep to aj^ement nt the 
iiaTTpyidEig Lfihitf." If manji^ 
tnent lo^t it> w^^H^1l3r^ "tini<in« 
would bf? ebte tt^ o^U ^iriuaJJy 
riitk-fnw? s^trikes ov^3r any 

lieiniblican Sena. Ninq^ 
Lttfuion Ka£S9ebiiam of Kan- 
and Orrin Haii^h of UtaJi 
EJJ^ ojcpi>cted le lead the op^ 
pcflrjtEOfi to the bill when it 
rpnippi up ftiT debiUi io the 
Kenii^te. KofffwhiLiiin iJvt 
deit^inft i^plqyeri th@ afail- 
tly Up iccmliriibe op^vtimi 
iJiirin^ a Mrikv mmM IMer 
mure |flbor-m«iCiiseo3«$^ 
=ilrife. 

Tbe tei^tinn turn 
ihi* e[f*ck Nick to Uw? ej*a of 
hitter, prolongpil^ ftod divi- 



sivD strike where everyone Imem — iK^t 
only thf wurk^ni but. Uie ficoTiQmy as 
svi^iV she my^. Kimfietiaiiin in ihf rmking 
Ell tn I tnty m^mli^r of Uie Senate labor Mmd 
Human Keiwiirceit CQnunittsflr the pand 
wilJi JiuiHtUetlun m&t th^ faHl in lJ[ua 
Senate- 

tbe imkrQ^fl demands or try to wEmther ■ 
fftrlhe, iieyR John Irrtng, & jmrtiwr b ihi* 
WnKhin^^n, D.C.. law firm nf KirklamI & 
EUif [ind fi^nifnd cDuime] to the 

irum i9TI5-t^7S. Ii'ving idflo be- 
liever EJmt in thje abacnm of imy 
risk that their mtmben* wduld 

tikdy strike mon^ often and 
for Img&r p<*rifKts. 

Sfline li]dujsLri!5fl sm iffoni 1:0 
tiikii a Btdko foir ft whO^^ sufi 
Irviiag. ""Bui there are msny, 
nmny csthenf timt . . fiiinply 
am i idTord tn do thnt; they myj^l 
eantiniiia la op^nitL\ or their 
com|>^titofs mi] \k all im h»pp.v 
ta ppinuKuw^ntly Uike their tm*- 
tijiTwirg," 

lieich tifkd the mikm urgue 
tliHi ^mplQytmi hiive ather 

tnmn&i sUEh ai hiring tempo 

raiy replac«ment6, to {^cuitinue 
opemtioiiia doriiif a atr&e. 

While etnployi™ m nonie bwtne»i0 — 
mueiJy thcM r^uking 1dw-iki!li!d WDrk- 
e*— can tua tQi£i|)c»ry rt?pl[traiiciita eb 
hn^ m there's no vblefice by strikers on 
thi! pkkf^t ]im, jsayfi Irving^ mmy nthnm 
tUlinoL ""IT tunX"" ht myf^ "and Lhw 
I3*?t!il hire permRcient re^i liiremejilB, . . . 
they ?ihipp!d have iJifti rij^bt. Otherwbei 
tho UELion Jufit^ QiA there kia the picket 
linf^Jp mA w]iAs3^eim disrtiiti! wh^n they^ 

"EmpMyerB {leniiHiiertly repl^ tJwir 
worked only ue m IfLHt reiiorl- No <fii]- 
ployer \h his right mind want^ to (fcjt nd of 
hk ^killeil wurk«^ iind have tja train 1 
bunch of '^reen' p^]a" 

In uddition to the of triiihiiDfr 

t«niponir>' rcfitoeiEefitei, yiiiier fLbIc; uhA 
f»*ilerjil LiiwH <^in|>kiyi*r}« ]»m\d nwi* thew! 
wcrkears unempliiynienl suid heidth ten*- 
fits once a atri^Le ri^i^lvrd and they ore 

hlrini^ rjc>nip<}rariea often is not a Wable 
(jption aftfJ wher^r the ability ItJ n?plu« 
sfrfking' wurkera tam Uter^ly lie a miiitf?r 
cvf life or death. 

Fwr li^e 110 risldentft of Ibe Jewieh 
Home fear thi^ A>itirl. in Ciiictnilatt that 
twl^Iy wJiWN thc^ roise curlier thi* year 
whim HCl of the niirAing hiirne'f; STi pn([fclf*y- 
eefl, memh^-n* i>f Ifeliirt of the 

Service EinpluyiseR Tntematioinii UtdoB, 
^ent oil hLrike for, aim>n^ other thioKfti 

The ruinpn^fit bi*Jillh<'jm' fiidlity mu 
afale to u^* timporary repbtienienta fior 



the Bn^t thro weelts of the rtrtkc^ But 
because H had to hire some bigh-priced 
timqMrai^-agenc^ workers hmtyne 
of c»!rtatji f^tat^* imndi!t<3d atJiMnp: and 
tr^inii^ njQylrement?, j.iermaneril re- 
placemenLa were kt^r hlrt^d. 

'The unlyo recognizee how vidncT-aMi 
beft]th-c3i^ i]:ii^tjtutixms are^'' Alati 
Lipfl, a partBcr with IMU St0U3iBiiB 4 
Hdli^t^r, a Cindnnatl law firm 
tag Ure Jc^iifih Homa. *If f ji i^u! mem- 
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Aincing s&fl4lori nppf^^ad ti^tii^mf 



Ibefi] am hold the i^hlentf hi>atA^ tjotlit 
boycott ii{ thw M^f . . . and iJtey can 
preveat tini? him|? of replais^nent labcn; 
then the employe- hw to DfipitUlate 
quickly [ici uninn demandfi] bcscaBfie 
gtii an flvi^rridlng, mcarai impenitjve ta 
UikB eari! of thp. n^flidt^nt^." 

^jtcine^ whrj president and CEO fft 
Luoiffrille Plhte (IIubh, puiniM dut thai 
ri^biififnpnl ^orkerv take phpkal 1^ 
emoticinsk] ™k^ «hen tfa^ nicr^ tj(3 w^rk 
for a compaiif b«;b|f Btmiirk. '^Trh^*re 
iNt^ to be inj^ulled axtd caUed 'h^."^'! 
thtTvVjEi i^ing tisi be thix^t^^ne^] tmd indmi- 
datisi. i^Hj oiviildji't gK-i Fnf)6t people Xif 
mm a pkket line In any kinri ihf inti^iLiy^- 
n«^tb.tioii $ltmiiii>ii unleiu^ th« car nil c^f 
penTmnent replacLTnt^fif. were Rvailfliiier 

Under currant law. permanent'* 
replucetti«fltft aren't PfTOBsarHy pm™- 
n*^TiL linking tinkms often ftle charRw (jf 
unfair Eabc»r rtrwtfct* wfth the NLRB 
tiB^inAL a c{»mijan.y that bin* such w- 
]ftK«meJitH. If the Enbor ha&nl nq^reefi 
with th^? chjirg*:*. iJv*^ dmfjk^ver tt.^iuEri bi- 
pn3hih^t£d from hinnji; ptirfmnenl. re- 
lilaeejiiHita. 

StrEke adttlemenl ai^KmiinU oftiiti 
prnviilH Ciir itdtEataififiieit of all ulrikent at 
th« of the TvpJaceiiiAM vmrl^ 

JobeL 

A MjdJrHi 199Zaurti'y by ihv Burvau cif 
>fatiunal AfUrA. a private rpiieardi and 
puUijihinif fompany in Wa«hjngton, D.C.. 
ivmd that 7h perwnt of re?rila«*d strikers 
ntum to their Jobs oflfiT a etiike. 

Ulriter purrent b"**'. h*irik5n|jf wodrkem 
onnot bt nred; liie>' can return to th^ 



ioba «wi dunng a «trik&; andL at the end 
of a Rtrihe, they mtiit tie firBt 
priority when job vaotftdei- occur, 
Tb^ pendlni^ ririker ■ r^lacL^ment t^a^ 

imiTtdng Btrlkm t^ver nfmfliriken^ 
both repkcera^nlft imd thtarti? who did ooi 
strike— for job* and to eMUire thai the 
striker*' i^nkdly remidi^l unaff^ded 
by thdir ab^ncis- 
Th& biU iho would alli^u- «trikin|f work- 
era tu Ukif a job with another 
cempony rlufing a^tHkft. In fact, 
Uie Jegls^lalbn jpiamnteifst in 
abidDie right t4) itrike vntimxt 
fi?jir of bgn^ permMuentJy 
\j[imvd m en wheEi a **ap-pli{lee" 
ciintrtwl exifitfi, 

Hbe le^lation would also 
frohlhit even a iwnunkin Hmt 
frcnn hiring peramaenl replace- 
mmitf if a nijjijcint^- of workers in 
a potential barpinjni: unit 
T^'ithln th^ buffiEWfi i^lped cDrdn. 
Hiijp^Mvrtjnfz a imiim- 

The HuueeHfl wotdd ftirthflT 
mjuire \M ynioti aeekinii^ rec^- 
nttipn to file 1 petition wrth 
the NLRB m days before aiO- 
hi^ a litrik?. 

Nnmmlcin and union email 

cnmpaniHi Ibit mjyply goods 
iJid ser\Tcea to compankfi could al»« 
Aiiffer SnanciaUy if Lheb" ciifitipniffrH jire 
unable to continue upemti/rrM dudnji a 
itrike* £iay ^ enil ijnMine«a cnlwikllioRg 
OffatiR^ liiE airiker-replnciQtient bUl 

"Ttke Utile guy ^ reaJly bp hurt by 
bavk^ his cuHlQiner ahut dcnmr 8a(^ 



afaor unkms ai¥ looking tn tlie 
B^cr-^lACfrQiefit hill not spnly aa 
H way to help eecuit hifcher Vftg^ 
and tH>neflb but ulao n* nti organtE* 
ij^ tiiol, my* Irvinjg- If a utikin can 
(pmntee iirjirki?rn' j^** even whpn they 
sftiiki* fiT unrtsMonably v^^gm and 
Ijefvefitti. dnincBi are fo«i thi? uiwon'l 
oi-gHnfcdtaf cJTorta will he Mueceajif^l, be 
aayik 

Ami the iiniana are £a^ to achl^vft 
lairh Aun:^^, trnlf"- > -" iliArrihip haa 
h<HMi dwtlrtlng ["ti'jn 1 : rparhed itrt 

of 3o.& percens. <jl Uju work £«5rci! in 
m&H Today, orig^nized workers make up 
jiiiiil ILH fwrtent uf ilie nation'^ wurk 
fcirc**- 

KaiiM^inuuni aumR up the staked 
lived in Llw fdriiter MH Ihia wmy: "At a 
time when we iiihould lie enbandnif mt 
eocnpeUtivenNi^. wo rjughi l4> \w liwIdnK 
for wayr^ nrj< ti-* destroy hut to cnt^>uni|j;e 
lahiir And njjinsi^^nii?ni i:rin|«^rai4un." 

Sayn Slonu ihf the fltrtker-rffpUiieniecl 
meitaiire: ^Had tbnre not been iiie rij?hl to 
hire p^?rnianejit rejfkceromu? Idurinu the 
Wn Btrtki'l I WLjuld bp doin^j ^kfnetbing 
eb*?, fiom^here eljy?." And 100 more 
Aiaeri^ana might be without jub& h 
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iraracrtsc Nc* "fia Breaks— 1993 
SiVlAll BLiiilNESS 
TAX C01>rrR0L 

Ymm hut ym Fiiivf fa m flew fc 

'"gtatidfafherrd'' in. 
iuri€i\ among 4! mass of leclink<ll tkftiiJh 
itv hygc tax hr?aki the g^ivemmoii 
aMv wants you to gut lo encoiiraRe "entt^^- 
preneuilfli splFlf" in the U^- But tht?tw 
bfitiik^!^ may U* ellmlnati'cl T,horily Evm^ 
one of th™ tajc windl^its h ICMl'i^i legul 



tfl be ■grjndMhfttd^ in iind m dcffi^nd yoyr wealth I To 

piilMlihm ii^f the SimtU (kt^ifw^y Tuj drnttal Il> send ym an 
i^BLtracJTtiiniirv' -fpeoal repf*tt d'i f KJLE HONUS. A-^ a 
NiifiwrjS Bujiljrsi r(raiJct yoii will ftxtiw- ffmft^^n.'H' New Tax 
Hrraks- for ih^nen tmd Miimij^ without diargc when y<;iy 
unlfr StfMil HmitKi^x Tax ^JnfitJoL 



Identlfir Empfoyee Relatiiins 
Trouhic Simis 

EMPLOYMEJNT LABOR 
LAW AUDIT 

The iicdalniF-d hlticprlnt ftir 
dliCoveiing tirni" btunfeH in 
your penifinEveC filet, liirvi^w 
the mk\ 4iiU employee? 
reflations ienplicatioiu at 
yuuf jpplloiii^n iornui 
ftimjitnient and 'idi.'ctkin 

insurance, eFtipluytt- hand^ 
book, and ^eleded jwfrson- 
nel, pt>lk;Jt-^. This n^tnarkablr 
prnyuit will diiUjdtiio^E^ 
tUnETil and |.iijtL-]illa.l problthini. 
devi;^|(P|j hsk TttliKtiun ^tr^Ui-gk-^, .inn) nffer a 
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HOW TO imm NEW CUSTOMERS AND MAJiVTAIN YOUR OLD ONES! 




iiiillkMlK-HftC- ofid 



vm POWER or 

(ILSTOMHRSKRVICE 

h^ii'iJ moie on cjtiafity service 
iKiin [xifHluci i^uaUty. Shniv 
iririploVLx-s hc/w to Rivt the sef- 
l ice that treiiies wltsfled cuy 
torntrs. Hii^y'li l^-yrn hrm iti turn 
.^roEjnd dh^^tiific^ 
iit^?in]iers..,deal with cuAtomerf 
totirtiLiDu^l)-ev-eii whm tht'jf'n? 
unJer fji^iuie. .Lmnnauiikare iom-fm 
and t;timptiencc- l-Vinird ciisfiimei \ef- 
vUx expert Dr. l\itil I iiluii put^ ynut 
comply on the inside tract of the <k>'* 
and <im\hi of ckiillng with 4^ii.^iiim«n, 



50 ms TO KEEP 
YOIIRCISTOMERS 

niJn3j|€T^p salespeople. ttJtiniai- 
\uri^n, office 4Mff— whti ik-4h wjili 
oistomcrs, U'iirn LechniquiLn 
tlwl make yimt aistrjiiitri haji|T>' 
[thi7 do a ptettj' REJi id fuli rm your 
empln>wi, torif^ and return in r for 
tootr- Se^^itTited Iniu eaav viewing 
iedlona for teaching Mil birnmg, 
thh prograrr^ jw^^i \it: Itself froin iht 
mmuie ymi push the "tsn" liiwKch 
l utn even- cLuiumt!! tntti a lUelon^ 



so 




tncliiUi'^ i'fKFipun 
li'ikk iiuiJi4X J|:i-ui l.r 
mi4 wiTfiklMicik 



HOW TO COMPLY WITH THE "AMERICANS Wl m DIS^lBlLmES ACT^ 



tjndcrsliuici Vouf Leffil Obli^oos 
ADA CONSlllAM IN-A-BOX 



f Here's ynur cpfi- 
^Itant-ifi-prtfit 
alvvn)"! iit your 
ritigpftiplt lL'i holp 
ymi undeHitand 
what ytJM jnust 
du to a€ Lti cchin- 
pllance with the 
W^'. Avuid hijfty 
iirii. . .11 1 J tspemh^. tt>n wit Jill i k-cs with 
tltU !itep-hy-AT!:p i^uide and accenslblihty 
mcasuR-mcnT iiwis, 

lluKh4^ liiiliktiDi[k«e. hilly 4«i4??(rtJ ftiieral Ai>A 



Now on YtdtQ 
llIEBAJiirS OF THE 
AMERICANS ^TFH 
DISAB11 JTIES ACT 

VHiil lijkirrPJalinn u^udJIy 4Vi*ILlbkr.iq|y 
thnju^h hiji^h-prlietl tunsuilanli. Sre to 

vr IN r-if'lf the kinds of acm-^ 
I h.ir V ill mmi pmvklv Ui any 
1-1 ihr 1 ? million ilKihled 
-.ripif. jvLiuih Hi du- L ^. liH^ely, 
Easy4oduUow torm^t, 

\irs cinlv. Kiinniikfi llttw 7,^ 
hkiikuli.^, 

|.i|!L. V 3 ■ I 



AIM ff^J 




Kc^ Pni vis ions t»t 
ADA on c;onipiitC!r 

mk 

ADA IQ 

A feft^ esOT wiy to Ci-kll 
up any inzormatlLin 
ycjy OiftHl wlthoiJB paging through voj- 
unii?3 d[ dixtimcTiu. C<ei mi^y^enk to how 



imuiii Miur < \i I 



-HI. 1-800-528-1993 



ADA Ijiipans ynur hrrn dt 
xht' push t:«l .1 filiiiteitlp. 
Includes m ]bl iii 4\l fei:lrr.if 
a^enciei ^nd Jt^sbtancf 
rnanUiili. 

(klkklkHili ind C^iHnpUll^ £llik 
illtM^ IH. 1^/2, I 

S59.95 



imilf R XCW E CALX IOLL FULlI ^800'528'1 993 



LETTERS, FORMS, DOCUMENTS, AND AGREEMEINTS 
READY TO CUSTOMIZE ON COMPUTER DISKI 



SALES LE ITERTS ORKS 



SALES 




508 Expert U'ttt-m that 
Generate Sales ami ProBte 

\ !^JL up J ItJtltT kkr virtiuJIy i'vi^fy %Mng 

miitlnj; Fr|M:ai hy^tn-f^^^ lustomer rcUitjDn», 
Gv^rcnming objections, aifclci:tin|i <iv\tdin.- 
fctiv'r^ici^, dlmt mall, fiijtc* to ^ll, and mom. 
:t72>nae« tn^^ b£u1 tamnvtiTiJklk 



lEGAL LEITERWORKS 

165 Li^^ FivrnLH and .^recmcnts 
(list Sav e lime and Fees 

ftirm^attU LiifiL-t^rm-TiU, Incl^idfcnR wiEls, recil 
' .i formir (.aninitls for buylnj^ jnd willnj* 

uRsiu, Ifurfimli^j" mcmeyp find uthcji. 



LEGAL 

UittDrVfDria 



11^ \4M4 



TOO VIDEOS TO INCREASE SAIJiS... 

on thi' fbcir, rhe raad, or the nlficu. 

.:ti>withmit-l)i-iii-fiti' for ymt tustomm. 
I iind rht' lij^ UHL'^, 

VHS vnlw. Runnliiji tinit:- H7 nllnyi£^ 

(■III) so.txi 




PROFESSIONAL 



2W Documeiifci If) I'mmole and 
PiLblkt^ Your Bufiifiess 

1iii,iJHiLTili aiT ivJilt ly u^eil hy iHher prnfes- 
i-^i, Jnti?rvtcws, ads, hhjchiura^ bro.iili 

SK9.95 



I'KRSOWEL 



lfil> Forms imd l>ot:umL-nLs for Ever) 
l"hasc orPtfsoiinel Management 

i ri n ^' .1 n 11 1 f 1 n in ; 1 ' : • it i , mmd-k . . . , 



SI 19.95 



PROSPECTING iVIVD ISETftORMNG 
FOR QliALlFlED S^MES LLmS 

Them^vi tu j^cn^'tiitini; ^ij^-figHtr nitiimi; h tu 
hs¥^ B steady stream nf new anil qu^tllOed k^^i. 
ThiSi pm'etlu] vid4ti hti\\tv vlk* (fcny artd mwl 

liDW to li;fL'|i iJic i5«tem ninnmii 

79.9.S 
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ljnTfili?^'R|i!ri>' LiiK^r \UiillE 


599 95 






ORi>tH T»l 1 1 rm: 1-800 528-1993 1 






















J t lift-k nr inniii'VOfikT mfScwd 

JV|<iA lJ M4iicE^it:jtrd □ Afticfi^oti £3cpcsi 




A t>A CcmMJlMtTJ-lii A-fcUii* 
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Pr%FV^ Wayi Tn Citric llml jWilc 
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Family Business 



Th^ he^ieficial wtnims qfgivirtg aivay mffmy; tin 
importance of dioosing'the right lawyer. 



PLANNING 



Philanthropy 
With Purpose 

John L Ward otjirf Cmip K AmtiJiiff 

df a BLieesfliJ JkmiJv bcHn^sa eX- 
pmsed Aamty asd imrprijw al > nr 
fwt of hii expirienK ""I r - . 

hui-d!* }fce itiiitL ''T fed haesl»d Oio mani^ 
mpssm lor ccfrdribolioce frt^ bo^neeft 
■uyiniiiUii^ »nd eoiplnygBk The pegvHMta m 
Bi^d% ifaf ver7 mrUiwhik! muses, bat 
wbere d& we draw the Ibe? BdftA^ 4xi vft 

WMl^ mim? thafc a ctirp innitifln"* 
cMily piiiptMe- k "U> nLfcike u profit viilu.ally 
every fknily hii^iiiefia we knew is quite 

often Very frnstraicd^ Ibcm^ever, jibout hnw 
to kiuuDe phfkntiimf^'. They have many 
questiptu^ How Eiuich ihoold we gwi?! lb 
wh5it ™if*^? MiM of alL hqw ckh we , 

Tbc^ m thmk, b to hiiv^ a ffH^uK^ 
^mi^- f<;i iij»toJrt| It (ati be small u>r kirj^. 
It fkKsn\. cost mtieh up. And, w« 
have fouEidt It Cfua bm^ num^^ beiffifltii to 

FltAt, a fatmdttlon hBcxumy^ ih^ migof ! 
mnduit for i-^qxirat^ 8^^^ ChjuitiAbJ^ 
requjetsii caji tie dlrcM^tied lo the fi:Hini:lH- 
tinij* The EoUndstiDnV diFectori* LMtJolly 
|3lfiat QQ^ or twice n Vnat- and deti^mmia 
whsl Qujsefi to fund. Thi^ meooB fjunlL^ 
exficutivefl ddu't fi«d t« reapcitid m iJne 
spot IpU ifwkwvrd fiftuittlbfiiL Mmh 9s re- 

kmflii^D'n table tnaie at # tmJe ici^etiiig or 

If tim foiii!]jdiLtli)Tt h fMxsed on one or a 
few pirpodi4^. th(^ iT^ othiO'adwiUee^ 
A fociu-"ffui!h Mj^ |jn>[iiotl2iig StervQ^ pto- I 

Mofie impi:iruial, a focup the 
fmcrdetbti m (ilumi^ m mitki^ more irf a 
diffpre nt^. Dir«etiijg i^esm ftifid* to a few 
predtl^^mikied purpoiiff ii3cr?«ae« the 
i^iiltB of atich gMnflf, 

A fbcn^ Eu^iQy fbufKiKtliin can havn 
jp^al m^m^ beams htmmm ownaf« 




tie performance liT fufide. aome fflmiliejs 
fflmreh fnr unique c^huriLiiiiiie net^dn whpjc 
tiwy ean iniliiPncf; the remiltft Jiot Jtiat 
with thdr mni]cy but witii thiar ttoo utd 
(ixpciftlii^ a^ weR 

One tmmly we Icno^jr dlreel^ its eiforrts 
umrunj ^rntnqirciieim^tip progrflmfl for 
ymug people in memorv' of their grwidfii' 
thar, the fotinder t^f the bEMmtis^. Anflther 
familj givi!* its? ftmdfi Peftt^areh ofi 
workplace flalct^r. Yet HEothfir ramily 
^ aletkhot und dna]^ doijf^ beea4ise 
of puBt family prcihletns with imb«taiiee 

Si^unil rumUiefl we know give their 
foundiitJcirKs' fiinde to scholurahipft fr ir the 
children of efnplnj't'et;^ iii^ Si^ljpi of ^pprfd- 
ftiiDti far thcifl^ who have nuute tha firnu^ 
ffiMSies* ptwsihle. 

Ci:i^Tu>idcr difwtiiiK family pMKiuithrDpy 
tqwifd the- celebriidtin of i+otiiething ^pe- 
etjd abcrtJt the huNtnes*— flueh it* found- 
ing, to customer iLe infkieijy^ it* etn^ 
ployeefl- ar Its cammiinitv. Then the 
phiiiiiithrc^py not utdy i^an rnjikp a fi>etiAed 
diUeJ^i^Cie but nb£» etui cneute ^le bezi^ 
fits ftir the buBiji«>«i ttfitiH 

ButjiblieiuTig ai fottndAticm iM eiih 
jduifdze the impijrtimtie fif bufiLnyfl* profit- 
iitmiy. The fmrndaticiii can tie funded tiy a 
fommk bwd oi^ pnpcBtBhility. Hnine buri- 
nwis set tb? Iin. el al r> jMirui^nL of pri^ 
pKiflt«- oth«r ciriiipiiiiA^ cbM^ Imer 
iunountA4 

We kiKiw ge?eml rrtired bi^sinem ow^^ 



ers who havs became inUo^t^ in ft> 
(rtMetl philiinthrtH^v a new voutLtiOD Tor 
thHnitwdv*?s m. limy lei gii of the nwpoiwi'- 
biMtieti at da^'-to-day butm^ teaden^p. 

We tdfip ItJid fsiimly member^ ^-hn sare 
not active In th^ b^i^irvcs^fi appredadng the 
btrndi^esa mon* whtin they see the Hiik 
between buain^ i^ueeetiS uzid family vaJ- 
u€«. Thdr ^£tive invoh^ejit with the 
fnmlly fuuiidBtioii gives them a dmnee til 
I work with other fsanlly m^emhei* mi to 
I deteh^p 0r apply thdr iktiiiitie^. They can 
leam and practictf dm^qon-rruikini; and 
puycy-Bettinf fllcflia. 

Mniiy fajuilies fmcl EhuL i^ueh activitieia 
neinftFrf'e relHtiornvhips^ hiiild immly 
prldi>. and mwf\ provWe ^ elarae-nt of 
pui^ et^^ment. 

The cencnd purpcn^ of a fflmfly foinda^ 
tian^ kt^wcwi k not to nmlte lifi!! etij^itir on 
htiain^aft ex^eutiVfia or tck prti^v-^Jdct fuinil^ 
members i^vlth shored ^tivities, Those 
wr^ iift&n mc^ jdde dfeclH, The pLjr|)c»M, 
euLine, ia to rehUfira thii family's viil- 
ue*— e&pecijilly the ViiJuti ^jf pd^infi bickto 
the cijinmuniLy \*hat the fiimily hat m- 
ta^is^l fmni it. 

There arc* fje^-eml i^enefici^efH th* 
recipients uf philanthmpyp the bu^^im^ 
iteelt mwi In pHrUciikr the fdmily'a 
youjigpar ni*?inbei^. When they obfiervif 
the family wurking together, thf>y 
Icum fnm it They sf?e that the family'* 
entire identity irfn't jMul th^ luiHin^, ^ 
then they fpel inori> eomforljible nhcmt 
their fieciaion tc* jirin or not j{Mn the 
budniw when the time mmm. They ak^ 
(pdn some isf iJve humility that wi^ find 
eervoft ^mtvt Itmiien? of fajmtty biMki«ae« 




prim i:U Smmjmw Si^ii^i Ojllt0 in Mkn- ! 
001^ Gil BotM firt f^Uy humnmA •am- 



LEGAL AFFAIRS 



Choosing The 
Lawyer 



MffSimmNdUm 

Whftn Lynn EL Vftndert^i^ok 
yDBTp Jiff didriH:. waul juel aiiy 
Lawyifr, He turned to K^v D. 
WitkeJidd^ an liitpms^y who grew up Ln m 
ftmily hufiinsflfl and who now spedalizen 
in EkmLly Brum. Eteii Wakefi^ld'Ei Port- 
land, Ore.p kw rtnn iis u fftinily biisLDBi»— 
^e^Ei fn purtDHr^hip ^iiii ht^r brother* 
RAimld O. Browning. 

Wyidencixik, prnBident of Ore^rcm Hau- 
dling E^juipmant In^,. in TzirthnA, myh 
W^Jk^Ti^idV eicpifrwwK mok^ him feel 
"Very c^mfortftk^'' ftar hiniy txiH- 
nessert, he reoofmmendJi kwyeni with 
bm^kp^imdfi ilmikr lo hers^ "Thej knew 
whal vdiii'ix' g^i^t thr^UKlit^" be 
^'b«!iiiJ64± they Ll^ni^vei^ been 
tJief^^ iir h»n* hefiii at it long enmi^ Ui 
know. The^ havi! a. iittJe flympaiUu^, 
n^rviifi with aoniCfbody eljsc, ifH Jui^ 

Tiw righi LniA^i^r h^p In 
bufitOBafi hnrj u wiiy tii rtiBolve iseiJH 
hmme Mjutigti; mcruu^irtg its dsuDRai 
of nvuidini^ e3C]»^.Tkfliv^ Utii^nn ±iiid tj)^ 
bjttiarm!5^ ilinl aemmpuMMi^ ii. Tba Van- 
drntrauk hniily ia il cufie in pomt. 

Ofie^n H andling for mem timn 30 J^3a% 
He is u minority fthaftiholder in the 

forkMft tructka tfl ljjd#rA and hm m^ore 
Lhan |I2 milliun in Mimujit iifVenaeit. 

¥hr yuiuiH Lynn hud been 

iflkkg his. &lher, LySe — who uirm 81 in 
Jtmc! und Ia iljli aflivQ in Lh^ buslini^nfr— 
ht the chance Cci read a living trmi thuL 
he wjw told wfjuJd jpi^e him ihE- ranaitimg 
Ahormnf ti^ia iMii^!Tii»isji U|M>ii Lyk*> flewth. 

The btie^ hm] ]^f] drswn up l:^ ■ 
rrmjw^mX kwytr CrH!!td ? jf Lyle Ttmn Tvxm 
a{l4.'r tht' »tt!«to of UvteV wife, wJw had 
oiATHid 51 p^iva^l of the conipany Ly\r 
n^ted btit l^ynn wufitjed I'ie tmv thuL 

mi ihm ft isinxitiM with Or^nm Ihk 

Lyle fSaal^ r^iiintod, and «rfa^ Lytin 
rmd the truirt, ha felt ft did nrti Cfury rjtit 
tin C&thur'p intftiL In *rBnuairy, wilh hifl 
Cather'0 knottlt'dptv Lynn hiiiid WWte- 
Geld to review tt^c^ iru&t and ciller hmr 

The ivi^tigfn dw^umetit didnt give 
Ljfnn the biurinest?,'' say? Wakeileld. Ift^ 
stejid^ it gttvu ttie «U*ds in trurit for Lynn'» 
L-liildmn and nunad Ljun's siftler. Jun 
MEuiAku, who livat in CviiTomiKp in» 

An lipycrii whu wt^rij. ^ith fumU.v tjut^i- 
ta^€n^ m mmpiii rL'writii^ of th-u 




PWeri^ irm« 4LMf4- Jk..iEC vtM 



troflt was not the iohilion— at ri"^ 
^fTMKUiitely Fkmliy-biifiini*flii '.li^-jitr- 
oAen i^ory iiU kindB oF mkajt:- and 
*r>'en fail trj t^jcecute wHk and i.ru.^it. 

esjdiinjidim fnr this remi- 



For Furtiier 
Reading 



Fbor inTcHTmUiYtt aitii^ oh kwym^ ftnif 
family biudoE^ hxm lyipeared in Primer 

by UJA. Trttit Co. df Nffw York 

Fefilfnipi: Rflfir^siwniinjf th4' f^raily Bda- 
tk»mhlp " by Q&wid Van; ^RtfpniMHt- 
Fkmity (>wni^ Bu£ini!^i^: A Lawyer 
Ltwjkfl At Ihe IJnfiitJs of Effective L^gd 
Ctrnm-^l" by Richard L Non^*; "tifijiffl- 
mhm and t^uJtun? in lie Service of 
]^>i4iil|y Btifdnw: A Liiw^ier LiNik^ bl 
Effipf& Vf Lejpil Pr»cU^!^*k'' by MJebiwI L, 
Riv, jind "hUtnily Biisiaesti MiHlhitiun^ A 
PfftitiTve tbe BttjdniaiHH" by 
L . ..... .i lUunBiwi, 

(ibr copdjss df any or mU oT tba- 
Mticlesi. mntMit Utrk Drmm TV ai 
Ihmt* 11 W =rlth .SL, Yhrit. N.Y 
lTOlM^l*l;Qiia)8^rr4M5fi. 



ingj^ irraticiml lirii«™r 
L- "rial luwlerlymj^, tmnj- 

■ flri they rem^ un- 

■ >ln[4i£Mxli will bkMzk or 
rast f^onHta-afai oil bnt 

l.■[T^■H■thT ™inst'!* Oii^ 
llichiird L, Nai%'g. a tow- 
yt^ Btid pdntppiil i^onsuJ^ 
ant at G^mm lieKourc^ 
Inc., ;i fumlly-biudnM 
consulting 6tm b^fied hi 
Needhuu, Mass. 

Wikiiikld tiddemtdod 
thiA S'hw pifljm nb^ ffMmd 
lui of diMru^' iti the 

fcetiriKJt Iwtwefln bnstber 
and that djM:«d 

bftdt to pMdhiiod. Siv 
Iwrnd thuL U'hlk bcih 
Lhi> ait^i^r amd the ftdher 
^:rt^ liiat Uynn de- 

MfideiK!» in Ma 

3kbiliiy to nm fli coTh 
plkate mntters flirtbo; 
tlw Lhrw membem of 
Ibir btrairl um L^mw hb 
■Mster, aiiti hii &tiiep— 
4iJLii Jm and L^'k 
oiit\'^ Lyrni any titne. 

^T^sn won ait Bfe- 

tioipt to int^gmle dtft 
f!6talfl pbn wftli the buknip^ muiHiddfn, kxit 
thdr anniy tsnaai uwiru !*iAitppuig it ft™ 
boin^ a snifM»0] tnuudlidti^" wyv Wbiuifiekl. 

Hht uM L^nn, in a leU^ that wm 
isharwi with Jon md Lfir^ what lieeded 
b<* ifone tu cDftMt thft flaws in Uie 
pUui But ihe alwj reflsTT^ tfcwa to Jot 
hud, a E^iribyid ^znlly'btiainfflH eonvoltr 
jml who could help them b^n warMi^g <in 
iha probtoffii in their rel^icmitkjpa wlUi 
ooeiDOlliar. 

In 1 nusetjn^ with ftiiil, Lhe londljf 
msEiihi^ apm^ |j} hire u mnnn^en^nt 
ciinj^nitinjf firm that miikl iMsn^^ P»a rawh 
fin- Lynn Ui t^tsvmhim hit manugenDent 
t^Sn^ m thai Lh€r family might dt"V^krp 
Tflfire- i!Qnfidi?nt^^ in htfi jdiiiity to lead the 
ctsmiMtiy, The cunf^iilUnj? flmv. wiikh 
t>vf^ jLh -Mi'iisrk in Msucil^ fur u flbc-rnonUl 
periipiL wilL make pruiHkBub for in^ 
pnii-Hnkpnrii in the ImsiEMHU^ 

L^ylL' Vandtrrcooie haa Mil yel reviled 
hift etmiG pioii, but both L^n Vrntsr- 
cwik und Kay WalieGeld feel 
iM^ini^ mMde. ""I M§nM thai Lynn feeling 
n^fjre in eootral of hhi btu^je^ tind the 
qther family m^mlsoffi hviMng wwxy 
from feii'lin^c Ulsp theyV^" ^^ti t4i Htep Iti Mfid 
relAinli und sec<^nd-giiB£& Mb d^dakmo,^ 
Wal^iidd. 
Wkliefleld han since been hir^ not m 
Juif^t Lynn'i^ lUtomt^v but m the uttomegr 
fur tli@ €t»nptmy lUtdL She tays that if 
rime wsr^ i ?eal cunflici tif uitfiriiiit^ 



stteh OB A dedikin b^r the bwd lo fire 
Lynn— the femily miderfttardf? that she 
wcmM hsum tn withdraw &TFm repreaent- 
lagdtll^ Aide 

lively new breed. *^lt wm orify bi 'SOy 
Elui ^nMiy Snn^ or rvuuf i)thf^r 
ad?ii«tiii hegitn to foinu^ on the cped&J 
defedi^ (jf fsLmiJy buainefisei," jays Mkhael 
U Fi^-p A Bemor pMliiej &l Hale Hiid Don; 
R £?5Hi4£lflrMy B<ision firm, luid ccH^air- 
mmn of i±ft Family and Closely Hdd 
Bufiffi^ Pirijitiff drotip. 

Nevmhelefls, y ma iihoijM be abls* to find 
00 jitltimey who can ^erw Ikmily-husi- 
fifisa nee^B vf^H Here iire Bomft poMs to 
keep in mlnd; 

1 Your iLttomen^ flhuulri unfjifnctand 

^le ifaoot iHoei th^ jure coiique to hsSig 
troowKSHL Three diff«rent liy^fltenjiE qper- 

lleld— tbe fkm£^ Byvbiemp the ownenfatp 
il^Bterii. mtd ^ nrnimgm^ ^ysitenL She 
mgw a. kwywir must knf hciw iSH^ ivia-k?;, 
kiw thar Doedi iscniflift and hcnv to keiq} 
thetn de|>iia^ 

Bofw much do fwii^y cmfliirta impede 
tamfaHBi ploiming? Whu KhouJd ba <in thi! 
bwdl bIlmiM be diooe wfafin sibling 
rh^ilryiiinlbm^blQt^ tHiamegs? Tb be 
^etrtiVf^, ^ys Fsy^ ths lawyer ronst tw 
traiitt^ to r^scikfi sti^h tiuestldiifl and; ""to 
nndemand how the web of famity rete- 
cionelBpi ma^ sememe (miiUy-biiBkie&Fi 

*Highly ccunplec and techmc^I legai mit^ 
ters jTiUHt tie mi^itved," Hidmrd Narvp 
poicitg out "[Jndemaiiiibig that porwe^id 
family imim exiat and reeognidn^ the 
meed la mht family cottOkte doef^ ml 
meu abdkkting the n^pcwiMlit^ to jrive 
both inmgtnMh'e and tg^hmcnlty eo^npe- 

3. Lf y^u'rp conjplderEn;^ a Largif leg^ 
flrtn^ make inire wHU be an attorney 
iH^ned to you wbo ta what cilli the 
'Ve&poiielble stjjmsfyH" Tbm is the osd 
Jcqr ittiimmr wha wQl h^ad up the work 
fhr your fimiil^i'; cnMing in the Qmi^ft other 
sperialxptit &b needed. Ytm should feel not 
thxt yDu Lin:^ a ciLient of whcvt appe^w^ ti^ he 
a large- instilutba, Aayn Fay, but that ynu 
are the pm&mai dient cif the re^poiaflilFW 

4. Be iwe your omdidatu underilBSKb 
Ihii d^rtain decLilotig will have 
family reptircULdounji, For euimiile, if am 
of Lhm> dfaUnp ii clearly the chciice 
to mtj thft ImSf'* very aua-iesaftil 
]Hiny and her |:^renta l^ t! her thii 
buAinegs, thsm may be & £uk)Uintiaj 
dlmpflrlty in the wa;y th« cMkLr^n hiiw 

& Look fer someone who unitemtjuidf 
m hm UnMjsAiom. Kay IVkk&flelfj 
kMW tlufc dtreefly lialpng the Vandfif ^ 
iooki wttb infeir p ei f B OE i] probkmH wba 
mttride lifir area cifcimpetnee, ihat'a 



r-ir 



why riae refmed the fiunily to Joe Paul. 
To iljs credil, the family haa been willing to 
follow her reorimn^nndstipfy*, Lyie 
d^ramk, ahe sayn^ '"vtm dclighUwl that 
^ETteone wa^ Lakim? a look iit hia eiMe 
plan, and he was ven- rwepth^e to the 
auggcfstiom* thai I frunie. Wht'il it became 
njjpiuieni that niucih of the wocrk thil 
r^y had to get done wi? ^pasiiig up the 



YOUR^ 
CALENDAR 



Junt. Oh 1 1 



''Succei«yon PLuininff far Family iUid 
LQdepefid^ntty Owneiii Bu^dngfRae^" ia a 
warkfihfiip no provididg for your 
financial Bficurity htifos^ tranifsri'ing 
yrrtu hurincBa, Mcetinfi will bs in CSih 
dnmiti liiiil Crjltimbiis. Far dAt^ snd 
loratiQfm, contiict RirharH Cnrf at 
CIGNA Indwidual FinamiiaJ Seniceii; 



Jnc 14-17, Marietta, Ga 



Thi^ TWnlly Buaineift Mtdjemg** h 
idmod at prtiparlng the n&t gctimitioii 
for tm^^msixm^ toailfi£rahip. Cnfituci 
Joe AMncban al Kenniiiw Suite Col- 
lege. (4D43 43£:i^1 or 4£Ui(]45. 



June IT. Hairield. Pu 



-Maklnf TQJ* Work fur the Fkmlly 
Buain«fiir a faalfniajr ^Keeuth^u ove^ 
view of total qiudliy nMnagiainimt. Spon- 



avenue:- > >l' i-i^nimuokatitjii mtd gettiiig' 
some of th*i! I'amily iFHiity^ renoh'edi b& 
dfesided to ip3t those thia^ resatved " 

Find out if your candidate keejaa 
np-to-fjate m family bwin Ih his of whe 
a Enember uf the Family Firm InsLituteT 
T]\L' afti^atiijri i& bm^i in Brookikte, 
Ma«4{i,p HTvn) »inied lit irHireasing tb^ 
ikilla and knowlGd|r(^ of prufessioitalB who 
serve fknily-cwned buEit£]esse& Doed he 
jir *be fltteind t*oT*ferencea cir training 
ie&HjoQS on iamiJy buidneaa? 

Ti Look for a lawyer who c^ajnes. *^arinii 
h df^mnnsljfltecl fcrj? actively helping the 
min ^lany grow and pmpper/ £ciy^ Wake- 
field, 

A* ycju woiihJ when you hh"e any 
advifK'j^ get nJerralR from «ithe» 
in yoyr iiidiistry* particulBrly fau^ 
ily hiiflinpAae*L Interview least 
thrive c!an[hd:itE^, and check r^fiereim— 
as weU aa stiLte and loeal bar issoda^ 
tian» — to learn if any complaints hiwe 
been Sled againat a candidate. 
Finally, don'L proc^naAttoaie! tn fetttng 
h&lp. ""Much u< miised beeauee 
pptafde profeaaional ndvi^urn not con- 
iult^ bf?for^ imfiortanl d^dMoos are 
made," my\^ Wakefliild. "Uo$i attiimeyft 
will toil you that their clients waited 
long befo(fe eunaulting vrlth th^n. The 
delay meana that the options are fewer 
and leiM attracthre." M 



norer) by the tklAwiuip Vjdiey FamOy 
BuMneaii Center and Goah^ CQUega. 
CoBfeKt Henry Laadei al l^OMm^ 



Aug. 10. Dufham, H.C. 



Pinai T^Ki of frn^iitiwHK'" Ifl a isfrralnar 
KpAOMori^d by the North CalTjlimi Fun- 
Ely Buafaieafi Forunft lb m^Usr or 
inquire about mi*TnbeTT»hip in the fnmm- 
ecHlJ;4i^ El^tivf^ DiK^lor John 3r^jWell, 
Ba Box 2888, BiMinf^^i^, N.C. SmUi; 



Ocl. T 4. M^ami-The Bahamas 



•*Aitvancin^ the Fktnlly Baifintiflfl'* ia a 
ahj|iboani in-minur (^kvi>riiL|^ mch tople§ 
aa ffuceeHilf^n plcmnini^. ounUhmer drud- 
dtnnen:t> and LTvaiinir fjnifLije* ihnrtj|!;h 
beUer bruainiwi piunnioi^. (^Liitituct Cap- 
tain Crdfle^ Ifte. in Schetiertiidy, 14 .V. at 



Howlo Gtl Lisred 



EKVmONMENT 



The EFA's 

New Guard 



m 



Business is waiclm^ U) 
see the directio7i the 
agency takm under Cartd 
Bmwn&n 



about \bE ^py^ng vdiime and 
carajibiiij^ 4jf e!ii(vlmtitnt!nial regu- 

Boe if Uitt fiitiiulion will iinprriive or wonen 
uniii:r the. ilUn^Ayn iiiitiimmralim. 

Tim Uii- Eiivirontfl«THd Pnjteclion 
Agency's Bew admiiilAtnilor, Cawl fcL 
Browner, will play a mAjcir mie in dmpinf 
the 4^yirc>nni^t4iJ rvi^ rif the ftiture* 
BrtTwner. who he^adL^d Floruk'tt Dep^- 

for tRo >-eaf^ bdbre bdiij^ Eumcd to 
tlw f***krHl EPA pm{ hj Prtjwldeiit 

mummUiM^ And jdiie hamd- 
pjtk4?rfl by Vice Priii^eknt Al CJcre, 
hinirtciir BJi inal^pcikEfi paiti^ML nti 
eftvimrinieiital ifiauss. 

Bu^esa hut Bomt? j2;rrpimdf» 
fat apHmim-k h^iwTn ar, in n^ptirts 
!mn Flodda busing pt^cple tliat 
Bmwner dkpkyed a stmot^ prag- 
maJir s^ieak wheri presentol with 
sdncfiTe- bndr^esu cancf?JTw. 

la the short time sht- been ai 

jj4jpd htimiiei^ t^preflenftativiw m let 
hur know thdr viewa 

"i'artjl BnjwiMr is very bright. 
very touifh, and prMmimti' EP* 

Ws(!t' Hnpping^ who MuccHasslully — 
sorygfat crkimges in BteLe air-qi^ality 
rtiim fnr Ji \irftm\} at FhHdH induf^lirtBS 
whU^ BrowTier wus In ofBcii Ihi^rG. ''Ei^ 
Hhe'j^ fiiir, and \S you mahe ymit case cot 
the imstlti^ she wfl] pay allehtiotL" 

Aa did in Flnridn, Browne? hai 
sl]own hor wiliingnjefys to jwor^dio 
nmac; and erotogkiil pnocitbe at th^ 
fiHkrBl Rgieini-y. Fti FV^brttar)^ mm after 
tikiniis dHU?&, she *4*d C^((w*g to 
i^ei7ii?w and cfCkOiijjiEr fmsine a canientioug 
lnw bannini^ tiw^ uf i^vrtaiii Erheniiedl* in 
procetMfd fwjdH. That ftuwa drew flm 
from {mvirdmrumtaJ Bdvnfaies and (miffi 

Jiinuikrv hc^fore the S**iiati3 Envirrriifiiuiit 
afid Publle WnritJ^ C^^mmiUiHN fif n. Bar- 
hara BoxMr. D Calif., iwtoid Brt^wiiiir i?pe- 
c-ine*u]iy abijul Imr vifws on wh^t ja i^iid 

law, whfch reqtii™ thai tsompuitev 
dose id ihiir comraimities 4aty toxkr 

Cdiifipaniefi hiiv« atpfefwed ffiiu^^rn 
thai th4*y ma}' be compelM divulge 



pprpmtaty lafc[rtn*l*ii& i& suei dfsdo- 
B4irE& 

Bnjwner told Bowr share y^ur 
pnUMim that eommujiirL^ hjcve a rip^jit to 
know. Qbt^sly, thai hsa td bt! balafitied 
Aieatnat any tnuii- iseiTG^ tsffues that 
be rdcvani, ... I i\imk tht'jnr iit h wey t£i 
both m&et tho coacerfus of businfss and 
tha eommunftiee' nghi to know" 

Ccimmvnta siich m ypm JitA 

expedid by onlookfim who whtp q.[i.&mil- 



at 



■drtiMf faato^ Dxmt BnFtrTnm' pftjmims impfm?ed 



iar wfth Browner, wIiq had sanrad in 
l^afalnximi aa an iMe to \to Preeiil^t 
dm vliira Ik wptf in the S«t»it^ 

Bui teisfaiesa kttd^ wmM bm ttil^ 
taken In wereetimai^ Bniwiiiir'ii bw- 
iDg to Cort!, says Mafy Bsmbftni ]iw>- 
afer *!n^irtHimental polk^f ftir Iht U J3- 
Chamb«f of Casntnsm. in ft^hini{!t£rzL 
"A kt of people think the Whit/^ HauAe ia 
goiiig ha't'e a direct line In Bnwxi^i 
dSee at the EPA, with Ai G*^ cstllin* the 
ahnCtf,'' BmJiiM^i ftaya. adding, ''I AmX 
nmsBarlly feel that wiy.*" 

If Con? w*?rc t« aict aa phantjcim EPA 
liiimitiktrBtfiTi Bfimbard say^p il wnuM 
und«rininathcagincy^£^ monfle more ihim 
it wmM bolatfT iL Plm, Ikmhard add.*,. 
Gore probab^ ri^^smnimiindtid Bniwoer fur 
ihf! EFA pcjtil i^crmenne wba (2iitdd 
cvmoiBiitl it indepei:kdcntly, 

NQnettieleisa, &™iiEr mtiai cwasldiar 
Pl^^dont CTlLtitdii'a wopaign pmrnif^iB, 
A.'^ B omdidntc^ Clnt«n hv wuuld 
pu.^b |j4i||iiUrm pr^fltidim. ctit ihe um^ of 
fiH^L^. ojh} phasi! mi {rbfimioLlii that 



also said hif* admityjatratlon wiTUld alt^k 
the naticm'B sulid-witfttMli^pftyd fir(*>- 
|«ma DmI dean up w«t£rway^ nud drwk- 
ii^-water iiipphes. 

Clilnban'B budi^ pdufitie^ ore In lin^^ wiUii 
tbii^ii? |Eti{]mL«^. IV EPA biid^. fitr fisfail 
19tfc4 is an *5arly indtiot to iht' ffli^imnrnt^iital 
pritsities nf the iiw Ddminii<irniUun. The 
bialp!t ddb fcr inaie&a^ aid to Incal 
gTrvwiime^ lo kafrnm wabET Enfirastru^ 

ttm. arai it empfiask^ tbs? of 

wi>h^if]^ luyui funds to pay ^or mimiei- 
(lJ wiAer^impinmjmf'iiL pni^rr^ia. 
f)thMr inldfldvH sipfli the interest of 
Bitiwni^'i teszn id p£K?vaiKjtng poSu- 
iJon and b s^^tsigtlirisniiis tb£ apsu^a 
prrigr^^ that pwnntc energy iffi- 
'.'juncj'L 

The adiniiiktration% alber pbua 
iriL'hjde nvHrhfiiul nf thi* federd Su- 
|A*rfiind prt»gTump whii!h 'vtiva es^eptadi 
in Ififvi) to lip tidd^waMa Khm 
live new tiudj^ raiUa fbr a bvtlf 
deti-rtublo "^trosunlipbfr of Iti 
porfund budgei. Lt> SI .4 bil]jt?n tnm 
81.5 liiflitfn. the SQiK-rfiinrl budget 
incluA^^ a SH) m^^lnm mureoB^ for 
enforeemept iiifti^-ilii'*, him^^r. 

Bupurfimd'eb onfiiroenjcn! Bd}i9fiw 
hiffi l»cime flje fedpxal govenmim*?fi 
iriflfft harshly cHtkiaxJ envinJnmental 
BuwsMB fncftuftry 
^^\A^ dt?t£fit the SnpiafufwJ iircipratn 
fflr to btig and iinprefii^ablp tentacles of 
CHhar cridBi die fee oc»t ov**i nmis 
giidlHiiDpJdbA. 

^ nuijor arm set thf EPA in which 
boFiinesj^ are lookiflt for azbllki^trallvL* 
and Mr^iU^0i' knjjftn^etiiefitft. Othisr iniylnf 
po^ ivtrakoa in kir- and >MHM|iiaBtgr 
propams and in "me^ nuimg^iieni mAI 
iBCiir t|' the eaad irf im. dlher tfami#l 
passage nf k>gMEtkm in Ccu^fgreta or 
thmieh oxicuUve oTdf7T&. 

F^£ir^in|; UT ^ sunuiiaiy of pDHdOik adiott 
00 wpas in iim EPAis pimiew thtiai^ 
M mU aa abok at firti^vn^H prgvkm 
handHFUf "f dniSar in attwi- 

Ah-QuiMr 

F^mJ action Ip ineonipl«ta on <tcwns of 
19SM Clean Air Ad rules a>¥erii^ &tng|^ 
airbortue tdxLtia, and ni^ki rain. The nil^ 
will mmmm tha ijnvirDnmental-eai:[ipli- 
jgoE^ tpEirdi^t) of many fanal] ftrrn^, vudi aa 
fb^ diisin^ and pdnliiif^ ahtipi, and 
i^uikl 4iurtall tha p^i^wth of samff 



1 



ENVIRONMENT 



QrperatiQiia iumI add i^oeliy pap^-wof k ocd 

Tb@ Qwi Air Ad fumendmfyitj; cif l^] 
ebafged the Etales with implementing 

tiom, Must iiUto h»ye yet Up pans leg^la- 
tkhU to elteirt d^aii-oir comiilijLnci? plane, 
wbkh ii¥ diM! 10 £FA bif Nomnber. Only 
idiwt 15 ^t«fi (iiichidinig Bnnvser^fl 
Fkn-ida) are up tu d^te^. 

£RA!s own deli^ In i^mng guidance tci 
iliB fftates hfti diluted the bKldcr^T aa}^ 

niB wittily u» fflfr permits Mziitia' sif- 
iMtt dffldUaes lire itKk, she ii^^ ""It 
comes dcfwn to fadlt k itf " 



ended more to buainesdes^ iDdn^. 
Bw^Tifir-ii elfic^' aUcjwM DifiUfiy Devel^ 
mpjit Co. tr» bisQil a th'trnf! pork on 
wetlimdt^ in fixdmnip! for doiidtlllg the $40 
millioti WiIkeJT Eajndn In Ftorkl« tn the 
Nature Cofrnmrncy; b prirat* Jand iniBt. 
Such was ber poitc^ of "iio net lews" af 
wetlands 

The triideolT— jf>h* jAnd tiis rcft-enuea in 
eucfhMige lor hmd Lhut wtiuUi bf?«(kine :a 
permanecLtly pnitBcied iK»Ay«tem---'wi£ 
an intittmce of Bnjfmer^i^ diMtdUing eiwi- 
FQiimGDlul and wjnoiilit iseties. ^*Tbe 
emirvitimiuitatbts are happy: t^tsitainly, 
Dinmy m bsppy^" Fl^jrida Gcf^'. La^n 




Ah Gon|[reas rewrites RCRA* enirbitni- 
nuftLba] uiMy slLhu pii^h fur i 

mtuidatflT-y ininimnm of m^ydetl raw 
miiteriub^ to induded in qcfrtdin manil' 
factuj^ prododa. Fbi-kia tsiwm^ikei^ ro- 

nunimnm amciiiiit of recycled content 
FJorida-mucIc pnoducta. 

In llw wake <>f!hai defeat HmvtiET wa& 
credited with pilotrng a Toluntiiry nicy- 
din^ pritfjQi^ tttBl hoK '^tiDPnoml^ devel> 
oprnt^ni i\s cenU;!fpfeee," myt^ HoberL 
McKni^ht, execuliirE viee pqnaident iiflhe 
Fkridft ChAmber of Commera*, in lil- 
lihiflHK The iwyclini^ plan, MeKii^t 
aaya, religp^ imJe^ on reftiinrcan in the state 
to rijcovpr matirrMs for 
reuse, &iic:h ^ u proeesBlmg 
plaat pbumod Orlando, 



I 



In FJoridit KKnprtai^ HiTped 
EttfWncr t^t fdnti} Btf^poUutioTV mkn 
were "pro-lnm!iaum4G>'/' or iiati-biifiiiiess, 
Hrrrempr ultim^y aupportsd indiifttiy'.^! 
bid for fle^hflity m tlw repcitijigrrequlk- 
meii^, sa^ attr>rrH!y Hiippin^, and tbfl 
nile» uttiifUiLely einergiid mii4!}i i^ljdser tp 

walif Quikity 

AJso dujii:^ kef vtsta tcr^e^, Btwner 
wag cfoigbt In i cfiipate bemesti the 
fildnrBl gowrmnent and Fkridn farnwrfi 
iBfmt ptnuteFtioti of \h& EYm^lmtlm- 
ctaI oflkialii sued Lbo uLute, coatimding it 
had iKsi pfo^ect«d Evenda^leii Natkmal 
FWk fri)tn EtitriciiLtiirsd chentJiial runafT 

Th*- jw^tUemeni tb*t Biwner raichi^d 
"ViU uki? farmlaflid out rf i^nMhn ' - " 
iayti Afidy Radck!^ vice pi^eakkot -.n Lai- 
Fkuidsi C:!juie Lengufi, fn Qewffitoii. 
7nr tJuit rewn, wyfi, lloridii Mkdy 
irin k»e jobn in the iiKlmitry. 

Aootb^ witi«nd» niati4!r, however 



e<mfbinJiCii>n hearing, "It meaiui conBtrufi- 
tlcm md building will go forwa^rdi*' 

Bm^iier dotibtli!Es will h^^ti wet- 
lands QonfUetfi tn reeDht! CVm^refis 

B&iml ieg^Miw^ wili likplv a>Tt«^di-r fur 
thar roatrie&iiKi wetljuKi^ dtrvTlupmenL 
Efivinamnef^taHfitiii ale^j ure puaMug fbr 
the rsHtoTiiiiori ikl d^^mdi^l wetlands. 
MeanwhllLs developers WQuld \\k,& ib sect 
wtlanik raidied hy Eciolpgicai "^ilnii." 
and they may call ter paying landwnem 
for weUambi that tbf* taw pr^fintn them 
frnni devi*lopinj?. 

Solid Ajid Hazardous Wasle 

Ai^ii up for i^ongTvaMlfjjmJ n?vkw— ta fact, 
□vordtl&— ia tii^ S^aource CujiHervatkm 
lOLnd RmmfyJkiA (BGRA), whlvh fJEpiriNl 
m 19510. WlUi tSm poisilitlity ihni ^h^ hnr 
imy \m reauthnrbECKl by thi« (^□nj^reui, 
miCB on cnmpamnii' toxk-BulitHtaJice dht- 
dottun^ and fiti Indujitrial-^iuiie tfeat- 
roent miild iie Ljghu>!iN^) to ihk'. detriment 
of emaJlei- flrmH 



f her leadeipshtp tsketfe* 
in Fkirida a« m 

burami^Uir fur the mm- 
in]* reKtliulor}' dJinati? 
niitioimllyi BrowiJtr w ill ag- 
j^rea^ivcly neek l^miwaa 
snppof^t un HiFW envirtm- 
me^ntal flclutiorci^ 

AirpriBingty, Browiasr 
[^nfired petrnl^?urii-inditH- 
try tjiiekin^ for whiflinK the 
^'i^iiikp emu frflm thefitate 
i.i tht' industry' for teafclnij 
I irlruluum itor^^^tirnkd^. In- 
i-'ry's. ftjneiim*tice |>er- 
:. : j ' - se^^itnfid improbwhlei 
Ljul lJnm7i€Fr "vi'aa H*Hn«0Tt(* 
wy ojLild wtjrk with" ttj head 
<^1T kifg^T ftiture difiputes, 
m}'^ Bpb McVi?t>^, dirt:c!tar 
oF Lbf* Florida PetraltFuni 
Coiindt, ill 'Mkbiksee*. 

Ideally, mtUotiaJ tndiMii*^* fximp^ mmid 
find Browner aa cciniM-rtiUvi!— and ^ice 
viT^fi — as she wr^tltiti with the fi^lenil 

Becaufie strict enviri>nmenlal lawa 
won't rtim*pfJOflr ftotiin, Bmall firnm aay they 
need mm^lut^jtive h&tp rtunplySfii? with 
re^ppdatiofai. 'EfenjaMtn V. Vim\wr. n gpov^ 
HTijii^nt-aJTairn alTidat for tJie PrintiDai 
IndiLgtriefl of Am^rk^ iiaid uL u rec&tit 
Se^nittEf htturin^ thu^ u »tniiE] [printing ebcip 
muftt toinply with al leai^^l -1*1 environ- 
mi^tal rfrpcrtinif n^qmnmeuls- "Thecsn- 
tru] praMi^mr Aold Cnopoif^ educ^ 
tion and a^bLaUCE fvlttiply [doj mA hav^ 
the aame value fU EPA m enfm^m^tiL" 

Carol Bniwner may dmnge tbsL "EPA 
mmX ddivnr qnkk cind epniiiBt&nt doi'j^ 
EtEciim,'' Ahe ^d her ^nati^ ^ixtSr- 
matlm hearlnf^. Shu expnytjii^ her hope 
for "El era iri MimirLunication'' bat^wn 
the EPA and bueinp^sefi. 

'Tliu ttd^fTPisirliil j-*'LaEjiiTifthip that now 
eixldt^ igrfcoFvsi ihe rt^Jil c^rHiiplejclUe-* of 
enviraiinieiitat and biudnewi prnblpmst" 
Btmiiir mii. "artrJ t^ften unneeeH»«rily 
hanna butfana withnul s^i^trnr^dy ^d- 
iug fba envinttiment" li 



If you're buy^n^g ^ printer to impmve your btisiness. you 

tijsj i^^rkii^nic KX-P444t) will prove its valia^ quickiy. Inlel jtou^ KitiC J^S^.^^^ll^|f 
prorassor and I MB of ISAlW |e?tpandabte to 5MB j deliver 10 pages of quality output per minute. 

If shared use is your jgoah multi-purpose dual bins. 8 salable outlJ ne and 28 bIt-mappeNi 
font£*, SatlnPrint* technology ^nd ^^^U^^RI f^L 5 ODmpatlbllity make the KX'p^4^0 



score high on evervt^ne's list 



rhriTidui«iipnii^ 



IHE PERFORMANCE YOU NEED 
IS ALL YOU SHOULD PHir FOR. 



If reliabtlity Is your concern, examftie Panasonic's biJild quality; you'll »e why PC Marine's 
1992 Printer and Reliabilily Survey rated Panasonic printers 
"tJccf llenr on reliability, semce and support 
Whether you Ye considering th^ 



a 



'^^^^ KX'P444D or the even more afford 
able KX"M4in or KX^P44 1 n vny'U ^^p^ hnw 
well eadi i^anasoriic mud^i ^^tdtk^ up versus 
Its com pent ion Whichever one 
you choose. Pa nasonics defini- 
tion of the best printer is the one 
lhat works b^t for you 



Panasonic 
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f Bight noWflwant 

Vennont" 

This Eitiniiiiet, estapi^ the rat race, 
|dLd the hiLinait rate ^aJn, in Vermocil. 
Come brealhi^ our fresL clean air. Soak 
up ou-r beautiluj scejiery. Enjoy your 
favorite activities. 

Or j[M piaia mJax. In a kw <ihort 
hours. yQu um be a mil lion mites away 
frotn il all. hi V^mmii QJl far oyr tim 
sufnffiej' vgciition guide iDdav- 

1-800-453-2442 








In The CoolOfTlw Summer 

Mowing the hkwn. paumng the 
hciUM.% imd u^'fMi fiunbsithitig 
tmiy never hv the aame. A 
cootinff rempdy for hnt ptira- 
mi^r da.y^ ^amm trim Na- 
oo^giiaciiieehi Tbix^. The F^rt- 
A'OmsiI, ft^i Getieral Bliel- 
term of TfKH*, SkB. Ijic-, in s 

You cwniwi'l iHf* unit to 1 10 
volt^ And *Ji urdinar^- la-^iter 

eubk fuel ttt 

The nuuiufectiiTVf myn the 

tur& lip lo 20 decrees Fahfen- 
hpJr. wlihln supfta nf tunny 
hundrpdR of m^uiirf frft, 1T>d 
tini(. ttH-l li anc-hiffi ht|ffh, 5 
feet iuvih^ and 31 
tqtfhefl deep. It's d»eifffn«l for 
EndDisns or outdocrni. 
The iUggttitlHl reUiO prirv 
for th^ BjiI A Hflof with me 
Rpned b A nnvtU^ wfth 

variable «pe«£fai ^d n thfirmn" 
Stat <™i» taw monp. Fur in- 

Em Rider 

Comhine u nacriOFsy^l^ with a 
bobftleidH the mirtiJt fnu> tNi 
ocetiLf jLod v^hal do ynu hmve^ 
A fww craze froin— ^f^u 



fTiiM*ed il—CflUfoinila- 

Th^? W&VI3 Kunnef, fnm 
VaMaha Mi4or Corp., Cy- 
prus. (Mitr travri a|ipro£- 
uniiLol}' 'in iTii3^ per hQurav'ef 
and through waves. But the 
Wnv^ Runn^ hiui nu gcHni, 
clyt£b, or braitje. Ym turn it m 
md qB with jmur left himd, 
■nd juu tMe your right hand tc^ 
Dimtrol BtTEliiriikFtl by grip- 
ptng a lever eimilar ta thkt of a 

Tiw vnhicfe is » littli^ likt* n 
Jpt Eki, buL yon an? jdtHai; 
dcvwn whin ym marK'Mv<jr It 

Aqtiaraotkin^ of Ret Jundi^ 
Bcfldl, Catf-. itfhkrh rsitj^ the 
BEG Wave Ruim^p callfl it a 

Aaitridwir HfTVavi? Rumusr^ 
m avjilliibk\ viy^ring in 
hor8^?p<mw, speed, ssstiagi 
mti style. Th# mipt^ted re- 

t&Jida. If ym^A rsther rmt^ 
AqwsflitDii duBiie |iSO pcr 
haur, or $4CI per half-hour. Ffar 
mo(re IMoriiyittfifv call 



Yamiihaat 1^80n-442'228:Lor 

far Mutts Ofihr 

If your t^pmttog life lodiiiieB 

firi^smi^. th#ii take i Iwk ni a 
Bjifety deinc*'' fmm FLrcDrm 
9Af«t^ Prudtttta. Ific^ df Al- 

erated Tli|j([wAhiirrn de^ 
Bipiecl for gun tjwneni with 
ehildbm Th<* unit. niHit*le m 
mcvt ffa*eannis, coverH thi; trLg- 
ger area, znakbg it inAecenl^ 
ble to chOdren and Qtiwm jit^ 
I iiulbaiiEed 111 UR^ thi- gisr 
A vimal wnr^ing notiili*-^ 
mwfthonj^ed peopk to km^ 
"handfi dft'' If an unnuthtir- 
Iznd p^yn trfei lii dt^liich U\- 
anil, an BMecibel iilijrm 
eouiiflf.. Th# alsnn ifi »ctkiiipri 

ic^!e8«» ytiiu nauM twi»W de- 
prwt4 nmi ilidc piik^* ^my 
blim the wilapcin to rrl^wfi uut 
nfmm'e the device, The rnxm- 
(itctuTier compurefl the motion 
(d opening ^ ehQdpjiH^f niedi^ 
diae 4^p, It'6 wy for liduJt^ 
but hard for childrefi. 
Th« "^Ei^ Aiam ifwbi 
The IH^fShkiiL a 
liiniittr unit hut without ^ 
Blann and Ae™ily coden Is 

tmUm. call l.*a]-4:^-L-lM>n<">. 

Far TIM Dtfls— Ami Ciii 

HoiW ytmr |M!t havi^ nioitiinK 
flay lonpif? 
Tbw Aildlifin Biiiidirteiil 
Ljiboratoryp Inc., "f Frtyi^tr!, 
Mo.. frMOn* It wi fniiki! yciLir fio|f 




or cat. aorinlfy Mceptabk!-. 

The ccrnipany Ma^l/tjuard 
Chd Chjanfling fk-l in cm afcla^ 
hoi-fkiBep t£at.&-fnM» I'l^ML^ng- 
and fiWimbiii pruduet. Tnu 
apply a lunali ftrriuum tif the f{is| 
Ein the giim£ liliuVif^ your pi^t^a 
bad( miialaj%, aod the lolmaTfl 

the K^l li> ipMd in thfi pet'i 
moLJtb wftJirtui faniMhin^ nr 
mbbin^^ The corapany recom- 
menite that the j^l be appit^ 
m man doga aiid E3it» wilh 




fhigrn^ or a gausw pid and thai 
th* bfltilti^V buiilrii] afipHcitor 
Up meA fur larger ixiffL 
Mm/fi^h aiiplleiitor tJ|Ni are 
aJiD ai*ailabte bo Um! can be 

\wi mmx^r wants h— or wiie^ 
Utii? anijTud pt^rmlte wfLhqut 
iBttizig banda Mttg, 

tlO.% find kjats appnidomte^ 
itis memtlin if med dally an one 
pet. Veteriimrt™ wry th« 



To Your Health 



Managhw tveil includes managing your cmm health; 
kej'e is advice to help ymi do that bdten 



How Tb Give Your 
Back A Break 

After tM cxmuntm cuM ttnd the heJuj&chi?. 
ibft moA frequsit of worker ^ 

pobit IB their working ELvee. 

ScJine *>f thf-w achiis can be fittributHj 
tt) tlie naturaJ ugin^^ prti€€sa aisd tiD nornuil 
weiif and lear vn the ^fiimrj but ytm cin 
mmimiz* fiir avert a gr^*t deal of cliscoim- 
fort if yotj take simpk^t cofmnHjiiften^ 

Begizi by resTrsJi^'ng or Tuodl^izif 
ymr work ippct, tho^ fpend a few 
mtniit^ dfiD^ on mjudtig tii# 
itresi. af wcirk. 

Here'i n guide: 

Deth fafiRliI; Yiwr desk or tubk siiaiiiLl 
be Dul iio low ^ c&ujse ymi td hjuuch 
orer^ or io hjgh «^to caiifte you tn aft wtth 
ndEed elbowi. Struct jm p^haMy wi\ 
thtLSi^ iht hei^M erf ymt d^ak. i:hAA|{e 
the height gf yu jr 4:h^ iiiBlefld^^r g«t a 
nffw chflk If TieeeeMryn iitt <ro « tekphont 
botik or a firm pilhm 

Chftlr^ Tbo jnntiy tuuoAi^ tifitahlje ditee 
diairs ii« Uxi Icm; lonf, or mu^hy 
fi$ppiH-t the back prnpcriy. If you cnn't 

e-hak a sinpte ^trwighi^back ^^hm Is 
prefenkble^ 

Back ffuppoii: ITie Rtmn^ inward 
curve in the small uf tte bacL Juit above 
the pe!yi£, ifl calkd lJa# /j-jnloHiuf and w rhi? 
*«HW of most biwer-hlik patrL When the 
mm of the koiiaij^ k t^mf^^rarity J^X'^.t. 
fironi kHVpenodt of siteli^ i^' ijnpn>perJy 
bendizig crort pitn may d«velfjp. For 
people who jii iter jrolanjfed pcriucK d 
JumbAr support is essenliiaJ lo preserve 
thtB importunt curv^. 

%D c&h buy A luinhir-ffupiKirt |£hiw nf 
n>Il rplativuly ii^ipenihdy Mt a m^kaJ 
iHLprply 5ton&. Or tnake m lumbar Hupporl 
Iqt limply r&Uiittg up a lamU firmly to 
dlffiMster thm suUi yw fajmicid 3 i& 4 

Mulce aiEr^ the Ittmbtr fitipport b posi- 
tkjTiiid ncj Uml it rftita it the lurdinta; yw 
mMy hMVm ta atlidi It to ihe buk Of the 

mhabilM€Aym mahtinM ^n*mo ike 
Csrmprwhirmi'ix Spim CmUx^ MHiM/f 



chflir^ porhwp? with ^ \Bigj^, ^^ng rubber 

FmtI support: TVhen ynu are stttlfig mr 
dririi^, yuuT kn^^ Rhcsuld be m d^we m 
pcssible t0 the levd of your hif^ and, 
poifiibte^ Jtbo^'e them, tu retoe jjressiire 
0(n th? IflWET bflMik- In a d^, mnve your 
£ar enough fur^iird to s^tlaki thiii 
pofiiEiiOii. At your deak, use a movuhle fool 
support m it can Mlidp an»uiid m yofy ^hifi 




Wfirk arr.a tind stnichmsf j^emr fpina 



m th&l ynu wi rendi tlmn wlthoiul 
eoi^itiniMll twistifLff n^ovemenLs. Wrftj* on o. 
eliuited EnrfEKc; the e^itru hi^ight aUwTi 
ydu to bald ^ymir h^iuj blither and iplne 
atnlghtor. 

A dmittap remiinjg Jitand knapa yc^ur 
head up iti U)« fi«tii9 wiy^ 

dUng the receiver betwiHsn your nhQuklEr 
Blid m^; a bgadfu^t b an lyVLii b^^tlcr idea. 
Stjiflufd trmy« help >ijii retict ofteti^oMd 
plipErs emiiy. 



Btfc4ch hour: IVy to j^t up from 
your limk ur nut of ycmr car &{ least ducc 
every hotar. To ySiiel tht idi'eete of the 
Extid pofltm:^ w*^ ;idopt during iJ^s cky, try 
the" foJlDU'ing stmpk* fitrcteheB 
sbTiightiiTi ynur spiiie, relfiix ufsik tnuacJea, 
ataci (leneriJly mUev# terarforu 

Bin ymr car rtopii cmly), do a 
#Jjofiidtfrafnrf^: Clafipyiour hsmd^ behind 
ymir hEad Jitid, hrilrliriK ycHir head 
^Lny^htt fttifl; puJI your 4^ibf>w?i Lngpther^ 
hold far B HiEint uf five^ and reJeose^, 
Ei?peat 5v4? times. Thifi ex&rciiBti etretdten 
the mim^ between yuur j^iulder 
blsdefi and certain rteck muide$- Try this 
at yuEir fteak, tooL 

■ tn yr»ur office^ (tfi theie ^tretcheft: 

iVecfc Roll your hciid sii^wiy tii ft 
Rjmpletf! tiiri^lc^ Kentiy itr^itf^hbigp ftvft 
Lime^i dockwsBe and five time* raunter^ 

Sh-tmhht* Hlftii^: Skw'Sy ralfli! yoto* 
BfhGu[d4^rfl iLH hiith AA. poaiible. Inhaling u 
you do. Hold for five coimr*., then lower 
yoyr Bhoulcler^ U> tiw stminfl paHltinji, 
ejdudjiig m you Rc-^^i fuiir or Qve 
tliDes. 

Pink^ pin^fwift', Atttlk nut tr>^ lo touch 
yooT ptnl^ Snp;^ tqgigther aa jkr behind 
your biuik a^ pOfiBlbtis. 

Sait df^tch: Stundlni^ or aftttng^ sidwly 
raiflje qiw ami o^^er ynur hejud while 
bending to ihe opptiEitt' fide. Hold for a 
count of Sve and return tt» yuur i?taitinK 
isciBitlttfi. Repeat four or five tiintiA, jdtel^ 
imtinganm 

BtM\k mtrni^iimi Stand and pl^ your 
haiidN in the ^all uf your imk. Lean 
hsekwarcb im f ar ^ po^Hibl^. Repeat 

f uif xi.nftdi.: In a itandbf paBitiDfii 
neiur j™r dfiiik or wull, pliu* one fnot 
fil^hdy' abend i>f the oth^ while kc^iptng 
llie heel yiiur hirk foot dii the fliur. 
Siawly 1w forwttitl, irapiMMinic yaur^lT 
with your hand^ on the djK^k tpr w^l Hold 
that pcnftioii for aVtfJiU SO »£<^indB, reLwn 
to ytmriitiirting piMitiuni and J^witcl] 

paMt »^em] litn£« with each leg. 

slowly bwwi forwund so thut your imM 
tcimii the fimr^ and btsEd ffir five mui^ 
Curl back up tviid r^pviti foitf iir fh-e tinie«. 
Ke^ yotir &et doie t« the ehitir a;id yocir 
head dcnffn aft 5™ enrl dnwiL 

Rememher to stretch nnly until you feel 
a i^nUe puU-^lop before [lain mt^ iiL if 
bftick pwn pemktafi^ niore thpii few da^. 
It ifl lirnc^ Ln see your doeti^r. li 



irs Your Money 



A THonthly mrmy of^irategieit und 

siiggesUo'ns to kelp yau mth your pei'sonal finances. 



CREDIT CAH05 



Ptiks And Drawbachs 
or CDrporate cards 

iBsuGFfi of ^rpar^Xjt crc^iiit csrdB fiff 
^maEing ihum umong Mimll-t^iijiifictm; 

card be h gwd hay fiir your firmY ISdu 

A c^*^x^ralJF! card ni^y offi^r featunm 
yoii dpa't resiiJy need^ or it may flupliettte 
flome thai, yuu already liMve with your 
persona] card, and at the sarrve timt? It tn jiy 
MtsSarA you &tH muL'h proL^t^un yciur 
pemonuJ d(H!J5. 

When yoLi UBe ycur per^^a^^ caund, tin* 
Credii Billiiig Act lets pm wilihotd 



INVESTING 



DoltVffBrsatt 
Market Anah^ls 

iind o4l)4^r InvifMtiiBtit prapMtfCAtari to 
the Kert and soathEayen of andgst (imea 
wtm pnpbed abeep entTuls to piedkt the 
future. 

But, joking mUe, mmi prof^^nioimi 
triiflers do pay carefbl attentbn to whii 
market tishnkwiii an ^ayinfi tiblHtt the 
future coLii^ of tnfkHoii, tnterefit rateB> 
lind mjrk£?t ifwitig9. 

Rail QialfiBam, dLierinvestinetit itrste^ 
pst ftsf Kpimper RtvurifjRS in rhicitjijiir has 
written gtiideftHiok eJieI MtlempU^ tfl 

flown LQ fciarlh, m that th*f awagie tovesr 
Msr better undmirtaJisd what'ft plJig 
oji, Tbi! Kuidebfiok, whieh EHipptefnentfl 
KEmper*^ regular AffiJifcaf Oha^mr pobli- 
oitEon^ ^ntolriH lnKbde mdes^ that mugt 
pi!i>pkj turety or even hear atxHit 

B>ir example, thi^ "Anxiety telEX" £■ 
ba»ed on the prices at fi^Id anil eihw. 
*TVhMi the indei U hisfh/" aayn ChiiliiHifiL 
% mteflju m arc In a deflatiDnary posi- 
fiou. and when it drtifps it meaiw LnfktjQfi 
touJd be a wony^ 

"Tn calfulnle your own Inifes ligiire. 




payraffint for any product or sei^nce that 
waa t deUv^ried^ waa daina^^ or Ot^ 
wiiB was noL reject as advertised. Somie 
eorponte-eard laMianB write ^tich pirotec^ 
tbii into tbdr ugn^ementn, otbjcm do oot. 

Algc, iUA]£ corporate oBet 
pciptectioTi flgainfit fmidiilpnT- iise tJian per- 
miriiil {zards prmide^ Whm yim eihc h 
pergfTisal Oird, ih*- kiw ^y^. yim Mm Mtik 
for no m^m Uuin STsO if a vm^k mm ywr 
tffil caard iiiimt*r— evEn if the tab for 
fD^p] chargtgg rtiM U) diiJOMndB of doUart^. 
IVida Wieiffliaaiip a npokeawdman for Vka, 
ESiyi:!. "1^^ pnwidp rtiTporfttt? (•anjhnttera 
protii^^csn twmng diipuLt^ unde^r the fHr 
Credit I ^ ilLir,;;! Act, iM in iHv-oking 



Gold and siKvor /n . . .^:r E];^ f^-. 



litviife the pric^ of ipold hy the priw uf 
flflven th^e num^ier^ stb uBiioJiy i|ut»ted 
in fimmeia] puhlkatlonft and local fiifiA^im- 
peers' biuiiiieAi sectlbiiiH Tte^ntly, tht- 
tztdcK hm b»eti aroimd «fi to "If it 
drops bel9w mr Hbu aayai '11 wmm 
jn£^i»tiiiry tmm a^uld be juat around 
the cunwr-" tfiflatlon WJwally meim 
hlRfaer intemt ratiaiand aMlymping Httxfc 
irtirfcet. 

Then there'* the "Diiirfenel-MidtiplE 
Indv?!-" Thl£ alteiwa ymu, iMi a grand itcate. 
what ln^i#tORs iMfve lo pay to fpet a ddlar^ii 
wisrth of dividcndfl. 

%a get tbit dhidend f^ir^ fhim the 
vie^kiy Dow Joni^ Indtiiljlal A^ers^ Hit 




Far HmaU-bueiriesfl owiai^ though, 
apedd pQTkA and privilege ma? out- 
weigh tho lack of proteetion HgaiDit 
billini^ disputes fir fruudulent cord ija& 
^layB Ch™ Levitt, dirBeLar erf putdte 
nILiiri. for Am^^rfcan Expt^is: "^We liave a 
pmaU^buriinesR pnjf^m that pixwlrieg a 
list csf separate benefjL^ for to cDmpany 
and the individusl j employee) eardr 
hi^lder.'' For exauiTpk. limiugh Ames 
Qtiarteriy Manafemeni K^!|Hirtft, mnal^ 
firm owneffl qui review <sjtpenditiii^ and 
arpkni£e recordi for tix purFKise:^. 

bolel ifseutrnt imj^fnitrui fiif amall^hu^ 
neaa i£&rdhji:ilder% Ltiai ure eiHiidiUy 
^ame aa thoE<e f> ^r Iwt^^ ^ompanM. 1 



of #t<pckjs. which am be foiind in 
fiarrmi'w and other fiimnrial papers. You 
rfhide the Dsiw divifJend Tii^nv iinto ItW tfl 
yuiif index niimber, whkh has b«ee 
bgiundng betweeii 3^ ind 35. ^The break 
poim," Bayi Chalaaajii, 'Ha mr If thtf 
index goen much above that levelt ^ 
ejcpkinjBn ft mtdd loean rkky Utmm for cbe 
alock cparket 

0fa9ioU8l;f. ym abcmJdn'i bay ar aeD 
sijerffic fri*ciiritisa ba*efl an the twiate ajrf 
tyrrj?^ n/ ih^r iml^x nombejw. But fcawisg 
about diction, tnflaiion, int^i^ 
rates, dividend mrnis, and aihw and j^tM 
fskm be belpM in jruiilin^ff y^ 
loi^-temi Investment fitraiegT^ 



Tax-Favored Annullfas: 
Goocr For Your Portfolio? 

^■'..ii' » !■:-■:. .isihJi.i.- "J .^ii'.'Ej prTjpaaiJa, 
> . . : ^ ^ m«Ti^J tax rate fiir middle^ 
wii^i .:|'; ■■' -I'n-.Mriti individualfl eoidd jUin|i 
tu nvLir \ . !" s I fi!nL fnjna 31 perteai 

WTsen ULi"i kani] tjf tax change hltx 
toeiitiinfr* Jijany of them lock far Kb^m^ 
Orm of the few Ifitt k a variable-rate 
annuity: 

Aiinuities 'suraiK^ii Cfiinpa- 

nlfi^ and by ttuju, I :<i:->i.:- a^Ji^ted with 
ipfiunLnee eomjianiei. AJthoi^h thm are 
azimial Umits on haw much mn invest 
in m Individual tlc^irtaneDL Acccfunt^ 
■lOKk] plaii, or K@f^, there are iud mdi 
Una!t« m anndtief. 

Xnot>thde^, yin^ ^mi\d prweod 
fiUy ^hun you are invening in anoultlea, 
saya Jennif^ Striddand. editer of a 
newsletter cai viry^khivte Hnnuitjea; it li 
puhliahed by MimmtegiCu^ a mtioig aerl^ 



ice in Chicogo, "^Bdiu^ iii?esti£L^ in an 
mtntrity/' sh* *Hfou mmt fin^t rmiktt 
euTE that ym {mve miLKiiTii2i]Mj inv^:- 
znEBts Ih sny I01{k ] or other eniplDyment- 
bsjied, to^i-deffEictibte retireniieal 

Tidi" a douljp to^ benetiE. Yckj dgf^ taix^ 
oil invBHtpuenl earnings, bs you da with 
<miuil;±£t^ and ymi deafer taxes on tlm 

The twn ba-ik kinds of nmnil^ irrort^ 
tTUftit^ kiT Iked rat£ aibd variabl^nd]^. 
Thp fiiced-rati? annuity Is ftorrwwhat like a 
certlifcjite of depoiilL Et guELraittetfi a 
Mpedlic rule iif ffitlUtu thou]^ the rat£ is 
Njwier Tjmn what yoq may be abd*- ta get 

"Wftii a vfihT^le-fftt^ anmiity," Strick- 
teiMl sajEi, 'ycHa're hagkalfy inve=dn|f in a 
tnutnaj fund wt^ped m sn mAurBnc^ 
uMLUlt}' fikn." Tike itusunmci' fi^ELiur ol- 
lowB tl to be treated m a y^-ftefeirred 

AJtbottgfc varibQ^le syinijjiii^ am work 



Grade Inftallon: When Ratings 
Ara Less man They Seem 

111 thi! tifc^mhiumncfc huflirw*Afl, iTMiiistry 
rating nervki^^' aiJphabeLE datv't aiJ menn 
the aaiiie tMng. Oiu «ervice'A fi f can be 
pmlber^s A+ wid yet mmtlier'a C-f . 

So ■^hat Bhould yoti do when you and 
ytur kiMii-Biif?e profeMbiuil are ifdixtmg 
m cojxip&ny thai you mul^ cmint on a ipreit 
tiymber of yeare down the rofld to j^ay 
your lift^lmttirajit'e betieRiiariea or yimr 

"Ask far a rampiiny tri4t ^howm in 
the tfip or three [out of Bix| radug 
eat4£gi?rbs amoni; all uf the mthig aerv- 
k^"* £113?? Dmi MeMIe, a Torrtmce, CaiUlt 
liisfmD££ braker who Jn piial preiiidiTni of 
the Amt^jean SocMgr of Cfaiotervd LiA^ 

Martm Dp TOisft, an indwsftry maverick 
wito haa hifi own j^athig company in Wojst 
Pdm Seach, 11a., aayif it wmild be "highly 
mdibeity'* tlut an hmimcce t^oinpiuiy Lhut 
bail fWHT^il a top rating fiinm all the 
Aervim *%ilL Ika witMn the av^rii^t^ 

Wmm ii a timgh pikdsff— maybti tDcF 
tmigh. i?oine say. Others in the industry 
raaintah] that ym don't de^eI to pkk the 
absd.uii^ top^levd }^:rade among the mrv- 
ks^'t tb^ contend that you can dip down 
anokh^r li^ ur nwnvid stJll be nafe. 

Th«re oiillr aiioiiltd 18 carap&Eiiefl 
Imi of bundredel thai are top-tntid fary 
pvi«ryh*}dy,'' wiyp MehMg. StkktDg with 
Ihat ow Le^-^l m%M severely Uimt ymir 
«l«etioil pfwesA, which hndjudes lookmjj 
for the right potk^^ at the right prtee, witii 
th«fighiiatippc«ii^ 

When yny'rc cbeckioR- th# rating iwv- 
ires, ycju will be ieaHn^ with ^Erade marfca 
frm AJfl Befit, Duff A PJwtp*, JWocdy'fl, 
Standaitl & Four a. and Weki. « 



wonderB for many b^h^inoome inv^ 
uire, they^re rnuL ftir everyofle. '1 usually 
don't rGcommend vamble annijitifti far 
pei>p]e who are than 40 years ald^'' 
nnyy. Arthur ^;eltn^ a OmuicdaJ plBnjui!^ 
with L>if> Cf J rnjtmn wealth FinancLil Gmup., 
in Buthefida^ Md. "Thifi typ& of KmX' 
favored inv^imenL m betD^r ^ted ft»' 
peqplfi in lh<?ir and SOp," he ejcpJoinfl, 
^'because you can be hit with a 10 |>erL'eTiit 
tax penalty if ydu ca&h in btifcire age 
SS^/i.'* The older ymi ai^^ the more 
IteadbiliLy you han*. 

The »eile^ of variable annuities alwi 
tmpooe penalties for ceu^bing m tariy. You 
have to hoM yotir invaatnuent an indtlfFtiy 
average of six to seven year? bHfory you 
can money out witiiout incurring ah 
early-withdrBwaJ penality, 

Sa, ytiii ({.bould bt its for the long term^ 
and thufl thft inve^ttment perforTn4ince of 
any mutual fund you thonBe iR Unportaiil;, 
Alfio impurtajil Ih Eiif^ iiisce of the baak: 
Tpanagment and in!*iminw! fees ^herg^ 
by the dic^Elor. 



TRAVEL 



The ChanDlest Part ffl Your 
Flight: Leaving The Alrpon 

OfWn wfL^-n ycm wiilk ihjt. i^f jin airpoH; 
Im^ in handr ynu nri} faced itfich an arrsy 
of |p:mitid4ifaj3jipor^ diokea — csba, 
Hirport 8bti£tkai» apeda] BhuttfeAn Ucdaud- 
£]iEfi, ^d budfis. 

A cab miy get ym ti^rt quictfer^ but it 
crold cofft yen plenty- A hm, Hmft, or 




(Hit aL UiB ^surb i n? j^ttt^ oicTTwrf, t^w m 



ahuttle ntay eofit a lot le^ but t^e mm 
time. If you wwi m mv9 mnmy ftnd riiil 
prt there on time, there ire UiTfje qne*i- 
tknu have to &£ik: 

■ Diieti it^ where I want ui go or tnr 
where I Urant to go? 

■ Ai^nTDxmiateJy how long will Xhtt ride 
tak^T 



'■'When you iir& in tht? M\t\g hml" B^yft 

tQ aim for aieon^K'e E^twth in «tock Ajnda 
or Hgh->nrid bmd ftmda.'' niake the 
mnfil. -cjf ytiur tax-deferred j»tiituii, aiht* ra- 
pluinA, ytHJ rimJ h^h capil^ gains ur iiigh 
h30f](mE> ftiom ynur investment 

The fdeal varhible annuity vQl hav« a 
h^gh rate f^f return o^ctr Lbe year^ and low 
f^rvicf? fcPB. In Its annual VflirrnWf j4twwi- 
il}f/Lifc Soime Eoak^ MGmin^j^tar ha^ a 
"^tar Sathi^ thaX.iinipUil^ perfi>nimace 
and cost crompari^f^nii. This s^rvt^ 
a year, but brokei-b, inuTkciial ^ilanners, 
and mv6l m^r^r Librurwi fiavti \L 

Some cttvaatfl: RtrickUnd aRyu you 
should »dEt adding japedal fefiUuraa audi 
'laiu^ d&ath beneflti^ beumi^ thty 
add too much Uj tJw crverall coal 

Geltnan nays he dfjesil'L rHCummeod 
choofiing to have ibe funds di^buted in 
on annuity (getting guaranteed monthly 
paymentE fiar life) becauEie "it's a gamble 
between you and th« inaurance eom|^y 
aA to bow Ions you're going to ttve." 



■ How miida dom it ^t? 
A Ibno u^u4iU>' eostft Ifst* ihan a cab, lut 
not al^iiys. If it'e a Eeryk^e that diar|pB 
for of the vehicle and mi per pmmi' 
ger, you ct>uld pwy mm? th4in a aib ride 
wnuM cQiJt — ynlesiSf of com% you get 
foiu* or five i:jther people to rid^ wiLh you. 

"You will abnofft aivrnj^ get the b^ 
ride for the best price If you check in 
advance on Lheec Lhree pQmtE" aaye Ray 
Wundy, e^cectitive <lir8(!tor df 
thp Aini^^rt trrtmnd Ihinfi- 
pcirtatSFm Aair^tiehition, boied 
in Knoxville, Tfenn. ThM eitti 
be don^, he sayfi, through the 
iiirpf>rt'B informatifiLti booth 
or lYaVelenj Aid. 

Somt'< aixpcorba abo hive 
lO^unfl-tranaportiitioR biftar- 
bofu^ or kii^k^K 
Vr'!iLuh ^ncirully art* near the; 
^mi^^ige-pk-kyp urea 

Thiam mimm citn teJJ yoli 
ejmct chaJ'j^ to j^our deatir 
nation for ^ bunsi^ eJmttl^ 
and Umofi and can give ym in 
honiKt cftthnati? erf what w cab 
ridf! might cuAt^ indudin^ tEp. 

IL may evfjs be more tm- 
veniirnl, and k^ espectgl^tat 
to rent * huv 

Tb get downtowti frtini two 
big airportji — New York^B 
LsiEtiJiinliu ^nd Bor^Uto'ei 
Lci^i^n— th? ground trim 9- 
portation MlvisErH might tnll 
you that yirti*d liftve time and m^tiey )iy 
taking ihe wster ahutLlt^ smrms the river 
or Lbe harbor 

"Whatever yoti do," aayfi Mundy, ''ijiin*t 
accept rifli* olfeni l^nm wnetm^ who 
itpproiiEhiifi ynu hi the airfHirt. Tboie 
pec»pte lire jdmopt always operating iUe- 
gttlly. und ytiu L^wld get t^Upped."' li 



m 



For Your Tax File 



Now to keep taxes from trapping yoiu 



RyAlbifn 8. ESeiUttck 



dehuctiohs 



Making THe Mast 

m Charitable Gifts 

If ymz itwn H iHiHini^ aiid want Ui m^k^ a 
euntritiLilJon in cfharttj, yiHj cam l^qiu^utfi 
Id chuiity jKift i>r u\\ uf the Interest in yfti ^ ■ 
cum jmny. Buch ^ bn^iui^l hu^ ux advmi 
liigisg. The feir iTiJuiw?t value of the iiurtirjd 
Itft to ehftrily is eUinltmlfid fmm yo^ir 
tiucable estaHuSr 

For csiimpb- a rafi-yiesLr-olf] burfnf^sf^' 
tnui owtui 41 Dn#-thini stodc JiHt!rt?™(L Sn u 
eccnpiii^, and he rtfc^ive^ a E^uliiry [\lm n 
oifih (Mvidfend of ITU.fiOO n ye&r on thi^ 
MtcHijL Hn liBA no jkmiJ^ flitd hi^ wAnts 
teitt'e all £af h]£ Etock, v^uinl it $1 miykn. 

1 charity/, dirajfuttnf tiul 5ura fmn 

Hill thetv ii dii ikV4^ better WAjr' tij 
pr<wide f«r dmiity. The busiiM?As owner 
esui ml up Ji dmrituhW rumutodur tniisi. 
By pnttiEj? hifi itudt huliiingi" Into the 
trmt, he ecmld recfetve a pnyout of ai; 7 
pomuil the hoUinf eacii ymht fnr fab 

Upon hiR deiLLhp tht^ vdJuo of lKg tniiat 
wwld u> charity. 

In thin way, bt? wciuld pece^"€ essen- 
Ujilly Lbf ^MUE^ junDunt m be doe» now^ 



num RETURNS 



Can't Pai Your Taies? 
Mife Are Scrmt Options 

Morb? mti iiii>rt? nitiUtdLialf. nf«f finding 
they don't havc^ t^noiiprh mtfrny to piy 
thatr ff'd^ri.l tjucm, iitid the Intj^jiiid 

iu30oaiit with n*Fw|y rcloxerj ndes. 

In the {Hi£^tf Lbe cn^mai;}' extiniBinn to 
Aug. 1 for ffikg m indkidtiiil rif turn 
hftd feo bv m-rMnpankd by a check for an 
eiitimMfd tot^J of nJI r^Elt^mj fltill 
iTVpii New, thi extimiioti to Asig, lit ilti^ 
Urn tup^ until tluil dato tct pi^ 
taan mid wiUtoirt biEi^riin^ n fuitum-ifi- 
Kte penidt;y; Ym will have tu |wy n M 
piuxsat bti>-fpajTnimi peimlty €!flch nni^nlh 
^ tma $titJ i7W«d pliLi tbo vll^l»tlll^'nll! 



^^uM ^tf tfM ami 





r t 



To iuptorl gmd vkjriiM ruch > 
rmarrJi, ^mrnd^a (Aor^oWi^ irmL 



whkh Ir 7 pcivfint ejich ywr nn the value 
of hiB sJtock,^ u B>i>4^f!d "unitiiiHt " 
On his dmih, the thi&rity wuuld iwri?^ 



inlcrest dui the BlC^ncy afqpjie^ 
■znoiintiltteiT^ied-HTUiTifltty 7perciji. - 
yt-Jir. 

AftothfiT eiali^ff of the pijmi£rLt burd^ 
in Fbrm D4ffi-liwtiil]iiient A[pi^n^nt 
qo^t, which you iitt4ah to yow nrturn, 
vrhethcr y tin are filing on time or lAte. The 
InatalJiEiiaitrpayiiient plan, ti n& 
proGadur^, kt? yoti pK^ your tix« 
monthly with thi? 0.5 p^lTent kte-pajr- 
metil pEiiitJt.v (ilus Uw* 7 jjerwnt tnt<«reat 

Umisf the kutiillmenE. |?laii, yoti can 
piqr tha bahmcig si miy ti^lf^ hftlting^ thf 
iat^pi^ymcrni p^ait^ md the InlireflL 
TliiiN nTt'thiKl i* be*t for ^yrt -fcertn lae- 
Howi5VL"r, if pa}'meGLlf9 continue cvfT a 
loiiff period, the dliKtivt? rate <rf 13 

To 

^ty md iniereHt ehurgt!«, iiim^ who lirc 
csiilMibQrt at ^ix thm^ Hlmild i^njickr 
tKirrowtng the money to piy^ the lES in 
flilL 

A hcinMi-eqiiily hm would tho bpsl 
wny Uf iMirrrtw tnHmLBtf thE> inmr^ 
p^nemJIy is tax-df?dilc1ib]e. 

tf y uii btiSTOW, ymi tidghi Apply to 
the IBS for a '^eomptromim?'' ■Mtiti the 



hU't\r.k mili^T his will, md thi* vuJup uf thp 
atode wicjuld e]iiiiliua«(J )sLh es4jittn 
In addiiii>n, however, if he fviiu u]> m 
ehurhable r^naind^r mipit ucrhMe^ ht^ iv. 
alive, he aJsko gftte an inwwni§4aK ikduc- 
tion Iwed the pru^nt vuiue of the 
remainder inti^t fur charily, k 
eiAf!, retaktlng a 7 piirccail jjaytmi on im 
i] millioaaf at£xJc remiM in adedui-tinn of 

If the rirm dwm nnt fnay di?id«nd«, it fa 
|H]^ibke 10 Bet yp kn '■incoine-onty** utii- 
iruflt, fltith ft 7 percent puyout mi ft 
**rajik^iip" iicuount A 7 pffrcent return on 
$1 itiilliiDti wmild cuQ for a f70,OG(] annual 
liayinent U^ him from the imeL 

Beciam^ the siiick psyjii no diTidmidA, 
S7t>,<MKI (mm thi? $1 milh^m htphlsnjfP ■wTiidd 
ri^iietitt'd to the nmk^up areijtifll ead) 

W tteo ite cmnp^ rddti^Etia 4l« atpcii« 
iht- biisbiasa cmw or hk oftstft wfll tlM 
nscerve the ammmt in hi* nukke-np ae- 
tmnU and the charity will wefve th^ 

Thujit l^y eatahUfihlog the bruftt liuriii^ 
hia l^^mct hii iJ«o rwciw an iiiiEnedtat^^ 
to^otile^iaJC iMiicrtiDn fl^ifn iftheiftixlthQ 
putj4 in the trusrt p^y^ m iUvid@nd& ■ 



. . . i ..Mirnei* oot very 
I : i mg. The \ imiy settle fnr leM 
iiiin-i sJae Ml aroouiii of ywr lax obhffa- 
tbn. 

What happc™ If ym jrfniptj don't ili 
agjfDtum? 

If ycrti reqii^-rtt^ th^ eaOeoAii^ Aug. 
IS for tUmg, of comiei tisere are no 
(iiIhtt^4fi-Ali ps^mJli^ durtaff the wajmh 
litin period^ 

[f ytrti diiln't Ble aiid dkhk'l gQl u 
exlet^hant .v^iu will incur a failur^~ti>fik 
p^iill^y tan your luipaid taj^esu Tbal'M wiy? 
tiie fS\x^ ahcMild file a return npht 
jiWB>— flnly to bilt the afcumhikUoTi of 
thu striagBTit fnihirf-'tn-fik peualt^p 
whit^h k 5 pendent ptr month of uuuh 
Qwred I with u majjntnii] af percent), 

The jjiK&ne ii^ mie if ym have aa 
extiiukna to 14 Fik« a rdiim bpforif 
thi^ du« datd even if y^nj can*! pa^ 

If you iBe but fail ta p4iy. hmevipi!^ it 
]mM th^ f wont trf^i yw Hke ft crook. 
1%#< apemiy wi]] pumue ynu ajs wouM atiy 
G^er ereriitor t& whom ym qwe mmifi)^ 
hut it won't ptHWfIc ymi for frwid for 
not filing. 



^£«ti(Jll~i Ihminefia June V(3^ 



Direct Line 




MANAGING 



ExpertH an^twer our ymfipr::^' qmatioiis about HtuHiiig 
and I'unfimg their bmijie^^i^s. 

S}f Meg WkiHi'mttrf 



OFFICE mummia 



FurTliiOnanlzatiaiuJhr impalrMl 

•i^ to get lii^ ^eftk mtd affif^ origi^iiizcd 
Aw dutt^r^ Any 3iigge5- 

Gectmg nsfKissized lii a top priurity but ft 
niiv SiCciciiTipliahmgfit for most iST&tz^fifift*- 

expgjia' Up^ for r^kdn^ pap^rwurk 
buninis aro grtiuntted ta ope nJe: Handl'- 

ProAwfakoil ofipnb^ oifi help fm 



WORK FQHCE 



Tips Oil Tempt 

1 Mm iijuMiig inia Mfing #Qnie t^rnpom^ 
MonDiitioii m tbe mibjacl before I movt 
lEC, Tuewt^ Am. 

In bsr bcnii ^it^ctnclt?^ m S^nMl BaM- 
r/M IQI Ttm^k^f PnMerrm find 

^ctdrft m tmnsider b^ord bringing atmnl 
u itfinponuT warier. Among hiti- fi^flpi- 

• Dofi'i be A^iiid tu Uik wiQ 
be chi^pd for a tempfirary worlawL 

temp ta d(i. 

M Multo ftiire you have a plooe for tempe 
ta mrk ■id tbe pmper eqmpmsnl fof 
tbeni td use. 

MDBfljfiiiilie on# piiBop ti3 tftipfin'^lje 

■ fellah biMii>e&5 own&B to reewlr 
lOBfld their fcvcnnte tanparary-Msrvic^ 

piarantce ymir ^tia£i£tjoit and repldce > 
"Worker who lan't meefcbie ytttur tispecto^ 
tknis. 

ApplogBte a book ia (IF uid k liXdy to 
ht Avniailife ii ytw ItKAl bwk^tcir^ or 

The Nfdwml AftBoclAtian eif l^poriry 
SenrtcBS (jfftns a (re*? brwhupe. Hrni- U> 
Tmnpmnry Help Sermi^es^ 

Fur ai raip)^ nend ft itiifia|i0d« ^elF- 
aiMry^aeed m^^kaput to tite «iiiiMiilii3Q jii 
I IB South St Anph St, Akstam!™, Vjt 
^14. ■ 



A QuBtt For Quality 

TdIsJ (JbJiJJtjy^ Miim|;]etiient thut J am 
u> my biieJiuH, Bsem any 
an whHfe a company fbid 
aut h^u^ do It? 

Thm arp clffity lldpfiil refiourcfts qd 
Ibifll QtioltLy MnnflirtineDt (Ti^lK tibr nn 
ov^'iffw, Uy re-|)rifii |i;4i;:kag^ afiCmd 
by Nntiun'if Bu^hnrx^ tiLJed *T\ifta] Qual- 

iiicliiiie profDc?. of Hmoll ftniui with fluc- 
^PftiJxiI TXJM proirniiiLti. Re<ptti?t raprtnt 
pfldca^i? No. 8910; the price is ?9.ilfj. See 
BigE TSi for detaij& on orcJmiisJt, or call 

Tbci QuaHt^' LEikmiog Ojilir of thc! 
Chamber of ComtEifrre c*OiiduLl:& 
»efninarg ikt hx^lim^ throLii^taJ^t the 
oiiufitj^' and also offw vidiicitsp^ on 

nr Mirrmation on ^Emimt^, cdl 




jBmBL Fnr tbe immoa of sfuch pTiofes^cinelB 
Ju your ^iTirip fTiFnt^-l. the Nutlytiiil A^do- 
ation rif Prnfe^fficinal Orifaiidz^n^, iiSy^ N. 
AJvertkEiii, SwU! lOy, T^cwjh, AtSl tSftTll; 

beri^hip dinsctiary uvidblili'! fi^r lift, 
Bmi,'- To C'oii^fr duller (Writerii 

advke m hm Ui f'lif^n ynur t'Mo^^r Tbm 
book k $10.S6 int};^! hu^kj^torGfi. 

((kAt <t)f:j^' iddltkiiiml myis^ 
opiect^ pLoB iiiiupfiini!] avmlahK^ inm the 
QuiQ Corpoti^n Btifiiines» Ubriiryp IQQ 



immB^m. Fcr it faxaJ M of TQM 
?uJa;»tapo^ aiul pri£?^, eall l^QQ-Sfil^ilbS 
(Uti mshinirton. D C. 4ti3-ET74) Extenakw 

QmtJii^ MaufHi^m^fii (BotdncM One 
IrwhiK by Bniof! Brrjirka imd fhlMtme 
BrDC^'ka, of!t?o el dctjultid liTok at quaiity 

vwjitfl hjkI hffv it i!an U* iiriptiinieiiit'd In a 
cim!i)}[ftny. Otip of the book's chapter^, ""la 

an. i^ttin^ rir^uiu> iWt 

THo book j^tf] pliiji Hhipplng a^d fftntfi 
unrJ liJTiil tiu:E*s, U muy be onlered by 
tallinK am m^m. AjA for lyBN No, 

jVnoLher useful book on TQM is 
BfiMriffr ilwtit^ Sg^ffm (John WUey & 
Hoffifl* IncJ, by St4.'phun GtHjrgt, It Inn 
{kp-lt-yoLiifibi'lf guidi^ for incQriifjradjig ■ 
C|Uality prEl^^flim] in u buisj]iesi& It cj:)nt£unE 
IfifomiaUpTi m leJidnn^hip, fitrttle^e tiual- 
liy pLunnjn^, mil htiin&n-retioum'" devd* 
opinaDt iuid plaiinuig^ and it ofTf^ri do~ 
im&i advice on hErit*^ to apply for the 
n^tiuniil MnJi-tiliti Baldrttp^ Qtudity 
Aw^ird. 

lb ohtjun LhD hiuA. cull 1 21 2) j;yi4)»tiUCM> 
and mk for the anier defiartnieiiL B^far 
ISBN «M7l55TSm The prh» ii 
liSJfi; i^hi^Ppini! c'ii?^te and filxteuilcKid 
aj^i- iLrlrSilj^irikJ. ■ 



MOW TO ftSK 



Have a hEi»hw«-riliiti3d qycitioja? Mnfl or 
Cue yciur typewrittsEi query to Dfarct 
Umf Nolmn'w Hmfinrmr lfiJ5 H Stn^et, 
N.W, WoHhintrtDn, P.( 20ClfK'iSKICI; 0121 
4rjil4il£)2. Writers wil] be identified onfe 
b}r Initiab and dt^ Que&tianji mgy fa« 
«dlU!d for Bpsog. ■ 



TRANSPORTATION 



HnttHB The HA«f 

I jiBi^d inTurmutlLjn wtartmg- 31 trudostr 
RW^UtxmiUmr Ohio 

Par dJBtomEzerl ftimwinfi to jrqur qttttH- 
Hans, titsnuift ti^e. Infomstkm Cent^ 
the Ainfiri£!an Trucking Aw^tioini; 

published Pr^f^inble TViirJfciiijsr^ a book 
Jiviilkbte fur SlOilo plus Si-Bfl fur iihip^ 
ising, pr^piAkl. Tlit! ^KMik^jt tji^piirp tntlufJe 
hem gfit KiartEE] Ln tbfi tnickin^ bujii- 
nei^ HcL'cniEtiiig ant! bt^ci-kkeepiftf piroe- 




mgurBflte^ tssf£^ reguklicvnA, and iimrues 
Tb vnkr^ wriu? or c^l iht AincrieuA 



CONTnflCTING 



A House 01 Lop 

I hHVe a fifimll EirofttniErtJng btiRtnif^ th^il 
sp^wlim^ in tb« hijjldingof Icf hoiiH& 1» 
there an orj^iKatitin that might haffe 
AOim? infunniitjon on ibk miftmlry nich^?? 

Skip EUmvorth, jn«flM^ the Log 
H(miii« BiJUkm A^jcUtli^n af North 
Am&ricft, 3ay» be would be hajjp^' in lalk 
^itb yfnJ ahoul log-holiBe cDHiitrUctjDTi, 
buikiing matieriak^ i^U, bidu»tr^' tjienilfi, 
cnse^jetiBg^iiul anyatber infarmiilion yuu 

The iModatlofi iIm^ fiubMieii Log 
Hmi^ 8u:iM(?n Jmrfiol and iw^ /fnirijir 
^lff.^ijfi£rfiofi N^Mlftter, which 
may be ordered fiimftly (bom Ell^worUi, 

Far moir* Morni;irioiiK niU Elkivorth »i 
<glJti^ 7944489. or wTitij t-o Lti|E HoLLiq*- 
fiiiildfiis ABflocialiDn of North Anifricii, 
22S(B Ki3^ii£ ^ Mcttifde. Wask 
98am ■ 



INTERKATIONAL TRADE 



UMridnp Abfsad 

I mMfnifacUu^ m |:iradiiot that I wauld like 
to eipart ovenwrn Th thwr^ m afftmcy I 
ma>* eyntael fcsr mora {nfomtfldon? 

Thfj Tmie bifprmation CiEEitm-, pmX of 

flrfife nnj^e of UhS. ifj^'rniinent eiiiiort- 
usMjLfice prugrwi^ afid Hcr«lE:fm. For 

Trade Monday thrtjugfi Friday- from 

#<Jt^ t'.S C?oi?irT7Pm#ilf /ififnoKficiHr^ pub- 
E^bed hy the T^afk MDrmflUoti CvEiler, 
mnl^n^ Infumiation mbcmt fiidsral pro- 
gmniifi and f^rnix^ reilated Ui exporting:. 
Tbe directory ako liadudff« iilirf^sjiefi and 
Ldephime iiumbeni uf {iddldonaj gmwn- 
ment reMurn^. 

Tb reque^ a fre« copy of the diPicu>r>; 
«mLact the Thide Marinatbn Cffltefp or 
caJl the UiL Ckit'«!min«tit Printhi|i Offio? 

Tho TViide InfprmatioTi Centier iicts as a 
I ' far Lbi^ li^ dtber fi9it$nl 

ii I ml de«J with export prognroi^; 

it fields mquirksi acid refm caSm tu tto 
i^ndea b&«4^{^ tdi b^Ip with ^'h 
ipedlk niquML W 



Nation'sBusiness 




The Small 

Whjil Yoii Need Tli Rnui^ 



Frnm Ttii IdHaii 
or DIRECT LIHE 



Business Resource Guide 1 

Abtiyl ^larlinjr, Rijnrijnii;» and tirowinjf Your Busirii*:ss 



n. 



The 

Small Business 
Resdurce Guide 

\V> : i'u 

lb '«rff itfi-jg. 

It.:.. » = . 




IbltfOREBllSfallSt 



Tl^bj l4fliljlEi;4j Ein-;l 













.IIk 



I' 



♦ fibtaJnii^FUirt'fip capitid 

♦ ™na{di^ compiimy be]ii?&t« 

♦ rt'tailjji|£ 

♦ KteiJjri^iiiiKiirtltiw 

♦ lrEdt'iriijivkiV|!iaiT.writFtkMiL$jyrt|ihtj 

♦ mfirk^tjnir anr^ mwh, tmt^h awf\\ 



NatioiisBusiiess Order Form 

ORDER TOLL FREE 1-«HH5fi TSwH 
OR 1-202^63^5641 



T\w iMw flftttkm orTlH* Smiill Buiiiiieiji 
Kfmoiiirt^ (111 idi' jiliM = ' > I uJ 



tignduii ^ 



J 



Nation'sBusiness 



Reprints Help You Control Your 
Company Benefits, Sales, and Profits! 



.'''•"I 26% 

mfi 



\EW REPRIXTS 



TteTlnailo 
PBRdonPtas 




SMriUltal Fl 



I 



tal FkimPul 
QuMyfH I 



SI Rm4l TACTICS 

mU ft£T4IL£RS i«f«fl 

ilfif m^T^ the J|ipr)aL-tka EhiJ jtiq ld|iErl;^ 

mrmm nmiim^ 
mrms^^Msm mil 

Sfvn' — .smi |f£iil orpntiallfiBi, liirh^ 

Tilt: foi^Kii w 

Wtu COST \m mkE m6i 

iBom|j thnsw^i Wj^itfr jieinitfljii 441 



SPECIAL REPRIM I^ACKIGKS 



Six Hi^prfiits fur Th^ Frfce Of fire! 



ran %mAu hismeii (tsNf ) 

♦Ikjw lb G*^ Vduf TTJM Tfainlrtft Oil TVack (iWI?? 
♦Tijm Yfiur ^tnrbr - ^^ I'r^arn 

♦TlH.' U t -..J (JuaJifj' E#W59) 

OiititPH: lOitRKii.^' cmw 

#frtFl*i?i" Ornip CfW: fMfif Cjsairjtit (§m^) 

♦Fiifihtifis^ the Ef f i^h (isste Of Wnri^' r r ■■ ^ s ^ , 

♦ FMnJjiR Tlii^ fintkii tlri Workera' Q)ni[. ■ 
♦Tactics ^or<'iitrlfT(ii:f¥ili itt^W) 
#[iitf»EkrtiC3 Fiiiii?^fliri Htnlua^ ("^ 

Mm m ii Ln 

lb Ltiok ifi . . - (mt^\ 



S£ilVIC£ (#^»> 



♦A Me^ ^!m^ Of Seivte 

♦Ikiiiif: 'k'^l mi.n Siiluriklly ^mf^^^ 
♦I Jij^ lb SucoMad By kirjjy Trying 

II0W ro MkHMM? Hmm^iARE 
ie:si;fits (nmw) i$%n} 

♦^^ijalfN- ^;uiii[^^itMil Taf^*l^ Heiiitli Care (1*^3^) 

♦Hy^irdii)!!* 'lb l-'k\ihk IkndilH imH) 
♦Him tHiv Htdlh IrisiiRUTiCe (IWi^Jl 
♦StiitL^. Ti4lu?"|^!ui III IkM Mmn imm) 
♦HejJlli Mfiiii tiik» SiiJijx^ ffW5) 

coftfrufii^G WITH im ^ew ada 

♦Mimirn ^"^^^ I '-- 11:^ ^'is-^liiiv] >u\K^i;}^\ 
♦WlM tou Muhr Eur lU iJiNidHi^l iii^3l 
♦Ta|itd T\} /m\A With .^plicuni's . 
♦II11I45 fin ^InHcal Ttsls for IWm {mm 
♦ll^ilnli^y Mi> Tm^itii Hte ftmi) 



/miti-iihiti mpTiHis are in ^4 W rkli? wtfy. ikiitt^ fvpHni* ^nrkt \inii*mi. 



NationsBusiness Order Farm 



I 



OflOtR TOli-F«£E 1-8DO'B9?-4000 
OS FAX 1-202-443- 5641 



J 



MeitiiHl nf Piirrntfat 

ChptH money oretei ^ttowd 
ftlSI my mil cwiJ (|^.9S Mifi*mufn) 
VISA Matt«rC«4 AmerkdM Ejtpmi 

Lmrd If _ 

Ejqj. DAir , , 

Sl^niitune ^ 

Nflfn* — . 

Ad£lf«9 

C% . 

Stjtfi _ 



on 


HPHIHT HAMi AW MUMRQ 


fVKt 


nm 








; 








i, 
























































RfPRIKTT aiHTES 


SUBTOTAL 
CA^ P C. SALES T« 










1 


llfigl* lie print ijittti 

in J^ r.^l $1 ^« hfc 


TOTAL 











Nfttlmi'p Bufibm Jam 1IVU14 



Why would anyone 
pay you $5,000 for 
one week's work? 

Btcjiiise your clieiii i^j^futrd tu do if. Jle 
agrt;rd io pav you half L>f tbt: (nootv you 
mc6 hint 

And feffS r/A^ hi' iij^md 

Inc. )m\c grvcn hi/n 1 ill's [iiujufitcc 1 wiJI 
shijm' ^mu Em>w tij iiavi- frw-iiicy on umjt nmUm 

nr bm'Ke — Of iitJij iwt-i; use lUJiKifii!- Whtn jml 
nn!)- whni 1 dfecinTr 2 ^t'II JivUc Ji Sd- 
5() fiJT Ik Rm full H'ifcr; With cvervihlnia u> 
piTi Ltnii f^iKhinft tii kec. imir tiicm iimj^ily l^i'i 

7he importance f)fbHn^ it s^idM 

% Tixiism;; m[y m c!i)HrrLH' rt'LlLniiDn — aitd 

Irl' L'fjjifininj* pm cfFofts- to juM t1n.i*r ma, 

sail^ wt! easiest (u Jowinsd^ —ami ^lich 
3i& oim:t pnxliici^, prf niiii];. i^k^nJnis ^Lppbi:^. 

cjwitighi i:tiiwc?5 — yi^ cm pinpffim S3\ir\^ 
in i d iLiy^. ^jmitinu!^ kjuh cmm^ j 
stst fipuTT tncomir m thr prmcss PirKimc fir 
fulkifiif . ihr clKsitr iixjrti. 

Tmigij nwwi cun ijw^tf* Htm k i*l 

■|l»e isnqih^r ik tim^., the Rrrii-cf 'ihe ncd fof 

hosinesst'i^ ki cut tkir OipcE^s. mi the {tftaicr 

turning iubx. L\mh, yuuH be i^ivrn ^cll 
niaibGiift ifl^sjuciicii, a vttable rnic*- of siics 

laugjij k «:xpfrL-i We'll i^tww^^ yi)u !ifj*" lu fmJ 

• dicnLi.. I^jw ij I itadi them, hw i« ^kt:i Ekni. 
hm Ii^ MP [h^m, ind how (u ^-nu-c Tkrti. rrw. 

Vom: imtstmrfti cif S'l.TO niM onh' cavefs iln* 
(m uf your training iimj fix full muntb df 
y\2 p[i4.»mr iiuiJ jjid FAX. ii mdtxlci 
[aim. i^ijnirji'is. viurk stbcciis ciaib| 
and vendor yuppty dm — m complete 
' ' ed w^JLTTi. Ai3d m [mi ^tntwre — 
Qn stL'iiuiiE^ lb[ ait Liryt, thty n^JLiitt uur 
a?iflis(ani:e — Itr^,. of fet crtdiicd hack k* 

Jw-s/ fljk AiPtf ASffl uH^r J*mk 
And {hm'x he wprl'ittl if bf wj/-- ■'■ "i tffH 
(■4*«W tn^ itj^ ifsitmthw}; 1 fen - 

the on^i^ ft<M <if ihf Tuniti: shusfc.. luj^iciIlhi. 
tiimpojitr, j^L'Jiiii^ — jjKt v<)u m^iuv iisorc 
dmib aii<Hfl hpi-nn^ RnlLH"Einn Analy^u in wi 
vidtftJtapc ii]d t^x'lisja- Hi^ucii yisur to aTpv; 
ifM] Ik of cuiTtni jLSwtTJtcs %tbiti y(w niigJiJ 
ialk la. hi wtti jtt|: iTt calling ib at mflU- 1 0*0 

EXPENSE 
REDUCTION 
ANALYSTS, INC- 



ENTREPHENEURIAUTRANGHISE OPPDFmiHITIES 





Earn $5,000 
Per Month 




Making Personalized 
Chltdren's Books 



iuMi riur Jirii/ilijii^ 



Turn d ivniiJJ 



to inikf 14X1X1 IIP S^l.iW per jtmfitlri 



J I rul mil Id- hMiid a 

CaU (214> 

TODAY* 



Earn The Living You've 
Dreamed Of... 
Rijffit Ih YflUf Own 
Dream H&use\ 

Urt • ^tuniiln^ En/gta^i Hral nam wUft 
WmUi 01 Im* 317 par tq. It 




Tilt vny QuiMioiiofi ^ nMd itM «i»ity s& 
ivii]!' b* InHtiid m m tmm vtlhm or Hi, or 



pier ■ FBEE Ml wloc iv^ctiym 



Earn $4,000 Per Month 

From Your Home 
_ With A Computer! 

^_ W] [k'jjiti parr- time sifid iiill r*!tnin tht: 
JB| ^1 mi ^KL-curuy of your present i:Hi^tcion. 

S '^Vl Thin iA a provifn turnkey Kuiincsi 
I M individual or couple can run. If 

1 ,f/^ voLJ pyrchase our sottwart! and 

m !.;]sini^s*prf*Ktam, wewiJlgiveyoti 

JI^.H^IH^^M the mmpytcr arid printer, tf v.ni 
I a!ri;adv own q c□mpul^?^^ you nuiy 
I f c?ccltfc d discount. Yfiu do fic>T 
need to own, or know how to 
run, u computer — wc m\\ provide fr«, htime cifficc tramirsM. 
FinantifiR available. 

Find mil how uthet couples^ and individuah iike-yoHrielf, 

ate building a lifeiim^ imomd 
Tg receiver your tree cais^etteji and color hr<?r^3ture, call roll-free: 

1^800-343-^8014, ext. 32 

tin Indinfin: 3 1 7 758-44 1 5 ) Or Wnre: 
Computer Busine^ Services, Itic, CBSI Plata, Ste* 32, 
Sheridar^p Indbna 46069 



FREE cnsi ^ sx Q^mptt^ 



74 




Ikke From The Rich, 
GiveToThePowr, 

KEEPHAU 
FOR YOURSELF. 

Hic TKh m [M5 iD^3Ace aft Eodip cnnuDCfEial, 

And yntu-^iA 1 pri^e$3ir>iaiL In^r 
liwestipiof w ti«ri«le al" iiw reiM- 

AS vfig diifarcr iiiJiftJc{:ii in the 

fflQft, 

|lig] God lliat die ^itul5G4 cmx um itradl m 
Sii&ailiit cnrrtthii^. ^jA^eI Lb [tic ut 
diMttDfa of ddaa Ek )«i ^ 
FiH Htf jgumiiv miHGll. 

Thrrimti vrjw inmis^ and w^ipnn: bf iaxb^M 

atslt IP puiam^ or dap pm 
dot npM^'kr fWiAtlr Vlli pncKi^ 

(joA Wfl doO Jin i AlijL llZVfct QlECDClf 

Sffm In fl^if] tull' mtirto jiju rcciT^ti 
,^sis. hcaiisr lilt ddLir ammni: nf jbosi lew 
& » tij|;ji, tlv vil!ur nF ooi die sofal mGiikt 
f3n be 'ipffioit. loj ^i^r Jsf of "VifviSaBf 

Hie l^biiwflQFiqitiit Jed j^o^mcrci^ 

tifc oftpamlT.jU^ evct^ nr^ jUMt, mii 
temiB. mcUlcaJ olScc . ^ bOAftiafr opttei 
kHtd ^KG. ftm: dn! jda^cfHoiii our own 

m us. InsEod taill eOKpMao^ wdt u 
pi to pmidc dii$ wice in pur nvrn m 
iod ivrrvni nctwoil n^ti dflliprcasa 
g |w opdcH, In Jn^ipidc^ lart itutc t^f 
lEhc fiirii^ Iki^ lit db M 

With jbiTiii ItZQOil 9Ujt^ capltiL Km od 
brctsiEr in LA] iflSiiilc. workkfc t'dl uf piirt 
tfanc. A typM rdmid £3£d be it lost M .OOO 
{t1,W a iiMinj, Kj jtat 1 LiKipIr obq acti 

AMfif Mir jhif oAfa iB^ 
VMAkIo «w |W a« vUcflcapc— biMd En 

Ibii to l&Brr*- fkxt m bndtitfc, fdilied vili 
ibe IfribmaLlDn i^u wini ituJ nrcd Mnrt 
iBillt% 1 dti-skiii ]tr« oO. ucii fhx, UMl^'i'li 
5.390 Ktt i ri^.%<JO. (odiy l**ocQt£, [lu 
iMpOoa Jnd 1^ jboul !kiw ]pdj an 
InQTHc ite ilDfafliM (i valh in Aiiiena 




MARKETIKIG 
SYSTEMS 

ill WcMPtvi P^,%w# pool ^/iiM^RlK>6>^M 



ClassifieilAils 



\k\ ^Miitgm, OC eafi 463 b&40f v itrM Ito- 
piBC«#1ig M Erf toM j^«ff:i4PPlwd (X> IrwUiiiiicv 

lK Ss( ax 1^ ^-Irequ&ftcy 
$5e &MS ^ -liinar^B 

How To Repky To BciJi ^iijTT^^ 

BM i!rMF<ff n IhJ>. ISMIfI'^ P^jrt^M CliMlfcfl. 



BOOKS/FUBilCAHDNS 



AUT OMOTIVE 

^[^ED CAPS, iinciw to. 



< t^^eJiESi f nHi cHHlO^ 
■ liipn*«n. ON *^A5 



WCtfUJO^ fl^Ctng HCHnCHMI Mi^AJW^tN^Ttv 
OimmDEiiir MMi iMi ^7 veod Mipm^ JsanSi M R 

fw^ttUti^ ijrflUfMiig rttffi[^ fit^ ih^ repqrLl ^if^ ^initf 

f Tremendous ^ 
Savings From 
The Carpet 
Capital Of 
The World" 



Call or 
Write 
Today 
For Your 

Free 
Copy of 
B^ckler'i 
Guide To 
Buying 



FI1€E SAMPLES QH jlEOUESTI 




Beckkr^s 
^Carpet 



1 -BOO- BUCKLER 

PO. BOX 9 

I 75 at 
Connectof 3 
Dalton. GA 

30722 



Bi^Hrwira TMEfCiS P^eWTT SkiTOfiifv Mw.fl^ ^K^rq 

Bw»^ iSM«iiriy-i%Ciiii7tJrjm^^^i4iwBTf^ 
BUSfME^SQFPOffTUWFTIES 

tm^ _ _ _ 

Itny IW0-;ifti T5S& 1D4T7CJ 

BjV. Soil. EMiT ^ p^ci l«]DiCiMHQim'Al. EQUfWNTI 



can riiipi 4tiftncioJ ^wiXiTl 4?i W,! t-^OP (Sl^WtSl 
DHT?HflUTdFT5 PCEDEtS — ^fiqJimmtS LWDEST edK- 
A. Buui Kmn ^DBDiiif nt |29& SECh^S&B^MDfl. 
R£^ ESTATE APRRAfSEfl O^PEEfiS Mcpm mj^ Pj^O k . 

CUid Plfpt.<]a3fdr TH=au:;et^LExt>MNaE,4iQN^«ipgrr 

Pmm QfSprjw^-^S^ Siot Rum wp mm lisr 
Mtici, ^mf4. iMQi; rd wcsiiM <3ftq3 Qief_ifl¥ *iHBiY L 
w^Il PhJfiFl»d ^wffccBifB- PfH HoniL i^wn flwiEJi. l]ne_ PD B<^ 

nikP CeHiiwi^ tm nm mfi m ^ * iMuU^thid lAiqtjM Urn pr 

Pk^LJ« ^ A| ?)ncfr iiVniUA " W — 5 M4kini«n)rrm 
IMiJ AlXMrtC Bunn 3Hvto^ mcL 



I i^r^i.4. iiijiunii 



J 



Vending Can Make You Rich 

-to f4,CKM} Clin ramM paitiJblg wwAjy 
Fyll-ilmd. No K«l{inq, fid f^MrlWi W r«iKf Irtp 
InaMM muifii Hi in^ wh far Hdf ctwv^ 



1 EOO 44S.0fi04 



lUSlHESSOPPORTUNniEa 



HKUTWE&inS 



SUSiNESS SERVICES 



H*T3ri*rcte EU?m^ma O^lwrtis™ F^KO-wy. No f« 
MrWTCBn ^liibTaiCfil Fvf ^tUMj LipiHt Rit^ittlL 

ipaa^ ?4*2i Wir-f B 

i<^i1^psnc will bgoi fit Irn dloni, eri:^^ «flHnv* 
mufhn FmmliTVM hiri%<.LQdO& INC 

CABPET 

WJQB- — UirtLil£ftjm dVKl. to Knt uiir^ itH«d 
Hiilssi diiiyFVt ^nnni imt 4 pis' c gutirinfabtd tuMmj 
^kHL ^imceitwitiaiL JSC** 4i». Ortw, OAaif^v 

Cili l-iCMM>i^tl■^ torl^iwM^^^ 

Buy Difect. Sav« 40 k> 50% 
Ban^^ "C Wrer MILL ^OfiE" 

tAi;?nT^rMtM I. IVhTWiJ-KI VySVT 

CmiCATlQW 

^^^mH ttMMiaWTQpJ ^ ^ O^IJnlvLA liBIWIItfiJf* 

'>C£D< IcMlvnwaW. F>tOMAA^> Aot^Ihi?, 
gtiWI-kA.?|Ma»TOO 

ml 011^13.. w -pwi 

Ai«Mti^ EltQhMr.MPAi. Rm^QHI. M«rtiMiia UiruiQ#K 

w«k tan ^ rr-- ^ ntwed^ wi r*J M gft 

FuTTy APpfw^ct ynlvarely pigraial 

l^Wi»^ fisB^Wta tr hiMpridm 

•--lurd' ^ iHMfwn^ fwMnL D^ufm 



FRWCHISB OPFORTUWaTlSj'SEeVICgS 

II iijw. Ire 



HOMSUfFICf FURNISHINGS 



1S. 



iMiofuicn 



MEETmQIiCaiWBfnOIIS 



Jtn&C fcjtf*JHif MijliCA 
bpirw ttfifii^HZiJi:^ UNpm cmmm m^^-tm (Mtuvt 4 



PAEMUMS S INKlfnVE OCRS 



Timely 
Reminder 



H!i1id ^iiLi^ 14'lur Utffi iirv KEJUi^iiiitii iif liUKni'^i urd 



imj jjp^ iL gid: ifftf ripi^ M 



a«MW tar tnJmillt i emcwm yj*m wmn m am « 



Mi I irrifiinriM.n viriijBiiirhi ■wr>iii^ i<»iiiu>i m r 
PTL im. aB»! TMe.ii*Mfc.M03g?fiM 




VARIETAL WINES 



CALL CK FAX 




SaFIHPROVBAEHT 



•MPi* « luDom tdji Fi^ ^rm mom. x&v*fn fs* ^w. 
STOCKSflHVESlMENfS 



»*iyf faf iMtff vfMn 



MARCO' 

The Stodc Morioit Guru 

Tto mm p«pip jftfju^ *in. nar i^t hwi -nn 

hand f¥i tJ VTfjn r»^.i!r!' sn'l n-^'h'f ihf" riiluifliMi 

■ . i: ' !i ■ ■ ■ imI thud 




WtJRLDWIOE 
BUT flCNT • SELL 

Buyor*!* Aft Rontoni!' 



TWWSUmONSFP ' ^ 


ilweLAncf<£ ■ 











inA^tLVilCiTlON ftEMTAiS 





- nn., 


ni wind 1' 





Where I Stand 



NiJji»i'M Btinlfiiiut Jun? 




ON OSHA REFORM 

Occuptdoral Salflly tni Herith Act will be p^dviiieil la 
the «iirirt«trfttefl m(t cmigpmmu taa#SPt. 

Send ttf^ attached, pQSta»ge paid response CiriL 
Or circto yiaur answur^ tetowp mil lax thtt pap lo 

(202} msm. 



Doas thi Octapaiional Saleiy and 
Htflttt) Act as it rr^w stands 
ttntocl Itie legitirnale inlereste at 
Mllimipl^yers and employits? 

1. Ves 

2. No 

3. Und&cfded 




Shauld Ihere a sm^ll-bitslness 
exemption fram lurtlier ex:p^iisiart 
of OSHA inspections and reoord- 
l(eepi»a \m%7 

Z no 

3. Undecided 



If you think lift law is btassd. 
ifoes Ihrs bias Itvor eiTiployei^ m 
employees? 

1. Employers 
E Empk^s 

3< Undecid&d 





Should federal law mandate a 
rote iGr WDrhers tn Ihe 
formutatian of cojnpany safety 
plans? 

2. No 

3. UfKletrided 




Wouli! eiparding tht ca1«gadti 
Ol erimifial behavior and 
Increasing the criminai penaltres 
provided under the preseni im 
re&irlt \n greiler job safety? 

2. No 

3. Umteckted 



Should federal law require all 
companies to have a detailed 
salety ptan? 

1 ¥es 
2. Nq 

3- UDdeclded 



Send Your Response Today! 



The tollowlriQ advertisers would iiite It 
send vou free inlormailart abaut tTie 
products and services advertised In ilils 
montli's Nation's Business. 



POLL RESULTS 



Readeis* Opinions 
On CilMon Plan 



A^i^niEcafil iti^fuiiy nf Naiiim't BumnuM renrjeni bdEieve tht 
Cbdmil defidi shmlA be reduced Icwgriiifs ifpoiclitig. ti^jy^t)*^ 
twn percent mclicAtiHj that cmt^ as Iheir prefeirnnif m the 
April Whifn^; I StJinri piiU Df n'^adurs^ ^^Mli! 1 percent Muirj tii^hiir turn 
wliuJd be the bo^ course". Mid 17 pE^ft^ piirfemfd a oimbifuilioii aef 
higher Uu^ct^ ind bwr tipi'ndk^ 

Thti- piili wfijs f!Mnr3LieUHl b«fori« thg HcHLSi? iVayK urtd Mpatii^ 
Ckirtiituu^ b^pin mjrit Iri early Muy cm the pr(^idi'M'» tas propoBAk 
Tor £nct dufin^ thi? period wh^n Rcpublfc^ti Aenatorti 

ijf^ff'fit^rl ft dimfm prftpwal Uj UH-rt^ ppondJTis fte«l ^^^S for 
EinmunizALtbru ^unimD-r-Joh, sukI cnli^trijctunt! prugmim 

ThjTO-fcnjrth* (kf the mtpcvndf fits tJif poll vwid they bdlinfied 
Rlintun's iitiiri wissidd hurt rfithur dmn help the econoniy, 

dlKl II sbdlliT pm^tMiLogif tmd thi' pn^d^nr;^ pUn wnuld hurt Lhrir 

ptrro^nt paM tb# plsm wikU bdp tho ectmoroj;^ nnd 6 pereent 
Add il K'x^iJiLd hi'Ep thrar biL^iiiQfi&efl, 

t ULirteeri (j^iTGiit ihe pkd hlKm|; tH^i K^pifiiant initiii!t dU (Jw 
Wkn^yr uid IP perc^ md timy MSeimUm pkn wuiikt l^ve nontg^ 

Whi!n Jf r^deriLl ipii'iidin|j^ t^hoEjld be intrreaAod an v^h 
ni!nt<iTi prknitiPfi lis thn infnift'Lnu.ture, ^bnoki§;y dpvpJinprnimt^ izuj 
Job LnunJng. ti^j pert£til siid nrj, ^4 p^rtcql y^, ^d VA pf^c^ 
ware undiidded. 



CUNTONFUN 






Hew $}iQLrld ih« federal d«fidl 


t. Hlgh^iaHi^ 


1% 


be reduced? 


Z.|jDW«^peiiilri 


82% 










of boiti 


17% 


Hm would LhG prErsident'i 




m 


e&orTQmic plati affect Ihe 


IHUTT 


m 


overall econoirty? 


a.ttoslonlflcarpr 








14% 


Him would Ms plan aHed your 


I.Hip 


6% 




2. Hurt 


75% 




i. Nd figfite^rft 






Irnpid 


1»% 


Should federal spending bi 




24% 


ffitr^ased w such Cllnion 




63% 


prJorilies as Ihe LutrastrudurtK 


3.LJnd4cktel 


13% , 


technology devekipn^gnl, and 






Jnh Irainlng? 






Am the prtstderrl's proposals 




13% 


on c^prlal gains, hitvestment 


2 Mo 


6a% 

19% 


lax CfedMs, and oiher prowlh 




incenlives adfiquate? 







12 


Aft- A •■. P% _l 

Artierlcan Express Corporate Card 


24 


Bell Atfantic/Small Business 


21 
S9 


Compaq Computer Corp. 
Connectcut hAutual Life Insurance 


ai 


Eagle's Nest Homes 


13 


Executive Seminars in Sound 


u 


Family Business Audio Program 




Mita Copiers 


37 


MyVferyOvwiBoolis 


11 


Nationai Automated Cleanng 


It 


Ryder System Used TruciJS 


31 


Ryder Truck Rental 




Sharp Electronics 


43 


South Carolina National 6a>nl< 


IS 


US Sphnt ' 


1 


Varco-Pruden Buildings 


! 14 


WaJ-Mart Stores, Inc. 


Please circle your salectlons. 


FHJ out this ciupon If ytii fu your responsi. 
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Congressional Alert 




Procuremenl 

HEiOnil 

Cdt^p^eaa IB taMng u 
eerlm^ look at mv- 
era] rpeommeDda- 
tioTu^ for s^tneaji^lm- 
ing Lto federal ^y^- 
teffl tit puirchsiJ-irig 

fboTn the priYatc sec- 
Urn The mDmimeti- 
iktioiu were rrajidc^ 
l?ir a pizid of ex- 
pifrts ill R documsnt 

One of the mm ^i^iflmit elujii^ 
would be the creotioii of a ^mpli&d 

AH piircJmfies betum^ timl threshold wortikl 
be rc»erv^ for emaU bunineisss. The 

would bt exEinpt rr^m u number t>f }SSM 
and L-stintroet clauj^e bo t.tiat the ftwerrh 

prpcfKlun^ for thm^ i^anLnictA. 

The pED^t alffiS tVfeommenAs signi&wM 
d^stifes in tb^ my the Defense Depart- 
mfiQt bop ramnrdol jmvlui.'t^. 'Die 
dgpcrtiDeiit curranUy r&quirefl widely 
lEvaflible it^TM, suth as cookies ketchup, 
und pnndlB. to bif jirrHljcefl to det^Oed 
gpedfl^tiDnfl for lh« g^'emnMnt; sueh 
iteird winol atmply Ik bd^gltt h ^e^ ire 
nhniAdy bei^g pnutLic^ 

Thi^ prf»m {iftoJi hotmE RigniUcuntly 
khe cost of haale Itemri ret;'akrly pLUS 
fiuii&fd by thE gioirermiieiiL 

The panel sugge^ thwi a bur be 
enacted strongly fewriisj; the uae ctf 
c^fHTLTmjiTJalJy a^alUihlE Wmma and tbat 
th£^ tt^nw be tkRDed bmadl^; Tt abo 
recommgfids thai purchaiieH be ex- 
empt (racti a munber of audltii^f md 
papernwfc mpiimmnl^ 

The VsM, Chamber of Cofiimerce haa 
king fiiv^tred key ptiJEumneni rafomia in 
the federal M\i»Um indudmg the u»e of 
teawoeitJy cotnfiierciBH^'le p^r^hjciinf 
pniet3«!fi and taepeftned b^)^ng of "aff- 
th&'fiiwir' iMflflWfda] prDdlhrbl- 

Cmitaet ynuT lii^niil^im and repremuar 
tive, and them m j^uppcrtt procis^ 
ni«ii^-f«farm lefcktaiian this year bi»ed 
qp the ^00 /^nri Rcpiyri rmmta^m^ 



Sensible 
Food Regulation 

Uipailisfiji leifklatkfn has bwfi intro- 
diicefl 11^ till- HrfiiB^ tc? ^^m' the avaik- 
bjlitj" {kf a hfiuJtMul lytitl nutrilitJUi^ U-S, 
focd supfily. 

The Fmd Qiudity PpcFU-ction Art of 
I99!a, a bill ffc^lpmt^d H.B. wnuld 
Eak€> thQ F^eraE Food, Drugi and Co«- 
metic Act inln the 21 Bt eeiltill? by rspW- 
tmg \ht aiiiinuiiLed Deiaiiey cla^f», 
^.'ordLQjf to the lep-slutbn'a pnuiJunetitiL 
i The daiiae jirohibit^ ibe use of any fyod 
iddiiilvp that ha^ bei^ii shirm ta eayse 

s£BtMfic*&% iTHlgTitficam the health mk. 

lb flhjatrate the degree of Jffck involved 
in a bfi-ad of lettuoe. far example^ a 
150-poujid iidiilt wtiuJd havp u\ cat H^OtXl 
heacb of Eclttic^e a day for decades to 
tagnst the amQunt perttJdde necessary 
to raufie heaJUi firnblemft found in kbcrn- 
iury tmimali^. 

Ace.[>riliii^ to the 
Chamtier of 
Cammaroe, a stilet 
fzitP-rpiTUitjon and 
appUcatkrn of cru^ 
pent biur thretintis 
the nvaEJabilitT." of 
many fof t^M that an? 
neH'RHary fijr a 
heaJthfiifdtift ftett- 
odg prodo^ m 
r?>ppoiWftb1p for the 
ubaadaneti and year-rdOfid uvaHiihitit^' af 
fresih frtil^ and VL^K^bl^. U is csl&- 
isiated that a ban or\ the iim of pe^tiddta 
wu\M p^nlt in at Imsi a nil pem?nt 
decreane in fniii and vegetable prctduc- 

T^e Chamber i^f^ mjiparti H.R. 
1 fL^ t)eeatiti^ ft wmittt a toiiiliitmtp 
flfidhkr and Acknice-baaed itazuhrd far 
B^rtic iH^dcfcb-miidiie tolemices for 
raw eonnmoditiei! and ^nxmmd prodJUCtJit 
but it wc»iaJd nut preelyde fedeml a^[imi!{ej| 
tmtn impoidfig atiinKefit cuEstnol» lo prti- 
tect Ame^iicam" heaJth. And it msiM ol^ 
make It eaaler lo tiaimi] the r${^atnitli:ifi 
far Ueenw fpr uaeJ of dd^, irrnn? hanniiil 
pestkMe productd. 

Contact ymr ropreJWTttath'e- and ur^ 
iitip|»Tt of UM. Itt27 and ihp mntintied 
BvnUabQlty of a hesiihfid, abuiidant, and 
ifTofYbbla FwkI supjily. ■ 




High Stakes 
On TIade 

Cor^groflB fdll Roon 
fiOdiKkler the Nort.li 

Ibide A^reemsjnt 
fNAFTAj, which 
nef^tlated b) 
the BiisJi arimin^i- 
gitmtion ajif] the 
lefider^ of -Mexico 
and CkfiMla, 

The pmi miVi\4 
foT^e a r.^.S,4:an' 

lala-MexiDU iinLE!€?d marki^ of mLDiDii 
people with a toLAi tmnaat oiitput uf $6.5 
trilJiork bi wnd neirfce*, 

Am^rdlni^ lo thi' UM. Cimm^K^r of 
Cuminerco, tbo ^Lake^^ an» ^nomkiui^. 
Ever>' $1 bEllion Inere&ge in e^qpofte ki 
tii^nka would cr?Me an eisdituit^ lO^OCK) 
Jobs in th^rr.s. 

Tho Chambi^n which koji been in the 
foroEVunt of husiEiCB^'i t«ff{?rts fluppjorrifiif 
liw !iim?eirieiitp jw^ntr^ ml thetie idvuv 
tag^ for ^malUsr flrmi: 

■ Remmd of all Mexicnn Uiriflb on 
gHaorifi Cnci perceiii immediiiteSy atid 

£IB pendent by 2(K34) and ffrmot^ af 
Mexiain fUAtoraa mei? fees by 11^ would 
enable imall VB. fmm to e?f|iort to 
Me5iea li^ss esiaumh'ely. 

■ Mexieo would optin M k^rder to Uil 
iTuekfl for xht fii^t time, km-ering ^ip^ 
pring ctjfltfl ami fnakln^ the Mexlefln miir- 
k4^l afl tdiJil venture f?;ir farst-time cipiin- 

would giia McmM fjo tile Curmrltitn pni^ 
rurcm^snt market fur the ttmi tim@. 

M Roli^ of orfpin UiKMilil jHMjuirff ktdu- 
skm of mort North AnaerH!an-mBrii* ctim- 
ponents b stiitrjm(]!ii3e&. tejilHeEi, and 
othejT iti^, bfXktting NAFTA-vtlde aala 
for smaller U& eup^lerE of partik 

FUUiim pf the U,S. lo fmploniem the 
ngf^etttien^ the Chajuber tfayw. wotjltl Hct 
Jii motSoin tfyentjs that not. only would ilou^ 
etonomie recovery nnd Job frii?^tJoTi but 
ffllio Wutaid iwvfitrinint^ thLfi dtmntry'is abil- 

menbt with oriiter countries. 

C&ntact your iM^nalorE and repra^ta- 
tfvi3, and urjife tlmlr ftili siippart for 
k^lation that mmld ptit NAFTA tato 
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Taming The 
Papeiwork 



F^t'rgil rc^t3it.f[»ii2^ tiosl American 
^ Lu^ijjiviir^s nmre tllflfi $4{KJ brlllion u 

- - y^ft^r. tn jiveraRe of t4,(l(KI j»er 

Much q( thM ^^xp^?n?G ii^ inFurred in 
fn eating poperwQrk roquiTc-me-ni.^ of n VMi 

^ ' TliiH jjoiptwrark burden em-tj^gied gruduuUy 

over many yviim, m\hmi i^f aH lo thf cumiiltttive 
burdpn or. Ijiclf^ed, to wliellier the mnny demands for 
irLfiirmflliciri wm« till ni^creiiKiiry, 
lno\iial>typ loo many of thotie rtfTTmtiff« pTirrred atto^Hii^ 
TTte nnptKt of paj^Esrwurk ^ih"! ! rlln^i-t iK]tli>>i by 

thflie pnjvidif^ fittaOfd tafcnms : . . k=r-kl (^^a L-rmt^iFt 
Money wp^l by oampidift to 1) gi^ foms md j^poi^ i§ Idpt Ui 

FartunnC^b', eflbiiA ai¥ unde* way U3 ded ^ith {}m pmUcm. 
Bmal] ai$d Urp' coi^paAioi^ m wi'l! 15 busine^^ ta.xfmy<T, and 

Ad Cuditjofi work fEjr i^omw critiEid to t%oii£imiL' lernwth and 
Joh c!n/!S±kkii. *th^ 0^, Chamber af Conunerce mml thi-^ ( Viuiiefl im 
R^g^jlatCTFy mii Ijiformflttan Managoment are w »-leflcJm of tte 
rt'fomi gnuais. 

Tin* oimljS.iufl'i goebi m^lutle utiadnmil uf Soiak* Bill S*iOi Llii* 
FIl|n*^|-l^^k r!«'r1nrt3iix] /kl. af 1993, IWi mevffiw w^snJd: 

■ l-:.-r.;Lhlir.h a |^^'^?i7irriejit-witte fCiti rf Itriu^^ p«p*2mirt li 

■ Iiscrejme the fL^srionftibi^Jj-y of fi-rVT^I Bgenc tea fa r 

flfily that infofms^n that an ^g^m ■ -^iti a* Uttle 

■ Prt^viEte thc^ public with udditJafiMJ opporUinlti^ to 
iJinueJK*' pnJjjnecJ psijiiTworl^ n!f|iiLrenw?ntJs; 

sd] fljEure k^Milulkn MnA pmvJdie ^aifrietit finding for tbp nfflr»> 
uf Irdbfmatkm and Hi'*rijJ44iJiJ^" Affairs fOl RA). whkrh w 
Vr'tLliJii liwOfHiT ufMiiJij^jraieriiL asid! Biidg^ in liRQ iii dft'! - ; . 
u'iiethi?r of proposed informatioii demands wunld 

The u 11 would djfo m-erae the t-'ffeet of a U.S. 

SupfeotLu K o.iii ii*?dH]OTt that OJftA's jurisdiietjDti mK* 
fed^l reqyirfrni^ntF ff>r dii^Cloif^UN.' of informatlQn to th't 

relate and hKi) govcnunciiiR 

PsMp of E 8fl& not oidy wQuM make DlltA more 
tfS^tiifl! btit abo wwild impli^inri^t the trLht^r critksl 
itepa iiL'eded to rt^ducc- c^uAtly Eurd ijrttH*0lMi27 
jiaperwtiri* and reporti™ reciuin^ment^. 
Mm* imfMirtant^ \3immf^ *3f tht- fi^iKwork'riiforiii 

Mil} 1 1 r n- i L n/-!i] I v { -> i>ijnt£-»in tliE g^tiuth that, dniatig^ ^iAm. 



I 



YOU DON'T DO 
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At Sprint , wc* knf)w liow 
fast yoii ha\x* u> move iheae dojTi 
itj nieet yt)Lir caisioiiioi's' netxK 
So we've desifrned our vvholo 
conipaiw to niov^ m Tast tis 
you d<x 

our business scnices* 
we lii^lp you *iave UnK\ saw 
money, mid it*Kp(»iid Ui your 
cuftiomeis even iVisier. 

St>t'iill Sprini at l-8tK)- 
669-47(K). VS'o'U have ftmiiilete 
infoiTnatitJfi aijout thcst* rievv 
scn^'iees in your l^ix maehine 
rifjht aw\v rVJ'ior tiil* Uiis is the 
iilJiotics, And iliat's vVf\v a 
ionjj distmne company HlioukI 
(Jo businesa 



Sprint 



1-800-669-4700 



CtfrrH IS !ir ^rtdif Cm 



"Need A Plain Paper Fax 
With The Lowest Cost-Per-Copy? You Need 
Sharps Winning Game Plan For Fax!',. 



f 




Chamronship Coach 

In tootttalf, you concentrate on winning a few 
yards at s time. Irr bu^inesi i t's pertnieL \mm^ 

has a Winning Gapie Plan tor businei?, * I 

A bco\M tfiat can help yog lind tho 'B™ 
plLiin papef fax wilh the bwe« CD^l-p^-top^ 
inttieindustiy. 

Lite Sharp's FO4800 Plain Papef User Fait- 
wMi a fS.QOO copy toner cartridge that can tast 
y^ani, fiat months. Pliis ^ coftipacf, deskEap size wrth 
lpionfr4ciading trays and small footpnnt, A#anced 
features like collated output. SOO-sheet capacity. 
125 fax and 25 voke ngmber autodiatef. 

Affil Shaxp's A,SI pemcFte di^rwjttic syrtm 
ihai ^gnals your dealer br rnalntma^t. 

So if you're commilt^ ro sipeeziTi-g mot^ 
value, fnm produiliy ity out of ^jwery pen i i . aL 
call fof Sharp's Winning Game Plan hook^' ■ - 
loday Of fax 1- 800-3 5HARP-3. ^ 

If (I pm ^HDu tight wb€re ycftj wanl 
to In the nn \(\q position. fi^K 

CAU1 800-Bf SHARPFOR - 
YDURWINNING GAME PLAN FOR FAX. ' ' 



FROM SHARP MINOS 

come SHA^Rp wooorrs^ 



HAMBER OF COMME 



Bii^**^Advocate 



^'The business commnnitu is 
Hrmlif convinced that there 
can be no compmmise on thin 
[striker-replacement J isHue, " 

-UJ9.Chapii^ ' f 1 1' mchnrd L. Lasher 





tl^- ChonibM Pmidimt Rkhanl L Lnbiir testifiH M a Senate hearimf ufr^ti 
liglslatlm n pwl ai tha Chambcr 't IhimiI-IihmI «f1or1f Id advuct MMOOM 

I 

Chamber Leads 
Efforts To Foster 
Economic Growth 



Cfintort Ptan ChallengHl 
Pro-Bii$mess Initiatives 

Page 83. 

New Chamber Officials 

f9tfi 85. 

Striker-Replacement Bill 



Business Goals 



Chamber Wbilcing To Cut De 



Board Votes To Improve 
Clinton Economic Plan 



Th% U.S. Chamber of Comnierfe'a 
bottrd &f dir^jptofn b urging that 
F'ressd+?nt Clin ton 'b fistsd pkn be im- 
proved by etjitiinating certsiin onercm.^ 

growth LncefitiveiL 

"After CMrefu! evuluatian, the 
ChajTibpr'fi nienibijrship has ronchidef] 
Xtml Pr^jdRHt CHnmn'^ ecnnomic pn> 
fippam as pre^ntly eoriBtituted wiJl nut 
work^ seid Chamber President Rkh^cd 
t.. Lecher. 

""We iiitJi^ to work %^onJtmty wlih 
! Clintcjn admiDiEitraliun j^nd 
t iin^TTftss to <!raft m impro^ied pftckfige 
tnr fDsterEnp Id ng- term 
gruwlh md stiiitnin^ dufidt reduttlotiK"' 
thy Chaniber president added. 

Tlip hoard".^ rjppoBition tci inti-H 
grtivtth tiLx prfs\idons and misktenc^ on 
further spendlnj? irute- foUovi'ed aim'«y« 
taken thmiagh the ( !hamber s Bu^^^ine^ 
Biiili3t and the Where I Stand poll iTi 
Saihtt'i Bmmm*^ wilh both thawing 
strong erosiDn of support fur the 
CHnton e^onomicnlan m it now stafvdsi 

Aft more d^tsalfl of that pl^n beeame 
availfLble, Chamber members grew tn- 
ereasifigly txa^cemed abnut its r^Unnce 
m inergflse^ rath^ than apr^reBdve 
ftpendifig ciit^p to ffduee U — ■ 

In the Chamber mt*ii m ^ur- 

veys^ Jii2 pereent of respcmtient^ W the 
Biifilne^f B'^.'' i -n reKfnrmed the 
ChMnber pt j . " tb^ d*ficit AhotiM 

be reduced ir, iLiLutg npfi-nding, not 
rallying taseis; nearly m | percent eK- 
prtwed ofjjw^stkjii to iho 0\nion i^n- 
nm(ik plm] liB it niM ^Ltuidj^; and niore- 
r n iii BO J5€™nt did not li«lji?ve tlmt the 
: ! LTi would eventually reduce the 

The Whpre I Stand reapdnfles 
showed .similar oppiJi^ition-'Tfi percent 
■li-i that the pref^ident'g plan m ta pr&- 
form would hurt the fjverall Easan- 
n y A ^imilflr number mii thit It 
A i.uld buft their respeeth-e buisme$si»L 
I Additional dtfiaiJis of th& polls ap- 
pear on pjifB 98 of thLg puhlicvtifin and 

A Chamber piMi for targeting Rp^ 
tax- jrK3%a«e propcisate in the pr^- 




Preiid^it Rldurii L L«^nr Hliht Uilkt nforindllir fdtti some of thf rmdori jl i bd^n 



dent's budget which is iicjw |i@ndJng to 
Ciingrei?s, was appfroved by the board 
and annouiiiTird at a mi?dia briefing at 
the Chamber on May iO. 

The OhambPT nppoges tm propel* 
thaltt'oulii: 

■ Impoiie a $71.5 bUliun tax over aix 
yjfiiins on the heat content of fofiflfl and 
nuclear fitels and hydrr>[Mmi='r ^ mea- 
mmd in British theinial Linitf^ (Btu'^l 
The bftnte La?t rate viould be 2fiJ <?ente 
per ralltkin Blu^h, with a hupftlc^nipntdl 
rate of a4Ji cenuj per friilli^jn Btirn on 
nil. fThe t-hflin^biir also jiAmd nthfr 
bo^iriei^J^ a^^iqjjiLtionji and coiiIitiDnii in 
ijpprmng the patipus#d Btu ta^Li 

M Increafte by nearly tl A billion 
over sbt yem'fl the taxes paid by U.S. 
compsinreifi on rt^yallies r^eived under 
llcefl^iof agfwinentM with fimm in for^ 
eign countries. 

■ Raise the top corporfite v^oa raLe m 
36 permnt ffnm 34 pETwnt, increasinja: 
revenues from that ^an* by $30.5 bil- 
lion tiversutyearii. 

Lei^her noted that the Btu ulx not 
only WTiuId mm wi^U of pnxluisir* and 
tiaera of the Ljiri^^eLi-rj fueU but aJao 
wo aid have an mflathjnary irapaet 



ihrDiighwt th^ entire econoniy. 

*Tlie biMin\ decided that rhe Btti tax 
ia not the vmy to ga*"" L^nher said. 

K<? pointed nut that apprehension 
over the effect that higher taaut^s jtild 
hav*? on aji ecf^nomy ^itiil stiru^liiig 
reiidh hiiiillhy ^!j<iwth Enveln was a factor 
m the rfc^ceiiL di^clin^; in key econornk in- 
dfcatoriir Including ccmgutner canfl- 
dence. 

"Tb our didmay and disappointmenl,^ 
he !^id. "thif fneufi of th^ i^lan seeni45 t^i 
have turned away fttjm tht^ oyi^fwht^Jm- 
in|E priority iif ciur ntefnlwE^hip, which k 
deficit reduction," 

While apposing spwlfic tax hikes, 
the Chamber hoard voted in nupport 
pro-gTDwth Incentives In the president'i 
pafkage. Thpt^*^ proposals call far: 

■ A s*mall'by>iin+3&is inv**KtTnent tax 
ci-eriii of 7 |j€?rcent on i^ualifyfag wm- 
ditures. between Dec. a. 189(2, and Dec ^ 

HI. im mi 

Ihe^ \ir^d\l would apply tti invi*rt- 
jmut^ LhaL eJEtt^d^l thu^* of ^ bsift py- 
ririrl, whirh a husinoiis muld def^iffn^d." 

^ IUH7-U1 sir \mm 

■ MikI tl katioti ' ■ ' " ■ 4i n K al tor- 



Mm im 



Ficit, Spur Economic Growth 



Chamber Using Influence 
To Press Business Policies 



Thij U.S. ChambE^r of Commerce is 

tSon IP jtii nin»\^ Ht^i I . ' itwd ifl the 
iriiele on lha uppci^Ue (^ge, for ntall- 
Uu4'kfi on the administration's tax-in- 

sition to ^ wide rwntfe of *?(!i)nomic ai > : 
k'iliMr poll^ieft viei^ed as detrimyntal Lu 
tri'unornit" irru-wth lis wali hs izlui^e KOry^fiii- 
talton with Preefdent Clinton and 
^ uhin^&t meinb^rf €ii iBHues or mutiml 

I rs re^nt months, the Chafrther ha«: 

■ Scomi H nsj^or ™torj' in the dp- 
Itiil C!mti>n'f? billion stimulup 
piiCkw-Sre in Ctangrefts, -^-hich whs 
strt^ngly cippo^d by iWI parfenl wf the 
("hamhifr members voting in a recent 
liu.wjne^e BailoLpotL 

M lirgGd Cftiigrefis to nppo&e the 
president's proposal t& make tax tn- 
croiittpji retrOflcJtive and 3rj**ndinj( diit* 

pnH!i|ltll7Ljv(*^ 

ii^K l-i^ond thp jiretiidenffi roc^mmen- 
dfltiimK bi^fpri.^ they t'wn^^ider tRx In- 

■ Worked to hoid nop tax raiei on 
undiHtribinted parninp;! of 8 corpora- 
ticjibi Lli the pmsfcfTfct^U pitn^eiit. 

M Pni|KiHed ii miirkei-bM^ btiulrh- 
tan^ I t^fom^ plan tn the Cllntcn adminiii- 
Ti^Hticja (See 88.) 

■ AdvrtL'iLi4*d tm^mg of the? fEmall- 
IsiirfineH:!?. mdit tTunth thrijugh itflp* 
later rticcsmmi^nded by Prefffdeni 

■ Ti>ld C<mgm^ that "tJwUP ™ J^*- 
Jio compromtM?'' on Chamber "ppi^t' 
tion to le^eiktion hannini? the jM^rma- 
nmi rppliireTneitt i>f striken*. (See Pn^i^ 
j*t;fi3riioE!illHj 

■ LfrpTHd Ci:inpn?i5f« IP wpp^'e hne- 
llerq vt-lo AUthoHty thai w^iuk^ ciiuibt<^ 
tlK^ jirif?ifdi:'ni ti> nyect individiiaJ item? 
if! miirisivt- t^peiidlnE hiW^ that he mu^t 
r^inv upprm't or disaitJprove in t^xto, 

■ ilenewLsl the battle on Capilol HOI 
for paiAapr of ^ coMHtiLUtioiui] ainend- 
m?'ni rp<|iiirin(? li ba]arEi*f?i!l budget: and 
limuini^ iiiwoiaker^' Ability to raiatf 




pTVildmt (^inlm dlicuiMi the n^d l« improvi ihi tduettion Mil If lininE ftl Amrkin w^rWi 
■ftth dmlMr vxtciflJvfff, frani Irft: WiM^Ani 1 ardi0^ vnior vice pfpilriHil. pohny inri ^oirgr^ 
thxili itWn^ Clumb«r fh-Esiilwit Richard L Itihin **H^ M^ivph. vk* pr«ced^t, dwnwtk 



isiJtei? lu Hehiev'i? that goal. 

Whli« many of those poititioni 
hmufht the tliatnber im^ mntlk^ mtii 
thv Clinton admh'= « - ' ■ " 'i>ei!L^ 
federation mmw; imi- 




^flcte with imycli 



-dobcn ft. Itiicli 



x\m tti. a highly influential advii^ tei th* 
Whit4? Hniiiui. 

That role, which p^rmitfi th« 
C H ^ . n^pnmnt bmint!^^ In dl^ 
fi 1^1 nt tbp htgbeit ieV45l of 

L'l v-i'Nii-t-[jt.. WBi« drfiinj:tti3it-d hy the 
i ll- liHel fldminblralion vi^iJli^ri^ to 
CUtarnber b™kji*rten* m tncojit weeka, 

Preifdent ClltJioo used Chamber 
bnibLdca^t fariUtlPi to Milrjfi'Kn gf^M^B.^ 
^■NfKjii* mpiN;lnjr^ "hr- nrriirjiit ihe iviintry 
ill BupiJijri *jf I lion-TTefonn jshi- 

fjrHm, "^llmS^^ L;rH"ii. ii*;? wait arnimpA- 
iilk'il liy KduizsilioTi Secretitry Kkhard 
JiJluy iind Labor Secretary Robert 
Heifh. 

ThiA whH iJiH urth in a ^irtefi of iian- 
partL^n tL#c?onf€*rtini'**s on the tmtion'B 
edutaUon-riC!fc»rTti progrsim begun dur* 
ing the Bu^h adminisf^trntlon hy the 
thfj|»- Rid Ligation SeeretsLry Lamaj* 
Aleiuuiik^n 

Iri ^iMriift, the prt'^idenl reccif* 
mfi*-d ihf lis. Chimiiier'ji leading role 
m Hw tmv^nwni w knprme the quaJlty 
nf i^dunitian. He Hflids 

'Toiffliid tote t ■ ' ' j.cmthi* 



Inftuencfl 



Chamber Presses Business Policies 



^■Itririi that the ChflTnb#f U makftig, 
idung with its Center for Wbrk force 
PrepBradoin+ to help to exmnine tonij^hl 
thp whoiL^ critlfaJ cj^^tiiJn hoiv tii 
move our young people frciin sehool Eo 
I lie wor'kulsice. I want to compliment 
thi* E^'ttamber on kJI thmr dTcjrbt.Hr 

Rekh commentefj: "Tm so deligtited 
thst we're diiitng Uim In the he£df|uiir- 
of th^ Oft^ber of C<.>mineTO!. The 
Cliainber le cammitte*! t.r> doing these 
krrtd^ of proflrjinj^-EraiTTijig, edufaikm. 
roirainihg-iiind wf 'v^i- jtiTii^^d to work 
vi^' clo^tly with thf-? rtiairiber." 

During hte visit, the pri^;s;ident met 
with ChfimbGr Prenifient flichard L. 

H. William LurtoPu lihairman of 
the Cisamber'a executive ^!om^nittee and 
chaJrmati Its Center for Workfon-e 
PfL^paratkiH mi QmUty Uduca^tkm, tn 
which the preaident Pftferretl: Willliirii T 
AjrfiBy; senfor vice president fur p^iUcy 
and eoitfr«^orvfii relBdorui; and otber 
Chamber offidaLg. 

rir= .=. ■. - clintoTi i^'--- ■ --'^^don fig- 

■ Viut: l^ri??.id?^ni AjiiL-rL Goro and 
AiiEntni?.trator Er^kitie llowie.^ nf the 

BiiFsnt*s-& Arimiiiistratfonp who 
Ij^rtjeip^ied in a Ji^rimit BiiiiinfM^ \^f!k 
program and aoti cited tke ideaj 
Chamber afficialfl on small-hu&mess 
polics^yFi tilt? admlnisiiJTitlon ^niM pur- 

■ Attorney Geaei^ Janet Reno, whci 
^[wikeon L'Kil -justice reform, 

■ t c>tniniiiT<j Sro^tBry Ron Browtip 
who paftidpaLed in a Chain ber telecon- 
iV-rfm^i? in support of the fJorth 
Afr.- rii iin Free Trade Agrpemi.«n£ 

■ U.S. TVade R8|]9^@mlative Mickey 
Kjmior, whi^ rii^cusse^d mpjor irnde ia- 
mies in which the ChiimbfT in trivolved 
They include NABTA, bttr-tradi^ pciU- 

anrf inteHeetual-pmperty rights. 

■ LaiiRt D\^dm Tymn, t-hjairmaji 
of the Counril df Kcurijomic AiHiJs^nj, 

■ ffeaE(h and Human St?rvice^ 
Secretary Doima Shalak, who reported 
m the adminiatnilion'A lieflJlh-carc re- 
form efforta. 

■ EnPTRy SB^r&Mry MmsmI (i'Learj; 
who presented iwarfi on hehaif of the 
Mationai Si^iiiuce FDun<ktiDn, 

In iddiiiim to hciHihi^ tha*e inp tad- 
liTuJ kadf*r.H, Chamber afficials^ have 
met WhlU? House and othor ^nr^ 
utiv. iient ^Sitm with Thoman 

E ' S I M t. S Il'U^. Qhkt q{ ^isft to the 
presidt'iit; Treanury Sucretiry Lloyd 




U.S.CHAMBI 



Bi^ntsen; Ira M^gazinen Pre^ijriynt 
t'iinton's dm*ckir rjf pfilicy devalopmsnt 
and t key official In ^ adminbtitition'& 
health-care reform, efforts' md Rohm 
E. Rybin, chairman of the National 
Ecoi^omic Cnundl, 

R^p. John Convert Jr., D-Mich., 
chairman of ihe H^use Gdvernment 
Operations Committeei hostfid i lun- 
chewrt for Ch^Lmber ejctjcuUves to 4i$' 
cu&s paperwork reduction, regulatory 
t^'form, and government prEwuren^tent, 
eftpecMty for small biiMim^ 

Ml xk^Be meetinj^-tf wer^ m connec- 
tkn with fniti}il.j¥eR on which the 
C!hltmber ts working with the admini;:- 
tTHtion to bring about polirieir that will 
best sen"e the naticrnai ant^'r^t. 

While th& or|»Jitoutoi] 'lerrlflc! 
ftccHPs iQ the WhKt« Houjio/' Le?ihw 
j^yii, ^'bnth Sido.^ makitifT it Uimm- 
tiik^ly clear that we will apt^ on mniB 
ktmm and dka^gi^ m oth^i^, and thai 
the CIi*niber will contlmic to press its 
long-AtanfJlng ba^ie polid^ m aggrej^ 
^ih-ely aj? fs^jHisibk." 

Labor j^tKretary Jl^ich. who h^ met 
"WiUi Channhtfr ijfficiMiB on othor mmiB 
in adfJiiifin to hb^ visit friv the eflucation 
prugrajni any a that the Ch timber and 
the i*dminii(trftt!on may dijiagre* on 
some L^tiea, "but o\iv gMh are pre- 
srtMRly the mme'' kn niich area^ m eco- 



nomic growth, increjised productivity, 
tiighfiT lldtig fitHndards^ and itnproving 
the ftkiLU of American worker 

In working with the White House 
ajirj Cfingn.*^^, C-hamb^T i(?SKlcrH nnf* fol- 
luwing through un tlieir stateiist^nt to 
\mm\]wT^ at the outfiBt of the Clinton 
[in^Hiiion'Cy: 

'"(Jur ineuibers hav^ made it dear... 
thai they want an end Uj gridkurk and 
i!*iTifn>ntaliE>n. Yout Cham&trr wili bci » 
ni^or player in thi;^ n^^w ^ra. We hiivu 
put in place an extent Eve and effective 
trr-Li;;-.rooti^ operation that will i^nj^urti 
LI I 111 lJu? s:otlective vokij of our Entmlicir- 
ship heurd at the higi^ei^t Imeh of 
govenimenL^ 

In ihm j^ttiittent in the ChajTibef*s 
annual report, Lecher, Lurton, and 
Uhatnl?er Chairman Ivan W. Gurr satdg 
"Wt» .st'i'k crjo|3oratioii amonij i^iiisinin*^^ 
gE!Vyr[imf-!t3t, and bliur in iidtire^Klng 

lemii^ m*?c?iinj? chftJii^npi^ii Qf tht* world 
markf*tplace+ and re-eneretizang the 
Anif riean peat>lp with n cun-iKj spiriL" 

lmploni4?nl]ni? that «;tralc?gy hs^ 
gri^atly invDLv<jd thi.^ t^hamber in na- 
Uoriiil piiblii^-poJicy debater. 

''We are a dynamiEf iirifanlEatiiiTi In u 
dynamic p^srind of his^ti^ry," Li;iihf!r 
notff^. That dynuitiktn L< maintained not 
only by the Chamber'& veterfin r^tAff of 
puhlw-ptriicy experts but alf-o by thsr re- 
cent addiiion ol' si's.'yraJ md highly 
tiknt^ £^|:>i^cialli^t-^. 

(Fnr mtjrf* ^Ivbxih on. the latiM ■ddi* 
tiona lo the VJtmmhm' fltaff, Pag^« m.) 

nie atrategj' Initklives uf Chambt'C 
offidalu and fltifcff include the cln?^ deal^ 
ings not only with HdminL^tratJon uffi- 
ciikls but idiJO with lonjjj-stjuidilig hlli$i- 
nes& aUieei in ( 'tiJkjm^i^i*^ 

Tht" t 'hiim^Jfr'j^ ability ta wrsrk efF*K^- 
tiviily with kyy Uepuh]l™ifi in Djrt^^w 
M VIA with the ClinLoti adminiAtra- 
Lion hiLM bwn uh injfMjrtani ^'lpm+.'nt fn 
the nrp^niriatifin^ incn^aH-inprly Influen- 
tial rok! inHhuiiiipip! fiijblir policy 

Th*il iibiiity wsii^ .spinSij^hletl in \hi^ 
ctimtns?jits of Sen. (IrHn Hatch, il-Utah, 
a memhifr iif Lhe Senate Labor 
Committee and j% lotiitimii* advocate &f 
prfrhuifiineiis fiofikiQnju After Chamber 
President Lea her toid ih t? Labor 
Committ^y that ihm^ miM b«i m mn- 
pnjrruHL* b hiM or|saiii;fiaLioc]'s QppQfiitji:)^ 
to the fltriker-replacoment lEgEsilution, 
Hiitdi wwtp U} Lwher: 

^^'foyr tfistimof ly hi^ Ittid tht* 
work for &ur pi:u^ition in whal will un- 
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■ New Faces 



U.S. Chamber Fills Key Fbsitions 



Several key po- 

iMg two vi^ pned- 

fi Iliad rec^nlly by 
the ir.S, Ghumter 

Mfirtin A. 
Re^£ili£ji, formerly 

nniniiis AJiri re- 
:^pttj-4:h for the Savings and Commiuilty 
1 till ihers of Aint*rifji (BCBA), hu^ h^u 

Before B.^mi]nfn^ hii^ prpviuuti iFjfiiin 
Junfe lfl92. Hep^siliii Wiii* i^setHitivy rlet 
ph?ji]dt+e]t, jjiiliey de\^f>bpmefLEi and chJef 
ecunomiHl for iiie NBtional Coujicil of 
(>nmmLinit>' Bunkers-' one of SCBA's 
prt!dee&S£Kir mrpLnja^^tkn^. Before that, 
he was prindpul annliy&t fn the Ffecal 
AnElystii Dfviftion ai tne (^onitrtJKsloiml 
liudgL^t nfflcE' jdhd Sf"rv<^d i4> ii vic.*e pres- 




Ident Jind corporate ecunomfst for 

He also was nn ^conomiat for the 
Bc^ftrd of Govertjurs of ttie Federul 
Reserve System and a flnmitna] ^mnty 
miHt fgr Uig tedera] Dejuj^it ItiHiininL* 

Nsmed vice prua Ident of the 
Chimibyr'a QtialStV Leaimltig Servic^js. 
Dhi^un is Roger Jask, Fbrmerly a rice 
pr^i^ident of the Socif«ly fur rlummn 
Re£niirce Miytagemi!t?t, 3^k had iJitti 
b*M?n » viL^e f^reFiiriiTil for the Pn>duet^ 



■ Fiscal Policy 

Chamber Board Votes To Improve 
President Clinton's Economic Plan 



CmflimiiFdfmm Poffe ^j? 

native mirsimirm ikx (AMT? E^c^hedaie. 

i>e E^pli^ieed by am thai rtJlovvt^d vtttm- 
rattoTia to uj?e one depreelAtiDti period 
for each hmet for both regular and 
AMT tm pLirpriies, 

■ AllocRtif^n to U.Bp^ouree irtcome 
flf 11 HI m'reynt pf reMifCh aad esperi- 
■neiitntldn expeniHSw 

Thlfl expi^tme provision deals i^ltt 
htm cDinpontes with hnih dimestic juid 
ii\r*ns,n mctm& aliumx^ U&£ ^is^prnxt^ 
^h^\PKXix\n the twtt, 

W tti'ETi^itAl^mcnt of tja% provisbne 
ihai expii^ la£H y>?Hr in splti! nf hual- 
imm f flarlii to rnaintiiin them. They are: 
-Ejtctufiir;in frdin empioyeo tajcnble 
iTiLHimi' af rliM vhIui-^ ■'rf timplimfr-pro- 
rid«d '.^lui'atJonjil ttfisisUince^. 
-A rei« earc h- arid -ex|H?rim*jnt ati on 
c ivf lit I if i^n [lercent to the extent 
that ^ tvimpany'jt qunliriflil rese.artli 
for tiiu t^tirrent year exceeded its 
haae imaoujit fcir that 
-A to er*idlt to encnur&jffr pmploy- 
«rji to hire workfift from spe^rln^ 
^upi that inrlude €WTiomiiaJ|y dis- 



advantaged jtiuthe, Vielimm-en vet- 
eran r, ex-con victfL. welfare ree-ipi- 
^ntn, or indlviduak referred by vot^ 
lional rehabjlitaidmt agenelei. 
--Autbority to mtit mortgage bcmdi 
to ftmnc^ the purdiAi<^ or reh*bfllEa- 
tkm of ijr^e-bimil^ ownir-occupiwl 
peiiikTMsa wtthin the jurkdklton of 
the gi5irerofBent ^^ntity ie^uing the 
bonck 

-A 2i5-pe™nt derfyctian <in health- 
In^UTiinef? jtald liy thif «-4f-eiifi- 
ployed. 

The Chiniber ifi urgmg that those 
prrMidorwi b& imiik permarKmt and th«i 
ihe health dg^ducdon for Lhe self-eiii- 
pby^d he i]ierefl£ed to lOO pcfrwnt 

■ r^fl^y 
imrd on 

Feb, 2Z. 

That Btatement aaid thut aptfiding 
ifutjs propoa^ by Ih^ weiident at thai 
timo HJiid should he expanded/' 
Utat thoHe Efut^ sshfluld be implenienteid 
befoi^ any new tasceii are confiidi^rpd, 
md ihAi tax ini^entive^ i^hould h^. i.'is 
pRiidrOd to further econonik growtk*' 



Markecirif Ajiaodatitit]. 

tn hin Chaitiber pot^iUon, he will be 
re$pOfi£ible for the org5iTii7,Kti<^n*E 
Satellite Dlstiiiii:e Learning Progn^me 
and the In^titutf;^ for OTgahizatiDn 
Majiag^mejiL The fiatellite Lipefation 
prr>duc«fi interajcti^'e televised eeminan; 
on maiiagement topicA, and the 
tn^itjiiitBt^ for OfjjBniK^tion MafiAge^ 
ment provides nuumfametit training to 
chiunber and Bfiiiodatini^ prrsfessir^naiii 
nalitmwid^ 

The Chamher*« new i^mLe Uaison fi 
Lonnie R 'ftylrTr, Tiylor pre^louiiky wwi 
aaowiale admintstmlor fnr conffr^a- 
dimaJ ind ii^t^rgmemmenuil uJTaJrii hi 
the U.S. CenerflJ Services Admin isira- 
tioiL 

Before ^fct. he trhic-f Ft^f and 
i20unsa] for three years Ijj Rep, Jan^k 
Bueehner, R-Mo., who left the Houise of 
KeppsenyitlvGft in I SMI. 

Th*i mw manager of the Chamber'a 
asfiod^tion department Ib Oary A. 
Lftfironche. LaBmnch^ was vke prfesi- 
^mt *rid direnrtdf &f asjociattdii consult- 
ing at Liiwrence-Leiter and Co. in 
KatiWLs Ctty. M^l 

At thu Chambiir he will bo Oie ecu- 
imI cofttnet for the nrfjinization's 1^200 
member laACKciations and will roordl- 
nati' toembt!!r fimic^ for Hic-jtL 

The CbajTil>er sbo named s new cx~ 
e<;iitive dirrN tctr of lu edtn.*atitjn and 
traimnj* . the Center fnr 

Workfor^ ' \ ..i aikin m4 Quality 
Edupatiofi. Hut? Nebon wai: preiicnjAly 
mith ihp ^^lille Hisum* Off]™ on Flalicy 
IX'vi^lrjpinreiit^ wlim ebe hdptKl develop 
edu^adi^n sth] tnJning [H>ik:tei9 ajid Ini- 
tialh^ 

Befofi! mtmn^ Lo tbo poll^ dfivdo]}^ 
ment off] ere, she wits a poli^* analyst 
and eommimkstinnB direetnr ir the 
Vthit0 HyiiiM* Drug Abya^ PrhlSey Offiet, 

SaH Chamber Presidttrit Richard k 
Lesber: "9% sre deiighter^ iii huve theit 
outttandttigp laiented individualft on 
bHwd and bcieve tii«^^ will t^hance our 
:ihi ii y to fipiwent nod serve the Inter- 
^ hmmEisi^ in Waiah1njft*)ii;' 



»« 



■ Legislation 

U.S. Chamber 
Urges Defeat 
Of Striker Bill 



Tin, i t . : ■■ I ■ 1 1 ^iiis 0 anunutLl ly i*i rmrily tnn- 

nitfle" on a bfli to ban the perniatiefit rt*- 
p|jaci?menl of StrMtf wtrrkers^ Riehitfd 
L. Lieiaher, president of the U.S. 
ChaJTiher cif Comnnprce?, told a Seimt^ 

|..i:.-L 

l.t rher toJcf the Labor Suhcommiuee 
nf the S?niitt Lahrjr and Human 

tiHikering ooLild Viin bbisineiA flupport Tnr 
the uireagnre. 

'The y.S. Chaisiber of Ci>inmerce 
fixlenitiojt irLrt>ti|rly opposes Lfe blil and 
sir^fejs Uie membirs of tJiL* .^uhmniJiiit- 
i - f- to rij^t fC' hr siiaid. This hiK 

tween unionfi and marLagement," and 
"there will be imre stdkes and less re- 
li^ei^ on "fii^ndly* fcioitrtion of wi^rk- 
place dk^igreemenLB" should the bill be- 
come law. 

r.<?j5hi?r's; i^Mtimany folkw^ a Ft?h 
22 meeting of thi> Chamb^^r'^ bo^ird, 
where dirarbors unaiiimoualy reaffSrnied 
the bimtie^ fedet^Dt)'& string: oppcif!.!- 
don to the ittriker bilL 

"This bill \b * bifiiivnt attempt by 
labor to use specid-interEst Ic^slaiioTi 
to jichbv« whit it cmmi gel thro«|?h 
penty^slve argumeiat or the power of 
reason/' aaiil Wniiaro A. Stfjue, presi- 
dent and chief es^aUv^ officer of 
Loui>fvi]k P\aU' G\mM Co,, in LouiiiriUe^ 
Ey., md a Chamber director, speaking 
on behalf of the board. 

The ChMfiber 1^ tesiding h a^ltto trf 
busineaa grotipii aga^inst Qie bill, which 
would prohibit emplory-^ from perma- 
nently r€*pknngr Rmployees-either 
\mian or nomunjon-who j^trike mtir eci> 
nomie conditlani, Buek w^^^s and 
beneiitg. 

t!ymrFt law air^sady btm mrniiim^ni 
replAc^f^ntit in tiAkm involving nmit- 
ft£:em«nt'ti of an Linfdr labor prac- 
tice, piuch ae provoking a walkout in an 
attempt to ""but^t" a iinlfarL 

The pending lef^idlation is a top prior- 
ity of or^mi^ed lahnr. It wpuld t^ke 
awa J m abtJily that ptntilHsy^^rs h&v** hsid 
since lb*? lOBB ftiiiunnient of the Wapvcsr 
A^t-nleo known the National Lfibor 
Relation!^ Act Thit law. whkh pi™™ 
™Ilt*ctTvia barpiiiitig aufi ankm organte- 
u^f, enabtad e^mployeni ttj permafifintiy 
nqpJace wonomic st^ikcT^ 




dipiflM aw m^m Md bwfvflti. 

priority when job ^rBcancif^ ucdur. 

The Chamber & Lenbiy said the leg- 
j^sl^tidn would iipetct th@ lonc-^t^nding 
balimce between the right^i af labor and 
manfigfimi^nt iii^d tijj the ticalefi in favor 
of unions. U iLM) would enoQuraj^e 
strikes and indussriEil totifllct^ hamper 
prtsdurtEvity anil li.S. L'ompetiti%'eneEifi, 
and i^tifle Job jpwpth^ he Mid. 

The Senate Ltbor iitd HyrEiat! 
ResDur^eeet Commit tee approved the 
union-backed striker-re|>lat?emi^rtt bill in 
Mrj, and the measiut! mfm^d to be 
voted on by the full Senuti^ before 
Congress Utheiii ttii i^ummer racers m 
Aug. Bmlim^ tar^ediij^ the Senate 
becni^e fts dwjurea of def«Atilig th« bill 
are greater tber^ than in ib& Mm^^ 

CoU or w+rtfr your mvi^it^^rs h"^ Jim^ if^J 
UJf.if MTjfe f.krjTi ff^ ufkte afftihunf ikif 
ririkirt^r^pinfi'TFtrfft km T^!( thrm the 
Hnker IsgiuMmi wimld fif^vA th^ piat- 
r^ni tabor-m^fi^g^Wffi bulan^^ in 
tahfrr r^Mtir^Tm. iJi^t the S^nafe stmfth' 
iimrd fff (^m) m-Sl^i; or H^riU yimr 

£kC mm. 



In im the U.S. 8iiprenw Coiiri: in 

Co affirmed tbat" ability as a "right'' 
The jwnding lepsktion would nfrv«r*e 
the high citun^s ded^ikrn, 

Prejident Clinton has inrticB-ted ho 
would aign the hill should t^ongr**^s 
Itm/L \L At the iSeESMte hifiirirLif in Marvh, 
U.S. Labor Secf etarj Robert B. Reieb, 
whs testified on behalf nf the adminii^- 
tTHtion. said th^t the threiit trj repUe.* 
striking workerii "d**|pr»i the procein? of 
collective bar-- ■ wbic;b is at. the 
heart of any .Lnagsmum] ptut- 

netisWp/* 

AF L - C 1 0 Sec ret ary-Tf eaflu rer 
Thomaa Donahue, however, told the 
Senate panel that thp right to strike "k 
St thi* ciore cf the cnlleetive bargdnlng 
ayatmL*' He aaid as topg as strikers ean 
be perm&nemly replaced, anion wnrk- 
i*r^ do ml hm^ an **unffitii?fttd right tti 
Rtrik^i/' 

En fact, under current law, in any 
type of difipLjtP. workers who irtHke mn- 
not be fired; they can return to their 
Job* oveTi ilurb^i a ■strike ^ und. at the 
emi of M ^^rikei thi^y mmt i^f giv en firat 




"How 15 Profit from an 'S' Corporation 
Before Clinton's New Tax BiU is Passed" 

Fully mised hanSiH/k shms how to be^t pending tax refifnn, 
limit pemmal iiability, and completely avoid paying corporate m. 
Note: You'll be ntstttd tJj^ update to your houL ifims change in 1993! 



Ted MthtitfliL Aaiiwf flffw ft 
Fom Yiiur Own CttrftfimUa^ 



I 



ndJviduB] tMX mm af« tower thsui 
mc lax mm for the first time an hlsKiry. 
Thftt'* why ihi? ''tv" Cofpormscm Atralefy 
miskici sense if you ajt iinerritcsJ in Klu^inf 
itiijf yeiir's [ak bill. 

Sow ymh ^"itfi iini)i yi'^if Ltnihilk^ arttli tLvt^y 

and nmny ulbcn ure novv aviiiliiblt l£i you when 
yffla form nn "S" CjjfpfHWion. Aiwi ycfu can 

CDfptjralian. Vuu *ouJcl have iM the hcnefirls of 
ii CQqxifTitiDn There Jirj r^rrvwf whaimh 
i'yff at thr cf^rpfirufr kvri All yuu need Eti l^y 
19 itK bw:cr persuftiiJ fine. 

Uttikt fci^dtn^ rfflw lJi> fcfofffl, ciwniim 
3^CMjr nvt-n -S'' CorpmilicHi stlJI giwa you the 

htifl wLEI do iko wiicn luws -irharLisc- By j^^ng 
ynur Nit»li ispw yi*u mlgJu be ibk li> retiin aU 
f uireiit bicfflfriti iliis ywevtn if law thiirug^^ 
All clcrnenb. may tWH he r^MiMive. 

Lcr^ kwjji fli ihc fflcLs. 'Die cunrni muk^ 
\mim iiurtwTifi uut ss <jfily M % a/uj iin If** its 
1 5%. Compj^ Ehu vsith Uic iimimiJiri 
<^i3qjfFr4ile ruse L:^f Hie ititlividLmJ rule 

over ihe cofporate raiel 

uld CorpcirniT 1 pa 

Y&fc,tfvC!n m It one person hu^iTO-L^ yim 
ean forin *'S'' CwpoiHtifwi ^uli ni^ liw 
haicfib [jf M iJiHpnriLtipn nltd (/uvjjwrr tm 
whaLvjnrf ^Jit th* ajrpomt /cvW All you 
nsxi\ er> fiuy li the lowef perioniil mti? 

Hhflt't why ihere has been a liurB* s^i' "S" 
CcKinmu™ fDrrriaijan in wmi wisetv 
ThoitiAridN. of emi«p«neiinii] men and 
ivqmen liave ulr^adty uton jul^iinuge ihh 

Ciitiofl m^^ii [| ;;lcflj BTiti »wT*pte^ Ami iL wilt 
aiTfwer ^irruOiily ail youi que^tion^ 

Ted Ni^h*jlsA. imihcrof 14 hHik%. hii'^ juht 
kCHitpK-lcd nrviiing Tllf Ciiimiihrlc Guide ii» 

rorpDrwtlcHiii. Thw IxwJt Hinntiri'ii 
every tiling ytv» iieett tij krMjw iihoul masii- 
I Mi^irtB Ehc hciKfit^ uf on "S" CtifpcirjAticm. 
S]mpSe-iLHU!%d fornix are ul^e* iiichidL^. 
Whclhcr you file jtsiirrflf pt thn»Lj^ti an 
flcuiMnlBfif tw tftwytt ilhc book w^ilL ttiiikc 

■ Cornpletely ^ji^'tsiLl t ofporale 

■ A'.'oi'd dtHtbtc laxjuimn. 

■ DiiciifVcr when an "S" TtMpaiTHtitn 



ui^^ trKluflin]£ Mmlml luibiliiy, wy £iKEtrirf ~ 
sbLlfly fni cVAtlcnLhip. iuiiJ t:oiitiniiily □r ibTi^ 

• TaJcc ^:aAh ouE af "ii" frre of ttirptsniie lax- 

• Own investments, iiKlyding fcal ti-me ind 
mwiiffl^, m an ""S" Currporjiiicjii ^hfuti 
fcOtl^ of ynur iiuiomt? can be rioni irm^, 
djvkkndji, and other pHsii^e miurce^ with- 

• Fill i-nltdieffi itttmif tt tollege widi IRS help. 

• ScEl perwtiid property t&A-^ t?* y^ur ww 

• Hmd your chiidTtn & 20.(KK) ^Jiduallcin 
^AWIU. 

*Olvc yijuf ijjoiiic A mi dcfcjTCd S W.lJfXJ- 

• Reiflin '^%" lind uill h^tve yp to 35 
'.tLTCkholdeF'i. 

• rjjiiui uni muted Pas&ivc Iftcoinc wtih m 
"S" Cutpuqiliufi. hkj Iknibniinl fdf Itnt* 
inlemu dix^td^ib. tic. 

• Determnn: wbciJirf "S " *iiitii!i beirt if yiMi 
are EhlnkmR ^tf wllir^ jtmr huiiincii*. 

1 hm tu Miikv D«Mmi 

• Dcizick when i!^ belter to ccwveirt ycur 
exl^ilin^ iinqiLTfiuikLTfi to ''^^ flAfu^ dind when 
il U better to fDm; a new one, 

• iHCftm lo nKQgnizc the pttppef time to mflike 
the "S" cJcctkin. 

• In hen buy-srfU agrcemesvte *n ihit yvm can 
casUy j£et bifadL siuek of ;in% »i4uirttiQlder 
whi> dies, ts divorced^ cir wisheii iu nctl- 

• When mil ID vei u|i mi "S" C^rpufmiiKL 
with aJl laK ^mc^k&r electkm tuf an "S" 
C^^fp^ntion doe* not apply iii all cmm. 

• VakI ' 'S" s^iaius ffid be m a result 
™poratitTti wh«?fKvef ym iMlnh, 

• Oiacfivct when fs^'ning cfquipnimt, 
vctlt^leK. jand real irstaic bc>i ihnM^% m 

• Dmde wIeu lo dMme to be ciAcd in # 
regular oprpnnf ion. 

• TiiiTi i ^'ttiCd up" ux ihtlter imo femily 

• Build wtnTiti mthnm murt wcwie. 
■ Avoid Beomtmklea eammgt m.. 

mDK thin: one. 

• MWinjie the tEnd^ Ifeveh ^if fringe 
benelln lor yMirwLt" lad yuuf key einpluym. 

• Scfuciure yuur hoyingi fof maximum 
adyanljigc. th*-nbg ttstl citalir itml/cjr 
«$l«^led vrhklei wilh ytwr ti^^n "S" 
Cofporviirin while mnniny ypur bUfHKSli 
dinough a renulur^'C CorpnoiUOQ mif 
make Ihe tnoti leriiie. 



Free BMm 

If you Pfder eidw^ ^tr ^lude a eopy 
ttf the bcni-sclkr Hvw To ¥wm Vmrr f 
t^'urporutloo WHhmit tt liawycr f or Uniler 
JJ,^ hy Ted NjcbtiL*!^. ahsolirtely [ra. Nor- 
mttlly Sl^ 95. ilii^ unique btMH. wijii mivm 
<50|rieii in prinl lla^ju-^i been fully ttvi-^d to 
comfi^y^ with ihi new tiJi itforrrL Ivcfa d ytnj 
have Ail tfU aipy. ymi wed lo n-plikcc it Wflih 
die tipdjiti!^ vcTskaii. Il cmxmnh ready-UHue 
fcimw for die ■ctuil c&nincalc nf rncdtp"™" 
tiun, rniiiilie^ hy-liwi .. everylhjnjl tbid'^ 
needed, U ^ve you S'iOO to ^I^CKl m 
li^gfli toii idi5iie stnd lihcivr yoti buTwirciis oi 
unic^e wflyi lo iristniTTiii]? The benefiii of 
eHren ihe simalleM ccirpi>FMiiin. 
IVTiifiiy ^Bck GuBnntH— If for iJiy tts^ 
ynii Jiff nm iativfit-^ aficr e:^miniti^ The 
C 'ompleic Guidi tu "S" C;urp«rmk*tis for 
JDdayi, ytpu muy fflum it I'l-'tf u profli|fl^ and 
coofteHjyii nefutuii. And you may keep ihe 
hmm bt^k regairdle^^ 

H ur ry : ^kmt Tj^ Bf It! 
Fiir raw uf ipfdertns caU tuU Free 1 -HjIM*- 
*i54-7464 Of fa.\ order Ifl I-3U4LW»-I0Z1. 
{ )r complelf ttm ztmpLm and mail mi onttv 

r" eiipil^l 
PLE^VSEwnd nwiifie copy j1 

1 law chm^ HI 1993. 1 liiiy rvuiru ti *iltiin 
[ .^day;*o^FeteiF^fLwrpfi?mp<ar¥ii^*^^ | 
mi nsfiliid if I ' m df 



AJ*o *nid nic iitwol ufely free b popy erf 
"Hfi^ To Bnrm \'mT Own CofpimtiOii 

J EtK kwoJ I* my check, 
tTijif|e my: 

□ Maf»TC*i3 □Vis* □Arrwjc 

tohpiiiiy Nime 

Aildrei* 

City 
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Chamber Pushes 
Health-Care Agenda 




Rdbirl PWictiflL Mt vptikt wWi Vba PmMent Afbart Gore, wiw pf«fjd«d it a Wiiit« Hmam httrfclg an h<iilEl( ^fv^ tlAi Tlppef C4ir«« 



i' H-;;u,hr-hi<] iteelf OS flctrvip ^xs^rtieS- 

It tiiL-J <j^Ui]£d its polky ponMcim m 
fi variety of meetinfft wtth lawmnkeini 
iand f Oder ill offteiilft Acd In nth^r 
fDrutrLf^. Iri eluding a hearing in April 
curtducted by the Whitt! House^ taisk 
fan?e (m h^tK-iiriy^ rcfonrL 

Bobt'Tt l^airicelli, a L-.S. Chikraber 
directop and iihairman of the bi^qjnejis 
fedfirstion"^ Heilth and Employea 
Beri^fltii Cojnniitti*!:^. testified at the 
heamf behalf nf ttie fhitrrter, 

Ht eiiiphBfli£td thri'^ pnintii: 

■ Thn Chambi^.r will upposii any 
gdieme invoJ^Hng m employer EiaMidate 
thut does not pmv^ide fub^ilanllai ^ub^i- 
dlfVH. for law -wage Wiurkfis*!* and thsjr 
enipbyera, Tli^ sybsidtes;"' ' I 
'^^houid not be viewed m trmr 
the}'^^ i neGesftary i^tnjctarBl i^kinn'ia 
{it niattilAidfig h«iiJLli4rL^uf£nE!«f iiffurd- 

■ The Chamber will oppm any •phr\ 
Lhfli drw?* not recfigniae the importanE 
mle that Gmplijyer^i'hftve pkygd in Hitn]- 
Likiitng the ae\'i:]opFTie^nt of cofit-cotitain- 
in^ miuaagietl-ci^ progmrui and "^keep 
Uiit frtHCT in the sy stettL'* 

■^Specffltally;' ftitrieelH said, "that 
meanj th& pff«pc»ed eommiimty rated 
puu-ehist% gruups^e HIFCs thfrnlLh- 

-4hould not be any Larfrer thjiri fseiHl- ij 
to the pTTLiblisntH of Lnj.-urance avwiJ- 
ubility in ihi^ stmfldi-bitfiineAs rmtrket" 



M The [.-Ikaiikber svill uppu.s*^ mj at- 
tempt to regn):i'r' riff^rniuniis. priL'f^t of 
wages in the I lehieving sjorny 

qufck fix (IP htfiiai.--',ii i^oat?^ [f St daes 
not, he said, ""the Lwe will Iw.^ w^^e than 
th^ dfe^aftS." 

In the other foriiUitFi and in mmingi^ 
¥rith Irfl Mj^fraziJitT, the coord inalor of 
thp li^liite Htjus^e Ui&k force un hejalLh* 
earc rijforpi, the Chmnber also ^tat^d 
that it wUI oppose any reform propusa] 
that has: 

■ A bjwic benents pai?k*g^ for all 
AmericiiTiii that Ih jici IwA^ that it Ji5 un- 
idfordable. 

■ A flnimcing pl&n thai ndteti tm nn- 
realwtic levels new laxe^, 

■ An extltiilv** tomn on reforming 
the privflte se^rlor, without sach cost* 



i.fjfjtml-n]eiiiiuft«> ap(>iytri^ u> pMiv firo- 
puTiis, :<,u\']\ 4L=; [VTi?fi{ettrt! and Medicaid- 

GuMc To The Oeblfe 

Need Rjnie aid in dKclphmnp ih^ m- 
Uoniil ht^idth-tiHrt' d*^hiits? 

The U.S. Chsunher of Comfriiirce hiifi 
publii^hed u, hardy guide, 
Hmhff Cnn- fOi- Tki' Hmlrn of R^hnn, 
that i^aii help. The brief gyido prmidei 
m overview of the liealth-caire Hittiation 
in AmeHen, ihe basie olHmentw iif re- 
farm being dehfltcd, th^* pUkk^ f^hnfjJnif 
the debate^ and the prrkfipecrtii for n^tbrni^ 

Single uopiefs are fren to LI.S, 
Chamber ni0mhf.*rM,Writf.^ ti> thi^ ILS. 
Chamber, Mu^celbneouH Public a tiona^ 
4^40 Nichol^n Cmri, Kensingtan, Md. 
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I Go To Bat For Some Of The 
Biggest Names in Sports." 

"I gifl a kick t*ut cif t^i»|;o^ttng contracts 
*i n d i*n d 13 rfttrmc-11 ta for ms jt>r loaf;u i? cl ieni s . 
WKffi I triiveJ to the ^ames^ American 
Expresft get» me m good d^Al^ tooT 

Wli^'n you'll &n Ihc fomd, tbcO^rpfiTrtls* 
Card fur alt yowr buelnesa cxpfsnsess Vtiu'll 
get Prtvil0gi*d Ralt^ spvin^^ Jit mjiftjr c:.if- 
rental agenciiist and over I^QIXI piirtidpating 
hotels world liVidtv Cill l-S00-3UCCESa 

Ke«"p on dding irvhat you do bt*«t and l*t 
tht? Corporate Card d«5 the resL 

The Corporate Card 

TO y O U il SUCCESS 
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The Courts 



Moving Toward Consensus 
On Civil-Justice Reform 



b: 



'civil-jii: ' ^.^tem received a 

' .it 6x3131 thfc^ Clinton ndmlnlBtratlon 

vvJien Attorney General Jan^l Sena 
addresMd a two-day confei^nct^ on 
the subj^t et the U.S. Cbamter of 
Cflmmeire. 

Re™ ^Id reform of the dvfl-jtietice 




corltftfK* on cM-^rtlH 
U.S. ChwitMr pi €mii«fici 



tl tli« 



sysLtm wuuld be a Lij-p priority JtluHng 
her tenure. But, she iiddid, 'If we're 
going to kave civil Justice in Ameiiea, 
peoj^a mu$t huve n E^ay in the sj^m." 

The meetiii(c brought tflg^ther de- 
Pphh^ ^ittl:^^rv?y^!:^ i.'^rfKifyte liiflunsflls^ ami 
ntemberfi of Lhe judiciary to develop a 
t!XHUsenfli]i^ on the prohlRms mmi in need 
of bdrt^ aiicireii^iiid en^^ure "awift ja^ 
di!e at B reaMm^bla priEse." 

Federal and statft conns enrrently 
^re BO overhui'dened with e rim in rt) 
cajie^, and oosirt ruJes and pnxeduree 
are 50 arduom?, that civ-fl llttpjii^ expe- 
rience BipTjifles-fit coiirt delays md In- 
creiis^ UtigHtBun t^jsts. 

The Civil Jufltii;?^ Reform Acl 
(CJTtA) Qf im intended to beRin 
th^ pmNaiaii of chifcjige by esUblifihift^ it 
mechamsm for de^eioprng rf^fonn mea- 
^UTH'B. CivU-jniattce sidviaory ^foupB. 
ccmAliitlng of defon&e and pliilntiff 
tampers, corporate counsels, and con- 
sumer and putaltt^-fnteri*^ gnaupSi were 
m UP to craft smd i^i remrms in fed- 
eral district t?oyrtfi. 

The reforms proposed by thfl groupff 
Mi* biilng Muclied by the Fedfrr^l 
Jadiciiil Center, the research and edticu- 
tion arm of the federal courts, to see 

the iLdminbtrativa of tha federal 
court A, will recommend rel^irnig for 
ecHirts that have not adopted ihem by 

Bill the CJAA hasn't done enough, 
say mt!M. The U,S. Chamber h review'- 
rng le^^iative iinrt ndTfiiniBtratlve prt>' 
pfiBais deallia^ ^"ith the i^sue thraufdi itB 
Legal md fiej^ulatory Aff3l^r^l 
C^^lnmfttee. 

Th^ pan^l met in lati« May to eon- 
-ijde.r n^frjnn propoeals. 



Worlctrs^ Comj] 



A!\fiw guide tn workj^rs* cwnpenssh 
til Fi Inw'B h available from the 
1 S ' ' ^mber of Commerce. 

I9ti3 fdjikin of th*? Anoti/Hia tjif 
fibifi/jf ?Mdi*ijrrZi(itt^f oontidns 
summiuioif of workers' coinpengation 
in the 36 stat^B. th« Disitrict of 
Columhia. U.S. territoriei. ind the 
Oi^adi^n provinces. It reflects the 
mi>re than SSTi rban^^ made tci thi;i¥te 

The ™t of Uue book Is llS. Tb ordar, 



r^qnefit pnblLeatlon number U'i^lS. A 
iupplement contatnin|[ Hpd^^tc^ through 
iluly 1 will be avaflabte' Inter in ih^ year 
for $7, Th* i^upidL'noent publication 
riiifflber is Quantity dist^oufsti are 
available. 

To order bv rr^jt eitrd- C4tll 1-800- 
Bail-6f3^ between and AM p.m. 
Eastern time. In Maryland, call 1-^800- 
Sm-Hrifj. TVp ord^r by mall, write to the 
CWnbcr uf Ckjmmiftt^ Pybltetl<itl& 
Fuiffllment, 1615 H Street, N.W. 
Wa^binETton. D.C, 200fi2 aO«0, Make 
dwkfi liny able to the VS Chamber of 
Commerce. 



Via SateUito 



New Series Of 
Management 
Seminars Set 



The Qu^LLlitv LenTtiiTig Servit^e* 
Division of the U.S. Chamber af 
CoitiniertK hM Ech^duled a new saiefi 
of qo&litj'-mflmgi^nnent gi^teUtt^^ ^ml- 
nars for the fall. 

The ?«emiTiaf a ^-ill c'o^er a varie-ty of 
myjntg^Eit*Jit topics and will Ij* Mireri nii- 
tionwlde fi'oin 1 to S p.m. Eiistiirn tism. 

The pmliniinary dateat loplc^ip and 
prE,=:FentiinH sre. 

■ St0* 16-Belng a Quality Leader, 
Not a QuaJltj' Cheerieadet-Beven 
Ni'Jndi?l<ig*ihli? TtL^ks Aisr thc! SmHlJ 
BussnPFi? Own^r: A- likouoci (iinlfrey^ 
The ilur^an Iru^^ituti?. 

■ Sift 29-Tlie Bfw^r 
Principle-Ho\i^TL) In-trreaje Yotir 
Personal InflLieniCe and Get Things 
Done With Other Ftepk; Blaine Lie, 
Covt'v Li.-iid[»t^hip. 

M Oct 7- Mining for Gold: 
Discovering the Hidden Qm^ uf Fbtir 
Qtuility; f], HiMlanfi BJ^kl^ton, Tb« 
Jumi5 Institute. 

■ Oct 14-UnderstKnrding CuEitomer 
SsttiBfacdon and LisyaKy: How Tb Kfl^p 
Them Frotn Sh uppiinff Around^ 
Chri?.tfjpher F\\'. The .himn tn§tJtute, 

• ttet 21-1 n not- Lilir4i sind OeiltMty 
in QLLulity: Sparkiii j; IdeaJi In a 
Small Hujhin&5iit A Dlanton Godfrey, The 
Jurfin Institute, 

M Noil 3-F*rinclple-CCTljered 
Leurltrr.^liip: LeBSoni& F¥orn the Best- 
Scllinjr Author of ThSm.mi HabUs of 
Smx*^?^i^M Petfplei Sim^n Cov^ Qmy 
LBadei"!^hip. 

W Hm* W-Qua3ity for Work Gnjiipi: 
Empciw^fring Workeni lb Act Like 
Q Luiine^^q Chtners^ Rich Dmytr™, The 
Juran Institute. 

■ D«* l-CreatioK Systems and 
StaiirimlEzing Syet^mis; Better Scholt^p 
Joiner A'l^d^tea. 

■ D«k B-Mafsterin^ Im|^venienl 1; 
Pt^UTT Sc^hoStej?. -loiner Afisodate^ 

■ Elftc IS-M^"^ taring Tmprovement 
II; Ffeter &:hrjlte£. Joiner Af^jciatt^ 

Kdr ninr^ infihmLfttlfiin im 
gram and htjw In fjartJt^ifiale in the sem- 
inuiH, call the Qualiiv LimminK 
.Spnic<?fi DivLiaonflt l-^-^irH4T:«l 

Vldeouipe patikage^ m quality man- 
afjemenL with preseHtations by leading 
^spcrti^ in the fields mv. aleo available. 
TD onler Uiim. call 1- S(M)-9ftO-rt)TO, 
tenfiion LOfh 



What Will You Do When Your 
Personal Assets Are Seized to Satisfy 
A Judgment Against Your Corporation? 



A ll your miiny to bcnefiu of imnirjg a 
O-Trponilkx] wiAd he wjj^cdcmi s.jvct- 
nigbt Hofw? The IMS. ctRiid vLsil you nod 
claim ymi fniw ruti kqit pmpFf c^ifpcifTSljc 
minines. Ynu ocwki lose ihc. very- UiA liak";! iLs 
10 wtudi the im eniiiles yiiu. 

Hhc arc some receii Tlonw vt£iffcs" 
ilirm fwm actual cioxnl cdics' 

iBikm wiihcMtlhc proper lorn 
corpcifuie minytcs. ei tis^u ihc cow 
neqiJir^ him to poy additioniiJ inJte?i sif 
S27, 1 1 1 -HI He nmowly e^ioiped a povaltv 

Inc. wan foired m pay 

becufifC Its aifpomic miniiiL^ incoiTh 
pk^. They expi^'icd "fio ^liMdfitx di^finile, 
or kasitde pl^" to justify iM^i^unndming 
eamii^ acoon&ig id itic cmn, 

und on e^ipensive one. espOTaUy for aiiill 
gampanbk MriiiicntiLTJrCTKiJHraiCterKitl 
ipciid lame IccrpFt^j! rcccffdPi. Pti^taNy he- 
cmwie mi iinr ever bctarne fkl] tn kif^iinfi 
iwmk Aivl in ^ >imallorie'pmoiii business, 
U letms ckjwnright !□ keep ittunl* d 
sEockhokfcrnrifleting^i ami htwml of din5L-U>ft 
most i iigs . . .tee p s ng mi mit^y, . . t j k] ng 
vosgs.. Jc to p ttng Tesolutkjm 

NVn il ytHi £Kk [tny df the ihousitid'i of 
entrcpiTzriifurs \*tici fiiivr Ic3pii ^^J^tUI)e^ he- 
ciiusi?tKyfaifcrilok<srprjca^^ Ymi should 
kx* Jif corporate iroinlkiecpiiTg dnwm thi3i 
wny^ If sport t)f //.'I ■ VI i4i/wv it* j^i-l llie 
to hff^is atki pr f'n:*iLjl prtVi'mtm fnms 
having a tGrjK^riiliim. 

A coqKfstion does ncn nisi ejs^ccfil m 
pupcr, through itsp tiitVii2Tp by-ki^iip ^^lofk 
c£tiiflC8ie^ mulutioiii, Anyiiir^ yriu 
do ON nn cfficer cjr fttator hiw^ ic* be duly 
i.iuLhw;^cd (Mid evidenced by rt^utkin iil 
the s?ttxkbiilcbnp i JT tliL- txidPtl, or by buth tn 
itcn^ ciEseiB^ Il iTu^trs m \Si Elenrf it? if there is 
chfy one stocWiPWcr or one mlhm ^xgA- 
heddeis. Th£- mlc^ one bo^cally the same. 

Yffli ciui hi^a lnwycf , liJy: rtie big i;:ijitii|.ici- 
rtd do. Mid pay S 100 ormoir ju^t lo prepare 
one form. Biuycta mafy need, at minimum, ii 
dw^oi iir mi^Kr diKun vfiti w keep your tw- 
pcKHiiiin niivc udd funL-tionii^ for jitsl iwii." 

This lypn of work i^* the bread anJ buncr 
fbr miij^ itJiparmim Most a!' the 

wort cm bcdbfieb>' thei r sa-Tttancs,yiss llicy 
^lldioii^yDD dwinmis hctiiusetfry 
kixvw haw impjluni ihra*^ ftflnts roc. 



C0Tpc3fmcre^^diiCcpEn^i;pnsbli^^^ With- 
oat a lawyer, withoui pirjing trig f«s, and 
wilbijul&iiendifigaloftirfiinip. Vinuillyflll 
ihe forms ym will ever pt^ttd jin* aJjvady 
ciPtupiEcxi ill The Compktt? ftw* irf Cc>r- 
pomte Farms b> l ed Nicholaiu Ml holM 
nhocreaitni Lhe highly popular computcf 
diKkcttt'5, fiir The Complete B<iOk of 
UorpiiriAte Fornix. Thii^o di^ifcctte^^ i:m 
siivp you hcHins of valuable time — and 
can save you litcfnilly (houMnd^ of la^L 
dolliiTi Ciich yyitr. 

But ff™in^ u ciirjxtnitkjft L-^ (jpJy thir 
fir^l itep tLWiiid Nuddin^j tht^ uSumuli- lax 
jhdkr.*" Tlmiugh t^k^tsricss or ricglctl, 
many people aft denkd ih^ir ri|!hiful htncHli 
ft™ tilling lht*Lr *iwn L-tjqMindjtai. T'td 
Mdubti MW thul many buji^iiksiri owncA 
needed mci^ ticlp xi/frr tb?y in4-nip.?r3iGtl. 

And «!, lie fwpaJLtl t ht* ( iinipkte 
Blink rfCorpcif ate Forifi*! Rv^rythii]^ is 
simpliried. Either ytpy tFryimr Mrcftn+tiy ^an 
LiTfTiplciE uny fiimt in tniniJif.'k AJI you do 
i< fill ip n Few blynk.^ :ind Lnicn the cuin- 
pleted farm inywr necEmJ botriL you 
own this boolc yo4j ore gnumd pcmils^Ofi 
TCI rtrpitKiuce rvery fonn. If yoy bjt! htihmd 
* sri keeping yoai irurporate rec^iid^. now you 
can cqicti up in tui time. Iml ^ip9eie a few 
blanks for Ifie ihingfii ytw' vsr atm^ done in 
dhccijiTipuuiy, li sleialandEt v^-^:iAa. Bcfsi 
of hUh the pritx ift Ie5;i liwn ytiii would py ji 
lawyer for me hotir of couniiclinp. 

Here \n just a saniple of whit ychi'U 

Miinjdftyf Sloddviklm Moctoj^-^ 
MiffljJrs pf rjf4i5.Tflfi MctfiLnp 
MiiHitftii of Spcdul Mk^mg^ 
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For fMtlcM wnlt^, *all 



Att ^. .cwJiiirgrtfi^ J 

Amendirwub u? •Miicli^^ir Ipcinpi^rniiiDn 

Airadmesii* jtj By -Lawi 
You will also TOEivc aii ihe ^aock- 
holdef and dim-Tohi Rr^uticxiti you will 
need im^ludtng: 

" Ntppbdt»fiKof cumniHrt>i* AiltokiagkiBiiftiD 
Cdipmtiaii" Appnivi^ of oDrpaiiir kmi bp ym 
De^^^lKm df pftjniusiiig jigctff (stmfi xup»\ 

yhftitj iftifff J J * &tiif^ yoyt siUwy * Difwian twii 

• Aiittarizing > tMir eJtpcme account • Mcfpn • 

• [^telaiiijiiiE^vickfkki " Appolnnnctitcl Atiurney 

Pluis ywull mseci the forms iwdbd to 
aiiOKfl-Lrr iiny (Jf ihcisc yi^-SEiving feingn 
btncliLs: 

- FtfftMcti LIT pnidifr-<Kiintif plaoa * MsUiaa\ ml 
ikniAi rcunhuri^fmit ptam ' Sidt piify piirti * 
S^it Ebnn lilc iniwmee * Micitoiri Icxm 
progittm ■ Sckibfihip lid pmgrKn * Slock 
qsikn^ • Gfixjp llfr infwmK:r - Ffl^^ 
w^iin^ * Gsvmp fcgol ^ifvkaei • OiriiiBnu 
^KXM brmuics 
Just one of the nbo fomis can cost ymi 
bkindfed%of iloUai> k lego) fo(^... 

This entire loDie-k'Hf ci^lle^^Q^sn of 
^tnplin^^d forms (over pngc* of 
fomiM. wilh clear instTLKtum^ \m their 
U!tc. a!i wt^il ^ rumples of completed 
formal, h for m] y SStlJS . 

Amk ^ *'ith iill Erftcrprise • DteBibcfn 
pnxtos, it fidb under an fron-clad 3t>-d£iy 
moncy-hadii guHnmiue. Ewiine the ttjl- 
bctiau «id if ft* any Teascti yoy are iiot 
pteajsedi^tumilfPTttprumpiriiftand. Tate 
a moment id ptooc ytJur mfcr nou', smd 
brmtodmldy tscfiiiiuivtag time and moriey . 
Qimpiete ihc cxaipon bdcw and mail. 




BhJ|iq)inf l»M *4;onipiiNbki . 1/4" ^ laFdi.i]/^ 
hMmli]Bg n IBM 5 1/4^ DIBM ^ l/T □ Mh^hIpUl ^^ If!" 



tVimpanlji" 
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j {Jhlcrt Shipped to t!h« tbHi *Lrtjn trtln: ipmludr ■fipluiifik nihii CA. F1_ Ei. NV , | 



■ Lfriiliyijig 

Chamber Fights 
Tax Change 




New Guide To Congress 



Ir^nu'd tike Uj i;!DiiUiL't your iiiejnberB 
of CciTi^fresa but don't knm' where to 

Ha ndbofjk may heJp. 

The pockc-t-flisMf directorjv publi&hed 
by th^ U,S. Chiiinber of Commercet 
\hu all mt^mbe^riii cif Hou^e mA 
Senate, with their room numbers, tele- 
phone numbers, and cominittee assi^- 

It liitji House nM Secmte mta- 
mittee^i with members ranked hy nB- 
mcsfily. 

The gutd$ aIho bertadf^i 

9 B^mtors up for re-etection in 

■ {Jjipit^I HDl phone aurakyerji for 
(ugMative Nbrniaocin. 

■ A congrefl^iuniil It^&ifersihip rmt^^ 

■ A map of CsfJiUd Hill. 

■ Syto ffyv&mn^ and isnt^t direc^ 
lories. 



■ Dii^trict office addrenftes and 
phone numbers for kwmakerA. 

vote rating und Lhe member's marpn uf 
vSclory in the l^st eleotion. 

Tht cost sif the handbook to U,S. 
Chamber ini?tiibi!rs k $3.75 fur one tu 
nine copies : butk diecoynts are a vail- 
able. 

To ehiL ord^r by phone, t^all 

l-8t)fr^s _ l; in Mirj'tend, 1-^00^ 
862 1450 be!;ween and EtiaCert) 
lime, Of mid your ordef^ with m check 

mi>ney order innde paynblp to the^ 
U.S. Chamber of Commerce, to the U.S. 
Chamber, 1615 H Street, N.W. 

Two other jpublicailo JUS r din ted to 
Conifre 95-/1 Qnide To Communica- 
titiii With i^hmb^r^ r^f€ongrt»^ and 
Ihiir Titffj Vcitf^d i99^-ms abc) svjiK- 
able. Call the SOO numbers limited above 
fog* cost mfommtion. 



The Clinton iidniinijHtratii^ir] \m> pro- 
p<?5ed a ta:^-laiv iTliaTaj^e that wfhuld 
L^limtrkiit^ lobb^in.^ L^xpMiii4?H-i;%'eii for 
simple comniunitations-iisi u t^x de- 
rlu^^tion, a move that coultJ co^it |-jufii- 
nestfiif^ji thoU-^nris i^t iIiiISsu-h nntl LTt»4tje 
nightmarish paperwork prableniH, .say 
opponents of the proposaL 

Under th^ prfipoHah (nbbylng b 
broadly defined aK my aEleinpl in imftu- 
leEi&istion through cominunit3iti(pn 
with rnemb*?ni of Congrug^, 8tutt? 
witor^, local lavt^nakers, or giwemment 
iigency officials who [mrtipipate In the 
ff>miulation of Icfft^tjcirii. The ehanj^i^ Ss 
included b Prfc&ident Clinton's budgi^t 
propoi^ali for fiuti^\ 19^4 a way to 

Tn iidHirion to federal^ fiUte, and l(itsd 
hn ! r ! ; ■ • i ' ■ i : "ihi^ I kr<>i)^i5J^al would t^rjver sws 
tr ■ ■ ' I living r^flferendfl, tnitiativefl, 
CM ■iial iiinendrnt;t»ts^ dr lafrnjliw^ 

BiiHin4^RM*,s that pay diien to bji- aaso- 
L-irUion *jr tsthfjsr (srpfMiisaticifn no langigp 
would be aHis^\ ed to dedQti the pcfrtic^n 
of their dut^ thai is us^nI by the asiwda- 
titm I [J lobby lawmakers. They toiild 
di^dnct only th^ portion that goea to 
Tkonlobbying expeili^ii. Al'W] t'ltminatfld 
wiiald b» rJit* deduction for lobbyiri^ <^n* 
imaged in directly by a bu^tnesa. or 
throuph s rpiainert lai*-y*er or lobbyisL 

Evi.'n eumtnLinitraLion^ by tmie aesch 
ejjitiotig- and other sOiU-sfiG p nonproRl 
orjraTiiijiatiortE to their members on is- 
fiue^j icrf lUrec-E impfjrtance to the mem- 
b&rshSp would b» cotiK;i[]t-r?d a^ bbby- 
ing iP^der the CtintoiL proiML^aL 

The record keeping! recjuireii to trac^k 
lobh,ring and nonlobhyinj^ 
wu\\i be quile biirdent;oi!'fce, Mid T>'ler 
Wllmoni ndminifhtnative law^ attorney for 
th^- U.S. Chamber of C^mrnei^K, whirh 
i:^ vminmly oppOftiog th^^ i^rofKi^H]. 

The president's tajc p]'i4H»>ial£ wore 
being^ raneiidered by the Hou&e Ways 
and Meanfi C^3mm^ttee in early May- 
Tht? Si^nitit? Kinant-^e Contfnitlt.'** ^^iu^ ex- 
iiectecl tn cf^nirjder the tax pj^oposaia in 
May welL with floor voteit in eaeh 
hoii?to fjf C^itigreKei fiKfie-rtn^l to fcJIeiw tn 
.lune. 

shuald cmttLd. /J«:i> ireMfaj/s nTjcf ivp- 
€limmmtmn fif hhbjfing t^xf^nMm m u 
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Trade 
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Cornmvrc^ $««t(iknp 1^ Bniwit, iiiitaad i sA^i town mMliiiit ijmdt^il ff^tn thf^ U.S. Chamlmr Urn Hmi^ Antrkin Tr*i Tnidt 

Brown Highlights NAFTA's Benefits 



Th^ N firth Amerkati Free Trade 
AtTP-^^'TTH'tst I NAFTA J will lie "mi in^ 
'.'jwMlL]jJf l>rMJikihrciu(j"h*' for smull hi}M- 

u?W ai tuiliiif^'Aicle aydkneg ai ^ recent 
?^iiU*lliLi" itiwii rrn?eimg .^purtsnred 
the- Chamber of Cummere«u 

NAFTA wili phft^e rjiit tariffs bnd 



dther bflrrim Ul trBde urriDng the U.S.^ 
Mexico, and CiuiAdlL bimiiiiing klun. 1 , 
im4, if thu i4?re^m h uppiw^d 
the k^giji!utiin*H tif thtf thiw i^mntrieiu 

mitted" to hitvin|E NAFTA In jjJace hy 

the trnde p^el. in a i-itrner^itrme of ih«^ 



■ PqD Rssultt 

Business Confidence Falls 



IWIc "i.injiJLt'riiL* life les,^ ujJliriiLrUi' 
niMmi tilt *^cfjnriTny now than Lhey wnjre 
i^sirlier in iht* yeiin aic-eurding lo th^ 
fiitei^ BiMin€>i^A D^lliiL pull 

Thi^ BiMin^i^^j^ Confidpnce Indfsx, m 
ilutprmlned poU re:ip£*nrtentii' an- 
worn tti ihrvQ blmunlhlv i|iipf,lic] hi= nn 
their i^c'^iinimk outJiKik, fiiiii]>}ieil to ^Ji 
In AjKril fi^km iTdL4 in FebruAry, 

Ttu^ iiidiix had rifion sljcntflcantly 
fti>m Ortd^er t» U^mhor and hud rij- 
rrtnlnH abi>ul iJie sanli? ta Fehruar)" m 
It vnijhi In rseiianihiiir. 

More limn 12,500 U.S, Chamher 
m.efEilj(^rH ['t-isjKjndf^j tn the l&leFl jwiSL 

Tht? iriiiex Ik (Miamber 
members' ouOook fur their Gmss' mlm 
mi ampbyment for the economy 



busine^fi people who rospnrtdert px- 
pedjer! thdr sales to rw <wpr Lhe next 
six mnnthis, 19 ptsrc^t pjcijed^si dfiip*^ 
and 38 percent cjq>eet#d m ehanBe iri 
;%alafi. 

TWpiny-foiir ptirtent ex|>ei:ted to add 
employ eon over the ne_^L six mnnths. 
Sk*Y thfve percent ln'-lir-vorl ihyir ^fii- 
I wouki I - jbks And 13 

^1- : L" . " f^ersi, 

iivemtl, 45 pcTORiit lieliev^ th^ i*cm- 
omy (ft hi'^ded up, 2b percent me li 
heeded down, mal 1)8 |jercent expect no 
ehanj^e ' ■ \ i six monttek 

Thr I! I5ii|]nt f>nll dfj^trih^ 

uted f- •■ ■ ! ■ with A'' 
a** SUM Im rr>()ond It* ... . ■ |-ioll 
00 baalth erait*. 



presld&nVss timik tind cfrcmfMiic palicleiw 
Brti'^Ta noE4H| that the igreenient v^nuld 
bt* ^|M»^itivii for jobi.'' 

fn iidditiofi tfj Brown and John 
Ho^ardn ih* f ■ ^^t? dir&rt<^r of pol- 
ky and pi- !fiterniitioi>jili pro- 

gram pHn(^[L.'.L'-. -EK'Jurtefl thre'e ft mall- 
hu?ineii*i jiiAniirt^ wh" alN-Htty art* doing 
= ■ I in Mesdi-T?. Tin* vimjill-ViiL-tincyis 
|.,u.t^lL.-Lft mrmH that NAfTA wmki Ea- 
erea^e theh- tmde with M^^.xim its well 
ifi en^Boursp'e odiisr small UK iTrm* Id 
enter thjit tixpon rrtuHteL 

Brim-n saM ihm if tlie trad^ part m 
nrji fiki^fU^l liy ( "imfrre^sH. Jill Uirw mun- 
CTtift will f*e liuil. F"3JiJftdiirly Mexteo. 

The <'h amber strongly hack^ 
NAFTA but ihi'^ pot bilji^vt* that sMe 
agr^^OTont^ jtliw beinij nefiifdLLuLeil on the 
envfrofiment, Itahnr jitnndanlB, and Irn- 

In other NAFTA-rektcd develop- 
ment, ihF^ €hiimber reetmtly publishcij 
^ pitdi?tK>rjik to th& jl|nia*^mfiiu thiit fa- 
L^jnefl mt trade ciptiflrttmjtiijfl (fi Meiicica 
(or PniaH (irmi. 

Tp ord^r the book, A fjff td^t fo f Ar 

send a cheek for $2T.rpO m InU'rnatinml 
Dhieifiivl^ut^iicwtsonj^, \.\^, Chamber of 
Commerce, Ifilf, H ^Kmn. N.W„ 

ihoiild toniyftdu puyi^lkle lo Iriterniitkitiid 
Dhirioi\1*yhliciickjim tl J5. C^liainber. 
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tot -iwptie tnc^iMJ Fpia hnfUhmirilpn: 



H,OCO coo PkWiRiAftCfD PPOCtlCTS 

BUllWH 

CfoJ***, imrtjiA. Inq^t^* Onl/ rut InJv 
rnMlW Mild IM- D&iJ'livmnl B, Hm 

CAfU^ tin iWLV Hht^ UKUrril ire» 
H«{Ki1 Em^lMfs Howj. M^lba ^od*i^ to 1^ 

PH^W. ^ S^3-970i 

£MIM LF tg t^.pQQ.QQ irtriui nufllni «f¥^ 



ylii ^'insiderV Guide 

THE LOBBYING HANDBOOK 
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111^ men 



* how [ts fia^v fiq- amend In Ani3 change rrirulaJi^ins 

* lobbytJi|, 4trviiCsEke.4, prnckplef . t&chjuque:i. k>t»hyicni camphifni. 

■ grass- rootn IciWiymg. c^^iJitinn bmSdingH conBTtv^inmiiJ ciTinmuRK^rkin^ 

* Pciliucil Action Commiltcfi^. Hiknl Hkcskm Commis-sion. 

* Htmt jtntJ Sefule pirliajEKnEity |Rmdun?, Hi»r ^ntegy, ifid tittiln^ 

junsdictj(3t] dI ic^ulttory igcilctet^ e^f^n^biDiiil E^csmmLEiificK. 
jnnuliciiDn, pluf SilO jntervbcwi of WiitlirtitDB "insiders' ' 

. I inm IkflJ hU rra^ri wlfl AhI fJlr 
^4 Biul iHrtA: hf bif^l IbndH." l^^fMrJiif iraB^hwA mm wmkmbk mm I 



SaMnpi'l Ekiibtt-u 
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URft ft 0,000 M^T^fLVwnhylH^Mr^oW^ 



■ ; . h.iA- u iKZQBO saga 



AS$£l4iliNf; Am ^%£3i\m, jobs MWJIa 
nfftfi iTmtmmtw rutn f 1 OQ and SA5£ 



I ai AtMB tar hee bocA, ^tk«i tlfeliUl- fitt 



HLtJEMEDS DMLr mOM YQvB CW^ WO* 
aifn^jimwl turn ihm jjiji^ r^^. >rtirY im 



yoijiMi^ ^ 1i(Jorj||niiiiiiiKflt*, 

nnd li -Ai I, I,. J^CIyflf WAHHETIW, 
iS triVl. C^^h^f Ai#iLj«. ]0L Boi* 



:. , : I.. "M*CLE. Jem iii-kJylTfi (Amu 



eWiNE A.CFIEErTCA'HE^S 

r«ii^ 4 imu via Tfl Gil pt* rwi RMIPr {I-Vdtt 
-■rin MiM«|-A mniiinnimn^ llOO.QOXim 
ff^ |- SiMUfe QlkWI. Hi] 



JUNE mi 



nH-TURlNO CAWCTS OF iMt^i. 
ITN flHprC Thill aOLFiiLnaKl^i 

P.Q Blai 9. DUtHl. <&A 

EftldllEnetl t94d 
guy ATiCC ffOfF fplll fnilmL 



BUY DiPlf CT ^ SAVE 40 TO 50% 

BMfWtt't ' CinMl Mill ^itdi^ " 
\^ Hiil-dvFpta luVdii 
Ubttiii - Mil ^uMkm^ Inwrad ard 

S4ntttnter|iO Pf Di^hH^H, AUd V <iMUrt> 

iltXM t^iPiquii^ Hdi ^n^. m 30m 
lWf&a*l^«64. n3 TP, tmMT 
^4 



IWMLDWn: F1WCtf«i *WilLABL£ tef Ptf 
[U^li^ Onjmn and ConlrKli f-90fi Mwil 
ffmm Ci^iMilti^ R^H, fen Siif vfem. 301 



WPAiD^Oi^rufiNitupri 

SiHfpliill n . Th^iriH^IIlt, !»|C 2fd». C4II 

WTi[jNw<ir=nn3«f ran PitRy 



MWMf PQAL A CPtMlflUL llTlfl*nDh, 



Svnil inqirirlei to? 
m. Bqk 1200 
Washm^on. OX. 20013 
Attn; Classif 

or 

CUi TOLL FRfX 
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FREE liWMn eomutui^n dp 
Coiii]iiB»aniJ/Qg¥imriiirTt pre^ 
Itms 250 loi%i|i^/cWflill!3f!^ 

tiM il DTBit CKi^cesi A yniqi« 
Ifttasii^nfftwt. DC. sjfviei pffam- 

Ntwiwctk CHl/ii^rite duhn 
ZWKH.E^. Bt»0-735-G229 
l^s^nal LobOying ind ConsiFttinQ 
Cefitir, 11 n i4mU , Sviti 
tool. WW O.C 7S3m. 




P4VI 



KiHikin |4U^' Mm, Ba W4, 



tf^r^^ PQ aax 



' 1^ AciSOMt*!.. 12.909.00 mMHI 



HE^I Y trwv^ prtiife»43i1i*h. Vi nmM mm 

imhitso Domtetffi ft noffliin inMi cjii 




&wii£i. rSMM, Piai^i^ taiifP it*mi 

Uni^i J PR. ^ hdil^. !ilHcn H ?aoi ^nd 
WWilEWl QftliriKCMH ^^pflHU Id^ ' 

m. ft/J W4i tl PT5ywh.JJ/tfHI/-5tl 
mitoj Cllf Ptilp ilMfe. 10045 Lwtaqu » 



com OPEfukjm pxyphoneb 

11!^ !vfi!ii ".f aj] PflDFITUtf I 
CALL.. 1 AOdOSA^;)^ 



Agents Wanted 
to Distribute 
Shoulder Pads of 
Different Sizes & Shapes 




CUT PHONE 
BIU.S 10-300/a 



FREE 4 HHS 



AT ft T Doip 

Discaynt 




*51i *if l*il irrifl 5^^. ■ 

lUhn' 'iand II.DO hv ii-ilL.iL^ liiiuu UMh^i 

pdiis. flu? I-J- iM IG, Ui9it>c»lki. It4 




• Also Cleaning Sponge with Scrubber 
Competitive Prices 




Fax: C30^ir*5 471836801 
4762999 




JUHE mi 



Influenct 



Chamber Urges Pro-Business Policies 



ne^- t .iji.iijiiiiu ..^ Lirjiftetl lind vehe^ 
menti>' ffJl^J^'-eci to this bp^liitifm ^^endft 
bhe right intsii^age. This a biitLlo we 



•"We infer frpn^ x.ii iiiii.- :-i:L^.i'[iii'nT£ in 
your letter dial if we dti not yulmi 
tiorts Mf^eptabie to you, we will siifTer 
tJie 'consequi&iicii?,/ ThU apparent at- 
t^pi rxi dimta to m whfit our polleias 

'^Thi? iixjny of ytiur uppruach i^^Hl not 
he Eost on our memhers-th*it a smalJ 




must wiiiu..^YoLi arts really maklri|E a dif- 

And mting the Chamtwr'^ Jtggra^- 
jrh*e pprXormiiht'e on behalf of sounii 
eccmnmie and social tiflriticii**^, Sen, Jessw 
Hdnu^, H N.C„ wnjte to Le^Bh&r: 

■^Thank the l^rri f«r tlw ChambCT of 
Commcrisei. I'sn prcud of you." 

The e^JrtiMent!!^ of those twii> DatLun- 
Klly pnindnent Rfputil scram qunltu^tert 
fihariJly vsith thow oi' a siflhII bind of 
Bouiic ttepnb!jrai>3^ who earlier thifi 
year m.sued an uitiERMtum th^i thp 
Chambi?r a^e^pr thinr vprsifm -Appm- 
priDtc |Mhl!cy [xjAitidmi ar E^lTur the 

'*VfHjr arm'! ti iiriaui:*''pi- 

flbl^.** the IIj?s. L.J.. - -. iiUtivAyi told th^ 
CtuLmber^ ^'M.Gsvisn thi^ ur^fofujy of the 
skuntlon and fKjt^titial contiecfUf^nceii, 
iA'#i wiinti^f) iu warn ycau ai^Hin Qf ihi* 
iyihfi« Involviid in vnur curront po^i- 

Thftt Mtniement wm ^icmmjianhHi by 
thrfifflts. cfirried ou^ in soine statisfi, to 
attempt lo mulsrmine ihe riHtiomJ bum- 
re,^ fedra^Uotfs memlitirfthip hasiB, 

Such i?fff3rtii hav^i fatkd-U.S. 
Chamber memberiJiip ie hijihet Chan 
cfver-h;Jt tht* cir|p,iii^tjr>n'9 offleials 
httvi* a^tlt^t.lJk■tJtl•d H far ^n^3^^;* Hiniffier as- 
pect m the aingrtiMioma ultimatuitL 

Aeaponding to the sh, Huu^ mom- 
h&rj? wlio ^igni^d thf^ letter, (l-hamber 
Chairman Ivart W fkirr dflttard' 



group of legteliitors, who <?apfjuBe thi* 
prindple of ifmitirtg governnit^nt iiiti'r- 
ftifeftce in bufiint^N, h attempting td iiv 
tertere-in the democnstic pullu^-mfctking 
prtcc^ uf a bui^itie^ otianii^oii. 0\ir 
mtmhEt^ are unified by thrfr inLem^st in 
creating and prfwmn^ the hefir bypi- 



m;^M win . . . You fthe 
Cimmhfrr} are miUif muMnff 

SffiL Orritt Httldh Ji-tUaJ^ 



nm^ etlmate^ and we have btwn-and re- 
mafn-^determmifd to iafegaarri that in- 
iim*Al whflthj?t" or nrjt our fxiftiticjutt ars^ 
plea:^ing^ to §.ny politieni ar policy 
(?rfHip." 

In addition to tho daima of the 
olectod c>ff1tialB. alkgntionja thai th& 
Chaiiiliier had evtrayed froiti ii^ prind- 
pkei were made by a few ^Qiumni.ilii 



ba^M^ on crrooeaua a8)cujop(i^as about 
the organlEatirjn's petitions. 

Thorn wrfters ineorreotly af^^rted, 
^x^titph, that the Chambt^r had en- 
dorsed the Clinton eennoTnir plan. The 
Chivmber p-j«ltion was cnnUtiniKl In Un* 
Feb. 22 board Hlatemenl, which ap- 
plaucted thi^ goale of the pi^i^ident'^ my 
mimfc pliin-dMiirft ri-duL'tinn, ttf^poriiiig 
miA, job e^reation^ and et^nL^mii: BLimu- 
Ins. 

But that iSjne Ftat^mont call^ for 
fnuro ^pgfidilig mU, more invi^Atni(!fit 
i*- v^icjve&^ and r^du^n of ottkys l>p- 
I'lv .\,ny ttffi inireaii^^ and said that any 

incmis^^j^ shouEft nnl iie inrtatififtary 
ur atjfle inveslmi^nL ami job irreatiDn. 

Rather than endome the Clinton 
plaRt the statempfit advocateirl re^iedonti 
necdfid to deve!tj(> "tbe bes^t pwRBlhlL- 
ot'onomk' packaj^e for fostBrinp? lonf^- 
tyrm ^.umm^k growth anrl puii^^ned 
deridt reTJui^tlun/' 

While the pmall |?roup in Congres? 
and the m^dia OTtic];Kt'd the Chianiber 
frotn their unbftartried, even dL^Ldfled 
imdtioni^. other miyor h^k^tne^fl itrganl- 
7.aliori3S CKpreaaed &tipp«irt fnr the 
Chaixnher in the fjis^e of tSie attiink?., ^lar- 
tiL-LiJarty LhuSff fninj CHpiiiil Hill. 

Thtir*y national bii^ilneJi^i* tirgEknisa- 
ttonfl wi*re Joined by Btate and local 
chamherj^ rjf cikmmerEi^ and irade lis^if^ 





cIitiGn^ hi op]ioii|tlQn to the ftlefl that 
wtHcted offidals conld dictate tht- lajli- 
GirjS uf |Hiva£e busLnf.^A arptriis^Al ti'^na. 

Tf]at c3fjftf?i^LE.jon f.ij'L'^eil iin an li13- 
dernUindlng ihui Ihe fsa^ii^ iwiiie ih ihe 
right of aiiy private tjr^fimtaatlon to do- 
tmaine ite ifm po^l^im and nrgqe far 
them without fear of Lhr^atii or 
reprtHalei fnnn gQvemmeriL 



